28 nekabps 2013 rona N 442-®3

POCCUICKASA ®ELEPALMA
®EAEPA/IbHBIA 3AKOH

OB OCHOBAX
COUMANIBHOIO OBC/TYKUBAHWA TPAXOAH B POCCUNCKOM GEAEPALINN

MpuHAaT
lFocypapcTBeHHOM ymon
23 pekabpa 2013 roga

OpobpeH
CoBetom depepauumn
25 pnekabpna 2013 roga

CnnCcoK U3MEHALWMX LOKYMEHTOB
(B pea. PepepanbHbix 3aKoHOB 0T 21.07.2014 N 256-93,
ot 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o7 05.02.2018 N 15-93,
ot 07.03.2018 N 56-®3, o1 01.05.2019 N 91-®3, o1 13.07.2020 N 190-@3,
o7 11.06.2021 N 170-®3)

Mnasa 1. OBLLME NONOXKEHHUA
Cratbsa 1. MpeameT perynanmposaHuma HacToswero PeaepanbHOro 3akoHa

1. Hactoawwmit ®eaepanbHblii 3aKOH yCTaHABAMBAET:

1) npaBoBble, OPraHM3aLUUOHHbIE U SKOHOMUYECKNE OCHOBbI COLIMANbHOIO 06CNYXKMBaAHUA
rpaxkaaH B Poccuiickon Pepepaumnu;

2) nonHomoumA deaepasbHbIX OPraHOB roCyAapCTBEHHON BAACTU M MOJIHOMOYMA OPraHOB
rocygapcrBeHHoOM Bnactm cybbektoB Poccuiickoit Pepepaunm B cdepe COUMANBHOTO
06CNYKMBAHMA FPaXKAaH;

3) npaBa 1 06583aHHOCTM NoyYaTenel coumanbHbIX YCAYT;
4) npaBa 1 064A3aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [JelictBue Hactoswero ®PeaepanbHOro 3aKoHa PACNPOCTPaAHAETCA Ha rpakaaH
Poccuitickoit depepaummn, Ha WMHOCTPAHHbIX TpakaaH M nul, 6e3 rpaskAaHcTsa, MOCTOAHHO
NPOoXUBaLWMX Ha Tepputopumn Poccuiickon Pepepauuun, bexeHues (manee - rpaxaade,
rpakAaHWH), a TaKXKe Ha HPUAMYECKUX NWUL, HE3aBUCMMO OT MX OpraHM3aLMOHHO-MPaBOBOM
dopmbl M MHAMBMAYANbHbIX  MpPeAnpUHMMATENEeN,  OCYLLECTBAAIWNX  COoLManbHOe
obcnyXKuMBaHMe rpaskaaH.

Cratbs 2. [paBoBOe pery/iMpoBaHue coumanbHOro o6cnyX1MBaHUA rpaxkaaH
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MpaBoBoe perynMpoBaHWe COLMANbHOrO OOCAYXMBAHUA rpaxAaaH OCYLEecTBAAeTCA Ha
OCHOBaHMWM HacToAwero dPeaepanbHOro 3aKoHa, ApyrMx denepanbHbIX 3aKOHOB WM WMHbIX
HOPMaTUBHbIX NPaBOBbIX aKTOB Poccuinicko Pepepaumm, a TakKe 3aKOHOB M MHbIX HOPMATUBHbIX
NpaBoBbIX akTOB CybbeKkToB Poccuiickoi Peaepaunu.

Cratba 3. OCHOBHbIE NOHATUA, ncnosibdyemblie B HaCToAWEM dJe,u,epaanOM 3aKOHe

Ona uenein HactoAwero denepanbHOro 3aKOHa WMCMNO/bL3YIOTCA CAeAylowme OCHOBHblE
NOHATUA:

1) coumanbHoe ob6cnyxuBaHME TrpaxkgaH (manee - coumanbHoe ob6CNyKUBaHUE) -
AeATeNbHOCTb N0 NPeAoCTaBNEHNI0 COUMAbHbIX YCAYT FparKaaHam;

2) coumanbHan ycayra - AeNCTBME UK AeNCTBUA B chepe COLMaNbHOro 06CyKnMBaHUA No
OKa3aHMI0 MOCTOSIHHOM, NepuoanYeCcKon, pasoBoM MOMOLLM, B TOM YMCAE CPOYHOM NMOMOLLM,
rpa*kAaHWHY B LENAX YAydlleHMA YCNOBUIM ero XKusHeaeatTeNbHOCTU U (MAKn) pacluMpeHus ero
BO3MOHOCTEM CaMOCTOATEIbHO 0becneymBaTb CBOM OCHOBHbIE KM3HEHHbIE NOTPEBHOCTH;

3) nony4yaTenb COUMANbHbLIX YCAYr - FPaKAaHWH, KOTOPbIA MPU3HAH HYXKAAKLWMMCA B
COUMaNbHOM OOCNYXMBAHUM M KOTOPOMY MpPEenoCTaBAAIOTCA COLManbHaa ycayra Mam
coumanbHble yCayru;

4) nOCTaBLMK COUMANbHbIX YCAYr - lOpUAMYECcKoe /MU0 He3aBUCMMO OT  ero
OpraHn3aunMoHHO-NpaBoBon  dopmbl M (MAKW)  UHAMBMAYANbHbIA  NpeanpUHUMATEND,
OCYLLECTBAAOLWME COLMaNbHOE 0BCNYKUBAHUE;

5) cTaHAAPT COUMANbHOM YCNYrM - OCHOBHble TPebOBaHUA K 06bemy, NepUOANYHOCTU U
KayectBy MNpPeaoOCTaBNeHUSA  COUMANbHOW  YCAyrM  NOAyyaTento  COUMANbHOM  ycayru,
YCTaHOB/IEHHbIE MO BUAAM COLMANbHbIX YCAYT;

6) npodunakTnMka 06CTOATENLCTB, OOYCNOBAMBAOLWNX HYXKAAEMOCTb B COLMA/IbHOM
06CNYKMBAHMM, - CUCTEMA Mep, HANPaB/JEHHbIX Ha BblABAEHME M YCTPAHEHME MNPUYMH,
NOCNYKMBLUMX OCHOBAHMEM YXYALWEHMA YCNIOBUIA KU3HELEATENbHOCTU FPaXKaaH, CHUKEHMA UX
BO3MOXHOCTEI camocTonTeIbHO obecrneymnBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTPEBHOCTH.

Cratbs 4. MPUHUMNbI COLMANBHOIO 06CNYKNBAHUSA

1. CoumnanbHoe O6CI'Iy)-KMBaHMe OCHOBbIBAETCA Ha CO6J'II‘O,£I,€HMM npas 4YesnoBeKa N yBa*XKeHNn
AOCTOUNHCTBA JIUMYHOCTU, HOCUT FYMaHHbIVI Xapaktep M He AonyCKaeT YyHWUXeHUA 4ectn U
AOCTOUNHCTBA Ye/si0BEKaA.

2. CoumanbHoe 0bCNy»KMBaHME OCYLLECTBAAETCA TaKXKe Ha CiedyoLWnX NpUHLMNax:

1) paBHbIiA, CBOOOAHbIV AOCTYN rPa*kAaH K CoLManbHOMY 06CNYKMBAHUIO BHE 3aBUCUMOCTH
OT MX Mofa, pacbl, BO3pacTa, HAUMOHANbHOCTK, A3blKA, MPOUCXONKAEHUA, MECTa KUTENbCTBA,
OTHOLUEHMA K PENUTUN, YOEKAEHN U NPUHAANEKHOCTM K OOLLLECTBEHHBIM 0ObEANHEHUAM;

2) a4pecHOCTb NpeaocCTaBaeHNA COUUANbHbIX YCAYT,
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3) NpMBANKEHHOCTb NOCTABLLMKOB COLMA/bHbBIX YCYT K MECTY KUTeNbCTBa NoJsyyYaTenen
couManbHbIX YCAYr, [AOCTAaTOMHOCTb KOJIMYECTBA MNOCTABLWMKOB COUMANbHbIX YCAyr Ans
obecrneyeHma noTpebHOCTEM TrparkgaH B couManbHOM OOCAYyXKMBAHMK, [OOCTATOYHOCTb
GMHAHCOBbIX, MaTepUanbHO-TEXHUYECKMX, KagpoBblX U WHPOPMALMOHHBIX PECYPCOB Yy
NMOCTaBLUMKOB COLMAbHbIX YCNYT;

4) coxpaHeHune npebbiBaHUA rPa*kAaHMHA B NPUBbLIYHOM BaaronpuaTHOM cpeae;
5) n06pOBONBHOCTD;

6) KOHPUAEHLUMANBHOCTD.
CraTtba 5. Cuctema coumanbHOro obcnyKnBaHus

Cucrema coumnanbHoro O6Cl'|y>Kl/IBaHVIH BK/ItOYaeT B cebA:

1) depepanbHbli OpraH WCNONHUTENbHOM BNACTU, OCYLLECTBAAOWMUN GYHKUMM MO
BblpabOTKE M  peanusaumMM roCyAapPCTBEHHOMW MOAUTUKM U HOPMATMBHO-MPABOBOMY
peryivMpoBaHuio B cdepe coumanbHOro obcny:KuBaHuA (ganee -  YNOJHOMOYEHHbIN
denepanbHbIi OpraH UCNOJIHUTENbHOM BNacTu);

2) opraH rocygapcrBeHHoM BnacTn cybbeKkta Poccmitickon deaepaumm, ynoaHOMOYEHHbIN
Ha OCyLW,EeCcTBNEHNE MNPeAYyCMOTPEHHbIX HacToAwmMm dPegepanbHbIM 3aKOHOM MOJIHOMOYMI B
chepe coumanbHOro obcnyKMBaHMA Ha TeppuUTopUmn cybbekTa Poccuinckon ®epepaunn (ganee -
YNO/NHOMOYEHHbIN OpraH cybbekta Poccuiickoit Pepepaumn), B TOM YUC/IE HA MNpPU3HaHKUE
rpaxgaH HyXOaAWMMUCA B COLMANbHOM OBCNYKMBAHWUWU, COCTaBNEHWE WHAMBUAYANbHOM
nporpaMmbl NpeaoCcTaBAEHNA COLMANbHbIX YCAYT (ganee - UHANBUAYaAIbHAsA NPOrpaMmma);
(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHM3aumMmn coumanbHOro obCay»KMBaHUA, HaxoddAwMmeca B BeaeHUM denepanbHbIX
OpraHoB UCNONHUTENbHOM BNACTY;

4) opraHu3auMn CcouManbHOro OBCNYKMBAHUA, HaxoaswMecs B BeAeHUM cybbekTa
Poccuinckoit depepaummn (ganee - oOpraHU3auMM CcoUMANbHOrO 0O6CAYXMBaHUA CcybbekTa
Poccuitckoin Pegepauum);

5) HerocyapcTBeHHble (KOMMEPUYECKME U HEKOMMEPYECKUE) OpraHn3aLmMm CoumanbHOro
06CNyKMBAHMA, B TOM YMUC/E COLMANbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHusaumu,
npeAoCTaBAAoLLME COLMANbHBIE YCAYTH;

6) HAMBMAYANbHbIX NPeAnpPUHMMaTENEN, OCYLLLECTBAAIOWMX COLMaNbHOE 0B6CNYKUBaHUE;

7) opraHusaummn, KoTopble HaxoAAaTcA B BeAeHUM YNONHOMOYEHHOro opraHa cybbekTta
Poccuiickot ®epepaumm M KOTOpPbIM B COOTBETCTBUM € HacToAwMm PepepasbHbiM 3aKOHOM
npesocTaBAeHbl MOJHOMOYMA HA NPU3HAHWE TPAKAAH HYKOAOWMMUCA B COLMANbHOM
06CNyKMBAHUN U COCTABNEHME WHAMBUAYANbHOM MPOrPammMbl HA TEPPUTOPUAX OAHOTO WUAU
HECKOZIbKMX MYHULMMNANbHbIX 06pa3oBaHuit (Aanee - ynoTHOMOYEHHbIE OpraHM3auum).

(n. 7 BBepeH ®enepanbHbim 3akoHom oT 14.11.2017 N 324-93)

Cratba 6. KOHOUAEHLMANbHOCTL MHOPMALMM O NOoyYaTeNe COUMANbHBIX YCYr
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1. He ponyckaetca pasrnaweHve UHOOPMALMKW, OTHECEHHOW 3aKOHOAATE/NbCTBOM
Poccuiickoit Pepepaunmn K uHPopmaumm KoHOUAEHUMANBHOIO XapaKTepa WAW CayKebHou
MHbOPMaALMK, O NoAydYaTenAx COUMANbHbLIX YCAYT NLAMMU, KOTOPbIM 3Ta MHPOpMaLMa cTana
W3BECTHA B CBA3M C UCMOJIHEHNEM NPOdECCUOHANBHbIX, CYXKEDOHbIX U (MNK) UHbIX 0BA3aHHOCTEN.
PasrnaweHune nHbopmaumm 0 NoNyvaTensax CoLManbHbIX YCAyr BAeYeT 3a coboi OTBETCTBEHHOCTb
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckoin Pepepaumm.

2. C cornacmsa nonyyartens coumnmanbHbIX YCYT UKW ero 3aKOHHOro NpeacTaBuUTeNs, AaHHOro
B MUCbMEHHOM dpopme, AonycKaeTca nepesadya MHPoOpMaLMKM O NoayyaTene COUNANbHbBIX YCayr
APYTUM Anuam, B TOM YUCAe A0MKHOCTHbIM INLLAM, B UHTEepecax noJiydaTtensa coumnanbHbIX YCayr
WX ero 3aKOHHOTOo NpeACcTaBUTENSA, BK/IOYAA CpeacTBa MaccoBomn MHGopmaLmnm n odnumManbHbIM
CalT MOCTaBLIMKA COUMANbHbIX YCAyr B WHGOPMALUOHHO-TEIEKOMMYHUKALMOHHON CeTU
"NntepHeT" (nanee - cetb "UHTEpHET").

3. NpeaocTtaBneHme nHGopmaLmMm o0 NoaydaTene coumanbHbix ycayr 6e3 ero cornacus Uam
6e3 cornacus ero 3aKOHHOTo NpeAcTaBUTENs AOMNYCKAETCA:

1) no 3anpocy OpraHOB AO3HaHMA W CNeacTBuA, CyAa B CBA3M C MpoBeseHWEM
paccnefoBaHua Uam cygebHbim pasbupatenbcTBom B0 MO 3aNpocy OpraHoB MPOKYPaTypbl B
CBSI3U C OCYLLLECTBNIEHMEM UMW NPOKYPOPCKOrO HAaA30pa;

2) No 3anpocy MWHbIX OPraHOB, HAAENEHHbIX MNOJHOMOYMAMMU MO OCYLLECTBAEHUIO
rocyfapcTBEHHOro KOHTpoAs (Haa3opa) B chepe coumanbHOro obcnyKnBaHus;

3) npu o6pa60TKe NEPCOHaNbHbIX  OadHHbIX B pPaMKaX MeXBegoOMCTBEHHOIO
MHd)OpMaLI'MOHHOI'O B3aVIMO,CI,el71CTBMﬂ, a TaKXe Nnpun perncrtpauvunu Cy6beKTa NePCOHaNbHbIX
AaHHbIX Ha €eUHOM NMOopTane rocyaapCrBeEHHbIX U MYHULLUNAZTIbHbIX YCYT U (VIJ'IM) PErMOHANbHbIX
nopTanax rocyaapCrBeHHbIX U MYHULIUNANTIbHbIX YCNYT B COOTBETCTBUUN C 3aKOHOAATE/IbCTBOM 06
opraHnsauunn npenocrtaBaeHnAa rocygapCrBeHHbIX U MYHUUMUNANIbHbIX YCAYT,

4) B MHbIX YCTaHOB/IEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickon deaepaumm cayyasnx.

nasa 2. NOJIHOMOYMA GEAEPANIbHbIX OPTAHOB FOCYAAPCTBEHHOW
BNACTU WU OPTAHOB rOCYZAPCTBEHHOM B/IACTU CYEBEKTOB
POCCMNCKON ®EAEPALINM B COEPE COLMAIBHOIO OBC/TYKUBAHUA

Cratba 7. MNonHomouus deaepanbHbIX OPraHOB roCyAapCTBEHHOM BnactM B chepe
coumanbHOro obcnyRmnsaHms

1. KnonHomoumnam denepasbHbIX OPraHoB rocy4apcTBEHHOM BAacTu B chepe coumanbHOro
obcnyXMBaHUA oTHOCATCA:

1) ycTaHOBNEHWE OCHOB rOCYAAPCTBEHHOW NOJIMTUKM U OCHOB NPABOBOr0 PEryIMPOBaHUSA B
chepe coumanbHOro obcnyKMBaHUS;

2) yTBEPXKAEHME METOAMYECKUX PEKOMEHAAUMA MO pacyeTy MoAyWeBbIX HOPMATUBOB
bUHAHCMPOBAHMA COLMANBHbIX YCAYT;

3) yTBEPXKAEHNE MPUMEPHOrO NEPEYHA COLMANBHbIX YCAYT NO BUAAM COLMAbHbIX YCAYT;
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4) yTBepKAEHME nopsaka pasmelleHua M obHosneHuMa MHGOPMAUMKM O NOCTaBLUUKE
COLMANbHbIX YCAYT, BKAOYAA TpeboBaHMA K cogepaHuio u dopme NnpesocTaBaeHNA YKa3aHHOM
nHpopmaumm, Ha odnLMaNbHOM CalTe NOCTABLUMKA COLMAbHbIX ycnyr B ceTh "UHTepHeT";

5) ynpaBneHue ¢enepanbHoit cobBCTBEHHOCTbIO, MCMNOb3yeMOn B cdepe coumanbHOro
obcnyKMBaHUs;

6) BeaeHWe eanHol deaepanbHOM CUCTEMbI CTAaTUCTUUYECKOTO YYeTa U OTYETHOCTU B chepe
COLMANbHOro 06CNyKNBaHMUS;

7) depepanbHblA  rOCYAApPCTBEHHbIA KOHTpOAb (Hag3op) B cdepe coumanbHOro
obcnyKuMBaHUs;

7.1) co3pgaHue ycnoBuit ANs OpraHusaLmMmn NpoBeAeHMA HEe3aBUCMMOM OLLEHKW KayecTBa
YC/I0BUI OKa3aHMsA yCAyr OPraHn3aLmamm coumanbHOro obcnyKmBaHus;
(n. 7.1 BBegeH ®epepanbHbim 3akoHOM OT 21.07.2014 N 256-93; B pea,. PeaepanbHOro 3akoHa
o7 01.05.2019 N 91-®3)

8) mexayHapoaHoe coTpygHuuyectBo Poccuiickot depepaumm U 3aKaYeHMe
MeXAyHapoaHbIX fOoroBopos Poccuiickon Pepepaunm B chepe coumanbHOro obcnyKnsBaHus;

9) MHble OTHOCAWMECA K cd)epe counanbHoOro O6CJ'Iy)KMBaHMﬂ M YCTaHOBJ/IEHHbIE
d)ep,epaanbuv\M 3aKOHaMM NOJIHOMOYUA.

2. K nonHomo4umnam YNO/THOMOYEHHOIo d)e,u,epaanoro OpraHa WUCNONIHUTENBHOW BAACTU
OTHOCATCA:

1) BblpaboTKa M peannsauma rocyfapCTBEHHON MOAUTUKM B chepe COUManbHOro
06CNyKMBAHMA, @ TaK»Ke BbipaboTKa Mep No COBEPLUEHCTBOBAHMIO COLLMAIbHOIO 06CNYKMBAHUS;

2) KoopAMHaLUMA AeATeNbHOCTU B chepe CounanbHOro obCcny»KMBaHMA, OCyLLECTBAAEMOM
denepanbHbIMM  OpraHamMm  UCMONIHUTENbHOW  BNACTW,  WMCMONHUTENbHBIMW  OpraHamu
rocygapcrBeHHon Bnactm  cybbektoB  Poccuiickolt Pepepauuun, obuiepoccuitckumm
06LLEeCTBEHHBIMW OPraHU3aLMAMM U WMHBIMW OCYLLECTBAAIOWMMN OeATeNbHOCTb B cdepe
COLMANbHOro 06CNYKMBAHMA OPraHN3aLMAMM;

3) meTogmyeckoe obecrneyeHne COouManbHOro OobCNyKMBAHWUA, B TOM 4YuCne B 4acTu,
Kacatowenca npodpunakTukM obCcToAaTeNbCTB, 06YCNOBANBAIOLWMX HYXKAAEMOCTb B COLMANbHOM
obcNyKUBaHUK;

4) yTBEPKAEHME NPUMEPHON HOMEHKNATYPbl OPraHM3aLUNn CoLMaNnbHOTo 06CNYKUBaAHUS;

5) yTBepKAaeHMe MEeTOAMYECKMX PEKOMEHAAaLUuUi no pacyeTy notpebHocTel cybbekTos
Poccuiickolt ®eaepauunm B pasBUTUKN CETU OPraHM3aLnii coumanbHOro o6cNyKMBaHuUs;

6) yTBEpXKAEHWEe nNpaBuUA OpraHM3aumu LOeATeIbHOCTM OpraHM3aumin  CcouManbHOro
06CNYKMBAHMA, UX CTPYKTYPHbIX NOAPA3AENEHNIN, KOTOPbIE BKOYAOT B cebs peKoMeHayemble
HOPMaTMBbI WTAaTHOW YNCNEHHOCTU, NepeyeHb HeobxoaAnmmoro o6opyaoBaHUA ANA OCHALLEHUA
OopraHM3aumii coumanbHOro o6CNyKMBaHUA, X CTPYKTYPHbIX NoApa3aeneHuni;

7) yTBEpPXKAEHME PEKOMEHAYEMbIX HOPM MUTAHUA U HOPMATUMBOB ObecnevyeHUs MATKMM
WMHBEHTapeM noJsiydaTenen coumanbHbixX ycayr no ¢opmam coumanbHOro obcnyKmMBaHus;
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8) yTBEpKAEHME NPUMEPHOrO NOPAAKA NPEeAOCTaBNEHUA COLMANbHBIX YCAYT;

9) yTBEpPKAEHME NOopAAKa OCYLLECTB/IEHUA MOHUTOPMHIA COLMANLHOIO 06CNYKMBaHMA B
cybbekTax Poccuitickon Pepepaumn, a TakKe GOpPM  OOKYMEHTOB, Heobxogumbix Ans
OCYLLLECTB/IEHMA TAKOTO MOHUTOPUHTA;

10) yTBEpKAEHME peKoMeHaaumMii No GopPMUPOBAHUIO U BEAEHUIO peecTpa NOCTaBLINKOB
COLMaNbHbIX YCAYT U PErnMcTpa noaydateneit CoumanbHbixX YCayr;

11)  yTBepXAEeHMEe  peKoMeHZauMi  No  OpraHM3auuuM  MeKBeAOMCTBEHHOrO
B3aMMOLENCTBMA UCNONHUTENBbHbIX OPraHOB rOCYAaPCTBEHHOW BAAcTM cybbeKkToB PoccuicKom
depepaunm npu  nNpeaocTaBAEHUM COUMANbHbLIX YCAYr, a TaKKe npu COAENCTBMU B
npeaocTaBAeHUM  MeAMUMHCKOM,  MNCUXONOTMYECKON, MNedarorMyeckoin,  OpuUANYecKoi,
COUMANbHOM NMOMOLLM, HE OTHOCALLENCA K COLMANbHbIM YC/Iyram (COLMANIbHOM COMPOBOXKAEHUN)
(manee TakKe - coumanbHOE CONPOBOXKAEHME);

12) yTBep)aeHMe peKoMeHAauuii no onpefeneHuio MHAUBMAYaNbHOM noTpebHocTn B
CouManbHbIX yCayrax nonyyatenei coumanbHbIX YCAYr;

13) yTBepKaeHMe GopMbl 3aBIEHMA O NPEAOCTaBAEHUN COLNANbHBIX YCAYT, NPUMEPHOM
dopmMbl goroBopa O NPeAoCTaBNEHUU COLMANbHbIX YCAYr, a Takke GOopmMbl MHANBUAYANbHOMW
nporpammbl;

(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBeEpXKAEHWE MNOpAAKA HANpaBNeHUA rpPakAaH B CTALMOHAPHble OpraHW3auum
CoLManbHOro 06CNyKMBAHMA CO CNELMaNbHbIM COLMANbHBIM 06CNYKUBAHUEM;

15) yTBepKAeHWe MPUMEPHOrO MOJOMKEHUS O MONEYUTENIbCKOM COBETe OpraHu3auuu
COLMaNbHOro 06CNYKNBAHMUS;

16) yTBepKAeHMe nopsAKka NPeAoCTaB/lIeHUs COUMaNbHbIX YCAYr, a TaKKe nopaaKa
YTBEPXAEHUSA NepeyHA COLMaNbHbIX YCAYyr Mo BMAAM COLMaAbHbIX YCAYr OpraHM3auuamm
CouManbHOro  06CNY)KMBaAHMA, HaxoA4AWMMUCA B  BeaeHun  ¢depepanbHOro  opraHa
NCMNOJIHUTENIbHOW B/1acTy;

17) wHble nNpPeaycCMOTPEHHble HOPMATMBHLIMM MPaBOBbIMW  aKTamn Poccuiickoi
depepaunm nonHomouuA.

Cratba 8. [lonHomMouMA OpPraHoOB rOCyAapCTBEHHOM BnactM cybbekToB Poccuitckomn
depepaymm B chepe coumanbHOro 06cnyRMBaHUA

K nosiHOMO4YMAM OpraHoB rocygapcTBEHHOM BnacT cybbekToB Poccuiickoi ®egepaumm B
cdepe coumanbHoro ob6cnyKMBaHUA OTHOCATCA:

1) npaBoBOe peryanpoBaHMe U OpraHM3aLMa COLMANbHOrO 06CNyXMBaHMUA B CybbeKTax
Poccuintckoit Pepepaumm B npeaenax NnoAHOMOYUIA, YCTAHOBNEHHbIX HacToAlMM GeaepanbHbim
33aKOHOM;

2) onpeaeneHne ynosIHOMOYEHHOro opraHa cybbekTa Poccuiickon deaepaunn, a Takke
npuv HeobXxo4MMOCTM YNONHOMOYEHHOM OpraHM3aunu;
(n. 2 B pea. depepanbHoro 3akoHa ot 14.11.2017 N 324-93)
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3) KoopAauHauMAa AOeATeNbHOCTM MNOCTaBLWMKOB COUMabHbIX YCAYr, OOLLECTBEHHbIX
OpraHM3aunii U MHbIX OpraHM3aLni, OCYLLECTBAAIOWMX AeATeNIbHOCTb B cdhepe coumasibHOro
obcnyxuBaHus, B cybbekTe Poccuinckon ®epepauymm;

4) yTBEPKAEHME perfiaMeHTa MeXBeAOMCTBEHHOTO B3aMMOAEWCTBMA  OPraHoB
rocygapcrBeHHoM Bnactm cybbekta Poccuiickot ®Pepepaumm B CBA3M C  peanmsaument
nonHomouunit cybbekta Poccuiickot Pegepaumm B chepe coumasibHOro obcnyKmMBanHus;

5) yTBep)KAEHMEe HOPMATUBOB LUTAaTHOW YMCAEHHOCTM OPraHu3aumii CcouManbHOro
obcnyxuBaHua cybbekta Poccuiickot Pepgepauun, HOpmMaTMBOB obecneyeHua MATKMM
WHBEHTAPEM W NAOWAAbI0 XUbIX MOMELLEHUA NPU NPeaoCTaBNEHUN COUMaNbHbIX YCAyr
YKa3aHHbIMKW OpraHu3aLmamu;

6) yTBEPKAEHNE HOPM NMUTAHMA B OPraHM3aLMaAX COLMaNbHOrO 06CNYKMBaHMUA CyObEKTa
Poccuiickoit ®epepaumu;

7) dopmupoBaHMe U BeAeHME peecTpa MOCTABLLMKOB COLMA/bHbLIX YCAYT U perucrpa
nony4yatenemn coumnanbHbixX yCayr;

8) paspaboTka, ¢uMHaHCcOBOe obecneyeHMe M peanusauma pPernmoHasbHbIX MPOrpamm
CouManbHOro 06CNyKUBAHUS;

9) yTBEp}KAEHME 3aKOHOM CcybbeKTa Poccuiickoin degepaumnn nepeyHa coumanbHbIX YCAyT,
NpeaocTaBAAeMblX MOCTAaBWMKAMM  COLMANbHBIX YCAYr, C Y4eTOM MPUMEPHOro MnepeyHn
COLMaNbHBIX YCNYT MO BUAAM COLMANbHBIX YCAYT, YTBEPKAAEMOrO B COOTBETCTBUM C MYyHKTOM 3
yactu 1 cTatbm 7 HacToswero PeaepanbHOro 3aKoHa;

10) yTBep:AeHME nopagKa NPefoCTaBNAEHMSA COLMAAbHbIX YCAYr NOCTaBLMKAMM
COLMaNbHbIX YCAYT;

11) ycTaHOB/EHWE NOpAAKa YTBEPKAEHNA TapMbOB Ha COLMabHbIE YCAYTM Ha OCHOBAHUMU
noAyLweBblX HOPMATUBOB GUHAHCUPOBAHUA COLLMANBHBIX YCAYT;

12)  yTBep)KAeHMEe  nMnopAgKa  OPraHM3auMM  OCYLLECTBNEHUS  PErMoHasbHOro
rocyapcTBEHHOro KOHTpona (Haasopa) B chepe CouManbHOro OBCNYKMBAHMA C yKasaHMEM
opraHa cybbekTa Poccuiickolii depepaumu, yNnoJHOMOYEHHOTO HA OCYLWECTBJIEHME TaKoro
KOHTPOAIS;

13) ycTaHOBNEHME Npeae/ibHOM BENMYMHBI CPeAHeayLEBOro 40X0Aa AN NPeaoCTaBNeHnA
coumanbHbIX ycayr 6ecnnaTHo;

14) yTBEPXKAEHNE pPa3Mepa NaiaThbl 3a NpeaocrtaBieHne CounmanbHbIX yCnyr 1 nopAagKka ee
B3MMaHUA,

15) obecneuyeHne 6ecnnaTHOro AocTyna K UHGOpPMaL MM 0 NOCTaBLLMKAX COLMANBbHBIX YCAYT,
NPeAoCTaBAAEMbIX UMW COLMAbHbIX YCYrax, BUAAX COLUMANbHBIX YCAYT, CPOKaX, Nopsake n ob
YCNOBUAX UX NPEeAOCTaBNEeHUS, O Tapudax Ha 3TU YCNYrn, B TOM YMC/Ie Yepes CpeacTBa MacCoBOM
MHPOPMaLMM, BKAKOYAA pasmeLleHne MHpopmaummn Ha odpuumanbHbIX caidTax B ceTn "UHTepHeT";

16) ycTaHOBNEHWE Mep COUMANbHOM NOAAEPNKKM U CTUMYAMPOBAHUA PabOTHUKOB
opraHM3aumii coumanbHoro obcnykuBaHusa cybbekTa Poccuitickoit deaepaunu;
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17) opraHusauma npodeccrmoHanbHoro obyyeHusa, npodeccMoHanbHOro ob6pasoBaHUA U
A0NoNHUTENBHOTO NpodeccnoHanbHOro ob6pasoBaHUs PAabOTHUKOB NOCTABLLMKOB COLMANbHbIX

ycnyr;

18) BeaeHWe yyeTa M OTYETHOCTU B chepe CouManbHOro O6CNYKMBAHUA B cybbekTe
Poccuiickoin Pegepaumu;

19) ycTaHoBAEHME NopAAKa peanm3aunmn nporpamm B chepe coumanbHOro obcnyRumuBaHus,
B TOM YMNC/Ie MHBECTULMOHHbIX NPOrpamm;

20) opraHu3aumMs MNoOAAEPXKKU  COUMANIbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX
opraHusaumii, 6narotBoputenei u  A06poBOsbLEB  (BOJIOHTEPOB),  OCYLLECTBAAIOLLUX
AeaTenbHocTb B chepe coumanbHOro obcnyxkmeaHma B cybbeKktax Poccuiickon depepauunm B
COOTBETCTBMM C deaepanbHbIMM 3aKOHAMM M 3aKOHaMM cybbeKkToB Poccuiickoit ®eaepauuuy;

(B pea. PepepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTKa M peanusauma MeponpuaATUA No GOPMUPOBAHWUIO U PA3BUTUIO PbIHKA
COUMANbHbIX YCAYT, B TOM YMCAE MO PAa3BUTUIO HErOCYAaPCTBEHHbIX OPraHM3aL M COLManbHOro
obcnyKumBaHus;

22) paspabotka M anpobaumAa MeToAMK W TexHosnorMi B cdepe couManbHOro
obcnyKumBaHus;

23) yTBepKAEeHME TMopALKa  MEXBEAOMCTBEHHOro  B3aMMOLENCTBMA  OpraHoB
rocyfapcTBeHHOM Bnactu cybbektoB Poccuitickoli  ®degepaumm npu  NpeaocTaBieHUM
COLMANbHBIX YCAYT U COLMANBbHOTO CONPOBOXKAEHUS;

24) yTBEPKAEHME HOMEHKNATYPbl OPraHU3aLUnii counanbHOro obCyKnMBaHmMA B cybbekTe
Poccuiickoin Pegepauymm;

24.1) co3paHue ycnoBuiA ANA opraHM3aumm NpoBeneHMa He3aBUCMMOW OLLEHKM KavyecTBa
YCNOBWIA OKa3aHMA YCAYr OpraHM3auMaAMM COLMANIBbHOIO 06CNyXKMBaHUSA;
(n. 24.1 BBeaeH PeaepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pea. PesepaibHOro 3aKoOHa
o7 01.05.2019 N 91-®3)

25) WHble NONHOMOYMA, MPesyCMOTPEHHble HacToAwMMm dPesepanbHbIM 3aKOHOM U
apyrmmum desepanbHbIMM 3aKOHAMM.

Fnasa 3. MPABA M OBA3AHHOCTM MOJTYYATE/IEM COUUAJIbHBIX YCNYT
Cratba 9. MNpasa nosyyatenen coumanbHbIX yeayr
Monyyatenu coumanbHbIX YCAYr UMET NPaBo Ha:
1) yBaxuTenbHoe U ryMaHHOE OTHOLLEHWE;

2) nonydyeHue 6ecnnatHoO B AOCTynHOM d¢opme HHOOpMaUMM O CBOMX MpaBax W
00653aHHOCTAX, BUAAX COLMABHBIX YCYT, CPOKaX, NMOpAAKe U 06 yCnoBUAX X NPeOCTaBleHUs,
0 Tapudax Ha 3TN yCayrn n 06 UX CTOMMOCTU A5 NONYYaTeNs COLMANbHbIX YCNYT, O BOSMOXHOCTH
Noly4eHnA 3TUX ycayr 6ecnnaTHo, a TaKkKe O NOCTaBLMKAX COLMANbHbIX YCAYT;

3) BbIGOP NOCTaBLMKa MU NOCTABLLMKOB COLMANbHbIX YCAYT;
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4) oTKa3 OT NpeAoCTaBAEHNA COLMANIbHBIX YCAYT;

5) 3alnUTy CBOMX MpPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMWU C 3aKOHOAATE/IbCTBOM
Poccuiickoin Pegepaumu;

6) yyacTme B COCTaB/NI€HUN UHOMBUAYA/IbHbBIX MPOrPaMm;

7) obecnevyeHune ycnoBuin NpebbiBaHUA B OpPraHU3aUMAX COLMANbHOTO OBCNYKMBAHUA,
COOTBETCTBYIOLMUX CAHUTAPHO-TUTMEHNYECKMM TPeOOBaHMAM, a TaKKe Ha HaZ/iexKaluuii yxoa;

8) cBobogHOe nocelieHMe 3aKOHHbIMM MPeACTaBUTENAMMU, afBOKATaMM, HOTapuycamu,
npeacTaBUTENAMM 0BLLECTBEHHDIX U (MKN) MHBIX OPraHN3auMIA, CBAWEHHOCTYKUTENAMM, A TAKKe
POACTBEHHMKAMM U APYTMMW INLLAMUM B AHEBHOE N BEYEPHEE BPEMS;

9) coumanbHOE COMPOBOXKAEHME B COOTBETCTBUM CO CTaTbel 22 HacToAwero PeaepanbHoro
3aKoHa.

Cratba 10. O6a3aHHOCTX NoAyYaTeNne coumanbHbIX YCayr

Monyyatenu coumanbHbIX yCayr 06a3aHbi:

1) npepocTaBnATb B COOTBETCTBMM C HOPMATUMBHbIMM NPABOBbIMKU aKTaMKn cybbekTa
Poccuiickolt dPepepaumm CBeAEHUS U OOKYMEHTbl, Heobxoaumble ANs NpeaocTaBAeHMA
COLMaANbHbIX YCAYT;

2) cBOeBpPEMEHHO WHPOPMMPOBATb MOCTABLLMKOB COLMANbHbLIX YCAyr 06 M3MeHeHuu
ob6cToATENbCTB, 06YC/N0BNMBAOLWMX MOTPEOHOCTb B NPEAOCTaBAEHUM COLMANbHBIX YCAYT;

3) cobnopatb ycnoBMA 40roBopa o0 NPefoCTaBAEHUN COUMANBHBIX YCAYT, 3aKAHOYEHHOIO C
NMOCTaBLUMKOM COLMANbHbIX YCAYT, B TOM YMCNEe CBOEBPEMEHHO M B NOJIHOM 06beme oniavymBaThb
CTOMMOCTb NpPeAoCTaBNEHHbIX COLMANbHbLIX YCAYr MpU WX NPeAoCTaBAeHUM 33 NaaTy wuam
YaCTUYHYIO NAaTy.

lnasa 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
MOCTABLLUMKOB COLUMANBHBIX YCNYT

Cratba 11. Npasa NOCTaBLLMKOB COLMANbHbBIX YCAYT

1. MoCTaBLLMKM COLMANBHBIX YCAYT UMEIOT NPaBo:

1) 3anpawmBaTb COOTBETCTBYIOLME OPraHbl FOCYAAPCTBEHHOM BAACTM, @ TaKKe OpraHbl
MECTHOrO CamMOoyrnpaB/ieHMA U NOJYY4aTb OT YKa3aHHbIX OPraHoB MHPOPMaLMIO, HeobXxoaMMYHO
ANA OpraHu3aLmm CouManbHOro 06CcNyKnBaHuA;

2) OTKa3aTb B npeaocrtasneHunn cou,maanoﬁ ycayrn nonyyvyatento couumanbHbIX ycnyr B
CQlydae HapyweHna nm yCJ'IOBMVI A0rosopa o npegocCtaBaeHNU COLMUANBbHBIX YCNYT, 3aKTHOHEHHOTO
C nonyyatenem coumnasbHbIX ycayr man ero 3aKOHHbiM npeancraButTesieMm, a TakxKe B C/lydae,
npeaycMmoTpeHHOM 4acCTblo 3 ctaTtbu 18 HacToALero CDep,epaanoro 3adKOHa,

3) 6bITb BKAKOYEHHbIMM B PEecTp NOCTaBLLMKOB COLManbHbIX ycayr cybbekTa Poccuitickom
depepauny;
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4) nony4yatb B TeYeHWe ABYyX paboumx AHen MHOOPMALMIO O BKAKOYEHUN UX B NEPEYEHDb
peKoMeHAyeMblX NOCTaBLUMKOB COLMANbHbIX YCAYT.

2. MocTaBWMKM cOLMabHbIX YCIYr BNpaBe NPeaoCcTaBaAaTb rpaxgaHaM Mo UX KenaHuio,
BblpaXKEHHOMY B MUCbMEHHOM UK 3/1IEKTPOHHOMN GOpMeE, AONONHUTENbHbIE COLMA/IBbHBIE YCAYTU
3a nnarty.

Cratba 12. 06583aHHOCTM NOCTABLUMKOB COLMAbHBIX YCAYT

1. NocTaBLWKUKM COLLUANBHbIX ycnyr 06A3aHbI:

1) ocywecTBnATb CBOK AEATE/IbHOCTb B COOTBETCTBMM C HacToAawmm PepepanbHbim
3aKOHOM, Apyrumu desepanbHbIMU 3aKOHAMM, 3aKOHAMW U UHBbIMM HOPMATUBHbLIMU MPaBOBbIMMU
akTamum cybbekTta Poccuitickon ®eaepaunu;

2) NpeaoCcTaBaATb COUMaNbHbIE YCAYTU NOYyYaTENsAM COLMAbHBIX YCAYT B COOTBETCTBUM C
MHAMBMAYANbHBIMW NPOrPamMmmamn U YCNOBUSAMM [IOTOBOPOB, 3aK/HOUEHHbIX C MoydYaTenamm
couManbHbIX YCAYr WAW UX 3aKOHHbIMW MpPeACcTaBUTENAMW, Ha OCHOBaHUM TpeboBaHUM
HacTosAwero PenepanbHOro 3aKOHa;

3) npeaocTaBiATb CPOYHbIE COLMAJIbHbIE YC/TYTN B COOTBETCTBUM CO CTaTbel 21 HacToswero
depnepanbHOro 3aKOHa;

4) npepocTtasnATb 6ecniaTHO B 4OCTYNHOM popme noaydaTensim CoLMaabHbIX YCAYTr UAn Ux
3aKOHHbIM NpeacTaBuUTeNAM MHOPMaLMo 06 MX NpaBax M 06A3aHHOCTAX, O BUAAX COLMANbHbIX
YCNYr, CPOKax, Nnopsiake n 0b ycnoBusax ux npegoctasneHns, o Tapudax Ha 3Tm ycayrm n ob mx
CTOMMOCTM AN NONyYaTeNsi COUManbHbIX YCayr iMb6O 0 BO3MOMKHOCTM NOAy4YaTb MX 6ecnnaTHo;

5) Mcnoab3oBaTb VIHd)OpMaLI,MPO O nonay4dyartenAax couunanbHbIX ycnyr B COOTBETCTBUUN C
YCTAaHOB/1IEHHbIMN 3aKOHOAATE/IbCTBOM Poccuiickol Cbep,epau,vwl O NepPCOHa/IbHbIX AOaHHbIX
Tpe6OBaHVIHMM O 3alnTe NepCcoHabHbIX AaHHbIX;

6) npepoCTaBNATb YNONHOMOYEHHOMY OpraHy cybbekta Poccuiickon Pepepauun
nHdpopmaumio ga GopMUPOBaAHUA PerncTpa noaydvaTenen CoumanbHbixX YCayr;

7) ocywecTBAATbL COLMANbHOE CONPOBOXAEHME B COOTBETCTBUM CO CTaTbel 22 HaCTOALLEro
denepanbHOro 3aKoHa;

8) obecneunBaTb NOAYYATENAM COLMANBHBIX YCAYT COAENUCTBME B NPOXOXKAEHUN MeLUKO-
COLMANbHON 3KCMepTM3bl, NPOBOAMMON B YCTAaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
depepaymm nopaake peaepanbHbIMU YUPEKAEHUAMN MEANKO-COLMANBHOM SKCNEPTU3bI;

9) npeaoCTaBAATb NOYYATENAM COLMANBHBIX YCAYF BO3MOMXKHOCTb NM0O/Ib30BATLCA YCAYyraMum
CBA3M, B TOM uucne cetn "MHTepHeT" n ycayramm noytoBOW CBA3KM, NPU MOJAYYEHUU YCAyr B
OpraHM3aumsax coLumanbHoOro obcnyKMBaHus;

10) BblaenATb cynpyram, NPOXKMBAOLWMM B OpPraHM3aLMu COLMANbHOTO 0BCNyXKUBaHUSA,
N30/IMPOBAHHOE }WJ10€e NOMELLEHNE ANA COBMECTHOMO NPOXKUBAHMS;

11) obecneuymBaTb NONyYaTENSAM COLMA/bHbIX YCAYT BO3MOMKHOCTb CBOOOAHOIO NoceLeHns
MX  3aKOHHbIMM  NpeAcTaBUTENAMW,  a[BOKaTaMW, HOTapuycamu, npeacTaBUTENsMU
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06LLECTBEHHbIX U (M1M) MHBIX OPraHN3aLMiA, CBALLLEHHOCAYKUTENAMM, A TaKKe POACTBEHHUKAMMU
W APYTMMW IMLAMU B AHEBHOE U BeYyepHee Bpems;

12) obecneumBaTb COXPAHHOCTb JIMYHbIX BELLEW U LEHHOCTEN noay4vaTenei coumanbHbIX
ycnyr,

13) MCNoNHATb WMHble 06A3aHHOCTKM, CBA3aHHble C peanusaunen npas nosyyatenen
COUMANbHbIX YCYT Ha coumnanbHoe obcnyKmBaHue.

2. MNocTaBLWKWKM colManbHbIX YCAYT NPU OKaszaHMM COLMabHbIX YCAYT He BrpaBe:

1) orpaHn4mMBaTh NpaBa, cBOHOAbI M 3aKOHHbIE MHTEPECH! NolyYaTenen coumanbHbIX YCAyr,
B TOM YMC/IEe NPU UCNONb30BaHNKN IEKAPCTBEHHbIX NPEnapaTos AN MeAMLUMHCKOro NPpUMEHeHUs;

2) NpuUMeHATb GU3MYECKOE WU MCUXOJIOTUYECKOE HAacUIMe B OTHOLLEHMM nony4vaTtenen
COLMANbHbIX YCAYT, AOMYCKATb UX ockopbneHue, rpyboe obpalleHne ¢ HUMK;

3) nomewatb AeTel-MHBANNAOB, He CTPaAAloOWMX MNCUXMYECKMMM PacCTpOiCTBaMuU, B
CTaLuMOHapHble OpraHM3auMM COLMaNbHOrO OBCAYXKMBaHWA, NpeaHasHayYeHHble ANA AeTei-
WMHBANNAO0B, CTPAAAOLWMX NCUXMYECKMMM paccTpoicTBaMu, U HaobopoT.

Cratba 13. MHPopMaLMOHHasA OTKPLITOCTb NOCTABLUMKOB COLMANbHbIX YCAYT

1. MocTaBWMKM couManbHbIX ycayr GopmMUpyoT 0b6LLeaoCTynHble WMHGOPMALMOHHbIE
pecypcbl, coaepalme nHGopmaumilo o AeATeNbHOCTM 3TUX MOCTaBLIMKOB, U obecneuynsaloTt
AOCTYN K AaHHbIM pecypcam MocpeacTBOM PasMeLlleHnss UX Ha MHPOPMaLMOHHbIX CTEHAAX B
NOMELLLEHUAX MOCTaBLUNKOB COLMAJIbHbIX YCAYr, B CPEACTBAaX MaccoBon MHopmauun, B CETU
"MHTepHeT", B TOM ymMc/ie Ha odpMLMANbHOM CalAiTe OpPraHn3aLUmMmn coLmanbHOro 0bC/yKUBaHUSA.

2. TlocTaBWMKM coUManbHbIX ycayr obecneynBatdoT OTKPbLITOCTb W [OCTYMHOCTb
nHpopmaumm:

1) o paTe rocypapCTBEHHOW perucTpauuu, ob yupegutene (ydypegutensx), o MecTe
HaxoXaeHus, unmanax (Npu Ux HannuuK), pexkume, rpaduke paboTbl, KOHTAKTHbIX TesedoHax
1 06 agpecax 3N1eKTPOHHON NOYTbI;

2) o cTpYKType 1 06 opraHax ynpaBaeHna opraHM3aLmm coLmManbHOro 0bcayKnBaHus;

3) o dopme coumanbHOro ob6CNYKMBAHMA, BUAAX COUMANbHbLIX YCAyr, nopsake M 06
YCNOBUAX UX NPeAOoCTaBNeHNs, 0 Tapmudax Ha coLmanbHble yenyru;

4) 0O YWNCNEHHOCTU MoJydaTenen coumanbHbIX Yycayr no ¢opmam COUMANbHOIO
0b6cnyXMBAHUA M BMAAM COLMANbHBLIX YCAYr 3a cYeT OAMKETHbIX acCMrHOBaHWUIM OloaXKeToB
cybbekToB Poccuiickoit depepaumm M B COOTBETCTBUM C AOroBOpamMu 3a CYET CpeacTs
duM3nMYECKUX UL, U (UNK) IOPUANYECKUX NULL;

5) o pyKoBoautene, ero 3amMectTuTenax, pykoBoautensx ¢unananos (Npu nx Haauuum), o
NepcoHasibHOM cocTaBe pPabOTHMKOB (C yKasaHWEM C WX COrnacus ypoBHA 0Opa3oBaHUSA,
KBanuduKauum 1 onbitTa paboThbl);

6) O maTepuanbHO-TEXHMYECKOM obecneyeHnu npeaoCTaBAEHUA COLUMAsbHbIX YCayr
(Hannume obopyAOBaHHbLIX MOMELLEHUI ANA NPEAOCTaBNEHMUA COLMaAbHbIX YCAYr, B TOM Yncie
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61bAnoTeK, 06bEKTOB CNOPTa, HaANYME CPeacTB 0byYeHUa U BOCMUTAHMA, YCAOBUA NMUTAHMA U
obecneyeHne oxpaHbl 340POBbA NOJy4aTENEN COUMANBHbBIX YCAYT, AOCTYN K MHPOPMALMOHHbIM
cuctemam B chepe coumanbHoro obcny:knusaHua n cetn "UHtepHet");

7) 0 KonmyecTse cBOHOAHbBIX MECT 4151 NPUMEMA NoJlydaTenen CoumnanbHbIX yeayr no ¢opmam
CcouManbHOro obcnyKnBaHms, GUHAHCUPYEMBIX 33 CYET BHOAXKETHbIX aCCUrHOBaHMIN BloAXKETOB
cybbekToB Poccuinickonnt Pepgepaumnm, a TakKe OnlaunBaembiX B COOTBETCTBMU C AOrOBOpPamMM 3a
CYeT cpeacTs GUIMYECKUX UL, U (MK) OPUAUYECKUX TNLL;

8) 06 obbeme NpeaoOCTaBAAEMbIX COLMANbHbBIX YCAYT 3@ CYET BHOAMKETHbIX aCCUTHOBAHWUM
6roarkeToB cybbeKkToB Poccminickon degepaumm n B COOTBETCTBUM C AOFOBOPaMM 3a CYET CPeacTB
bU3NYECKUX UL, U (UNK) IOPUANYECKUX NTNLL;

9) 0 HaAMuYMM  SIMUEH3MIA Ha  OCYLLEeCTBAEHWE AeATEeNbHOCTM, NoAJeXKallen
NIMLEH3MPOBAHMIO B COOTBETCTBMM C 3aKOHO4ATENbCTBOM Poccuiickon Pegepaunu;

10) o dMHaAHCOBO-X03AMCTBEHHOM AEeATeNbHOCTY;

11) o npaBuaax BHYTPEHHEroO pacnopAaKa ANs noaydateneit coumanbHbiX yCayr, npasuaax
BHYTPEHHEro TPyA0BOro pacnopaaka, KONNEKTUBHOM A0TOBOpPE;

12) o HannuuKM NpesnNUCaHNn OPraHoB, OCYLLECTBAAIOLWMX FOCYAAPCTBEHHbIN KOHTPO/b B
cdepe coumanbHOro 06CNyKMBAHUSA, N OTYETOB 06 MCNOSIHEHUW YKA3aHHbIX NPeannucaHnii;

12.1) o npoBeAeHMW HE3aBUCMMOWN OLEHKU KayecTBa YCNOBWUM OKasaHMA yCayr
OpraHu3auMamM CcoumanbHOro o6CNYKMBaHMA, KOTopaa onpeaenserca YrnoJHOMOYEHHbIM
denepanbHbIM OPraHOM UCMONIHUTENBHOW BNACTY;

(n. 12.1 BBeaeH PepepanbHbiMm 3akoHOM 0T 21.07.2014 N 256-93; B pes,. PesepanbHOro 3akoHa
o7 01.05.2019 N 91-®3)

13) 06 uHOW MHPOpPMaUMK, KOTOpaa pasmeliaeTcd, onyb/MKOBLIBAETCA MO PeLLeHUIo
MOCTaBLLMKA COLMANbHbLIX YCAYr U (MAKM) pasmelieHue, onybiMKoBaHME KOTOPOW ABAAKOTCA
06s3aTeNIbHbIMW B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon Peaepaumu.

3. WHpopmaumsa M [OKYMEHTbI, YKasaHHble B 4acTM 2 HACTOAWLElN CTaTbW, noasexar
pasmelLeHM0 Ha OpULMAaNbHOM CalTe MOCTABLUMKA COLMANbHbIX ycnyr B ceTu "NHTepHeT" u
06HOB/NIEHUNIO B TEYEHME AEecATU Pabounx AHEN CO AHA UX CO34aHUSA, NONYYEHUA NN BHECEHUA B
HWX COOTBETCTBYIOLWMX U3MEHEHMIA. MOPALOK pasMeLLLeHMA HAa OPULMAIBHOM CaiTe NOCTABLLMKA
coumanbHbIX ycayr B ceTu "UHTepHeT" n 06HoBEHNS MHPOPMaLMKM 06 STOM NOCTaBLLUKE (B TOM
yncne cogepraHue ykasaHHoh uMHopmaumm M dopma ee npenoCTaBleHUs) yTBEpKAAeTcA
YNO/IHOMOYEHHbIM desepanbHbIM OPraHOM UCMOAHUTENIbHOM BNACTH.

4. Y1patun cuay. - PegepanbHblil 3akoH oT 05.12.2017 N 392-03.
lnasa 5. MPEAOCTAB/TIEHUE COUMANNBHOIO OBCNTYXXUBAHUA
Cratba 14. O6paleHne o NpesoCcTaBAEHNN COLMANBHOIO 06CNyKMBaHUA

OcHOBaHMEM  A/nA  PacCMOTPEHWMA  BOMPOCA O NPeAoCTaBlEHUMU  COLMANBHOTO
obcnyXuBaHUA sBNAETCA MNOAAaHHOE B MUCbMEHHOM WAW 3NEKTPOHHOM dopme 3aAB/ieHUe
rpa)gaHWHa WMAM  ero  3aKOHHOroO NpeacTaBuUTeNs O NPeAoCTaBAEHUM  COLMANbHOro
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obcnyxkumBaHma nmbo obpalweHMe B ero  MHTepecax WHbIX rpakgaH, obpaleHune
rocyapcTBeHHbIX OPraHOB, OPraHOB MECTHOIo CaMoynpaBAeHUs, OOLLECTBEHHbIX 0ObeANHEHN
HEenocpeacTBEHHO B YMNOJHOMOYEHHbIN opraH cybbekTa Poccuiickont dPegepauun  wnau
YNONHOMOYEHHY0 OopraHu3auuio nmbo nepegaHHble 3asBieHWe MaM obpalieHue B pamKax
MeXXBeAOMCTBEHHOI0 B3aMMOAENCTBUA.

(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

Cratba 15. MpM3HaHMe rpaxkgaHMHA HYXKAAOLWMMCA B COLMANbHOM 06CNYKNBAHUM

1. MpaxKAaHWH NPU3HAETCA HYXAAWMMCA B COLMANbHOM OBCNYKMBAHUM B C/lyYae, ecium
CYLLLECTBYIOT C/leaytolLmne 06CToATENbCTBA, KOTOPbIE YXYALIAT U MOTYT YXYALWUTb YC/I0BUA €ro
XU3HeAeATeNbHOCTH:

1) nosnHaa WMAM YacTMYHaA yTpaTa CnocobHOCTM NMBO BO3MOMKHOCTM OCYLLECTBAATb
CaMoOobC/NyKMBaHNE, CaMOCTOATENbHO MNepeaBuraTbca, 0becneunBatb OCHOBHbIE MU3HEHHbIE
noTpebHoOCTU B cuy 3ab601eBaHMA, TPAaBMbI, BO3PacTa UAWU HANNYMA UHBANIMAHOCTMY;

2) HaMuMe B CEMbE MHBA/NMAA WM MHBA/NMAOB, B TOM uucne pebeHKa-uHBanMaa wam
AeTel-MHBANNAO0B, HYXAAIOLMXCA B NOCTOAHHOM MOCTOPOHHEM YX0OA€;

3) Hanuume pebeHKa uAM geTer (B TOM uUMCNe HaxOAAWMXCA NOA OMNEKOW,
NoneymnTeNbCTBOM), UCMbITbIBAKOLLMX TPYAHOCTM B COLMANbHOM adanTauuu;

4) OTCYyTCTBME BO3MOXKHOCTU obecneyeHus yXoA4a (B TOM 4ucne BDEMEHHOI'O) 3a
MHBATNA0M, pe6eHKON\, AETbMMU, a TAKKE OTCYTCTBMUE NONEYEHNA Had HUMMWU,

5) Haan4yune BHYTpMceMeVIHOFO KOHd)}'IMKTa, B TOM 4ucne Cc amuamm c HapKOTW-IeCKOl‘a nnn
aNKorosibHom 3aBUCMMOCTbIO, TINUaMU, UMEKLWLNMUN NPUCTPACTUE K a3aPTHbIM UTPaM, TnUaMN,
CTpagatowmmm NCNXNYEeCKNMmun paCCTpOVICTBaN\M, Haan4yme HaCcunama B CEMbE,

6) oTcyTCTBME ONpeneneHHOro MeCTa KUTEeNbCTBA, B TOM YUCAE Yy NnLa, He AOCTUTWero
BO3pacTa ABaALaTh Tpex /IeT U 3aBepLumBLLero npebbiBaHNe B OpraHn3aunmn ana AeTen-cupoT m
AeTen, octTaBwmxca 6e3 noneyeHma poautenen;

7) otcyTtcTBMe paboTbl M CPEACTB K CYLLECTBOBAHUIO;

8) Hannume NHbIX 0BCTOATENLCTB, KOTOPbIE HOPMATUBHBIMW MPABOBLIMW aKTaMM CybbeKTa
Poccuiickoli denepaumm NpuU3HaHbl YXYALWAOWMMN UAM CNOCOBHBIMKU YXYALWUTL YCNOBUA
KU3HEeLEeATeNIbHOCTU rpaxKaaH.

2. YnonHOMOYEeHHbIN opraH cybbeKkta Poccuiickoir Pepgepaumm MamM ynoaHOMoOYeHHasn
OpraHM3aums NPUHUMAIOT peleHne O NPU3HAHUW TPAXKAAHMHA HYXKAAIOWMMCA B COLMANBHOM
ob6cnymBaHum nmbo 06 oTKase B coumanibHOM 0BCNYKUBAHUM B TeyeHMe NATU pabounx gHewn ¢
AaTbl nogaum 3aasneHnA. O NPUHATOM peLleHnn 3aaBuTeNb MHPOPMUPYETCA B MMCbMEHHOM NN
3NeKTpoHHOM ¢dopme. PeweHne 06 OKazaHUM CPOYHBIX COLMANBHBIX YCAYT MNPUHUMAETCA
HemegNeHHO.

(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 OTKase B COUMANIbLHOM OOC/NY)KMBAHMM MOKET ObiTb 06)KasoBaHO B
cynebHom nopsake.
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Cratba 16. MHaMBMAYyanbHasa nporpamma

1. UHauBMAayanbHas nporpamma ABASETCA AOKYMEHTOM, B KOTOPOM YyKasaHbl $opma
CoUManbHOro obcnyKnsaHus, Buabl, 06bem, NepUoaANYHOCTb, YCNOBUA, CPOKN NPeaoCcTaBNeHNs
COLUMANbHbIX YCAYr, NepeyeHb PEKOMEHAYEMbIX MOCTaBLWMKOB COLMANbHbIX YCAYr, a TaKXKe
MepOonpPUATUA NO COLMANbHOMY CONPOBOXKAEHWNIO, OCYLLLECTBAAEMbIE B COOTBETCTBMM CO CTaTbeEMN
22 HacToAawero deaepanbHOro 3akoHa.

KoHcynbTaHTMAOC: NnpyMmeYaHme.

C 01.09.2020 go 01.01.2025 u. 1.1 cT1. 16 aencreyeT B oTAENbHbIX cybbekTax PP, nepeyeHb
KOTOpbIX yTBepKaaetcA Mpasutensctsom PO B cootBetctBumM c Y. 1 ¢T. 28 ®3 o1 13.07.2020 N
189-93.

1.1. B cnyyae nNpuUHATMA OPraHoOM roCyAapCTBEHHOW Bnactu cybbekta Poccuinckoi
depepauunm peweHna o6 opraHM3aLMM OKa3aHUA rocyAapCTBEHHbIX (MyHULUMNANbHbIX) YCAYT B
counanbHom chepe, NPUHATOrO B COOTBETCTBUM C YacTbto 3 cTaTbk 28 PepepanbHoro 3akoHa "O
rocyaapcTBeHHOM (MyHMUMMNANAbHOM) COLMaZbHOM 3aKa3e Ha OKasaHMe rocyAapCTBEHHbIX
(MyHMUMNANbHbLIX) ycayr B coumanbHom chepe”, MHAMBUAYaNbHAA NPOrpamma UCNonb3yeTca Kak
couManbHbl cepTUPUMKAT Ha NONyYeHWEe T[oCcyAapCTBEHHOW (MYHMUMNANbHOM) ycayru B
counanbHom chepe.

(yactb 1.1 BBegeHa PenepanbHbiM 3akoHOM 0T 13.07.2020 N 190-93)

2. MuamBmayanbHas nporpamma COCTaBAsieTCA McxodAa M3 NOTPebHOCTM rpaxaaHuHa B
COUMANbHbIX yCayrax, nepecmaTpmBaeTca B 3aBUCUMOCTU OT M3MEHEHMA 3TON NOTpebHOCTU, HO
He pe)ke yem pa3 B Tpu roga. MepecmoTp MHAMBUAYANIbHOM MPOrPaMMbl OCYLLECTBASAETCS C
y4YeToOM pe3yNbTaToB pPeasiM30BaHHON MHAMBUAYAIbHOM NPOrPaMMmbl.

3. MHamMBmuAayanbHaa nporpamma Aas rpaskgaHuHa MAM ero 3aKOHHOro npeacraBuTens
MMeeT pPeKoMeHAaTeNbHbI XapaKTep, AN NOCTaBLMKA COLMANbHbIX YyCayr - o6a3aTefibHbIN
Xapakrep.

4. WNHamBuayanbHaa nNporpamma COCTaBAAETCA B ABYX 3K3emMnaApax. DK3emnaap
WHAMBMAYANbHOMW  MNPOrPammbl, NOAMUCAHHBLIA  YNOAHOMOYEHHbIM OPraHOM CybObeKTa
Poccuitckoit dPepepaymm nanm ynoaHOMOYEHHON OpraHusaumnen, nepesaetca rpaxKaaHuHy uam
€ro 3aKOHHOMY NMpeACTaBUTENO B CPOK He Bonee yem pgecaTb paboumx gHel co AHA noaauu
33AB/IEHMA TPAXKAAHUHA O NPeaOoCTaBNeHMUN COuManbHOro obcnyKmBaHua. Bropol aksemnasap
WHAMBMAYANbHOMW MPOrpaMMbl OCTaeTcA B YMOJIHOMOYEHHOM opraHe cybbekta Poccuitckol
depepaunm UAK B yNONTHOMOYEHHON OpraHM3aLmm.

(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae W3MeHeHMA MeCTa JKMTENbCTBA MOAyYyaTens  COUMANbHbIX  yCAayr
WHOMBUAYANbHAA NPOrpamma, COCTaB/IEHHAA MO NPEXHEMY MECTY KUTENbCTBA, COXPAHAET CBOE
aeiictene B obbeme nepeyHa coumanbHbIX YCAYr, YCTaHOBAEHHOro B cybbekTe Poccuiickoi
denepaymm No HOBOMY MECTY KUTENbCTBA, A0 COCTABAEHUA MHAUBUAYANbHOW NPOrpaMmbl No
HOBOMY MECTY KUTE/NbCTBA B CPOKM U B MOPAAKE, KOTOPbIE YCTaHOB/IEHbI HACTOALLEN CTAaTbEN.

Cratba 17. loroBop 0 NpeAoCTaBAEHMM COLMABHBIX YCAYT
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1. CoumanbHble ycnyru nNpPeAocTaBAAOTCA rPaXAaHWHY Ha OCHOBaHMM [0roBopa o
NpeAoCTaBNeHNN COLMANbHbIX YCAYT, 3aKNH0YAEMOro MeXK Ay NOCTaBLLMKOM COLMAbHBIX YCAYT U
rPaskAaHMHOM MK €ro 3aKOHHbIM NpeacTaBUTENIEM, B TEYEHME CYTOK C A4aTbl NPeAcTaBAeHMA
WNHAMBUAYANbHOW NPOrPamMbl MOCTABLLMKY COLMAbHBIX YCAYT.

2. Cyw,ecTBEHHbIMM YCIOBMAMM A0rOBOPaA O NPEAO0CTaBEHUN COLMANbHbIX YCIYT ABAAIOTCA
NONIOXKEHUSA, onpeaeneHHble UHANBUAYAIbHOW NMPOrpaMMOoN, a TakKe CTOMMOCTb COLMabHbIX
YCNyT B C/ly4ae, eC/iM OHM NPeAoCTaBAAOTCA 3@ NAaTy UKW YaCTUYHYIO NAaaTy.

3. OTHOWeEHMSA, CBA3AHHbIE C UCMNOSIHEHMEM O0roBOpa O NPEeAOCTaBAEHMM COUMANbHbIX
YCAYr, PEFYNNPYIOTCA B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit degepauun.

CraTtba 18. OTKas oT coLManbHOro 06CNyKMBaHNA, COLMANBHON YCAyrn

1. FpaxaaHWH UK ero 3aKOHHbIM NpeacTaBUTElb UMEET NPaBO 0TKAa3aTbCA OT COLMANbHOIO
obcnyKunBaHuaA, coumanbHoi yenyrn. OTkas opopmnseTca B NMCbMEHHOW Gpopme M BHOCUTCSA B
NHAMBUAYANbHYIO NPOrpammy.

2. OTKas nonydyatena couuasbHbIX YCAYr WAW €ro 3aKOHHOro mnpeAacTaBuTens oOT
couManbHOro o6CNYyXMBaHUA, COLMaNbHOM yCayrm ocBObOXAaeT YNOAHOMOYEHHbIN OpraH
cybbekta Poccuiickot Pegepaumm 1 NOCTaBLLMKOB COLMANbHbIX YCAYr OT OTBETCTBEHHOCTU 3a
npeaocTaB/ieHMe coumanbHOro 06CayXnMBaHUA, COLMANbHOM YCAYr.

3. TparkAaHUHY MK NONYYATEN0 COLUMANbHbIX YCAYT MOXET BbiTb OTKa3aHO, B TOM Yuc/e
BPEMEHHO, B NPeA0CTaBEHNUN COLMAbHBIX YCAYT B CTaLMOHAPHON GpopMe B CBA3M C HAUUYNEM
MeAMLMHCKMX NPOTMBOMNOKA3aHMI, NepeyeHb KOTOPbIX yTBep:KaaeTca deaepasibHbiM OpraHom
WCMONHUTENbHOM BAACTW, OCYLLECTBAAKWMM GYHKUMKM No  BbipaboTke W peannsauun
rocy4apcTBeHHOM MOAUTUKM W HOPMAaTMBHO-MPABOBOMY PEryanMpoBaHuio B coepe
3apaBooxpaHeHMA. TaKoW OTKa3 BO3MOXEH TO/NbKO MNPM  Ha/JM4MM  COOTBETCTBYIOLLETO
3aK/I0YEHMA YNOSTHOMOYEHHOW MeAULMHCKON OpraHmnsaumm.

lnasa 6. POPMbI COUMANBHOIO OBCNYXUNBAHUA, BUAbI
COUMANDBHbBIX YCNYT

Cratba 19. ®opmbl coumanbHOro obcayXmMBaHuA

1. CoumanbHble ycayru npeaocTaBAAOTCA WX nonydyatenam B ¢GoOpme COLManbHOro
06CNyXKMBAHMA Ha OMY, AW B NOYCTaLMOHaPHOM popme, Uau B CcTaluMoHapHon dopme.

2. CoumanbHble ycayru B NoaycTaLMOHapHOM dopMe NPeaocTaBaAATCA UX NoayYaTenam
opraHM3aumein coumanbHOro 06CNyKMBaHNA B ONpPeaeNeHHOe BPeMA CYTOK.

3. CoumanbHble ycnyru B CTauMoHapHOW Gpopme NpeaoCTaBAAOTCA MX NoaydaTenam npu
NOCTOSAHHOM, BPEeMEeHHOM (Ha CPOK, onpeaeneHHbli WMHAWBUAYANbHOM NPOrPammon) unu
NATUAHEBHOM (B HEZENt) KPYrnoCyTOYHOM MPOXKMBAHUM B OPraHM3auMM COLMANbHOTO
obcnyKmnBaHma. MNonyyatenn coumanbHbIX YCAyr B CTauMoOHapHOW ¢opme obecneumBatoTcs
XKUNbIMU NOMELLEHUAMM, a TAKKE MOMELLEHMAMMU A4 NPeAoCTaBNeHUs BUAOB COLMA/bHbIX
yCnyr, npeaycMoTPEeHHbIX NyHKTamu 1 - 7 ctatbu 20 HacToAwero deaepanbHOro 3akoHa.

4. Mpu npenocTaBNEHUN COUMANbHBLIX YCAYr B MOJyCTauMOHapHOW ¢opme WaM B
CTauMoHapHol popme AONKHbI 6bITb 0becneyeHs!:
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1) BO3MOKHOCTb COMPOBOXAEHNA NONYYATENSA COUMNABHbBIX YCAYT NPU NEPEABUKEHUN NO
TEePPUTOPUM OpraHM3aLUN COLMaNbHOrO 0BCNYKMBAHMA, @ TaKXKe NPU NOAb30BaHUKN YCayramu,
npeaocTaBAseMbIMU TaKOW OpraHusaumen;

2) BO3MOXKHOCTb A1 CAMOCTOATE/IbHOIO NEepeaBUNKEHUS MO TeppPUTOPUM OpraHM3aLum
coumanbHOro obcny»KMBaHMA, BXOAa, BbIXOAa U NepPeMELLEHMNA BHYTPU TaKolM opraHusauum (B
TOM YnCne ANA nepeaBUKeHUA B KPeCcnax-KosAcKax), ANA OTAbiXa B CMAAYEM MONOXKEHUM, a
TaKXe A0CTYyNHoe pasmelleHme obopyaoBaHuUs U Hocutese MHbopmaLunm;

3) aybnvpoBaHME TEKCTOBbIX COOOLLEHMIA TONOCOBbIMM COOBLLEHUAMKW, OCHALLEHUE
OpraHu3aunmn CcoumanbHOro o6CNYyKMBAHWUA 3HAKAMMW, BbINONHEHHbIMU pPenbedHO-TOYEYHbIM
wpudtom bpaiina, 03HaKOMIEHME C UX MOMOLLBIO C HAAMUCAMMU, 3HAKAMU U MHOW TEKCTOBOM U
rpadpuyeckorr uMHPopmaumen Ha TeppuTOPMM TaKOW OpraHuMsaumMm, a Takke [OONycK
TMdnocypaonepeBoaUmKa, f0NycK cobak-npoBOAHMKOB;

4) ny6nnpoBaHuMe ronocoBo MHGOPMaLUM TEKCTOBON MHPOpMaLMEN, HaANUCAMN U (nan)
CBETOBbIMW CUTHANAMWU, WMHPOPMMPOBAHME O NPELOCTABAAEMbIX COLMANbHbIX YCAyrax c
NCMNO/Ib30BaHMEM PYCCKOTO }KEeCTOBOrO fA3blKa (Cypaonepesoaa), 40MNYCK CypAonepeBoAUYNKa;

5) oKasaHWe UHbIX BUAOB NOCTOPOHHEN NOMOLLM.

5. MparkaaHe 13 yncna anu, ocBoboXKAaeMbiX M3 MeCT nLeHUA cBoboabl, 33 KOTOPLIMU B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckon PepepaLumm ycTaHOBAEH a4MUHUCTPATUBHbIM
HaZ30p M KOTOPbIE YaCTUYHO MW NOIHOCTbIO YTPATMUAM CNOCOHBHOCTbL K CaMOOBCNYKMBaHUIO, NPK
OTCYTCTBUU MEAMLMHCKMX NPOTMBOMOKA3aHUA U NO UX NIMYHOMY 3aABJEHUIO MPUHMMAOTCA Ha
coumanbHoe ob6CNyKMBAaHWE B CTaLMOHApPHbIE OPraHM3auMK COUMANBbHOFO 0BCNYXKMBAHUA CO
CneumanbHbIM COUMANbHbIM OBCNYXMBAHMEM B MOpPALKE, YCTAHOBNEHHOM HOPMATUBHbLIMM
npaBoBbIMM aKTamun cybbeKkToB Poccuiickoit Peaepaunim.

6. Bonpocbl nNpvema B CTaUMOHapHble OPraHM3auuu COLMANbHOTO OBCNYKMBaAHUA WM
BbIMMCKM M3 TaKUX OpPraHuM3auuMii NuL, CTPaZalowmux MNCUXMYECKMMU  PacCTPOMCTBAMM,
perynnpytoTca 3akoHoAaTeibcTBom Poccuitickon ®esepaumm o NCUXMATPUYECKO MOMOLLM.

Cratba 20. Buapl coumanbHbIx ycnyr

MonyyaTensam couManbHbIX YCAYr C Y4eTOM WX MWHAMBMAYaANbHbIX noTpebHocTeMn
NpeaoCcTaBAATCA CAeAytolme BUAbl COLNANbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HaMpaB/ieHHble Ha NOAAEPKAHUE  KU3HELEATENbHOCTU
nonyyartenei coumanbHbIX yCayr B bbITy;

2) coumanbHO-MeANUNHCKME, HAMPaBAEHHbIE Ha NoAAep!KaHMe N COXPaHEeHUE 340P0BbA
nosiy4yaTenem coumanbHbIX YCAYyr MyTeM OPraHM3auMn yxo[a, OKasaHMA COAEeNCTBMA B
NPOBEAEHUN  0340POBUTE/IbHLIX ~ MEPOMPUATUI, CUCTEMATUYECKOrO  HabaogeHus  3a
nosly4aTensimm COUMaNbHbIX YCAYT ANA BbIABNEHUA OTKNOHEHWUIN B COCTOAHUM UX 340POBbSA;

3) coumanbHO-NCUXONOTMYECKNE, NPeAyCMaTPMUBAOLLIME OKa3aHMEe NOMOLLM B KOPpPeKLMn
NMCUXONIOTMYECKOTO COCTOSIHUA Noay4YaTesiell CouManbHbIX YCAYr ANA afanTauuu B COLMAIbHOM
cpege, B TOM 4uC/ie OKa3aHWe MCUMXOJIOTMYEeCKOM MOMOLLUM AHOHMMHO C MCMNO/JIb30BaHMEM
TenedoHa gosepus;
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4) couManbHO-NeAarornyeckne, HamnpasBiAeHHble Ha NPOPUNAKTUKY OTKJOHEHUI B
NnoBeAEeHUN W PA3BUTUM NIMYHOCTU MOAy4YaTene COUMANbHbBIX yCayr, GOPMUPOBAHUE Y HUX
NO3UTUBHbIX MHTEpecoB (B TOM uucne B chepe [ocyra), OpraHM3aLMio MX AOCyra, OKasaHue
NMOMOLLY CEMbe B BOCMUTaHUM AeTen;

5) couManbHO-TPYAOBbIE, HAaNPaB/JEHHbIE HAa OKa3aHMe NMOMOLLM B TPYAOYyCTPOMCTBE U B
pelleHun apyrux npobaem, cBA3aHHbIX C TPYA0BOM aaanTaunen;

6) couManbHO-NPaBOBble, HaMpaBAeHHble Ha OKa3aHuMe MOMOWM B MOAYyYEHUU
IOPUAMYECKUX YCAYr, B TOM 4ucne 6ecnnaTHO, B 3alWmTe MpaB M 3aKOHHbIX WHTEPECcoB
nosyvyatenemn coumanbHbIX YCAYT;

7) ycnyru B Lensx noBbllEeHUA KOMMYHUKAaTUBHOIO NOTEHLMANA NONyYaTeNel CoOLMaNbHbIX
YCNYT, UMEILWMNX OTPAHNYEHUA KU3HEAEATENbHOCTH, B TOM YMC/e AeTel-UHBaNUA0B;

8) cpoyHble counanbHble YCayru.
CraTtba 21. CpoyHble counanbHble ycayrm

1. CpouHble coumanbHble YCyrn BKAKYAOT B cebs:

1) obecneyeHne becnnaTHbIM ropAYMM NUTaHMEM N HaBOpPaMKM NPOAYKTOB;

2) obecneueHune oaexaomn, obyBbio 1 APYrMMM NpeamMmeTammn nepBoin HeobxoaMMocCTH;
3) coaelicTBME B MONYYEHUM BPEMEHHOTIO KNIOFO NOMELLLEHMSA;

4) coaencTeme B MOJIYYEHUUN OPUANYECKON NMOMOLIM B LIESIAX 3aLLUTbI NPaB M 3aKOHHbIX
WMHTEpPecoB NoJsiyyaTenein CoumanbHbIX YCAyr;

5) copelictBue B NoyYeHUM IKCTPEHHOM NMCUXONOTMUYECKON MOMOLLM C NPUBJEYEHNEM K
3TOl paboTe NCUX0/IOroB U CBALLEHHOCAYXUTENEN;

6) MHble CPOYHbIE COLMabHbIE YCYTU.

2. MpepocTaBneHUE CPOUHbIX COLMANBHBIX YCAYT B LENAX OKa3aHMUA HEOTNIOKHOM MOMOLLM
OCYLLECTBAAETCA B CPOKM, OOYCIOBNEHHbIE HYXKAAEMOCTbIO MOJIyYaTeNs COUMANbHbIX ycayr, 6e3
COCTaB/IEHMA UHAMBUAYANbHON NporpaMmmbl U 6e3 3aKNto4YeHMA AOroBOpa O MPeLoCTaBleHUM
coumanbHbix ycayr. OCHOBaHMEM A5 NPefoCTaBAEHUA CPOYHbIX COLMABHBIX YCAYr ABAAETCA
3aABNEHME MONy4YaTeNA COUMANbHbIX YCAYr, a TaKXKe TMoNyYeHWe OT MeOMULMUHCKUX,
06pa3oBaTeNbHbIX WAM  WMHbIX OPraHM3auui, He BXOAAWMX B CUCTEMY COLMASIBHOTO
06CcnyKmMBaHMA, MHOOPMAUMM O TpakpaHax, HYXAAIOWMXCA B MNPEeAOCTaBNEHUU CPOYHbIX
coumanbHbix ycayr. NoaTeep:KaeHUEM NPeAOoCTaBNEHUSA CPOYHbIX COLMA/bHBIX YCAYT ABAAETCS
aKT O NPeAoCTaB/EHUM CPOYHbIX COLMANBHBIX YCAYT, COAEPXKALLMIN CBEAEHUA O NMoay4yaTene U
MOCTaBLUMKe 3TUX YCAYT, BUAAX NPeAOCTaBNEHHbIX CPOYHbIX COLMAbHbIX YCNYT, CPOKAX, AATe U
06 ycnosuax WX npepocTaBaeHua. AKT O NPefoCTaBNEHUMM CPOYHbLIX COUMANbHbIX YCayr
NoATBEPKAAETCA NOANUCHIO UX NONYyYaTeNs.

Cratba 22. CopelicTBME B NpPeAoCTaBAEHUM  MEAULMHCKOM, MNCUXONOTUYECKON,
neaarormyeckoin, PUAMYECKON, COLMANbHOM MNOMOLLW, HE OTHOCALLEACA K COLMa/IbHbIM
ycayram (coupmanbHoe conpoBoOXKAeHue)
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1. Mpu HeobxoAMMOCTU rparkgaHam, B TOM YUCIe POAUTENSAM, OMEKYHaAM, NONeYnTeNaMm,
WMHbIM 3aKOHHbIM NpPeACcTaBUTENAM HECOBEpPLUEHHONIETHUX AeTel, OKa3blBaeTca coaencTBne B
npeaocTaBAeHUM  MeAMUMHCKOM, MNCUXONIOTMYECKOW, MeAarorMyeckon,  HOpPUANYECKON,
couManbHOM NOMOLLM, HE OTHOCALLENCA K COLMabHbIM yCyram (couuanbHOe CONpoBOXKAEHME).

2. CoumanbHoe COMPOBOXAEHME OCYLLECTBAAETCA MyTEM MPUBAEYEHUA OpraHM3auuK,
NPeaoCTaBAAIOWMX TAKylD MOMOLLb, Ha OCHOBE MEXKBEAOMCTBEHHOIO B3aMMOAEWNCTBUA B
COOTBETCTBMM CO cTaTbel 28 Hactosawero ®PepepanbHOro 3akoHa. Meponpuatna no
COLMaNbHOMY CONPOBOXAEHMIO OTPAMKAOTCA B UHANBMAYANIbHOM NpOrpaMmme.

lnasa 7. OPTAHU3ALMA NPEAOCTABNAEHUA COUUANBHBIX YCNYT
CraTtbs 23. OpraHmMsauunm cCoUManbHOro 06CNYKNBaAHUA

1. OpraHu3auuamm  COUMaNbHOTO  OBCAYXMBAHUA  ABAAKOTCA  OpraHM3auuu,
OCYLLECTBAIAOWINE cOoUManbHOe O6CNyKMBaHME Ha [OMy, MNOAYCTalMOHapHOEe CcouuanbHoe
obcnyKunBaHMe, cTauMoHapHoe coumnanbHoe 0bcyKmMBaHme.

2. OpraHu3aumu coumanbHoro obcnyKuBaHuMa B cybbekTax Poccuiickon degepaumm
CO343at0TCA U OENCTBYIOT C Y4ETOM METOAMYECKMX PEKOMEHZAUMI No pacyeTy noTpebHocTel
cybbekToB Poccuiickon depepalmmn B pasBUTUMM CETU OPraHM3aLLMIA COLLMANIBbHOTO 0B6CNYKMBAHMA
M B COOTBETCTBMM C MNPaBMAAMW OPraHM3auMuM [AeATeNbHOCTU OPraHM3auMii COLMANbHOro
06CNYKUBAHMA, UX CTPYKTYPHBIX NOAPA3LENEHNN.

3. B rocygapCrBeHHbIX OpraHn3aunAax CcounaabHOro O6CI'IYH-(MBaHMFI COo34akoTCA
nonevynTenbCkne CoOBETHI.

4. CTpykTypa, nopaaok ¢opmMMpoOBaHMA, CPOK  MNOJHOMOYMIK,  KOMMETeHLMA
NMOMNeYnTeNIbCKOro COBEeTa M MNOPAAOK MPUHATUA MM pPeLleHWA OnpeaenatTcs YCTaBoOM
OpraHU3auMmn counanbHOro 06CNyKMBaHMA B COOTBETCTBUM C 3aKOHOAATENLCTBOM POCCUIACKOM
denepaumm Ha OCHOBAHWWM MPUMEPHOTO NOJIOXKEHMA O NOMEYUTENIbCKOM COBETe OpraHM3aLmm
couManbHOro obcnyKmnBaHms.

Cratba 23.1. HesaBUCMMaA OUEHKA KayecTBa YCNO0BWMIM OKazaHMA YCAyr OpraHM3auuamm
coumanbHoro obcnyKmBaHus
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBepeHa ®enepanbHbim 3akoHOM oT 21.07.2014 N 256-93)

1. He3aBMcMManA OLLEHKA KaYecTBa YCNOBUIA OKa3aHMA YCAYr OPraHM3aumsamMmmn coumanbHOro
0b6CcNyKMBaHMA ABNAETCA OoAHON M3 GopM 0BLWECTBEHHOIO KOHTPOAS M MPOBOAMTCA B LENsX
NpeAoCTaB/NeHUA NONyYaTeNAM COLMANbHbIX YCAYT MHOOPMALMKN O KayecTBe YCN0BUIA OKa3aHuA
YCNyr OpraHM3aumsammn CoumManbHOro 06Cy»KMBaHMA, a TaKXKe B LLENAX MOBbILWEHMA KayecTBa UX
AeATeNbHOCTMU.

(yactb 1 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. He3aBMCMMan ouUEeHKa KayecTBa YCIOBUN OKa3aHMA YCIyr OpraHn3aumamm cCoumasbHOro
obcnyXMBaHUA nNpeaycMaTpMBAET OLEHKY YCNOBMIM OKasaHWA ycayr No Takum  obuwmm
KPUTEPUAM, KaK OTKPbLITOCTb M AOCTYNHOCTb MHbOpmaumMm 06 opraHM3auMm COLMANbHOTO
06CcNyKMBaHMA; KOMOPTHOCTb YCNOBUIM MPEAOCTaBAEHUA COUMANbHBIX YCAYr, B TOM 4ucie
BPEMA OXWAAHWA NpenocTaBiAeHUA YCayr; A0bpoXKenaTeslbHOCTb, BEXIMBOCTb PabOTHMKOB
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OpraHM3auumn counanbHOro 06CNyKMBaAHNA; YA0BAETBOPEHHOCTb KQYECTBOM YC/I0BUIA OKA3aHUA
yCAyr, a Take JOCTYNHOCTb YCAYr AN1A UHBANAOB.
(yacTtb 2 B peg,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

3. He3saBuMcnMan oLEHKA KayecTBa YCN0BUIA OKa3aHUA yCayr OpraHn3aumamMmmn coumnanbHoro
0b6CcNyKMBAHNA NPOBOAUTCA B COOTBETCTBUM C MOJIOKEHUAMWU HacToAlen craTbu. [pu
NpoBeAeHNM HE3aBMCUMMOM OLEHKM KayecTBa YCAOBUM OKasaHMUS YCAyr OpraHusauuammu
couManbHOro obcnyxuBaHMA mcnonb3yetca obuienoctynHaa MHGopmauma ob opraHM3aumax
CcouMaNbHOro obCNyKMBaAHMSA, pasMmelllaeMan TakKe B GopmMme OTKPbITbIX AaHHbIX.

(4acTb 3 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. Ytpatun cuay. - PegepanbHblit 3akoH oT 05.12.2017 N 392-03.

5. B uenax cosgaHusa YCNoBUW ANA OpraHM3auuMm MNPOBEAEHUA HE3aBUCMMOW OLLEHKMU
KauyecTBa YC/N0BUIA OKa3aHWUA YCIYr OpraHM3aunsamm coLmManbHOro ob6cnyKmMBaHuma:

1) ObuwecTtBeHHan nanaTta Poccuitickoit Pepepaumm no obpalleHU0 YyNnoJHOMOYEHHOro
denepanbHOro opraHa UCNONHUTENbHON BACTM He NO3AHEe YemM B MeCAYHbIA CPOK CO AHA
nosly4eHMa yKasaHHoro obpauieHma dopmupyeT U3 Yncna npeacraButeneit obLwepoCcCUmncKmx
06LEeCcTBEHHbIX OpraHM3aumii, CO3A4aHHbIX B LENAX 3aluuTbl NpPaB M MHTEPECOB rpaKAaH,
06LEePOCCUNCKMX 0OLLECTBEHHbIX 06bEeANHEHUIA MHBANMA0B, 06LLEPOCCUUCKNX 0OLLECTBEHHbIX
opraHuM3auuii BeTepaHoB 00LECTBEHHbI COBET MO NPOBEAEHNIO HE3aBUCMMOM OLEHKWN KayecTBa
YC/IOBUI OKa3aHWUA yCAyr OPraHn3aLmMammn coumManbHOro ob6cnyKnuBaHma, yupeantenem KoTopbix
aBnaetca Poccninckaa Peaepaums, a TakKe HErocy4apCcTBeHHbIMW OpraHM3aLUaMN COLMAJIbHOTO
06CNyXKMBaHMA, KOTOPble OKa3blBAlOT COLMANbHble YyCAyrM 3a cyeT cpeacts denepasnbHOro
6oaxketa, n yTBep)Kaaet ero coctaB. Ob6uectBeHHas nasnata Poccuitickon Pegepauum
MHOOPMMPYET YNOSHOMOYEHHDbIN deaepanbHblii OpraH MCMNONHWUTENIbHOM BAACTM O COCTaBe
CO34aHHOro Npu 3TOM opraHe o6LWecTBEHHOrO COBEeTa MO NPOBEAEHUI0 HE3AaBUCUMMOW OLEHKMU
KauyecTBa YC/IOBMIA OKa3aHMA YyCAyr OpraHM3auuAaMM COLManbHOro obcnyKusaHua. MNepeyeHb
OpraHmM3auuii  COUMANbHOTO OOCNYXKMBAHUA, B OTHOLLUEHUM KOTOPbIX HEe MPoBOAMTCA
He3aBMCMMan OLEHKa KayecTBa YC/I0BUM OKa3aHUA UMW YCIYT, YTBEPXKAAETCA YNOJTHOMOUYEHHbIM
denepanbHbIM OPraHOM WCMONHUTENBHOW BAACTU C NpegBapuTenbHbIM 0bCyKaeHMeM Ha
ob6L,ecTBEHHOM cOBeTe MO NPOBEAEHUID He3aBMCMMOW OLLEHKM KayecTBa YC/IOBMM OKasaHuA
YCNYT OpraHn3aunamm coumanbHOro obcnyKnMBaHus;

2) obuwecTBeHHble nanatbl cybbekToB Poccuiickon dPeaepaumm no obpaleHuto
YNO/NTHOMOYEHHbIX OPraHOB MCMOMHUTENbHOM BAAcTU cybbekToB Poccuiickon depepaunmn He
no3aHee YeM B MECAYHbIM CPOK CO AHA NONYYEHUA YKAa3aHHOMo obpalleHma GopMUpytoT U3 Ymcna
npeacTaBuTenelt 0bLecTBEHHbIX OPraHM3aUMi, CO34aHHbIX B LLEAX 3alUTbl NPaB U UHTEPECOB
rpaxkaaH, obuecTBeHHbIX 06beANHEHNI MHBANMA0B, 0OLECTBEHHbIX OpraHM3aUnii BeTepaHoB
06LLeCTBEHHbIE COBETbI MO MPOBEAEHUIO HE3ABUCMMOM OLLEHKM KayecTBa YC/IOBMI OKA3aHUS
YCNYr OpPraHM3aumamMmn CouManbHOro 0bCnyKMBaHUA, KOTOPbIE PACNO/IOXKEHbI Ha TePPUTOPUAX
cybbekToB Poccuiickoint Pegepaumnm 1 yupeantenamm KOTopbix ABAAKTCA CybbeKTbl Poccuiickoi
depepaumm, a TaKKe HErocygapCTBEHHbIMM OPraHU3auMAMM COLMANbHOIrO 06CAYXKMBaHUS,
KOTOpble OKasblBAOT COUMasibHble YCAyrM 3a cyeT OlAMKeTHbIX acCMrHOBaHMIN 6loaXKeToB
cybbekToB Poccuiickoir ®Pepepaumn, u yTBEpKAAOT KX cocTaB. ObuwecTBeHHble ManaThl
cybbekToB Poccuinckon Peaepaumm MHGOPMUPYIOT OPraHbl rocy4apCcTBEHHOMN BNacTM CybbeKToB
Poccuiickoit Pepepaumm 0 coctaBe CO34aHHbIX MPU 3TUX OpraHax ObLWEeCcTBEHHbIX COBETOB MO
NPOBEAEHNIO HE3ABMCMMOM OLEHKM KAyecTBa YC/IOBUIM OKA3aHWA YCAyr OpraHM3aunsamu
COLMANbHOro 06CNYKNBAHUS.
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(4acTtb 5 B pen. deaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06LLECTBEHHOIO COBETa MO NPOBEAEHWUIO HE3aBMCMMOWM OLIEHKM KayecTsa
YC/IOBUIA OKa3aHMA YCyr OpraHM3aumamm coumanbHoOro obcnyKmBaHus (aanee - obwecTBeHHbIN
COBET MO HEe3aBMCMMOM OLIEHKE KauyecTBa) YTBEPXAAeTcA CPOKOM Ha Tpu roaa. [pu
dbopmMMpOBaHUM 0BLLECTBEHHOIO COBETA MO HE3aBMCMMOW OLEHKE KayecTBa Ha HOBbIM CPOK
OCYLLEeCTB/IAETCA U3MEHEHNE HE MeHee TPEeTU ero coctasa. B coctaB obwecTBeHHOro coseTta no
HE3aBUCMMOMN OLLEHKE KayecTBa He MOryT BXOAMWTb NMPeAcTaBUTE/IM OPraHOB rocyAapCTBEHHOM
B/1aCTU, ObLLLECTBEHHbIX 06beANHEHMN, OCYLLECTBAAKOWMX AeATeIbHOCTb B chepe counanbHOro
00CNY}KMBAHMA, A TaKXKe pyKoBoauTenu (Mx 3amecTutenn) M paboTHUKKM OpraHusauuii
coumanbHoro obcnyxusaHma. MNpu 3TOM 0OLECTBEHHbIA COBET MO HE3aBUCMMOM OLEHKe
KayecTBa MNpuBJIEKaeT K cBoen paboTe npeactaBuTeneit o06LWECTBEHHbIX 06beaAUHEHUN,
OCYLLECTBMAKOLWMX AeATeNbHOCTb B chepe coumanbHOro ob6cnyKmMBaHua, obLecTBeHHOMW NanaTbl
ans obeyaeHnsa n GopmmpoBaHMA pe3ybTaToB TAaKoM OLLEHKN. YMCno YneHoB obLLecTBeHHOro
CoBeTa MO HEe3aBUCMMOW OLLEHKE KayecTBa He MOXKET OblTb MeHee Yem NATb YenosBeK. YneHsbl
06L,ecTBEHHOrO COBETa MO HE3ABMCUMMOWM OLLEHKE KAQyecTBa OCYLLECTBAAKT CBOKO AeATE/bHOCTb
Ha obLecTBeHHbIX Hayanax. MHbopmauma o eaTeNbHOCTU COOTBETCTBYHOLWEro 06LLEeCTBEHHOIO
coBeTa MO HEe3aBMCMMOM OLEHKe KayecTBa MNOoANEeKWUT pasmelleHuto B cetn "MHTepHeT" Ha
obMuUMaNbHOM  caliTe  COOTBETCTBEHHO  YNO/NHOMOYEHHOro  ¢eaepanbHOro  opraHa
WCNONHUTEIbHOM BN1ACTM, OpraHa UCNONHUTENIbHOM BacTh cybbeKTa Poccuiickon ®eaepaunu.
(4actb 5.1 BBegeHa PepepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

5.2. TMNonoxeHne 06 o06WECTBEHHOM COBETE MO HE3aBMCMMOW OLLEHKEe KayecTBa
YTBEP)KAAETCA OpraHoOM roCyAapCTBEHHOM BAAcTM, NPM  KOTOPOM CO34aH YKa3aHHbIN
0bLLLEeCTBEHHDbIM COBET.

(4acTtb 5.2 BBegeHa PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

6. MoKasaTenu, xapakTepusyoLme obLMe KPUTEPUN OLLEHKMN KauyecTBa YC/I0BMIA OKa3aHMA
YCNyr OpraHusauusamu COouManbHOTO OBCNYKMBAHWUA, B OTHOWEHWW KOTOPbLIX MPOBOAUTCA
He3aBMCMMas OLEHKa KauyecTBa YC/I0OBMMA OKasaHUA MMM YCAyr, YCTaHaB/MBAOTCA
YNONHOMOYEHHbIM desepasibHbiM OpPraHOM MUCMOJIHUTENIbHOW BAAcTM C NpeaBapUTebHbIM
obcyKaeHnem Ha obLLEecTBEHHOM COBETE MO He3aBUCMMOM OLEHKE KauecTsa.

(4acTb 6 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - ®egepanoHbin 3akoH ot 05.12.2017 N 392-93.

9. He3aBMcMMan OLLEHKA Ka4yecTBa YC/I0BMIN OKa3aHMA YyCAYr OpraHM3aumMamm coumanbHoOro
obcnyXnMBaHUA NpoBoAMTCA 06LWECTBEHHbIMW COBETAMM NO HE3ABUCMMOW OLEHKE KavyecTBa He
yalle YeM OAMH pas B Mo M He pexe YemM OAWMH pa3 B TPU roAa B OTHOLIEHUM OAHOM U TOM Ke
opraHuMsauum.

(4actb 9 B pen. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6wecTBEHHbIE COBETLI MO HE3ABMCMMOM OLEHKE KayecTBa:
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpegenarT nepevyHu opraHM3au,m71 counanbHOro 06CI'Iy>KVIBaHI/1F|, B OTHOWEHUU
KOTOPbIX NPOBOAUTCA HE3ABUCUMAA OLLEHKA,

2) NPUHMMAIOT yyacTMe B PAaCCMOTPEHMM MPOEKTOB AOKYMEHTaLMM O 3aKynkax pabor,
YCNYr, @ TaKMKe MPOEKTOB roCyAapCTBEHHbIX KOHTPAKTOB, 3aK/AHYaemblX YNOJHOMOYEHHbIM
denepanbHbIM OpPraHOM MCNOAHUTENbHOM BNACTWU, YNOJIHOMOYEHHbIMM OpraHamMmn cybbeKkToB
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Poccuiickolt depepaumm c opraHusauumen, Kotopas ocylectsnseT cbop u obobuieHune
NHPOPMaLMM O KAYECTBE YC/IOBUIA OKa3aHWUA YCIYTr OPraHM3aLMaMmn COLLMaNnbHOro 06CNyKMBaHMA
(manee - onepartop);

(n. 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yTpaTtun cuny. - PegepanbHblit 3akoH ot 05.12.2017 N 392-93;

4) OCyLWeCTBAAIOT HE3aBUCMMYKD OLEHKY KayecTBa YCNOBUW  OKasaHUA  yCayr
OpPraHn3auMaMM COLMANLHOTO OBOCNYKMBAHMA C y4eToOM WHPopMaunKM, npeacTaBNeHHOM
onepaTopom;

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeacTtaBnAlT  COOTBETCTBEHHO B YMNONHOMOYEHHbIM  deaepanbHblii  opraH
WCNONIHUTENIbHOM BAAaCTW, YNONHOMOYEHHble oOpraHbl cybbekToB Poccuiickon Pepepauunm
pe3ynbTaTbl HE3aBMCMMOM OLEHKM KayecTBa YCNOBWUIM OKasaHWA YCAyr OpraHusaumsamu
couManbHOro obcnyKMBaHMA, a TakKKe NpeanoXKeHma 06 yayylweHnn Kayectsa UX A4eATeIbHOCTH.
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aK/04eHMEe rocy4apCTBEHHbIX KOHTPAKTOB Ha BbINONHEHWE PaboT, OKazaHue ycayr no
cbopy M 0606WEeHUI0 MHPOPMALMN O KAYeCTBE YCAOBUI OKa3aHMA YCAYyr OpraHusaumamu
COUMANbHOro O06CNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickoit Pepepaumm 0 KOHTPAKTHOM cucTteme B chepe 3aKynoK ToBapos, paboT, ycayr ans
obecneyeHUs rocyapCTBEHHbIX MU MYHULMUNANbHbLIX HYXA. YNONHOMOYEHHbI denepasibHbIn
OpraH UCMOJIHUTE/IbHOW B/1IACTU, YNOJIHOMOYEHHbIEe OpraHbl roCy4apCTBEHHOM B1IacTU CybbeKToB
Poccuiickolt  ®depepaumm no  pesynbTaTaM  3aK/AOYEHUA TFOCYAAPCTBEHHbIX KOHTPAKTOB
odopmnAlT pelieHne ob onpeaesieHUM onepaTopa, OTBETCTBEHHOro 3a cbop n obobuieHne
MHOPMALMM O KayecTBe YC/NOBUIMA OKasaHMA YCIAyr OPraHM3aumsmMu  COLMANbHOTO
06CNYKMBAHMA, a TaKXKe MpuM HeobXoAMMOCTU NpenoCTaBAAOT onepaTopy 06LLeA0CTyNHYO
MHPOPMALMIO O [eATEeNbHOCTU [AaHHbIX OpraHusaumii, Gopmupyemyio B COOTBETCTBUWU C
rocy4apCTBeHHON M BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTbIO (B Caydvae, ecanm OHa He
pa3smellieHa Ha odULMaNbHOM CailTe opraHusaumm).

(yactb 11 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MocTynuBlwasa COOTBETCTBEHHO B  YNO/JHOMOYEHHbIN denepanbHbli  OpraH
WCMNOJIHATE/IbHOW BNAacCTU, YMO/NHOMOYEHHble opraHbl cybbektoB Poccuitickon deaepauum
MHPopMauMA O pesynbTaTax HEe3aBUCMMOW OLEHKM KayecTBa YC/IOBMI OKasaHMA YCayr
OpraHM3auMsaMmn COUMANbHOTO OBCAYXMBaAHUA NOANENKUT 06A3aTeNlbHOMY PacCMOTPEHUIo
YyKa3aHHbIMW OpraHamu B MECAYHbIA CPOK WM Y4YUTbIBAaeTcaA MMM Npu BbipaboTke mep no
COBEPLUEHCTBOBAHMIO [AEATE/NIbHOCTU OPraHM3auuii CouManbHOro OBCNYXKMBAHUA M OLEHKe
AeATeNbHOCTU UX pPyKOBOAMUTENEN.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. MHdopmaLma 0 pe3ynbTaTax HE3aBUCUMOW OLLEHKM KayecTBa YC/I0BMIA OKa3aHMA ycayr
OpraHM3aunsaMmn coLManbHOro o6CNyKMBaHMA pasMeLLaeTcAa COOTBETCTBEHHO:
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHOMoOY€eHHbIM deaepanbHbIM OPraHOM UCMOIHUTENIBHOW BNACTU Ha O0dULMANTbHOM
caliTe gns pasmelieHna MHGOPMALUM O rOCYAAPCTBEHHBIX M MYHULMNANbHbIX YYPEKAEHUAX B
cetn "UHTepHeT";
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2) yNONHOMOYEHHbIMW OpraHamu cybbekToB Poccuiickot Pegepaumm Ha  CBOMX
oduuManbHbIX calTax W oduUManbHOM cailTe Aans  pasmeweHna uHPopmauum o
roCyZapCTBEHHbIX U MYHULMNAJIbHbBIX YYpEKOAEHUAX B ceTh "UHTepHeT".

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

14. CoctaB MHPOpPMaLMM O pe3y/ibTaTax HE3aBUCUMOM OLLEHKM KauecTBa YC/I0BUIA OKa3aHUA
YCAyr opraHu3auMamm couMasibHOro OOCNYKMBaHWUSA, BKAKOYAA eAnHble TpeboBaHMA K TaKoM
MHbGOpPMaALMM, U MOPALOK ee pasMeleHMA Ha oduUMANbHOM cauTe ANA pasMeLLeHus
MHOGOPMALMM O TOCYAAPCTBEHHbBIX WM MYHUUMNANbHBIX YyypexaeHuax B cetu "UHTepHet"
onpeaenaAlnTca ynosHomo4YyeHHbIM [MpaBuTtenbctBom Poccuitckon depepaumn denepanbHbim
OpPraHOM UCMOJIHUTENbHOW BNACTH.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHOMOYeHHbIW denepanbHblii OpraH UCNONHUTENbHOW BAACTH, YNOJHOMOYEHHbIE
opraHbl cybbeKktoB Poccuiickon Pepepaumm M OpraHM3auMuM COUMANBHOTO O6CNYXKMBAHUA
obecneunBatoT Ha cBOMX OPULMANBHbIX caliTax B ceTh "MHTepHeT" TeEXHNYECKYI0 BO3MOXHOCTb
BbIPaXXEHNA MHEHWUI NONYYATENAMM YCAYT U MHBIMM FPaXKAaHaMM O KaYecTBe YC/10BUI OKa3aHuA
3TUX yCAyr.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTposib 3a cobntogeHnem npoueayp npoBeAeHMs HE3aBUCUMOM OLEHKM KayecTsa
YCNIOBUIM OKasaHWA YCAyr OpraHM3auMAaAMM COLMANBbHOrO OOGCNYXKMBAHWUA OCYLLECTBAAETCA B
COOTBETCTBMM C 3aKOHOAATEeNbCTBOM Poccuitckoint ®Pepepaumm.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBoAUTENN TOCY[APCTBEHHbIX OpPraHM3aunii coumManbHOro obCayXKMBAHMA HecyT
OTBETCTBEHHOCTb 33 HEMPUHATME MepP MO YCTPAHEHUIO HEeAO0CTATKOB, BbIABAEHHbIX B X0A4e
HE3aBMCMMOM OLEHKM KayecTBa YCNOBUMW OKas3aHMA YCAYyr OpraHM3auuamMu couuanbHOro
obcnyX1MBaHUA, B COOTBETCTBMU C TPYAOBbIM 3aKOHOAATENbCTBOM. B TpyAoBbIX A0roBopax ¢
PYKOBOAUTENAMMU OpPraHM3aLMi COLMANBbHOTO OOCNYKMBAHMA B MOKasaTenn 3PpPeKTUBHOCTU
paboTbl pyKOBOAMTENEN BKAKOYAIOTCA pe3y/bTaTbl HE3ABUCMMOM OLIEHKM KayecTBa YCNOBWUI
OKaszaHuA yCayr opraHu3auuMaMKM COLMANbHOrO OOCNYKMBAHMA U BbINOJHEHMA MNAaHA Mo
YCTPaHEHWIO HEAOCTATKOB, BbIAB/IEHHbIX B XO4E TaKON OLLEHKM.

(4actb 17 BBeaeHa PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

18. Pe3ynbTaTbl HE3aBMCMMOM OLEHKM KauyecTBa YCI0BMI OKa3aHMA yCaAyr OpraHn3aumnamm
COUManbHOro 06CNYKMBAHUA YYUTbIBALOTCA MNPU  OUEHKe 3PPEeKTUBHOCTU L[eATeNbHOCTU
PYyKOBOAWUTENs YNONHOMOYEHHOrOo deaepanbHOro opraHa MCMONHUTENbHOW BAACTWU, BbICLUIMX
OO/MKHOCTHBIX /vy, (pyKoBOAMTENEN BbICLIMX WCNONAHUTENIbHBbIX OPraHOB rOCYAapPCTBEHHOWM
BNacTK) cybbekToB Poccuiickon Peaepaumm n pykoBoantTenein opraHos MCNONHUTENbHOW BACTH
cybbekToB Poccuiickon ®eaepaumu.

(4acTb 18 BBEAeHa PeaepanbHbiM 3aKoHOM 0T 05.12.2017 N 392-03)

Cratbs 24. UHPopMaLMOHHbIE cucTeMbl B chepe coumanbHOro ob6cnyKmBaHma

1. UHbopmauMOHHbIMM cucTeMamn B cdepe coumanbHoro obecayskmsaHua (manee -
MHPOPMALMOHHbIE CUCTEMBI) OCYLLECTBAAIOTCA CO0p, XpaHeHne, 0bpaboTKa 1 NpeaocTaBieHme
MHPOPMaALMM O MOCTaBLUMKAX COLMANBHbIX YCAYT (PeecTp NOCTaBLIMKOB COLMANbHbIX YCAYT) U O
nosiyyaTensix CcouManbHbIX YCAyr (perucTp nosy4yateneit COuManbHbIX YCNYr) Ha OCHOBAaHWUU
AAHHbIX, NPeACTaBAAEMbIX NOCTABLLMKAMM COLMANBHBIX YCAYT.
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2. Onepatopamun MHOOPMALMOHHbBIX CUCTEM ABAAOTCA YNOJIHOMOYEHHbIN OpraH cybbeKkTta
Poccuinckoit depepaumn n OpraHM3aumm, C KOTOPbIMM YKAa3aHHbIN OpraH 3akKA4na 4orosopbl 06
3KcnayaTaumMm MHGOPMALMOHHBIX CUCTEM.

3. NHdopmauusa, coaepalanca B MHOOPMALMOHHbIX CUCTEMAX, UCMO/b3YETCA B LLeNAX
MOHWUTOPUHIA COUMaNbHOIrO O6CNYXKMBAHMA, OCYLLECTB/IEHUA TOCYAAPCTBEHHOrO KOHTPONSA
(Hap3opa) B chepe coumanbHOro 06CNYKUBAHMA B COOTBETCTBMU CO CTaTbel 33 HaCTOALLErO
dPenepanbHOro 3aKOHa M B MHbIX UENAx, onpeAeneHHblX 3akoHOoAaTenbcTBOM Poccuiickol
depepaunn.

CraTbAa 25. PeecTp NOCTaBLMKOB COLUMANbHbIX YCAYT

1. PeecTp NOCTaBLMKOB COUManbHbIX ycayr dopmupyetca B cybbekte Poccuinckoi
depepaunn.

2. Bk/iloYeHMEe oOpraHM3auuin coumanbHOro OBCAYKMBAHUA B PeEecTp MNOCTaBLLMKOB
COLMaNbHbIX YCAYT OCYLLECTBAAETCA Ha A06POBO/IbHOM OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPKUT caeaytoLyo nHbopmaLmio:
1) perncTpaunoHHbI HOMep Y4EeTHOM 3anucu;

2) nonHoe M (ecAM UMEeTCA) COKpalLeHHOe HauMMeHOBaHMEe MNOCTaBLMKA COUMANbHbIX
yenyr;

3) paTta rocyAapCTBEHHOM perncTpaumm  IpUAMYEcKoro avua, WHAMBUAYANbHOIO
npeanpuHUMaTena, ABAAIOLWMXCA NOCTaBLMKaMM COLMANbHbIX YCAYT;

4) opraHmM3aLUMOoHHO-NpaBoBas Gopma NOCTaBLIMKa COLMAbHbIX YCAYT (418 10pUANYECKUX
mu);

5) aapec (MecTto HaxoXAeHUs, MecTo NpPeaAoCTaBNeHUA COLMAbHbIX YCAYT), KOHTAKTHbIM
TenedpoH, agpec 3N1EeKTPOHHOM NOYTbI MOCTaBLLMKA COLMANbHbIX YCAYT;

6) dammnuns, UMs, OTYECTBO PYKOBOAMTENA MNOCTABLUMKA COLLMANBHBIX YCAYT;

7) vwHboOpMaLMA O NMUEH3UAX, MMEILWMXCA Yy MNOCTaBLIMKA COUMANbHbIX ycayr (npu
HeobxoaMmocTHn);

8) cBeseHUn 0 Gopmax coLManbHOro 06CNyKMBaHUSA;

9) nepeyeHb NpPenoOCTaBAAEMbIX COUMANAbHLIX ycayr no ¢opmam CouManbHOro
06CNYKMBAHMA U BUAAM COLMANBLHbBIX YCAYT;

10) Tapudbl Ha npeaocTaBAsemble CoLManbHble ycayrm no ¢opmam COuMaNbHOrO
06CNYKMBAHMA U BUAAM COLMANBHbBIX YCAYT;

11) nHdopmauyma o6 obLLEM KOIMYECTBE MECT, NpeaHa3HaYeHHbIX A1a NpeaoCcTaBaeHUs
couManbHbIX YCAYr, O HaAM4YMM CBOBOAHbLIX MECT, B TOM uucine no $dbopmam coumanbHOro
obcnyKumBaHus;

12) nudopmauma 06 ycnosumax NpeoCcTaBAEHNA COLMANbHbBIX YCAYT;
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13) nHdopmauma o pesynbTaTax NPoBeAeHHbIX NMPOBEPOK;

14) nHpopmaums 06 onbiTe PaboTbl MOCTABLUMKA COLMANBbHBIX YCAYT 3@ NocieaHue NATb
ner;

15) nHaa nHpopmauus, onpeaeneHHan Mpasutenscteom Poccuiickot Peagepaymm.

4. PeecCTp NOCTaBLIMKOB COUManbHbIX Yycayr B cybbekte Poccuitckont Pepepauum
pasmellaetca Ha oduuUManbHOM CanTe YMNOJHOMOYEHHOro opraHa cybbekTa Poccuiickoi
dPepepauunm B cetm "NIHTEpHET" B COOTBETCTBMU C TPeHOBAHMAMM 3aKOHOAATENbCTBA POCCUIACKOM
depepaunn.

5. MNoCTaBLWMK COLMANbHBIX YCAYF C MOMEHTA €ro BK/IKOYEHUSA B PeecTp MOCTaBLMKOB
COLMaNbHbIX YCAYr HeceT OTBETCTBEHHOCTb 33 [AOCTOBEPHOCTb M aKTyanbHOCTb MHdOpMaLmK,
coaeprKallenca B 3TOM peecTpe.

6. WHbopmauua O noCTaBLIMKAX COUMaNbHbIX Yycayr pasmeuwaetrca B EanHomn
rocyaapcrBeHHOM WHPOPMALMOHHON CUCTEME COoUManbHOro obecneyeHusa. PasmelleHue wu
Nnosly4eHMe yKasaHHoOU uHdpopmaumm B EAMHON rocyaapCTBEHHOMW MHOOPMALMOHHOM cUcTeme
coumanbHoro obecnevyeHma OCyLLECTBAAIOTCA B COOTBETCTBMM ¢ PegepanbHbiM 3aKOHOM OT 17
ntona 1999 roga N 178-d3 "O rocygapcTBEHHOM COLMANbHOM MOMOLLN".

(4acTb 6 BBegeHa PeaepanbHbiM 3akoHoM 0T 07.03.2018 N 56-$3)

CrtaTtbs 26. Pernctp nony4yatenein coumanbHbIX YCayr

1. Pernctp nonyvatenei coumanbHbiX ycnyr dopmupyetca B cybbekTe Poccuitckom
depepaumm Ha OCHOBAHMM AaHHbIX, NPeAO0CTaBAAEMbIX NOCTABLLMKAMM COLMANBbHbBIX YCAYT.

2. Pernctp nony4yatenein coumanbHbiX YCAYr COAEPXKUT CAeaytowyio MHOOPMAUUIO O
nony4yartene coumanbHbIX yCayr:

1) perncTpaumoHHbI HOMep Y4eTHOM 3anucu;

2) bamunnns, ums, oTYECTBO;

3) paTa porKaeHus;

4) non;

5) agpec (MecTo KUTenbCTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBOW HOMEpP UHANBUAYANIbHOIO NULLEBOTO CYETA;

7) cepus, Homep nNacnopTa UAKW AaHHble MHOTO AOKYMEHTA, YA0CTOBEPAIOLWErO NYHOCTb,
AaTa Bbl4aun 3TUX AOKYMEHTOB N HAUMEHOBaHMWE BblAABLIEr0 UX OPraHa;

8) pata obpaleHma c Npocbboi 0 NPeAOCTaBAEHUM COLNANBHBIX YCNYT;
9) pata opopMNEHUA U HOMEP MHAMUBUAYANBHON MPOrpamMmbl;

10) HaumeHoOBaHME MOCTaBLMKA UM HAaMMEHOBAHMA MOCTABLMKOB COLMANbHBIX YCAYT,
peanusyloLWwmx HAMBUAYANbHYIO NPOrpPaMmy;
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11) nepeyeHb coUMaNbHbIX YCAYr, NPEAOCTaBAEHHbIX U NPeaoCTaBAseMbIX NoydYaTento
COUMANbHbIX YCAYT B COOTBETCTBMM C 3aK/IHOYEHHbBIM A0TOBOPOM O NPeaoCTaBAEHNN COLMANbHbIX
YCAYT C YKa3aHMeM TapupoB, CTOMMOCTM COLMANbHBIX YCYT AN NOYyYaTENA COLMANbHbIX YCAYT,
NCTOYHMKOB PUHAHCMPOBAHMA, NEPUOANYHOCTU U PE3YIbTATOB UX NPEAOCTaBIEHNUS;

12) nHaa nHpopmaums, onpeaeneHHas MNpasutenbctsom Poccuiickon Pegepaumm.

3. WHbopmauma o nmosyyaTenax coumasnbHbIX YCAYr, a TaKXKe O COLMaNbHbIX YCAyrax,
npeaocTaBAAeMblX UM B COOTBETCTBMU C HacToAawmm dPesepanbHbiM 3aKOHOM, pa3meLLaeTcs B
EovHot  rocygapctBeHHOM  MHPOPMALMOHHOM  CUCTEME  COUMasibHOro  obecneyvyeHus.
PasmelweHne W NoAy4yeHWe YyKasaHHOM uHPopmaumm B EAMHOM  rocypsapCTBEHHOM
MHOOPMALMOHHON CUCTEME COLMANbHOIO obecrneyeHUs OCYLLECTBAAIOTCA B COOTBETCTBMU C
dPepepanbHbiMm 3akoHOM oT 17 uions 1999 roga N 178-d3 "O rocyaapCTBEHHOM couMasibHOM
nomouwm".

(4acTb 3 BBegeHa PeaepanbHbiM 3akoHoM 0T 07.03.2018 N 56-$3)

Cratbs 27. TpeboBaHUA K NOPAAKY NPEeAOCTaBNEHNA COLMANbHbIX YCAYr

1. MopsAoOK nNpeaoCTaBNeHUA CoUManbHbIX ycayr obssaTeneH Ana  UCMOAHEHMUSA
NOCTaBLLMKaMM COLMANbHBIX YCAYT.

2. TopsafoK nNpenocTaBNeHMA COUuManbHbIX YCAYr ycTaHaBAMBaeTca No  Gopmam
coumanbHOro obcnyKmnBaHMA, BUAAM COLMAbHBIX YCAYT U BKAKOYAET B cebs:

1) HaMmeHOBaHWe COLMANbHOM YCaYru;
2) CTaHAAPT COLMaNbHOM yCayru;

3) NnpaBuna NpeLoCTaBAEHUA COLMaNbHOM ycayrn 6ecnaaTHo A6 3a NNaTy UM YaCTUYHYIO
nnary;

4) TpeboBaHMA K AeATE/IbHOCTM MOCTABLUMKA COLMANLHOM YCNyrM B chepe CoLManbHOro
obcnyKumBaHUs;

5) nepeyeHb OOKYMEHTOB, HEOOXOAMMbIX AN NPEefoCTaBAEHUA COUMANBHOW YCAyrn, C
yKasaHMeM [OOKYMEHTOB M WHOOPMaLMW, KOTOpble [O/KEH MNPEeACTaBUTb NOAy4vaTesb
COUMANbHOW YCNyrM, M [AOKYMEHTOB, KOTOpble MOAJEXaT MPeACTaBNeHUI0 B paMKax
MeXBe,OMCTBEHHOIO MHGOPMALMOHHOIO B3aMMOLENCTBUA UAKN NPEACTABAAIOTCA NoNyYaTenem
CoLManbHOM ycnyrm no cob6cTBeHHON MHULUMATUBE;

6) WHble MONOXKEHUA B 3aBMCMMOCTM OT GOPMbI COLMANbHOrO 0b6CAYKMBaHMA, BUAOB
COUMANbHbIX YCAYT.

3. CTaHZapT couManbHOM yCyrn BKAOYAET B cebs:

1) onncaHue coumnanbHOM yCayru, B TOM Ymcie ee obbvem;

2) CPOKM NpenoCcTaBAeHNA COLMANbHON YCNYIy;

3) noaywesoi HopMaTMB GUHAHCUPOBAHMA COLLMANBHOW YCAYTH;

4) NOKa3aTeIn KavecCTBa U OUEHKY pe3ynbTaToB NnpenocraBsieHnA COLI,Mal'IbHOﬁ ycnyru;
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5) ycnosua npenocTaBAeHUA COLMANbHOM YCNyrM, B TOM YMCAEe YCNOBMA [OCTYMHOCTU
NpeAoCTaBNeHUA COLMANbHOM YCAYTM ANA UHBAaAWAOB U APYIUX L, C YY4ETOM OrpaHUYEHUN X
XKU3HeLeATeNbHOCTY;

6) MHble HeobxoaMMble AN NPEeAOCTaBIeHUA COLUMANbHOM YCAYTU MONOXKEHUS.

Cratba 28. MeXBegOMCTBEHHOE B3aMMOAENCTBME MPU OpraHM3aLMuM COLMANbHOIO
obcnykuneaHua B cybbekTe Poccuiickolt depepaumn

1. MexXBeaOMCTBEHHOE B3aMMOAENCTBME NPU OPraHM3aunmM CoLManbHOro obcnyKnBaHua
B cybbekTe Poccuitckoit dPepepaumm M COLMaNbHOrO COMPOBOMKAEHMA OCYLLECTBAAETCA Ha
OCHOBE perJlaMeHTa MeXXBeAOMCTBEHHOIO B3aMMOAENCTBUA, ONpesenstolero coaepkaHme u
nopAaoK AeNCTBMIA OPraHOB rocyaapCcTBEHHOM Bnactu cybbeKkta Poccuiickoit Pegepaumm B cBA3M
C peanusaumen nosIHOMouYnii cybbektTa Poccuiickoint Peaepaumm, YyCTaHOBAEHHbIX HAaCTOALWMM
depnepanbHbIM 3aKOHOM.

2. PernameHT MexBeJ0MCTBEHHOIoO B3aMMOAEeNCTBMA onpeaenser:

1) nepeuyeHb OpraHOB rocydapcTBEHHOW BacTUM cybbekTa Poccuiickon depepauumm,
OCYLLECTB/IAOLWMX MEXBEAOMCTBEHHOE B3aMMOAENCTBUE;

2) BMAbl AeATENbHOCTU, OCYLLEeCTBAAEMON OpraHamm rocygapcrBeHHOM BAacTU CyObeKTa
Poccuiickoit Pepepaumu;

3) NnopAaoK U GopMbl MEKBEAOMCTBEHHOIO B3aMMOAENCTBMSA;

4) TpeboBaHuMA K coaepKaHuto, opmam mn ycnosmam obmeHa nHbopmaLlmen, B TOM Yncie
B 3/IEKTPOHHOM popme;

5) MexaHW3M peanm3aumm MeponpuATUIA MO COLMANbHOMY COMPOBOXKAEHMIO, B TOM YMCe
NopAAOK NPUBAEYEHUSA OPraHM3aLMIA K ero OCYLLLECTBAEHMIO;

6) NOPAAOK OLEHKMN pe3ynbTaTOB MEXKBEAOMCTBEHHOrO B3aUMOAENCTBMA.
(n. 6 B pea. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

Cratba 29. NpodunakTuka 06CTOATENLCTB, 06YCNOBANBAIOWMX HYKAAEMOCTb MPaXKAaHUHa
B COLMaNbHOM 06CNYXKUBaHUN

1. MNpodunaktuka o6CTOATENbCTB, OOYCNOBAMBAIOWMX HYKAAEMOCTb PaKAaHUMHA B
CoLManbHOM 0BCNYKMBAHUM, OCYLLECTBAAETCA NYTEM:

1) obcnenoBaHMA YCNOBUM KU3HEOEATENbHOCTU TpaXKAaHWHA, ONpPeAeneHua MPUUKH,
B/IMAIOLMX Ha YXYALLIEHUE 3TUX YCI0BUIA;

2) aHanu3a AaHHbIX rOCYAapCTBEHHOM CTAaTUCTUYECKOW OTYETHOCTW, NPOBEAEHUs npu
HeobXxo4MMOCTM BbIBOPOYHbIX COLLMONOIMYECKNX ONPOCOB.

2. Meponpuatia no npodunaktnke obcToATenbCcTs, 00YCAOBAMBAOWMX HYKOAEMOCTb
rpa)gaHWHa B COLMAZIbHOM OOCAYKMBAHWUW, OCYLLECTBAAIOTCA B TOM YMCAe B pPaMKax
PEervMoHasibHbIX  NPOrPaMM  COUMANbHOrO  OOCAYKMBAHMA,  YTBEPMKAEHHbIX  OpraHamu
rocyaapcTBeHHOM BAacTn cybbekToB Poccuiickoit Pegepaumn.
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lnasa 8. PUUHAHCUPOBAHWE COLMAIBHOIO OBCNYXMBAHUA N YCNOBUA
ONNATbI COUUANBbHbBIX YCAYT

CraTba 30. PuHaHcoBOe obecneyeHne counanbHoOro O6C11y)KMBaHMﬂ

1. cTouHMKammn prMHaHCOBOro obecnevyeHmns CounanbHOro 06CnyKMBaHUS ABNAIOTCA:
1) cpeacTtsa 6r0aXKeTOB 6loAKETHOM cucTembl Poccuiickoit ®enepaunu;
2) 6naroTBOpUTENbHbBIE B3HOCHI Y NOXEPTBOBAHUS;

3) cpeacTBa nonyyaTenei coumanbHbIX YCAyr NpyU NPeaoCcTaBleHNN CoumanbHbIX YCayr 3a
nAaTy AW YaCTUYHYIO NAaaTy;

4) poxoAbl OT NpeAnpPUHUMATENIbCKOM UM MHOW MPUHOCALLEN [O0XO4 [AEeATeNbHOCTH,
OCYLLECTB/IAEMOM  OpPraHM3auMAMM  COLMANbHOTO OOCNYXMBAHMA, a TaKXKe WHble He
3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. duHaHcoBoe obecneyeHne AeATeNbHOCTU OpraHU3aumii coumanbHOro obcay>KMBaHus,
HaxoAAWMXCA B BeAeHUN dpeaepasibHbIX OPraHoB UCMOHUTENbHOM BacTU, OCYLLECTBAAETCA B
COOTBETCTBMM C BIOAMKETHbIM 3aKoHOAaTeNnbCcTBOM Poccuitickoin Pepepaumm 3a cyeT cpeacTts
denepanbHoro bloAMKeTa, a TaKKe 3a CYeT CPeAcTB noJsiyyaTenei CoumanbHbIX YCAyr npu
NpeAoCTaBfeHUM COLMANbHbIX YCAYT 33 NAATY AW YaCTUYHYIO NAaTy.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTM OpraHW3auMii COUManbHOro 06CNyKMBaAHUSA
cybbekta Poccuiickoih ®deaepauuu  OCyWECTBAAETCA B COOTBETCTBMM C  BlOAKETHbIM
3aKoHoaaTenbcTBoM Poccuiickoit ®eaepaumm 3a cyet cpeacts brogxkeTta cybbekta Poccuiickoi
denepaumm, a TakKe 3a cYeT CPeAcTB nosydaTenei coumanbHbIX YCAYr Npu NpeaocTaB/ieHum
COUMANbHbIX YCAYT 32 NAATy UAW YaCTMYHYIO NAaTy.

4. ®uHaHcoBoe obecneyeHne NpeaoCcTaBAeHUs COUMANbHbIX YCAYT HErocyaAapCcTBeHHbIMM
OpraHu3aunamm, UHANBUAYAAbHbIMU NPEANPUHUMATENAMM, OCYLLECTBAAIOLMMWN AEATENBHOCTb
Nno coumanbHOMy OOCAYKMBAHUIO, U MNPEAOCTaBAAIWMMM COUMANbHbIE YCAYTM COLMANbHO
OPMEHTUPOBAHHbLIMMU HEKOMMEPYECKMMMU opraHusauuamm OCYLLECTBAAETCA nytem
npefocTaBaAeHna cybcmamn U3 cooTBeTCcTBYlOWEro broaxeTa boaKeTHOM cuctembl Poccuiickoi
depepaunm B COOTBETCTBMM C OlOAXKETHbIM 3aKoHOoAaTeNbCTBOM Poccuiickoin depepaumm,
NpoBeAEeHNs 3aKyNOK COLMA/bHbIX YCIYyr B COOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuiickoi
depnepaumnm 0 KOHTPaKTHOM cucTeme B chepe 3aKyrnok ToBapoBs, paboT, ycayr ans obecneyeHua
rocyAapCTBEHHbIX U MYHULMNAbHbBIX HY}KA, @ TaKXKe 3a CYET CPeACTB NoJiydaTenen coumanbHbixX
YCAyr Npy NpeAoCcTaBAEHUM COLMANbHbIX YCAYT 3a NAATY UM YaCTUYHYIO NAaTy.

5. YnonHomouyeHHbIn deaepanbHbli opraH UCNOMIHUTENIbHOW BAACTU, YNOJIHOMOYEHHbIN
opraH cybbekta Poccuiickon ®depepaunm BnpaBe NPUBAEKATb WHble  UCTOYHWUKMK
dMHaAHCMpPOBAHUA COUMANbHOrO 06CNYXKMBaAHMA, B TOM YuC/ie AN peanns3aumm COBMECTHbIX
NPOEKTOB B AaHHOM chepe.

6. MNopAanoK pacxoaoBaHUA CPeacTs, o6pa303aBLuv1xcn B pe3ysbTate B3MMaAHUA NNATbI 3a
npenocraBsieHne cCounanbHbIX YCNyr, yCTaHaB/IMBaAETCA:

1) depepanbHbIM OpPraHOM WCMONHUTENbHOW BNACTU - ANA OPraHM3auuii CoumasibHOro
06CNyKMBaAHMA, HAXO4AWMXCA B BeaeHUN desepasibHbiX OpraHOB UCMOJIHUTEIbHOW BNACTH;
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2) yNnoNHOMOYEHHbIM OpraHom cybbekTa Poccuiickon degepaumm - Ana opraHuMsauui
coumanbHoro obcnyknsaHma cybbekta Poccuinckon ®epepauymn.

7. MopAgoK pacxoaoBaHMA cpeacTs, 06pa3oBaBLIMXCA B pe3y/ibTaTe B3MMaHWA NaaTtbl 3a
npeaocTaB/iieHne CoumanbHbIX YCAYT, AOKEH NPeayCMaTPMBaTb BO3MOXHOCTb MCMONb30BaHMA
3TUX CPEACTB Ha TEKYLLYIO AeATeNbHOCTb, Pa3BUTUE OPraHM3aLMmn COLMaNbHOro 06CyKNBaHMS,
CTUMYAMPOBaHNE ee PabOTHNKOB.

8. Ecav rpaxkgaHuH nosy4YaeT colmanbHble YCayry, NpeaycMmoTpeHHble UHANBUAYAAbHON
NPOrpammoMn, y MOCTaBLLMKA UM NOCTABLUMKOB COLMA/bHbIX YC/YT, KOTOPbIE BKAOYEHDI B PEECTpP
NMOCTaBLIMKOB coLManbHbIX Yycayr cybbekta Poccuitckon dPepepaumm, HO He y4vyacTBYHOT B
BbINO/IHEHUM FOCYAAPCTBEHHOrO 3aaHuMA (3aKasa), NOCTaBLUUKY UM NOCTaBLLMKAM COLMA/bHbIX
yCAyr BbIMJayMBaEeTCA KOMMEHcauMa B pasmMepe W B MOPsAAKE, KOTopble onpeaensatTcs
HOPMaTUBHbIMW NPABOBbIMUM akTamm cybbekTa Poccuinickon ®eaepaunu.

KoHcynbTaHTlAtOC: NpumeyaHue.

C 01.09.2020 go 01.01.2025 4. 9 ct. 30 AencTByeT B OTAENbHbIX cybbeKkTax PP, nepeyeHb
KOTOpbIX yTBepKaaetcA Mpasutensctsom PO B cooTBetctBuM c Y. 1 ¢T. 28 ®3 o1 13.07.2020 N
189-93.

9. ®uHaHcoBoOe obecneyeHre NPeaoCTaBAEHNS COLMANbHbBIX YCIYT B PaMKax UCMONHEHMUA
rocyapCTBEHHOrO COLMAZIbHOTO 3aKa3a Ha OKasaHWe rocyAapCTBeHHbIX ycnyr B cdepe
COUMANbHOrO 06CNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM ¢ PegepanbHbiM 3akoHOM "O
rocyapCTBeHHOM (MyHMUMMNANbHOM) COLMAZIbHOM 3aKa3e Ha OKas3aHWe rocyAapCTBEHHbIX
(MyHMUMNAnbHbIX) ycnyr B coumanbHom chepe” 3a cuet cpeacts 610aKeToB 6104KETHON CUCTEMBI
Poccuiickolt depepaumn, a TaKkKe 3a CYET CPeACTB MoJsiyyatesniel CoumanbHbiX YCayr npu
NpeAoCcTaBNeHNN COLMANbHbIX YCAYT 33 NAATY UM YAaCTUYHYIO NAaTy.

(4acTb 9 BBegeHa PeaepanbHbiMm 3akoHOM OT 13.07.2020 N 190-93)

Cratbsa 31. MpegoctaBneHne coumanbHbIX yCayr 6ecnnatHo

1. CoumanbHble ycnyru B ¢dopme coumanbHOro o6CAyKMBaHMA Ha OoOMy, B
NoaycTauMOHApPHOM U CTauMoHapHOW dopmax CoLManbHOro 06CyKMBaHMA NPeaoCTaBAAOTCS
6ecnnaTHO:

1) HecoBepLUEHHONETHUM AEeTAM;

2) nvuam, NocTpagaBwmMm B pesynbTaTe 4Ypes3BblYaMHbIX CUTYaUWA, BOOPYMKEHHbIX
MeXKHaUMOHaNbHbIX (MEX3THUYECKMX) KOHDNMKTOB.

2. CoumanbHble ycnyru B ¢opme COUMANbHOrO OOCAYKMBAHWMA HA JAOMYy M B
nonycTaumoHapHoi dopme coumanbHOro obcayKmMBaHUA npeaocTaBaAoTca 6becnaaTHO, eCin Ha
AaTy obpalweHus cpeaHeayweBOn [0X04 MOJydYaTens COUManbHbIX YCNYr, PacCYMTAHHbIA B
COOTBETCTBMM C HOPMATMBHbIMM MPABOBbIMW aKTamu Poccuitickon ®depepaumnn, HUxKe
npeaenbHOW BENMYMHbI UM PaBeH NpPeAenbHOM Be/MYMHE CpeaHeayWeBOro Aoxoaa AnA
npeAoCcTaBieHUA CoOLManbHbIX ycayr 6ecnnaTHo, yCTaHOBIEHHOM 3aKOHOM cybbeKkTa Poccuninckom
depepaunmn.
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3. HopmaTtuBHbIMM NpaBOBbIMK akTaMu cybbekToB Poccuitickon Pepepaunm moryt 6biTb
npeaycMOTPEHbl UHble KAaTeropuu rpa*kaaH, KOTOpPbIM COLUMasbHble YCAYrM NpeaoCTaBAAOTCA
6ecnnatHo.

4. MopsafoK onpepeneHns cpeagHenyweBoro Aoxo4a A NpeaoCcTaBAeHUs COUMANbHbIX
ycnyr  6ecnnaTtHo anAa  uenen Hactoawero ®PepepanbHOro 3akoHa  yCTaHaB/MBaeTCA
Mpasutenbcteom Poccuiickon Pepepaymm.

5. Pasamep npepenbHOM BeNUYMHbI CpeAHeayLIeBOro Aoxo4a ANA NpefocTaB/ieHus
coumanbHbIx ycnyr 6ecniaTtHO ycTaHaBAMBAeTCA 3akoHamMu cybbekTa Poccuiickont ®eaepaumm n
He MOXeT ObITb HUXKE MOJIYTOPHON BENNYMHBI MPOXKUTOYHOTO MUHUMYMA, YCTAHOB/IEHHOIO B
cybbvekte Poccuiickon Pegepaumm ANA  OCHOBHbIX  COLManbHO-Aemorpaduyeckux rpynn
HaceneHus.

CraTtba 32. OnpepeneHune pasmepa nnaTbl 3a NPeAoCTaBNeHNe COLMANbHBIX YCAyT

1. CoumanbHble ycnyrm B ¢GOpMeE COUMANbHOTO OOC/NYKMBAHWA Ha JAOMYy U B
NonycTauMoHapHOW ¢opme coumanbHOro ob6CAyXKMBaHMA NPEAOCTaBAATCA 33 NAaty Wau
YaCTUYHYIO NNaTy, €CM Ha AaTy obpalleHns cpeaHeayLeBo A0X04 No/yYaTenei coumanbHbIX
YCNYT, PACCYMTAHHbINA B COOTBETCTBMM C YacTbio 4 ctaTtbk 31 HacToAwero PegepanbHOro 3aKoHa,
npeBblWaeT NpeaenbHY0 BEIMYMHY CpeAHeAyLeBOro A0xXo4a, YCTaHOBAEHHYO YacTbto 5 cTaTbu
31 HacToAwero PegepanbHOro 3aKOHa.

2. Pasmep exemecayHOW nNnaTbl 3a NpefocCTaBleHME COUMabHbIX ycayr B dopme
COUMANbHOrO 06CNYKMBAHMA Ha AOMYy M B NOJYCTaUMOHapHOM dopme coumanbHOro
06CNyKMBAHMA PACCYUMTBIBAETCA Ha OCHOBE TapupOB Ha COLMANbHbIE YCAYTU, HO HE MOMKET
npeBbiWaTb NATbAECAT NPOLEHTOB Pa3HULbl MEXAYy BEMYMHON cpegHenyLeBOro Aoxoaa
nosy4yatens COUMANbHOM YCAYyrM W NpeaenbHOW BeNUYMHOM CpeAaHeayleBOro A0xXo4a,
YyCTaHOBAEHHOM YacTblo 5 ctaTbym 31 HacToAwero ®egepanbHOro 3aKoHa.

3. CouumanbHble ycayrM B CTAaUMOHApHOM ¢opme COuMaNbHOrO 0BCNYKMBAHUA
NpeaoCcTaBAAOTCA MX MOAy4YaTeNsM 33 NAATy WAM YacTUYHYH NaTy, 33 WCKIOYEHUEM
nony4Yatenen couManbHbIX YCAYr, YKazaHHbIX B 4acTax 1 1 3 ctaTbym 31 HacToAwero PeaepanbHoro
3aKOHa.

4. Pazmep exemMecA4yHOM nnaTbl 3a NpesoCTaBNeHNe COLMANbHbIX YCAYT B CTaLMOHAPHOM
bopme coumanbHOro 06C/NYKMBAHWMA PACCYMTLIBAETCA HAa OCHOBE TapudOB HA CouMaibHble
YCAYrK, HO He MOXKeT MNpeBbllaTb CEMbAECAT NATb MNPOLEHTOB CpeaHeAyLIeBOro [0X0A4a
nony4yaTens CouManbHbIX YCAYr, PacCYUTAHHOTO B COOTBETCTBMM C 4acTbto 4 cTatbu 31
HacTosaLwwero PeaepanbHOro 3aKoHa.

5. Mnata 3a npeaocTaBAeHWE COUMANbHbLIX YCAYr MPOU3BOAMTCA B COOTBETCTBUM C
[0r0BOPOM O NMPeAO0CTaBNEHMM COLMABHBIX YCYT, NPeAyCMOTPEHHbIM cTaTben 17 HacToAwero
depepanbHOro 3aKoHa.

Fnasa 9. KOHTPO/1b B COEPE COUMA/IbHOIO OBCTYXKUBAHUA

CtaTba 33. locyaapCcTBEHHbIM KOHTPOb (Haa30p) B chepe coumanbHOro ob6CnyKnMBaHUA
(B pean. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)
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1. FocyaapcTBEHHbIN KOHTPOAb (Haa3op) 3a cobnoageHnem obsasaTeNibHbIX TpeboBaHWM B
chepe coumanbHOro o6CNyKMBaHMA OCYLLLECTBAAETCA NOCPEACTBOM:

1) denepanbHOro rocyaapCcTBeHHOro KoHTpons (Hagsopa) B cdepe coumanbHOro
obcnyXuBaHuMa, ocywecTtBnasemoro ¢deaepanbHbIM  OPraHOM  WMCMONHUTENbHOW  BNacTw,
ynonHOMO4Y€eHHbIM MpaButenbctBom Poccuiickon deaepaumm B COOTBETCTBUM C NONOXKEHUEM,
yTBepxaaembim MNpasutenbctsom Poccuiickot degepauymm;

2) pervoHasbHOro roCyAapCTBEHHOrO KOHTponsa (Hag3opa) B cdepe coumanbHOro
06CNyXKMBaHUA, OCYLLECTBNAEMOro YNOJHOMOYEHHbIM OPraHOM WCMNONHUTENbHON BacTU
cybbekTa Poccuinickon Pepepaumm B COOTBETCTBUU C MONOXKEHUEM, YTBEPXKAAEMbIM BbICLLUMM
NCMNOJIHUTEIbHbIM OpPraHOM rocy4apCcTBEHHOM BacTn cybbeKkTa Poccuiickoit Pegepaumn.

2. NMpeametom rocygapCTBEHHOro KOHTpons (Haa3opa) B cdepe  coumanbHOro
obcnyKuBaHUA ABAAOTCA:

1) pna depepanbHOro rocygapCTBEHHOrO KOHTposA (Hagsopa) B cdepe coumanbHOro
obcnyuBaHuA - cobsofgeHne NOoCTaBLMKaMM COoUManbHbIX YCAYr M3 4YuC/la OpraHM3aLni
coumanbHoro  obCAyKMBaHWMA, HaxogAwmxca B BedeHun  dedepanbHbiX  OpraHos
WUCNONHUTENbHOM BAACTU, U OpraHM3aunii coumanbHOro obcny»KnMBaHMa cybbekTa Poccuiickoi
depepauunm TpeboBaHMI HacToawero ®egepanbHOro 3aKoHa, A4pyrnx denepanbHbIX 3aKOHOB U
MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuitckolt Pepepaummn, a TaKkKe 3aKOHOB U MHbIX
HOPMAaTUBHbIX MPaBOBbIX aKTOB CybbeKToB Poccuiickon ®degepaumn, peryampyrowmx
NnpaBoOOTHOLEHMA B chepe coumanbHOro obenyKmBaHus;

2) ANA perMoHanbHOro rocyAapcTBEHHOro KOHTpons (Haasopa) B cdepe coumanbHOro
06CNyKMBaHMA - COBNOAEHME NOCTABLMKAMM COLMANBHBIX YCAYT U3 YACNA HErOCYAaPCTBEHHbIX
(KOMMepYEeCKMX W HEKOMMEPYECKMX) OpraHM3auMin  COuManbHOrO  OBCAYKMBAHUA U
UHOMBUAYANbHLIX MpeanpuHMMATENEN, OCYLLECTBASAIOWMX COouManbHoe OB6C/NYyXKUBaAHME,
TpeboBaHWi HacToAwero ®denepanbHOro 3akoHa, Apyrux denepanbHbiX 3aKOHOB U MHbIX
HOPMaTMBHbIX NPaBOBbIX aKTOB Poccuiickoit PesepaLmm, a TakKe 3aKOHOB U MHbIX HOPMATUBHbIX
NPaBOBbIX aKTOB Cy6beKTOB Poccuiickol depepaummn, perynmpytolmx NnpaBooTHoLWeHKA B chepe
couManbHOro obcnyKmnBaHms.

3. OpraHusauma UM OCyLecTB/eHWe TroCyAapCTBEHHOro KOHTpona (Haa3opa) 3a
cobnoaeHnem ob6sa3aTenbHbIX TpeboBaHWI B chepe coLmManbHOro 06CNYKUBAHUA PEryanNpyOTCA
dPepepanbHbim 3akoHom oT 31 miona 2020 roga N 248-d3 "O rocygapCTBEHHOM KOHTpone
(Hap3ope) u myHMuMnanbHOM KoHTpone B Poccuiickon ®eaepaumn’.

Ctatba 34. O6LECTBEHHbIN KOHTPOb B chepe coumanbHOro 06cnyKnBaHus

O6uWecTBEHHbIA KOHTPOAb B cdepe coumanbHOro OO6CNYKMBAHUA OCYLLECTBAAETCA
rpaxgaHamu, obL,ecTBEHHbIMM U MHBIMW OPraHM3aLUAMM B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoit ®epgepaumm o 3awmte npas noTpebutenen. OpraHbl rocyAapCTBEHHOW B/ACTU
cybbekToB Poccuiickoir ®Pepepaummn B npegenax YCTAaHOBAEHHOW KOMMETEHLWMM OKasblBaKOT
cogencTBMe rpaxgaHam, OOLWeCTBEHHbIM M  WMHbIM OpraHU3auMAM B  OCYLLECTB/IEHUM
06LLecTBEHHOrO KOHTPOAA B Chepe counanbHOro obcnyKmMBaHuA.

lnasa 10. 3AK/TIOYUTE/IbHBIE U NEPEXOHbIE MOJTOXKEHUNA

CraTba 35. lNepexoaHble NoN0KeHUA
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1. YTBEpKAEHHbI OPraHOM rocyAapCcTBeHHOM BnacTm cybbekta Poccuiickon ®epepaunm B
CBA3N C nNpuHATMEM HacToswero deaepanbHOro 3aKOHA NepeyYeHb COUMaAbHbIX YCAYT,
npeaocTaBAAEeMbIX MOCTABLLMKAMK COLMANbHbIX ycayr B cybbekTe Poccuickoin ®egepaunu, He
MOKeT ObITb COKpALLEH MO CPAaBHEHUIO C YCTAHOBAEHHbIM B CybbeKTe Poccuiickon ®epepauymm
no coctoaHuio Ha 31 gekabpa 2014 roga nepeyHem COUMAJbHbIX YCAYr, NpeaocTaBAAeMblX
opraHmMsauuamMmn coumanbHOro obcnyxumBaHma B cybbekTe Poccuiickon Peagepaumu.

2. B pamKax gnawmxca NpaBoOTHOWEHWUIN gNA NOoAyYaTeNnen CoUMaANbHbIX YCAYT, Y KOTOPbIX
NpaBo Ha MOJlyYEHUE COLMAJBbHBIX YCIYT BO3HUK/IO B COOTBETCTBUM C AEMCTBOBABLIMM A0 AHA
BCTYMJIEHWA B cMAy HacToAauero PegepasibHOro 3akoHa NOPALKOM NpefoCcTaBAeHMA COLMAbHbIX
ycnyr B cybbeKkte Poccuiickoit degepauum, BHOBb YCTaHaB/IMBaeMble pasmepbl naatbl 3a
npeAoCcTaBfeHME COLMAbHbIX YCAYT MOCTaBLUMKAMM COLMANbHBIX YCAYyr B cybbeKkTe Poccuinckomn
dPepgepaunm U ycnoBuA ee nNpenocTaBNeHUA B COOTBETCTBMM C HactoAwmum degepanbHbim
3aKOHOM He MoryT ObiTb Bblle pa3mepoB nNNaTbl 33 MNPeAOCTaBNeHME 3TUM  NIMLAM
COOTBETCTBYIOLMX COLMANBbHbIX YCAYT, YCTaHOB/IEHHbIX MO COCTOAHMIO Ha 31 aekabpa 2014 roaa,
a yCNI0BMA NPefocCcTaBNeHMA COOTBETCTBYIOWMX COLMANbHbIX YCAYT HE MOTyT 6bITb yXyALWeHbl NO
CPaBHEHMUIO C YCIOBMAMM, YCTAHOBAEHHBIMMW NO COCTOAHMIO Ha 31 aekabpa 2014 roaa.

Cratba 36. O nNpuW3HAHWUM YTPATUBLUMMWU CUAY OTAENbHLIX 3aKOHOAATE/IbHbIX aKTOB
(monoxeHunin 3akoHOoAaTeNbHbIX aKTOB) Poccuitckon ®eaepaumm

Mpu3HaTb YTPATUBLWMMM CUNY:

1) ®epepanbHbI 3aKOH oT 2 aBrycta 1995 roga N 122-$3 "O coumanbHOM 06CNyKUBaHUMU
rpa*kaaH mnoXunoro Bo3pacta M uHBanmaos" (CobpaHme 3aKoHopaTenbCTBa PoccuiicKol
depepauum, 1995, N 32, cT. 3198);

2) depepanbHbiit 3akoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoOBax coLMANbHOIO
obcnykumBaHua HaceneHua B Poccuiickoit  Pepepauumn" (CobpaHue 3aKoHopgaTeNbCTBa
Poccuinckoin Pegepaumm, 1995, N 50, cT. 4872);

3) ®epepanbHbIn 3aKoH oT 10 ntons 2002 roga N 87-d3 "O BHECEHUN N3MEHEHMA B CTaTblO
6 PepepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcaymMBaHUA HaceneHma B Poccuiickoi
dPepepaunmn" n gononHeHua B ctaTtbto 2 3akoHa Poccuiickoit Pegepaumnm "O ctaHgapTusaumm”
(CobpaHue 3akoHogaTenbctBa Poccuinckoit Pegepaunm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTaTbyM 36 PegepanbHoro 3akoHa ot 25 utona 2002 roaa N 115-93 "O npasoBom
NMOMIOXKEHUU MHOCTPAHHbIX rpaxaaH B Poccuitckoint Pepepaumnmn” (CobpaHue 3akoHOAATENLCTBA
Poccuinckoin ®egepauum, 2002, N 30, ct. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 axsaps 2003 roga N 15-P3 "O BHeceHun
U3MEHEHUN N AONOJIHEHUI B HEKOTOPble 3aKoHoAaTesibHble aKTbl Poccuiickon depepaunn B
cBA3M C npuHaTMem ®PepepanbHoro 3akoHa "O /IMLEH3MPOBAHUU OTAE/IbHbIX BUAOB
peatenbHocTn" (CobpaHne 3akoHoaaTenbcTea Poccuiickoit ®epepaummn, 2003, N 2, cT. 167);

6) ctatbu 56 n 65 PeagepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-$3 "O BHeceHun
M3MEHEHWN B 3aKOHOAATeNbHble aKTbl Poccuiickoint Pepepaumm M NPU3HaAHUKU YyTPATUBLUMMMU
CUNY HEKOTOPbIX 3aKOHOAATe/bHbIX aKToB Poccuiickont Pepepaumm B CBA3U C MPUHATUEM
denepanbHbiX 3aKOHOB "O BHECEHUU U3MEHEHUI U AoNoJIHEHUI B PeaepanbHbii 3aKoH "O6
06WMX NPUHLMNAX OpPraHn3aLMmn 3aKoHOoAATe/bHbIX (MpeacTaBUTe/bHbIX) U MCNOAHUTENbHbIX
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OpraHoB rocyJapcTBeHHOM Bnactu cybbektoB Poccuitickon depepaumn” mn "0O6 obuwmx
NPUHUMNAX OpraHM3aLMmM MeCcTHOro camoynpasneHuns B Poccuitickon depepaumn” (CobpaHue
3aKoHogaTenbcTBa Poccuiickoit Pepepauymm, 2004, N 35, cT. 3607);

7) ctatbto 29 depepanbHOro 3akoHa ot 23 uona 2008 roga N 160-®3 "O BHeceHumn
M3MEHEeHM B OTAe/ibHble 3aKoHoAaTesibHble akTbl Poccuitckon degepaumm B CBA3U C
COBEPLUEHCTBOBAaHNEM OCYLLECTBAEHMA NOAHOMOYMI MpaBuTenbcTea Poccuinckon dPeagepaumnmn
(CobpaHue 3akoHopaTenbcTBa Poccuinckoit Pepepauum, 2008, N 30, cT. 3616);

8) ctatbio 2 depepanbHOro 3akoHa ot 21 Hoabpa 2011 roga N 326-d3 "O BHeceHun
M3MEHEHWI B OTAE/IbHbIE 3aKOHOAAaTe IbHbIE aKTbl Poccuitickoli deaepaumm B CBA3U C NPUHATUEM
depepanbHoro 3akoHa "O becnsiaTHOM topuauyeckol nomowm B Poccuiickoit Pepepaumn”
(CobpaHue 3akoHopaTenbcTBa Poccuitckoit Pepepauum, 2011, N 48, c1. 6727);

9) ctatbu 12 n 13 PegepanbHOro 3akoHa ot 25 Hosab6psa 2013 roga N 317-P3 "O BHeceHUH
U3MEHEHUN B OTAE/IbHble 3aKOHOAaTeslbHble aKTbl Poccuiickon depepaumn U NPU3HAHUK
YTPATUBLLMMWU CUNY OTAE/NbHbIX NMONOXKEHUIM 3aKOHOAATE/IbHbIX akTOB Poccuinckon depepaumm
no BOMPOCAaM OXpaHbl 340poBbA rpaxaaH B Poccuiickor Pegepaunn"” (CobpanHue
3aKoHogaTenbcTBa Poccuinckoit Pepepaumm, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoawero PegepasbHOro 3akoHa
Hactoawwmin PepepanbHblii 3aKOH BCTynaeT B cuay ¢ 1 aHeapsa 2015 roaa.

MNpe3sngeHT
Poccuiickoit Pegepauymm
B.NYTUH
MockBa, Kpemsnb

28 nekabps 2013 roga

N 442-®3

» Oenepanbublii 3akoH Poccuiickoit @enepanuu ot 01.12.2014 Ne419-D3 «O BHECeHHH
M3MEHEHUH B OT/IEIbHBIEC 3aKOHOIaTelIbHbIE akThl Poccuiickoit denepanuy no BOpocam
COLIMAJIbHOMN 3alIUThl MHBAINJIOB B CBSI3U ¢ paTu(ukanueir KoHBeHIInu o mpaBax WHBAIHIOBY.

» Oenepanbublit 3akoH Poccuiickoit @eneparun ot 23.04.2018 Ne99

» [NEPEYEHD Ne23 mpectymnneHuii KOppyIIIMOHHON HAMPABICHHOCTH - MPUIIOKEHHE
K ykaszanuto ['eHepasbHOI pokypaTypsl Poccuiickon @enepannn 1 MunncTepcTa
BHYTpeHHuxX Jen Poccuiickoit @eneparuu ot 27.12.2017 Ne870/1 1/1
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» Ilocranosnenue [IpaBurensctBa PD ot 18 okTsa6pst 2014 1. Ne1075 «O06 yTBepk1eHUN
[TpaBuit onpeaeneHus: CpeTHEAYIICBOTO JOX0/1a ISl IPEIOCTABICHUS COUATBHBIX YCIIYT
OecrutaTHO

» 3akon Cankt-IlerepOypra ot 22.11.2011 Ne728-132 «Connanshblii kogeke CaHKT-
[TeTepOypra».

» 3akon Cankr-IletepOypra ot 26.12.2014 Ne717-135 «O counanbHOM 00CTyKUBAHUU
HacesneHust B Cankt-IlerepOyprey.

e 3akoH CaHkT-lNeTepbypra oT 15.06.2016 Ne342-60 «O BHeCEHUN N3MEHEHNI B 3aKOH
CaHkT-leTepbypra «O counansHom obenyxmBaHum HaceneHus B CaHkT-lNeTepbyprey.

e 3akoH CaHkT-lMeTepbypra ot 28.06.2018 Ne401-82 «O BHeCeHUN n3aMeHeHuin B 3akoH
CaHkT-leTepbypra «O counansHom obcnyxmBaHum HaceneHus B CaHkT-INeTepbypre».

e 3akoH CaHkT-lMNeTepbypra oT 19.12.2018 Ne787-172 «O BHeceHUn N3MeHEHWI B 3aKOH
CaHkT-leTepbypra «O counansHom obecnyxmaHum HaceneHus B CaHkT-lNeTepbyprey.

» [locranosnenue IlpaButenscTBa PO ot 18 okTsidpst 2014 1. Ne1075 «O06 yTBep)aeHun
[TpaBui onpexaeneHus CpeaHEIYIEBOTO 10X0/1a A IPEIOCTABICHUS COLUAIBHBIX YCIIYT
OecIuIaTHOY.

» [locranosnenue [IpaButensecrBa PO ot 29 mapta 2019 r. N 363 "OO6 yTBepxaeHun
rocyaapctBeHHO# nporpammsl Poccuiickoit denepanuu "Jloctynnas cpena™"

» Ilocranosnenue [IpaBurenscrBa Cankr-IlerepOypra ot 20.01.2011 Ne63 «O Tlopsiake
dbopMUpOBaHUS TOCYIaPCTBEHHBIX 33IaHUM I TOCYIaPCTBEHHBIX yupekaeHni CaHKT-
[TeTepOypra u nopsiake (UHAHCOBOTO 00ECIICUCHHSI BHITTOJIHEHUS TOCYTAPCTBEHHBIX 3aJaHUI.

e [locranosnenue IlpaBurensctBa Cankt-IletepOypra ot 14 oxtsi0pst 2020 r. N 834 O
Buecenun usmenenuii B [locranosnenune [IpaButenscrsa Cankt-IletrepOypra ot 20.01.2011
Ne63

» [locranosnenue IlpaBurtensctBa Cankr-IletepOypra ot 30.06.2016 Ne530 «O pa3zmepe miiaTsl
3a MPEe0CTaBICHNUE COLIMATIBHBIX YCIYT, MOPSIKE B3UMaHUSI IJIaThl 32 IPEIOCTaBICHUE
COLMAJIBHBIX YCIIYT MOCTABIIMKAaMHU COLMANbHBIX ycayr B CaHkT-IleTepOypre u BHeCeHUN
n3meHenuit B [locranosnenune [IpaButenscrBa Cankt-IletepOypra ot 29.12.2014 No1283».

» [locranosnenwne [IpaBurtenscTBa CankT-IleTepOypr ot 29.12.2014 Ne1283 «O06 yTBepkIeHUN
MOPSIIKOB IIPEJOCTABIEHUS COLUAIBHBIX YCIIYT MOCTABIIMKAMU COLIMAIBHBIX ycayr B CaHKT-
[TerepOyprey.

e [loctaHoBneHue lMNMpasutensctea CaHkT-MNeTepOypra ot 30.06.2016 Ne530 «O pasmepe
nnatbl 3a NpeJoCTaBneHne coumarnbHbIX YCryr, MoOpsSaKe B3MaHUS nnatbl 3a
npeaocTaBrieHne coumarnbHbIX YCNYr NOCTaBLUMKaMK coumarnbHblX yeryr B CaHKT-
MeTepbypre 1 BHeCEHUM U3MEHeHUIN B nocTaHoBreHue NpasuTtensctBa CaHkT-MeTepbypra
0T 29.12.2014 Ne1283».

e [loctaHoBneHue lNMpasutensctea CaHkT-MNeTepbypra o1 09.11.2016 Ne987 «O BHeceHun
n3mMeHeHuIn B noctaHoBrieHne MNpasuTtensctBa CaHkT-MeTepbypra ot 29.12.2014 Ne1283».

e [loctaHoBneHue lMNMpaButensctea CaHkT-MNeTepbypra ot 09.06.2017 Ne436 «O BHeceHun
n3meHeHun B noctaHoBsreHuns MNpasutensctBa CaHkT-MeTepbypra ot 29.12.2014 Ne1282, ot
29.12.2014 Ne1283».

e T[loctaHoBneHue lMNMpaButensctea CaHkT-MNeTepbypra o1 17.01.2020 Ne8 «O BHeceHUM
n3MeHeHun B noctaHoBneHus MNpaesutensctea CaHkT-MNeTepbypra ot 29.12.2014 Ne1283».
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e [loctaHoBneHue lNMpasuTtensctBa CaHkT-MNeTepbypra ot 26.02.2019 Ne85 (peg. ot
25.04.2019) «O co3gaHum CaHkT-INeTepbyprckoro rocyaapCTBEHHOMO Ka3eHHOro
yupexaeHus "LieHTp opraHmsaumm couynanbHoro obcnyxmsaHma" n 0 BHECEHUN U3MEHEHWI
B HeKoTopble noctaHoBneHus MNpasutensctea CaHkT-MNeTepbyprar.

» [locranosnenue IlpaBurtenscTBa Cankt-IletepOypra ot 29.12.2014 Nel1285 «O Ilopsiake
YTBEp)KJIeHUs Tapu(OB HAa COLMANIbHBIE YCIIYT'H HA OCHOBAaHUH MOYLLIEBBIX HOPMAaTHBOB
¢uHaHCcupoBaHus connanbHbIX yeuyr B Cankt-IlerepOyprey.

e [locranosnenue ot 4 centsa0pst 2019 r. N 600 O BHeceHUU U3MEHEHUH B
[TocranoBnenue IlpaBurensctBa Cankr-IlerepOypra ot 29.12.2014 N 1285

» IlocranoBnenue [IpaBurenscrBa Cankr-IlerepOypra ot 23.06.2014 Ned97 «O
['ocynapctennoit nporpamme Cankt-IlerepOypra «CouuansHas mojaaepxka rpaxaan B CaHKT-
[TerepOypre» Ha 2015-2020 roap».

e [loctaHoBneHue lNpasuTtensctBa CaHkT-INeTepbypra ot 24 gekabpsa 2020 r. N 1177 O
BHECEHUN n3ameHeHui B MNMoctaHoBneHune MNpasuTtensctea CaHkT-MNeTtepbypra ot 23.06.2014
N 497

» IlocranoBnenue Komurera o conmansHoit monmutuke Cankt-Ilerepoypra ot 16.08.2019
Ne540-p «Metoauueckre peKOMEHIAIUHU 110 OPraHU3aIMK TPEI0CTaBICHHS CPOUHBIX
COIMATILHBIX YCIIYT IMOCTABIIMKAMH COIMANTBHBIX ycIIyT B CaHKT-IleTepOyprey.

e Pacnopspxkenue Komutera no conupansnoit noauruke Cankr-IlerepOypra ot 9 cenrabps 2019
r. N 621-p O Buecennn nzmenennii B Pacnopsxkenue Komurera no conuanbHoi
nonutuke Cankr-IlerepOypra OT 16.08.2019 N 540-P

e » Pacnopspxkenune Komutera no cormansroit monutuke Cankr-IlerepOypra ot 29.07.2016
No217-p «O6 yTBepx)aeHuu HOpPMBI aKTa O COITMAIBHBIX YCIyTax, MPeI0CTaBICHHBIX
MOCTaBIIMKOM COLMaIbHBIX yciyT B CaHkT-IlerepOyprey.

e PacnopspkeHne Komuteta no coumansHon nonutuke Cankr-MeTtepbypra ot 20 aBrycta 2019
r. N 564-p o BHeceHun nameHeHui B PacrnopsikeHne KomuteTta no coumansHom
nonutuke CaHkT-lNeTepbypra ot 29.07.2016 N 2

» PacnopsxeHune KomuteTta no coumansHon nonutmuke CaHkt-lNetepbypra ot 29.12.2016 Ne466-p
«OB6 yTBEPXKAEHUN PEKOMEHOYEMbIX MHAMBUOYaIbHbLIX NPOrpaMM CoLManbHOro obCnyXxmBaHms
nony4yaTenen coumanbHbIX YCNyr B pa3pese oopM coumansHOro obenyxmnsaHns, BnaoB
coumanbHbIN YCAyr U KaTeropuin nonyyatenen coumarnbHbix yenyr B CaHkT-lNeTepOypre».

e PacnopspkeHne KomuteTa no coumanbHorn nonutuke CankT-MeTtepbypra ot 15.08.2019
Ne535-p «O BHeceHUn nameHeHuin B pacrnopsikeHne KomvteTa no counansHon NonuTuke
CaHkT-lNeTepbypra «O06 yTBEPXKAEHUM PEKOMEHAYEMbBIX UHOMBUAYASBHbLIX NPOrpamMmm
coumanbHOro obcnyxmBaHus nonyvaTtenen coumnanbHbIX yCryr B paspese opm
coumanbHOro obCcnyxmBaHusi, BUOOB COLManbHbIA YCIYr U KaTeropui nonyvaTtenemn
counanbHbix ycnyr B CaHkT-lNeTepbypre».

e PacnopsikeHne Komuteta no coumanbHorn nonutmke CaHkt-INetepbypra ot 20.01.2020
Ne13-p «O BHECEHUN N3MEHEHUI B pacrnopsbkeHne KomuteTa no coumanbHON NONUTUKE
CaHkT-lNeTepbypra «O0 yTBEPXKAEHUM PEKOMEHAYEMbIX UHOMBUAYASBHbLIX NPOrpamMmm
coumarnbHoro obcnyxmBaHus nonyvarternen coynanbHbIX yCryr B paspese opm
coumanbHOro obCcnyxmBaHusi, BUOOB COLManbHbIA YCIYr U KaTeropui nonyvaTtenemn
coumnaneHbix yenyr B CaHkT-lMNeTepbyprey.
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» PacnopskeHne KomuteTa no coumnanbHon nonutnke CaHkTt-MNetepbypra ot 16 aekabps 2019 r. N
869-p "O6 yTBEPXKAEHUN PEKOMEHAYEMbIX MHAMBUAYANBHbLIX NMPOrpamMmm CoLmManbHOro
obcnyxnBaHuA nonyyarenemn counansHbIX yenyr"

e PacnopspkeHne KomuteTa no coumanbHon nonutuke CankT-MeTtepbypra ot 30.01.2020
Ne52-p "O BHeceHUn nameHeHuin B pacrnopsikeHne KomuteTa no counansHON NOnnUTuKe
CaHkT-lNeTepbypra ot 16.12.2019 Ne869-p"

o PacnopspkeHne Komuteta no coumansHon nonutuke CaHkT-MNMeTtepbypra ot 28.04.2020
Ne241-p "O BHECEHUN U3MEHEHMI B pacnopsikeHne KomuTeTa no coumanbHOM NONnTUke
CaHkT-leTepbypra ot 16.12.2019 Ne869-p"

Tapudbl Ha okasaHue ycnyr

Tapuds! Ha okazanue ycrnyr B 2023 rogy. Pacniopsixenne Komurera mo connanbHOM MOITUTHKE
Cankr-IleTrepOypra Ne3033-p ot 15.12.2022
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