[TpunoxxeHue
k npukasy Ne 64 ot 26.12.2023

IMOJIO’KEHHUE
0 COIMAJIbHO-PEABUINTAIMOHHOM OTAEJIEHHH
TPAKIAH ITOKIIOTO BO3PACTA Ne 5

1. O0mue moJI0KeHHH

1.1. Hactosmiee IlomokeHHEe periIaMEeHTHPYET AEATEIbHOCTD COLIMAJILHO-peab TN TAIITHOHHOT O
OT/IeNeHHs TpaXIaH moxumoro Bospacta Ne 5 (mamee - Otxmenenune), KOTOPOE SBIAETCA
CTPYKTYpHBIM  IOJpasic/icHHEM Cankt-TleTepOyprcKOro  rOCYIapCTBEHHOTO  OIOIKETHOTO
yupesxneHust «KOMIUIEKCHBIH HEHTP COUHMAIBLHOTO obCTyXuBaHusl HaceleHwus [IpEMOpPCKOTro
paitona Carkr-IleTepGypra» (nanee — KIICOH).
1.2. OtTmeneHwe mpefHAsHAdeHO Ui OKasaHMs KOMIUIEKCAa — COLHATBHBIX ycoyr B
TOTyCTalHOHAPHOH (opMe COMUATBHOTO 00CITYKUBAHUS C MEPHOIOM npeOBIBaHUS 10 YeTHIPEX
4acOB rpakJaHaM IIOXHJIOTO BO3PAacTa, HMCIOIIMM NPaBO Ha IOTyHCHHC COLIMATLHBIX YCIYT B
COOTBETCTBHI C MeHCTBYIOLINM 3aKOHOAATenscTBOM Poccuiickol Penepariy.
1.3. TlepeueHb COLMATBHBIX YCIIYT, MPEIOCTABIACMBIX IPAKIaHaM [TO’KHJIOr0 BO3pacTa (Janee —
IOTy9aTeld COUHAIBHBIX YCIYT), OMPEEIACTCS WHIABHIYAIbHON IPOrpaMMOA MPENOCTaBICHUA
conuanbHBIX yeruyr (natee — UIITICY).
1.4. OrtmeneHue B CBOSH [JEATEIBPHOCTH PYKOBOACTBYCTCA Konctutyuueit Poccuiickoit
®enepauny, GenepanibHEIM H PETHOHATBHBIM IEHCTBYIOMIHM 3aKOHOJATENBCTBOM, IEHCTBYIOIIHM
saKoHOIATembeTBOM Poccuiickolt (Defepanuu B COLHATBHOH chepe, HWHBIMM HOPMATHBHO-
IPaBOBEIMH aKTaMH OpraHOB rOCYIapCTBEHHOM BIacTH PoOCCHHCKOH ®eneparin u CaHKT-
I[TeTepOypra, MOCTAHOBIEHUSIMH U PACIOPSKCHUAMH KoMmuTeTa o coruanpHoi momutuke CaHKT-
TletepGypra, aIMUHHCTPALMH [IpHUMOPCKOTO pakoHa, Vcrasom u npukasamu aupekropa KIICOH,
HacTosAmuM [loI0KeHHEM.
1.5. OTageneHHe PACIOIOXEHO B MOMEIICHHH, COOTBETCTBYOLIEM CaHWTapHO-THTHEHHYECKUM,
IPOTHBONOXAPHBEIM TPEOOBAaHHAM W TPeOOBAHUAM TEXHHKH 6e30mMacHOCTH I BPEMEHHOIO
npeObIBaHMS IPakIaH MOXHIOT0 BO3pacTa.
1.6. Otmenenue paccuutaHo Ha 12 MecT. IIpOTODKHTENBHOCTE CONHAILHOTO 00CITy)KUBaHHU
HOJIydaTersl CONUANBHEIX YCIYT ONPEAEIIeTCs UIITICY.
1.7. Anpec Otnenerus: CII6, yn. Illasposa, 1.4

2. OcHoBHAas AeATEJIbHOCTDH

2.1. Oka3aHyHe CONHATBHBIX YCIYT B MONYCTAlHOHAPHOH (QopMe CONHAIBHOTO o0cTy>)KHBaHHS C
mepuogoM MNpeGBIBaHHS [0 YeTBIPEX YacoB IPaXIaHaM IOKHUIOTO BO3pacTa, MpPH3HAHHBIM
HYKIAIOIHUMHUCS B COLHATBEHOM O0CTYKHBAHHH.

2.2. TlpemocTraBieHe MOTydYaTensiM COLHMANBbHBIX YCIyT COTTIACHO UIITICY crenyroomuX BHIOB
COIHATBHBIX YCIYT:

- COI[HATEHO-MEIHIINHCKHE;

- COLIMAIbHO-TICUXO0JIOTHYECKHE]

- COIIMATIbHO-NIEJarOTHYECKHE;

- YCIyTH B LEJSIX IIOBBIIIEHHS KOMMYHHKaTHBHOTO TIOTCHIAATA nosy4areseil CONHambHBIX yCIyT,
HMEIOIIUX OrpaHWYeHHs KH3HEASSITSIbHOCTH, B TOM HUCIIC JeTeH-UHBAIHIOB.

2.3. IlpenocraBieHHe CONHANbHBIX YCIYr B paMKaX peald3alliu palMOHATBHEIX HaOOpPOB
COMANBHBIX YCIYT, B IONyCTallHOHApHOH (opMme CONHAIBLHOIO 0OCIIy’>KHBaHHS OO YETBIPEX
JacoB.

2 4. Pearms3ands 3aKOHHBIX IpaB K HHTEPECOB TONydaTeled COUMANBHBIX  yCIYT,
TIpeTyCMOTPEHHBIX IeHCTBYIOIINM 3aKOHOIATENBECTBOM Poccuiickoit Denepanui.

2.5. Opragmsamus u obecmedendne B OTneneHMH LA monydareneifl CONMANBHBIX YCIYT
HeOOXOMMMBIX YCJIOBHM I CaMOpealu3alnH, MPOSBICHHA COIMAIbHOM W TBOPYECKOH




AKTHBHOCTH, PACKPBITHS M DPa3BHTHA TBOPHECKOIO MOTEHIIHaNa, YKpEeIUIEHUS 310pOBBA.
NOIIep)KaHHs aKTUBHOTO oOpasa JKH3HHU, MOBBHIICHHA hu3MYeCKOH AKTHBHOCTH, YIyHIICHHS
CHXOJIOTHUECKOT0 COCTOSTHHUSA, alalTallHOHHBIX CIIOCOOHOCTEH.

2 6. TIoBBIIICHAE KadecTBa U JOCTYIHOCTH NPENOCTABIAEMBIX COLIMATBHBIX YCITYT.

2.7. BHenpenue B IPaKTHKY COBPEMCHHBIX, WHHOBAIMOHHBIX (OpPM H METOJOB OKa3aHHd
COIMATHHBIX YCIYT B 3aBUCHMOCTH OT XapaKTepa HYKIaEMOCTH noay4aTesiell ConHaIbHbIX YCIYT.
2.8. NubopMHpOBaHHe TpaXkIaH O MOPAKE MPEIOCTABIICHIA conManbHBIX ycIyT B OTIeNeHAH.

3. [lops0K Npe10CTABIEHHS COLHATBHBIX yCIyT

3.1. B OTae/eHre IPUHAMAIOTCS TPaKIaHe Ha OCHOBAHHH CICIYROIIIX JIOKYMEHTOB:

- [OKyMeHTa, YIOCTOBEPSIOLICIO IHIHOCTE IOMyHdaTeid COLMANBHBIX YCIyT (JIHYHOCTE H
[OJTHOMOYHS IPEICTaBUTENS);

- TOKYMEHTa Jie4eGHO-TPODUIAKTHIECKOTO YHPEKICHIS O COCTOSHHH 30POBbS U 00 OTCYTCTBHH
MeIHITMHCKAX IPOTHBOTIOKA3aHHH;

- UIITICY, BBLIaHHOHN YIOJIHOMOYSHHBIM OPraHOM Canxt-IleTepOypra (3a HCKIIOUCHUEM ClIyHast
TIpeIOCTaBIEHH CPOYHBIX CONMATBHBIX yCIIyT);

- TOKYMEHTOB, HEOOXOIUMBIX IS OIIPEICICHIS CpeIHeLyIIEBOTO J0X0Ma;

- OKyMEHTOB, IOATBEPKIAIOMIMX IMpaBO Ha IOTydeHHe COMMAIbHBIX YCIyT fecIUiaTHO B
cooTBeTCcTBHH co cT. 31 ®enepampHOro 3aKoHa OT 28.12.2013 Ne 442-@3 «0O06 ocHOBax
COLIAATHHOr0 00CTyKABAaHUSI TPAKIAH B Poccuiickot Denepainy.

3.2. TpaxmaHuH NPUHUMACTCA HA COLHAIBHOC 0BCIIyXUBaHHEe TPU OTCYTCTBHM YKA3aHHBIX
B 11. 3.1 IOKYMEHTOB B CIydae HAIHIHA COOTBETCTBYIOIIHIX ceenennit 8 AUC «9CPH».

3.3. B ciydae OKasaHHs COIMAIBHBIX yCIYr Ha YCIOBHAX YaCTWYHOW HMI¥M IOJHOH OIIAThL
oIlpesieNieHHe pa3Mepa W MOPANOK ee BINMAHHA [IPOM3BOIATCS B COOTBETCTBHH C IOPAIKOM.
yTBepkIacMbM KOMUTETOM IO companpHo#t momutuke Caskt-TletepOypra ¥ JIOTOBOPOM.
3aKTF09aEMBIM C IPaKIaHUHOM.

3.4. B COOTBETICTBHH C IPENOCTaBIEHHBIMU JOKYMEHTAMH € rpa/KIAHHHOM HIIH €T0 3aKOHHBEIM
TIpe/ICTAaBUTENEM 3aKJI04aeTcs [0roBop O [pefOCTaBICHAN COLHANBHBIX YCIYT (mamee —
Jlorosop)

3 5. OkasaHue COMMATBHEIX YCIYT IPOM3BOMTCS HA OCHOBAHHUH NpHKasa 3aMeCTUTEINS JUPEKTOPa
KLICOH, xypupyIOIIEro IaHHOE HAMpPaBICHAC JesiTensHOCTH, J[0roBopa, B paMKax pealns3aliii
WIIICY, B COOTBETCTBAH C JOUKHOCTHBIMH HHCTPYKIHSMH, STHYEeCKHMH TpeOOBaHUAMH H
TIpaBUIAMH CITy’KEOHOTO MOBEACHHA pabotruxos KIICOH.

3.6. B mepwon IpPEeNOCTaBIEHHS CONHANBHBIX YCIYT otercreennpvu  munamvu  KIICOH
obeclieunBaeTCsl COXPAHHOCTD MPUHATHIX OT roydaTesieil COMUATBHBIX YCIYT JCHEKHBIX CyMM H
JparoleHHOCTeH, HHBIX MaTEPUATBHEIX [IEHHOCTEH.

37. Vcmonp3opaHhe HHPOPMAUMH O TOIYYaTeNlsX COMHATBHBIX yCOyr ITpOW3BOAUTCA B
COOTBETCTBHH C YCTAHOBICHHBIME 3aKOHOATeIbCTBOM Poccuiickoii ®enepanuy TpeOOBaHHAMH K
KOHGMHICHIHAIBHOCTH JIAYHOH wH(GOpPMANyy, XPaHEHAI0 M ONCPHPOBAHUIO epCOHATbHBIMA
TaHHBIMH TpakKIaH.

3.8. CpefeHdss O TOJNydaTelIsX COLHANbHBIX YCIyr H OKa3aHHBIX COLMAJIBHBIX YCIyrax
Ka4eCTBEHHO M CBOSBPEMEHHO BBOIATCA B [TYKACCO.

3.9. OroeneHWe OCYUIECTBIsCT B3aUMONEHCTBME B BOTPOCAX COLHATBHOTO 00CITyKABaHHS
monydyaTeneil CONMANBHBIX YCIyr ¢ JpYTHMH CTPYKTYPHBIMH I0ZIPa3NeTICHHAMH KIICOH,
OTZENOM COLHANBHOH  3allUTBl  HACEICHHA AIMUHECTpAlMK  [IpAMOPCKOro  paHoHa,
yupeXkIeHHsIMH ~ 31PaBOOXPAHCHU, 6IarOTBOPHTEILHEIME, ~OOIICCTBEHHBIMA 1 IpYTAMH
yUpeXKICHUAMHU U OPraHU3aAUAMH.

3.10. OCHOBAHUSIMH IS IPEKPAIICHHS TPEIOCTABICHHUS COMUATLHBIX yCIyT SBIISAIOTCS:

- ganwgue (CKPHITOe) MM BO3HUKHOBEHHE MEIUIIMHCKAX IPOTHBOIIOKA3aHHUH, [IONTBEPKACHHBIX B
3aK/TIOYEHHH YIIOTHOMOYCHHOH MEIIIMHCKON OpraHH3aliii;

- OKOHYAHHE CPOKa MPEIOCTaBJIECHHs COIMATBHBIX YCIYT B coorsercteun ¢ WIMICY u (wmm)
HCTeueHre CpoKa JeticTrs J[oroopa;




- [HCBMCHHOE 3afB/ICHHE IMOJyYaTellsd COLMAIBHBIX YCIyr (TpPEeACTaBHUTENs) OO0 OTKase B
IIPENOCTABICHHH COLIMAIbHBIX YCIIYT;

- HapynieHHE MOJIydaTesleM COLMHANbHBIX YCIYT (IIPEICTaBUTENEM) YCIOBHH, MPeayCMOTPEHHBIX
JoroBopom;

- CMEPTh MOTy4YaTeNsd COLUANBHBIX YCIYT WM IPH3HAHHE CyIOM €T0 0€3BECTHO OTCYTCTBYIOIINM;
- OCYXICHHC IIONy4YaTels CONMATbHBIX YCIYI K OTOBIBAHMIO HAaKa3aHHS B BHIE JUIICHHS
CBOOOIEL.

3.11. Tlo pesynpTaTaM OKa3aHHsS COUMAIBHBEIX YCIYT COCTABISeTCs AKT O IIPEIOCTaBICHUU
COLHATIBHBIX YCIIYT, KOTOPBIH IIOANUCHIBAETCA IOTyYaTeIeM COLHATBHBIX YCIYT.

3.12. PelneHre 0 IOCPOYHOM MpPEKpAlIEHHH NPEIOCTABICHHS COLMATBHBIX YCIIyT TOIy4daTesro
odopmiseTcs mpukasoM 3amectutens mupektopa KIICOH, KYpPHUPYIOIIErOo JaHHOE HalpaBlIcHHE
NeATENbHOCTH.

4. OpraHu3anus 1eATeIbHOCTH

4.1. Otnenenue co3qaeTcs, pEOPraHU3yeTCs U TMKBHAUPYETCS IPHKA30M nupekropa KIICOH.
4.2. llTratHoe pacnucanue OTaenenHus yTBepskaaeTcs aupektopom KLICOH.

4.3. HenocpencteeHHOe pykoBoACTBO OTHENeHHEM OCYIIECTBISET 3aBeIyIOMIMi, Ha3HAYAEMBIH 1
0CBOOOXKIAEMBIH OT JO/KHOCTH mpukasom mupekropa KIICOH.

4.4. B neproa ATUTENBHOTO OTCYTCTBHS 3aBeyromero OTaeTeHHeM (OTIYCK, GOIbHAYHBIN JHCT,
AMWTEbHAs KOMaHIMPOBKA), 00A3aHHOCTH 3aBEIYIOINEro HCIIOMHAET pabOTHHK, Ha3HadaeMBIit
npuka3oM aupekropa KIICOH.

4.5. CommaneHoe OOCITyXHBaHHE WONydYaTelelf CONMATBHBIX  YCIYT OCYILECTBIISAETCS
paboTtnrkamu OTaeneHus, COCTOAIMMH B mTaTe OTaeIeHuS.

4.6. lomKHOCTHBIE M (yHKIHOHATBHEIE 00A3aHHOCTH, KBATH(HKALIHOHHBIE TPeOOBAHUS, IIpaBa,
OTBETCTBEHHOCTH 3aBEAYIOUIET0 M paOOTHHKOB OTIeleHHs perIaMeHTHPYIOTCS AO0JDKHOCTHBIMH
HHCTPYKIHAMH, JTHYECKUMH TpeOOBaHHAMH K CIyXKeOHOMY TOBEICHHIO, yTBEPKICHHBIMH
aupextopom KIICOH.

4.7. Jluua, mpHHEMaeMble HA IOJDKHOCTH pabOTHHKOB OTHENEeHHS, HOKHBI UMETh JOKYMEHT,
COIepKallliii  pe3yNbTaTbl  MEIWUIMHCKHX  OOCIENOBaHMM, MO3BOJIIONIME  BBIIOIHSATH
JOJKHOCTHBIE U QYHKIHOHATbHBIE 005S3aHHOCTH [IPH NIPEIOCTABIEHHH COMATBHBIX YCIIYT.

4.8. Benenne oT4eTHON M MHOH NoKyMmeHTaunu OTOeTeHHS OCYIIECTBIISCTCS B YCTAHOBICHHBIE
CPOKH B COOTBETCTBHHU C MpaBuUlaMH O(QOPMIECHHS H BEICHHUS IOKYMEHTALWH, OIPEIEIIEMBIMH
MIOTKHOCTHBIMH ~ O053aHHOCTAMH COTPYIHHKOB, CBOJHOM HOMEHKIATYPOH e, IpHKa3aMH
mupektopa KIJCOH.

4.9. PexxuM pabote! OTaenenus onpenensercs [IpaBuiaMu BHyTpPEHHETO TPYIOBOTO PACIIOPSIKA.
4.10. Kontpoms paboTsl OtTzeneHHs OcymecTBIseTcs 3aMecTHTeTeM aupextopa KLICOH,
KYPHPYIOIIHM JaHHOE HallpaBJcHHE AeITEILHOCTH.

5. BHeceHHe H3MEHEHHH U 10N THEHHI

5.1. BHeceHMe H3MEHEHMH W MONOIHEHHH B HacTosmee [loNOKeHHE OCYILECTBISETCA B
YCTaHOBJICHHOM MOpsaKe pukasoM aupexktopa KIICOH.

FOpuckoncyasT
(p‘fcmu(opoaxa TIOZMHCH)




