NMPABUTE/IbCTBO CAHKT-NMETEPBYPTA

NOCTAHOBJ/IEHUE
oT 29 peKabps 2014 r. N 1283

Ob YTBEPKAEHUU NOPAAKOB NPEAOCTABJ/IEHUA COLUUANDBHbIX YCNYT
NOCTABLLUMKAMM COLUMUANDBHBLIX YCNYT B CAHKT-NMETEPBYPTE

CrMCOK U3MEHSIOLLMX OKYMEHTOB
(8 pea. MoctaHoBneHui MpasutenbcTea CaHkT-MeTepbypra ot 30.06.2016 N 530,
071 09.11.2016 N 987, o1 09.06.2017 N 436, ot 26.02.2019 N 85,
o7 17.01.2020 N 8)

B uenax peanusaumm nyHkta 10 ctatbm 8 PepepanbHoro 3akoHa "O6 OCHOBax COLMaNbHOMO
obcnykumBaHuA rpaxaaH B Poccuiickon ®eaepaumn’ MNpasutenocteo CaHKT-MNeTepbypra nocTaHOBAAET:

1. YTBepauThb:

1.1. MopsAAoK NpeaocTaBNeHUA COLMAMbHBIX YCIYT NOCTaBLLMKAMM COLManbHbIX ycayr B dopme
coumanbHoro obcnykusaHusa Ha gomy B CaHKT-TeTepbypre cornacHo npunoxkeHuo N 1.

1.2. MNopsfoK nNpenocCTaBfeHUA COLMANbHLIX YCAYr MOCTaBWMKAMM  COUMANbHbIX YCayr B
noJsiyctauMoHapHon ¢opme coumanbHoro obenykusaHua B CaHkT-MNeTepbypre cornacHo npuaoxexuto N
2.

1.3. MNopsfoK npeaocTaBNeHUA COLMANbHLIX YCAYr MOCTaBWMKAMM COUMAJbHBIX YCayr B
CTaLMOHapHOM popme coLmanbHOro obcnyknsaHua B CaHKT-NeTepbypre cornacHo npuaoxkeHuto N 3.

1.4. CocTaB CPOYHbIX COLMANbHbIX YCAYr, NPeaoCTaBAAEMbIX NOCTABLUMKAMM COLMANBHBIX YCIYT B
CaHkKTt-lMeTepbypre, cornacHo npuaoxeHuio N 4.
(n. 1.4 BBegeH MoctaHoBneHnem Mpasutenbcrtsa CaHKT-MeTepbypra ot 09.06.2017 N 436)

1-1. KomuTeTy no 3KOHOMMYECKON MOAUTUKE W CTPATErMYyecKkomy MAaHMpoBaHUO CaHKT-
Metepbypra exerogHo Ao 15 HoAbpa yTBepXAaaTb noaylesble HOpPMaTMBbl (GUHAHCMPOBaAHMUA
COUMaNbHbIX YyCAYT Ha odepesHON GUHAHCOBLIN roA 1 Ha NNAHOBLIM NEPUOA,.

(n. 1-1 eBepeH MoctaHoBneHnem Mpasutenbcrea CaHKT-MeTepbypra ot 17.01.2020 N 8)

2. Mpu3HaTb YTPATUBLIMMM CUNY:

noctaHosneHue Mpasutenbcrea CaHKT-MeTepbypra ot 22.07.2008 N 875 "06 oTAeNbHbIX Mepax Nno
peanusaummn 3akoHa CaHkT-MNeTepbypra "O rocyfapcTBEHHbIX CTaHAAPTAX COUMANbHOIO 06CNyKMBAHNUA
HaceneHus CaHkT-Metepbypra";

NyHKTbl 4 1M 5 noctaHosneHus [MpaButenbctBa CaHkT-MeTepbypra ot 16.09.2008 N 1182 "O
KomuTeTe no coumnanoHol noamtuke CaHkT-Metepbypra".

3. MocTaHOBNEHWE BCTYNaeT B CUY CO AHSA opULManbHOro onyb6anKoBaHMA 1 pacnpocTpaHaeTca Ha
npaBooOTHOLWeHMA, BO3HMKWMe ¢ 01.01.2015.

4. KoHTpo/ib 32 BbINOJHEHMEM MOCTAHOBAEHUA BO3NOXWUTb Ha Buue-rybepHaTopa CaHKT-
MeTepbypra MuTaHuHy A.B.
(8 pea. MoctaHoBneHun MNpasutenscrea CaHKT-MeTtepbypra ot 17.01.2020 N 8)
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l'y6epHaTop CaHKT-MeTepbypra
I.C.NontaByeHKO

NMPUNOXEHME N 1

K NOCTAaHOBNEHUIO

Mpasutenbcrea CaHKT-MNeTepbypra
0T 29.12.2014 N 1283

noPAAOK
NPEOOCTABNIEHUA COUUANBHBIX YCNYT NOCTABLUMKAMMU COLIMAJIbHbBIX
YCNyr B OPME COLIMATIbHOTO OBCNYKUBAHUA HA AOMY
B CAHKT-NETEPBYPIE

CNMCOK U3MEHAILWMNX AOKYMEHTOB
(8 pea. MoctaHoBneHwui MpaButensctBa CaHKT-MNMeTepbypra ot 30.06.2016 N 530,
071 09.11.2016 N 987, o1 09.06.2017 N 436, ot 26.02.2019 N 85,
o1 17.01.2020 N 8)

1. O6wme nonoxxeHus

1.1. NopAafoK NpeaoCcTaBAeHUA COLMANbHbIX YCAYr NMOCTaBLWMKAMM COLMAbHbIX ycayr B ¢popme
coumanbHoro obcny:KmBaHus Ha gomy B CaHkT-Metepbypre (manee - MNopsagoK) paspabotaH B
COOTBETCTBUM € NyHKTOM 10 cTtaTbk 8 u cTaTben 27 PepepanbHOro 3akoHa "O6 ocHOBax coLManbHOro
obcnykumBaHua rpaxgaH B Poccunitckoit Pepepaumn” (ganee - PegepanbHbiit 3akoH N 442-93), a TaKKe
nyHKTOM 9 cTaTbM 3 3aKoHa CaHKT-MeTepbypra ot 24.12.2014 N 717-135 "O counanbHOM 06CnyKMBaAHUK
HaceneHus B CaHkT-MeTepbypre" (ganee - 3aKoH).

1.2. CoumanbHoe ob6cnyKMBaHUe B GOpPMeE COLMANbHOIO 06CNYKMBAHMNA HA AOMY BKOYAET B cebs
OEeATeNbHOCTb NO NPEeAOoCTaBNEHUIO COLMANbHbIX YCAYr NOAyYaTeNAM COLMAJbHbBIX YCIYT, NPU3HAHHbBIM
HYXOAOWMMNCA B COLMANIbBHOM OOCAYKMBAHMM, KOTOPAA HAMpaB/ieHa Ha YAydyleHWe YCIOBUWA MX
XKU3HEAeATENbHOCTU U(MAK) pacluMpeHMe UX BO3MOMKHOCTEM CaMOCTOATENIbHO obecrneymBaTb CBOM
OCHOBHble ¥XM3HEHHble NOTPEOHOCTM NPU COXPaHEHUWN NpebbiBaHMA NOyYaTeNein CoLManbHbIX YCAyr B
NPUBbIYHOM BaroNpPUATHON cpeae - MecTe UX NPOXKMBAHUSA.

(8 pea. MoctaHoBneHus MpasutenbcTea CaHKT-MeTepbypra ot 09.06.2017 N 436)

1.3. MepeyeHb COLMANbHBIX YCNYT, OKa3blBaeMblX B pOpPMeE CoLManbHOro 06CNyKMBaHMA Ha AOMY
NoCTaBLMKaMM coumanbHbix yeayr B CaHkT-MeTepbypre, yTBep:kaeH 3akoHoMm (ganee - NepeyeHb ycayr).

1.4. Ans npepocTaBNeHUA COUMabHbIX YCayr B Gopme couManbHOro obCayKMBaHUA Ha OOMY
rPaskAaHWH UK ero 3aKOHHbIM NpeacTaBuTeNb (fanee - NpeAcTaBuTeNb) NOAAET B MUCbMEHHON MAK
3/IEKTPOHHOW ¢Gopme 3asBNeHWE O NPeAOCTaB/NEHUN COUMaANbHbLIX YCAYF, cocTaBneHHoe no dopme,
yTBEPXKAEHHOM NpuKasom MuHWCTepCTBa TpyAa M coumanbHOW 3almTbl Poccuiickoint depepaumnm ot
28.03.2014 N 159H "06 yTBepKaeHUn Gopmbl 3asiBNEHMA O NPeAOoCTaBleHUN coLmanbHbix yeayr" (ganee
- 3asaB/eHne), B CaHKT-MNeTepbyprckoe rocyAapcTBEHHOE KaseHHoe yupexgeHue "LeHTp opraHusaumum
coumanbHoro obcnyxusaHua" (aanee - YuperkaeHue).

(8 pea. MoctaHoBneHun Mpasutenscrea CaHKT-MeTepbypra ot 26.02.2019 N 85)

3aABneHMe MoXKeT ObiTb nepegaHo B Yupex[eHWe B pamKax MeKBeAOMCTBEHHOrO
B3aMMOAEeNCTBMNA B COOTBETCTBUM CO cTaTbel 14 PenepanbHoro 3akoHa N 442-03.
(ab3au, BBeaeH MNoctaHoBneHMeM MpaButenbcrtsa CaHkT-MNeTepbypra oT 17.01.2020 N 8)
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1.5. 3asBneHMe 1 AOKYMEHTbI, YKa3aHHble B pa3aene 5 [MopsagKa, B Te4eHne natm paboumx gHel ¢
[aTbl NO4Aa4YM 3aAB/IEHMA PAaCCMATPUBAIOTCA YUuperKaeHnem.

PeweHne o npeaoctaBieHUN FparkAaHam CPOYHbIX COLMasbHbIX ycayr B ¢opme coumasibHOro
ob6cnyKMBaHMA Ha AOMY NPUHMMaETCA YupexXaeHnem B AeHb NOCTYN/IeHUS 3aaBAEHUA.
(n. 1.5 B pen. MNoctaHosneHuA MpaButenbctea CaHKT-MNeTepbypra ot 26.02.2019 N 85)

1.6. Mpu onpeaeneHUM HeobXOAUMbIX TPaXKOAAHMHY BMAOB W KOJIMYECTBA COLMA/bHbLIX YCAYT,
npepocTasasemblx B ¢GoOpme COUMaNbHOrO O0OCAYKMBaHMA Ha [AOMYy, B LENAX COCTaBAeHuA
WHAMBUAYANbHOW NpPOrpammbl NPenoCcTaBleHMA CcouManbHbIX ycayr (ganee - WHAMBUAYAJ/IbHaA
NporpamMma) y4ymTblBalOTCA HYXKAAEeMOCTb MOAy4YaTeNs COUMabHbIX YCAYr B MOJIYYEHUM TaKUX YCAYT,
XapaKTep 06CTOATENbCTB, KOTOPbIE YXYALWAT UAM MOTYT YXYALWNTb YCAOBUA €ro KU3HeLeATe/IbHOCTH,
OLEHKa YC/MOBUA KU3HEAEeATEeNbHOCTU rpaxgaHuHa (MHAMBMAYyasbHAsa NOTPebHOCTb B COUMANbHbIX
ycnyrax), pekomeHayemblli Habop coumanbHbIX yCayr B paspese GOpM couManbHOro obcay:KusaHus,
BUOOB COUMa/bHbIX YCAYr M KaTeropuit nosydyatenei coumanbHbix ycayr 8 CaHkT-MeTtepbypre,
yTBEPKAEHHbIN KomuTeTom no coumanbHoh nonutmke CaHKT-MeTepbypra gna AaHHOW KaTeropuu
nosiy4yaTenem coumasibHbIX YCAYr, @ TaKXKe 3aK/JloYeHUe O BbINOJHEHUN MHAWBUAYANbHOM NPOrpaMmmbl
(npv NnoBTOPHOM 06 paLLEHUM TPAXKAAHWNHA).

(8 peq. MocTtaHoBneHuA MpaBuTenbcTBa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

MopAanoK onpeaeneHns MHAMBUAYaAJbHON NOTPEBHOCTM B COUMANbHBLIX YCAyrax nosydaTens
coumanbHbIX yenyr yteep:kaaetcs KommuteTom no coumanbHomn nonntmuke CaHkT-Metepbypra.
(ab3au, BBegeH NMoctaHoBneHmem Mpasutenbctea CaHkT-MeTepbypra ot 09.06.2017 N 436)

1.7. I'IonyanenM COLUMANbHbLIX YCNYT BNpaBe y4aCTBOBATb B MPAaBOOTHOWEHMAX NO NpegoCTtaB/1eHUIO
COUMaNbHbLIXYCNYT B d)opme couunanbHoro 06CHY)‘KMBaHWr'I Ha AOMY TMYHO Uan Hepes npegcraButenad. I'IpM
3TOM IMYHOE y4acCTune B NPaBOOTHOLWEHUNAX NO NONYYEHUIO COLUMaNbHbIX YCnyr nonyaneneVl coumnanbHbIX
YCNyr He T1MwaeT nx npaBa MMeTb NpeacTaBuUTenA.

1.8. UHdopmMpoBaHME rpaxkaaH, NPU3HAHHBIX HYXAAIOWMMUCS B COLLMANIbHOM 06C/YKMBAHMM Ha
AOMY, O TMopsfgKe nNpefoCTaB/leHUsa coumanbHbiXx ycnyr, [lepeyHe ycayr  OCyLWecTBASETcs
HenocpeacTBEHHO B NOMELLEHMAX NOCTABLLMKOB COLLMAbHBIX YCAYT, OKa3blBatOLWMX COLMANbHbIE YCAYTU
B popme couManbHOro obCny:KMBaHUSA Ha AOMY, C UCNOJ/b30BAHUEM 3/1IEKTPOHHOW UAM TenepoHHOM
CBA3KN, MHPOPMALMOHHO-TENEKOMMYHUKAUNMOHHONW ceTn "UHTepHeT", WHbIMM 0bLWenoCTynHbIMMU
cnocobamm.

2. CtaHpapT coumnanbHbIX yenyr

2.1. CoumanbHble yciyru B Gopme CoLManbHOro 06CNyKMBaHMA Ha AOMY NPeAOCTaBAAIOTCA:
rparkaaHam noxuaoro Bo3pacTa;

WHBaAANAAM TPyA0CcnocobHOro Bo3pacTa;

MHBAANAAM TPYA0CNOCOBHOro BO3pacTa, HY»KAAOLWMMCA B CONPOBOXKAAEMOM NPOXKUBAHUY;
AeTAM-UHBaMAAM;

rpaxgaHam pr,CI,OCI'IOCO6HOFO BO3pacCTta, MOJIHOCTbO UIN YACTUYHO YyTpPaTUBLLUMM CcnocobHOCTb
OCyLLecTBNATb CaMOO6C}'Iy)-KMBaHMe, CaMOCTOATE/IbHO NepeaBuraTtbeca, obecneymBaTb OCHOBHbIE
XU3HEHHbIE I'IOTpe6HOCTVI B CBA3UC 3a6OHEBaHMEM, TpaBMOﬁ;

EHLMHAM, BOCMUTLIBAOWMM ABYX M 6onee geteit go 1,5 net, poaAmBLUMXCA OLHOBPEMEHHO, U
HYXAaoWMMcs B ycyre no obecneyeHmo KPaTKOBPEMEHHOIO MPUCMOTPA 33 AETbMMU.
(n. 2.1 B pea. MNoctaHoBneHuA MpaButenbctsa CaHkT-NeTepbypra or 17.01.2020 N 8)


consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFECC2A7FF46DD9A68D1403888009363E407668402E2820DC14F674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFECC1A4F741DD9A68D1403888009363E407668402E2820DC244674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFEFCBA2FD44DB9A68D1403888009363E407668402E2820DC245674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFECC6A0FF47DC9A68D1403888009363E407668402E2820DCA41674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFECC1A4F741DD9A68D1403888009363E407668402E2820DC240674D01F8D9E139D7FB1B12E164E097cCN3J

2.2. CocTaB couManbHbIX yCayr, NpeaocTaBasemMblX B popme cOLManbHOro 06cnyKmMBaHUA Ha JoOMY,
BK/IOYAA OMMUCaAHMeE COUMANbHbIX YCAYr B pa3pes3e BMAO0B COUMANbHbLIX YCAYT, YKa3aH B MNPUIOXKEHUU K
MNopagky.

CpouHble coumanbHble yciyrm B popme coLmanibHOro 06CNyKMBaHMA Ha AOMY NPenoCcTaBAAOTCS B
cooTBeTCTBUM ¢ COCTAaBOM CPOYHbIX COLMAJbHBIX YCAYF, MPEeAOCTaBAAEMbIX NOCTaBLLMKAMM COLMASbHbIX
ycnyr B CaHKT-lNeTepbypre, yTBep»KAEHHbIM HAaCTOALLUM MOCTAHOB/IEHUEM.

(ab3ay, BBegeH NocraHoBneHmnem Mpasutenbctea CaHkT-MeTepbypra ot 09.06.2017 N 436)

2.3. CocTtaB coumanbHbIX YCAyr, npeaocTaBasemblx B opme coumanbHOro o6cnyKMBaHmaA Ha gomy,
BK/IIOYasA UX 06bem, B pa3pese BUAOB COLMA/IbHbIX YCAYT U KaTeropuiA nosyvateneit coumanbHbiX yeayr
dopmupyeTca n yTBepxaaeTca KommuteTom no coumnanbHoi nonntuke CaHkT-Metepbypra.

(8 peq. MoctaHoBneHua MpasBuTenbcTBa CaHKT-MNeTepbypra or 09.11.2016 N 987)

2.4. CoumnanbHble yciayrm B Gopme couManbHOro o6CAYKMBaHWA Ha AOMY MPeaoCTaB/AloTCA
MoAy4aTeNto coumanbHbIX YCIYr B CPOKM, onpedenieHHble B MHAWBUAYAIbHOW NporpamMmme 1 AorosBope o
npeaocTaBAeHUM COLMaNbHbIX YCAYT, 3aKNH04aeMOM MOCTaBLLMKOM COLMabHbIX YCAYT U rPaskAaHUHOM
(npepctasutenem) (manee - [OroBop); CPOYHbIE COLMAjbHbIE YCAYTM - B CPOKM, OBYCAOBAEHHbIE
HY}KAaeMOCTbIO NOJIy4aTeNsi COuManbHbIX YCAyr (HemeaneHHo).

2.5. Noaywesble HOPMATMBbI GUHAHCMPOBAHMA COLMANBHBIX YCNYr, OKasblBaemblXx B ¢dopme
COLUMANbHOro OBCNYKMBAHUA Ha AOMY, €XEerofHO pPaccynTbiBaloTcA KomuUTeTOM MO 3KOHOMMYECKOM
NnosIMTUKE W  cTpaTerMyeckomy nnaHupoBaHuio CaHkT-MeTepbypra ¢ y4eToM  MeETOANYECKUX
pekomeHAauMi No pacyeTy NoOAyWweBblX HOPMATMBOB (GUHAHCMPOBAHUA  COLMA/bHbBIX  YCAYT,
YTBEPKAEHHbIX NocTaHoBneHWem [MpasutenbctBa Poccuiickon ®epepaumm ot 01.12.2014 N 1285, B
COOTBETCTBUM C [lepeyHem yCcnyr u Ha OCHOBaHMM YyTBEPKAEHHbIX KOMUTETOM NO cOLMabHON NONUTUKE
CaHkT-lMeTepbypra HOpMaTMBHbLIX 3aTpaT (HOPM pacxoLoBaHMA PECYpPCoB) Ha OKa3aHWE COLMasbHbIX

ycnyr.

nO,D,YLLIeBbIe HOPpMaTuBbl d)VIHaHCMpOBaHMFI coumnanbHbIX yCcnyr yCtaHaB/IMBAOTCA B pacyeTe Ha
OAHOro nosy4atena coumanbHbIX YCAYTr, BKTHOYEHHbIX B HEDEHEHb yCcnyr.

BennMumHa nopywesBblX HOPMATUBOB (PUHAHCMPOBAHMA COUMANbHBLIX YCAYr Ha O4YepeaHOoM
$VHAHCOBbIM ro4 M Ha NAHOBbLIN Nepuog, yTeeprKaaeTcad KoMUTETOM NO SKOHOMMUYECKOM NOAUTUKE U
cTpaTernyeckomy naaHmposaHuto CaHKT-MeTepbypra exkerogHo Ao 15 HoAbpAa Tekylwero ¢uHaHCOBOroO
roga.

(n. 2.5 B peq. MNoctaHoBneHuA MpaButenbcTea CaHKT-NeTepbypra or 17.01.2020 N 8)

2.6. OCHOBHbIMW MOKa3aTeNAMM, onpegenarowMmMmmn  Ka4yeCcteso CoUMabHbIX YyCayr B cbopme
coumnanbHoro O6Cl'|y)KVIBaHMFI Ha A0MYy, ABNAKOTCA:

NnoKa3aTesin, XapaKkrtepusywume yaosaeTBOpPeHHOCTb cCouuaabHbIMKU YyCnyramum nonyaneneVl
CouManbHbIX ycCcnyr (Hanpmmep, ynucno 06OCHOBAHHBIX >+<ano6, YNCNO MONIOXKUTENIbHbIX WU
OTpULAaTENbHbIX OT3bIBOB O pa60Te NOCTaBLWWMKa coumnanbHbIX ycnyr);

Ha/ZIMYME U COCTOSIHME AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM NOCTaBLLMK COLMANbHbIX YCayr
OCYLLECTBNAET AeATeNbHOCTb B cdepe coumanbHOro obcay:KMBaHMA Ha AoMy (ycTae (NonoskeHue);
PYKOBOACTBA, MNpaBWa, WHCTPYKUWMW, METOAMKM paboTbl C NOAYYaTENAMM COUMANbHBLIX YCAYr M
cobCTBEHHOM AeATENbHOCTH; SKCMNYyaTaLMOHHbIE LOKYMEHTbI Ha 060pyA0BaHKWe, NpMbopbI M annapatypy;
WHble LLOKYMEHTbI);

YNCNEHHOCTb nonyaneneﬁ COUMaNbHbIX yCcnyr, oxBa4eHHbIX counanbHbiMN yCayramm y OaHHOrro
NOCTaBLWWKa CoOUMabHbIX YCNYT;

AOCTYNHOCTb yCl'IOBVIVI pasmeleHna NoCTaBWLUMKOB COUUANbHbBIX YCNyr (B TOM 4Yucne AOCTYNHOCTb
npeagocrasaeHnA coumaabHoOro 06C}'Iy)KMBaHMF| Ana HBanngos U Apyrnx any, C ydeTom orpaqueHMﬁ nx
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XKU3HEeLEeATEeNIbHOCTU, UHbIE YCN0BUA, BAUAIOWME HA KayeCTBO COLUMANbHbIX YCAYr, NpenocTaBAgemMblX
nosiy4aTensim CoumanbHbIX yCayr);

YKOMMNNEKTOBAHHOCTb WTAaTa NOCTaBLWWMKa COUMNaIbHbIX YCNyT cneunaancCtamm n nx KBa}'IVId)VIKaLI,VIﬂ;

coctosiHMe MHbopMaLMM O MOpPAAKe M MpaBuaax NpenocTaBAeHMs COoLManbHbIX ycayr B dopme
couManbHOro o6CayXMBaHUA Ha AOMY;

MOBbILLIEHME KaYecTBa CoLManbHbIX YCayr v 3heKTUBHOCTU UX OKa3aHUA (onpeaenseTtca ucxoas us
MepOMNpPUATUIA, HanpaBAeHHbIX Ha COBEPLUEHCTBOBAaHME AEATE/NbHOCTU MOCTaBLIMKA COLMaNbHbIX YCayr
npv NpeaocTaBAEHMUM COLMAbHbIX YCAYr).

2.7. Mpu oueHKe KayecTBa COLMaNbHbIX YCAyr B Gopme COLManbHOro 06CAYKMBAHMA HA SOMY
MCNONb3YIOTCA CeayoWwme KpUtTepuu:

NO/IHOTa NpPegocCTtaBeHNA COLMaNbHbIX YCAYr B COOTBETCTBUU C TpGﬁOBaHMﬂMM AEVICTBVIOLLI,GFO
3aKOHOAaTeNbCTBa,

CBOEBPEMEHHOCTb NpeanocCTaBieHNA COUNanbHbIX YCNYT,

Pe3yNbTaTUBHOCTb (3)EKTUBHOCTb) NPEAOCTaBNAEHUA COLMAMbHBIX YCAyr (yaydlweHue ycnoBui
KU3HeLeATeIbHOCTU NOJIyYaTe N COLMANbHbIX YCAYT).

2.8. [lokasaTenn Kayecrtsa npegocrasneHnAa  CouunasibHbIX yCnyr B d)opme coumanbHOro
06CI'IY)'KVIBaHVIFi Ha A0OMY U OUEHKa pPe3y/ibTaTOB UX NpeaocCTtaB/ieHNA NOCTaBLMKaMM COLLMaNbHbIX YCAYT
onpegenarTca No pe3yabTaTaM NpPpegoctaB/IeHUA COUMAJIbHbIX YCAYr NMPUMEHUTENIbHO K KaxXXgomy
KOHKPETHOMY MoJsiy4aTeNnlo CoOunanbHbIX YCNyr.

2.9. YcnoBuaA npeaocTaBaeHus coumanbHbIX yCayr B opme CoLManbHOro 0bCayKMBaHMA Ha AOMy
onpeaensaTca B COOTBETCTBUN C YC/IOBUSMM, YCTAHOBNEHHbIMU AEWCTBYIOWMM 3aKOHOA4ATENbCTBOM, C
YYETOM YC/NIOBWI, YCTAHOB/IEHHbIX MOJyYaTeto COLMaANbHbIX YCAYr B MHAMBUAYA/IbHON NMporpamme u
fAorosope.

2.10. Mpy nonyyYeHMM couManbHbIX YyCayr B ¢Gopme coumanbHOro O6CAYKMBAHUA Ha LOMY
Nosly4aTeny CoumanbHbIX YCIyr UMELOT NpaBso:

Ha yBaXXUTE/IbHOE U TYMAHHOE OTHOLWEHHNE,;
Ha Bbl60p NOCTaBLWWKa counanbHbIX YCNYT;

Ha nosyyeHne 6ecnnaTHoO B AOCTyMNHOW popme MHPOPMALMM O CBOMX NpaBax U 06A3aHHOCTAX,
BMAaX COLMabHbIX YCAYT, CPOKaX, NOPAAKE U YCIOBUAX UX NPEAOCTaBAeHUA, Tapudax Ha 3TU YCAYTU U UX
CTOMMOCTW, BO3MOXKHOCTM MOAYy4eHUs 3TUX yCayr 6ecnnaTHo;

Ha OTKa3 OT NpegocCtaBeHNA COUMNA/IbHbIX YCAYT,

Ha KOHd)VI,CI,eHLJ,MaI'IbHOCTb MH¢OpMaLI,MM JIMYHOIO XapakKTepa, CTaBLWEN M3BECTHOM NP1 OKasaHun
ycnyr;

Ha 3aWNTy CBONX NPaB 1N 3aKOHHbIX NHTEPECOB, B TOM YNUC/1E B CyAE6HOM nopAagke.

2.11. NonyyaTenb couManbHbiX ycayr o6a3aH CBOEBPEMEHHO B NUCbMEHHOW ¢opme
MHPOPMMPOBATb NOCTaBLLMKA COLMANbHbIX YCAYr 06 M3MeHeHUM 06CToATeNbCTB, 06YC/10BAMBAOLLMNX
noTpebHOCTb B NpeaoCcTaBAEHMM COUManbHbIX yCayr B opme coumanbHOro 06CiyKMBaHUA Ha AOMY.

3. Onnara npeapocraB/ieHNA COUMANIbHbIX YCAyr



3.1. CoumanbHble ycnyrn B dopme coumanbHOro obcnay»kusaHua Ha gomy B CaHKT-leTepbypre
NpeAoCTaBAATCA NOCTaBLIMKAMM COUMasbHbIX ycayr 6ecniaTHO, 3a NaTy WM YacTUYHYH naaTy B
COOTBETCTBMM CO CTaTbel 7 3aKoHa.

PeweHwne 06 ycnoBuAX okazaHUA coLManbHbIX yCayr B popme CoLmManbHOro ob6cay»KnBaHma Ha oMy
(becnnatHo, 3a MAaTy WAM YACTMYHYIO NAaTy) NPUHMMAETCA MNOCTABLLMKOM COLMAIbHbLIX YCAYyT Ha
OCHOBaHWW NPeACTaBAAEMbIX MOJIy4aTENEM COLMABHBIX YCAYT (NpeacTaBuTenem) 4OKYMEHTOB C y4ETOM
cpefHeaylWweBOro A0X04a NOAydYaTenss COUManbHbIX YCAYr, BEUYUHBI MPOKUTOYHOTO MWMHUMYMA,
ycTaHoBneHHoro B CaHKT-lNeTepbypre, a Takxke TapndoB Ha counanbHble YCayru.

PacueT cpeaHeayWeBOro A0X04a B OTHOLIEHUM NOAyYaTeNns coumanbHbIX YCAYT, 32 UCK/IOYEHNEM
/ML, YKasaHHbIXx B NyHKTe 3.2 lopsagKa, NpouM3BOAMTCA Ha AaTy OoOpalleHuMAa M OCyLLecTB/feTcA B
COOTBETCTBUM C NocTaHoBAeHMeMm [MpaButenbctea Poccuitickoint Pegepauymm ot 18.10.2014 N 1075 "0O6
yTBepxaeHun Mpasun onpegeneHns cpeaHeayLweBoro 4oXo4a AN NPefoCcTaBNeHNs CoLManbHbIX YCayr
6ecnnaTHO" Ha OCHOBaHMU cBeAeHUI (MHOpPMaLMKM) O cocTaBe CEMbM, HAaANUYUK (OTCYTCTBUM) AOXOA0B
Y/IeHOB CEMbM UM OAMHOKO MPOXKMUBAIOLWLETO FParKAaHNHA U NPUHAANENKALLEM UM (eMy) UMYLLECTBE Ha
npaBe cO6CTBEHHOCTW.

3.2. CoumanbHble ycayrn B $GopmMe COLMaNbHOrO OBCAYKMBaAHMA Ha AOMY MNpPeaoCTaBAAOTCA
becnnaTtHo:

HeCOBEPLWEHHONETHNUM AETAM,

Muam, NocTpagaBlUMm B pe3y/bTaTe Ype3BblyaiHbIX CUTYaLMiA, BOOPYXKEHHbIX MEXHALMOHAaNbHbIX
(MmeKaTHNYeCKNX) KOHPANKTOB;

poauTensam (3aKOHHbIM MPeACTaBUTENSAM) HECOBEPLUEHHONETHUX AeTel, Haxo4AaLMXca B
COLMa/IbHO OMACHOM MOJIOKEHUN;
(ab3au BBeaeH MNoctaHoBneHMeM MpaButenscTea CaHkT-MNeTepbypra o1 09.11.2016 N 987)

NMLaMm 13 YyMcna AeTen-cupoT U aeteit, ocTaswnxca 6e3 noneveHma poauteneii, B Bospacte oT 18
no 23 ner;
(ab3au BBeaeH MNoctaHoBneHMeM MpaButenbcTea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

rpaxXgaHam, cpep,He,u,yLueBoﬁ A0X04 KOTOPbIX Ha AaTy 06paLLI,EHMﬂ 3a noay4vyeHnem coumanbHbIX
YCNyr Hu>xe npep,eanoﬁ Be€/INYUHbI NN paBeH npe,qeanoﬁ Be/IMYMNHE CcpeagHeayweBsoro Aoxona AnA
npegocrasneHnA coumnasbHbIX ycnyr 6ECI'IﬂaTHO, yCTaHOBHEHHOVI B cTaTbe 8 3aKOHa.

3.2-1. B ¢opme coumanbHOro obCcny:KMBaHMA Ha A4OMY NpeaocTaBaaoTca becnaaTtHo creaytoume
BMAbl COLMANBHBIX YCAYT:

COUMaNbHO-NCNXONOTNYECKUE;
coumnanbHoO-negarorn4yecrkue;
COLMaNbHO-TPYAOBbIE;
COoUuManbHO-NpPaBoOBbIE;

YCNYrM B LENAX NOBbIWEHUA KOMMYHUKATUBHOIO MOTEHUMaNa nosayyvatenein CoumasnbHbIX YCayr,
MMEIOLLMX OrPaHUYEHNA KN3HEAeATENbHOCTH, B TOM YMCNe AeTel-UHBAIMA0B.
(n. 3.2-1 BBepeH NocraHoBneHMem Mpasutenbctea CaHkT-MeTepbypra ot 09.11.2016 N 987)

3.3. CoumanbHble ycayru B ¢popme coumanbHOro obCcay:KMBaHMA Ha AOMY NPenoCTaBAAOTCA 3a
nAaTy MAM YacTUYHYIO NAATY, eC/IM Ha AaTy obpalleHnn cpeaHeayLWweBoi A40X04 NoayYaTena CoumanbHbIX
yCAyr npeBbilWaeT npeaenbHyo BeMYNHY cpeaHeayLeBoro 4oxoaa ANA NpeaocTaBAeHMA CoLManbHbIX
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ycnyr 6ecnaaTHO, yCTaHOBNEHHYIO B CTaTbe 8 3aKoHa.

3.4. MNnaTa 3a npeaocTaBAeHUe coumanbHbIX yeayr B opme coumanbHOro o6Cny>KMBaHMA Ha 4OoMy
B3MMaeTCa MOCTaBLMKOM COLMaNbHbIX YCAYr B MoOpsAAKe, ycTaHOBAeHHOM [lpaBuTenbcTtBOmM CaHKT-
Metepbypra.

(n. 3.4 B pen. NoctaHosneHus Mpasutenbcrtsa CaHkT-MNeTepbypra ot 30.06.2016 N 530)

4. Tpe60BaHUA K AeATeNbHOCTU NOCTaBLUUKA COLMUANbHDIX yCayr

4.1. MocCTaBWMKOM COUMabHBIX YCAYT, MPefoCcTaBasembiXx B Gopme COLMaANbHOIO 06CayKUBaHUA
Ha flomy (fanee - NOCTaBLLMK YCAYT), ABNAETCA HOPUANYECKOE INL0 HE3ABUCMMO OT Er0 OPraHU3aLMOHHO-
npasoBoit GOpmMbl U(MAM) MHAMBMAYAJIbHBIM NPEeANnPUHUMATENb, OCYLLECTBAAOWME COUMabHOE
obcnyxkumBaHue B Gopme CoLManbHOro 06CYKMBAHUA HA AOMY.

4.2. [leATenbHOCTb NOCTaBLUMKA YCAYr AO/XKHA COOTBETCTBOBATb TpeboBaHuam PenepanbHoro
3aKkoHa N 442-03, gpyrnx peaepanbHbiX 3aKOHOB M MHbIX HOPMATMBHbIX NPABOBbLIX aKTOB Poccuiickoit
®epepaumm, 3aKoHa, a TaKKe MHbIX 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX akTOB CaHKT-MeTepbypra.

4.3. TMocTaBWMK ycayr ob6A3aH nNpefocTaBAsTb CoOUMasbHble YCAyrM B COOTBETCTBUM C
WHAVBMAYAIbHbIMM MPOrpaMMaMn 1 YCIOBUSMM AOTOBOPOB Ha OCHOBaHMM TpeboBaHui PenepanbHOro
3akoHa N 442-03.

4.4, Mpw NpefoCTaBNeHNN couMabHbIX yCayr B Gopme COLMaNbHOro OBCayKMBAHWUA Ha AOMY
NOCTaBLMK ycayr 06a3aH:

CO6}'IPO,CI,aTb NnpaBa 4YenoBeKa U rpa*XaAaHnHa;
obecneumBaTb HENPUKOCHOBEHHOCTb JINYHOCTUN U 6e3o0nacHoOCTb nonyaneneﬁ COLMANbHbIX YCANYT;

obecneumBaTb O3HakomneHune nonyaneneﬁ coumanbHbIX  ycnayr (npep,CTa BMTe}'IeVI) C
NnpaBoyCTaHaB/IMBaOWMMUN OOKYMEHTAMWU, HA OCHOBAHUN KOTOPbIX MOCTaBLWUK YCNyr OCyuw,eCTBaAeT CBOKO
0eATeNbHOCTb U OKa3biBaeT CounasibHble YCNYTU,;

obecneumBaTb COXPaHHOCTb JINYHbIX Bel.l.l,eﬁ n LI,EHHOCTEﬁ nonyaneneﬁ COUMANbHbIX YCNYT;

NpeaocTaBAATb NOMYYaTENAM COLMAbHBIX YCAYT BO3MOYKHOCTb NO/Ib30BaTbCA YCAYramu CBA3M, B
TOM Yuncne HGopMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", No4ToBOM CBA3W;

MCNONTHATb UHble 06ﬂ3aHHOCTM, CBA3aHHbIE C peanmsau,meﬁ npas nonyaneneﬁ COoUuManbHbIX ycnyr
Ha coumnanbHoe OﬁCﬂy)KMBaHMe.

5. MNepeyeHb AOKYMEHTOB, HEOGXOAMMbIX ANA npeapocraszieHUA
couMnasibHbIX ycnyr

5.1. PeweHne o npeaocTaBieHUN COLMANbHBIX ycayr B Gopme CouManbHOro obcnyKuBaHUA Ha
A0MY NPUHUMaEeTCA YuperKaeHUem Ha OCHOBaHUM CAeayoWwmnX 4OKYMEHTOB:
(8 pea. MoctaHoBneHui MpaButenbctea CaHKT-MeTepbypra ot 09.11.2016 N 987, o1 26.02.2019 N 85)

AOKYMEHT, YA,0CTOBEPAIOLLMIA IMYHOCTb NOAyYaTeNn coumanbHbIxX yCayr (npeacrasutens);

AOKYMEHT, MOATBEP!KAAlOWMI NOAHOMOUMNA NpeAacTaBuTens (Npy obpalieHun 3a nosyyeHuem
coumManbHbIX YCAYr NpeactaBuTens);

AOKYMEHT, NOATBEPKAAIOLMIN MECTO KUTENbCTBA U(MAN) NpebbiBaHnA, GaKTUHECKOro NPOXKMBaHUA
nonydyaTtens coumanbHbix yCayr (npeacrtaButens);
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OOKYMeHTbl (cBeaeHus), MOATBepKAAlOWME Haauume Yy nonydyaTens coumanbHbIX YCayr
06CTOATENLCTB, KOTOPbIE YXYAWAKT WAM  MOTYT YXYALWWUTb YC/NOBUA €ro KU3HEe[EeAaATeNbHOCTH,
NOCNYXKMUBLUMX OCHOBAaHWEM AJ1A NPU3HAHUA FPa*kAaHUHA HYXKAA0WMMCA B COLMaAbHbIX ycayrax B popme
coumanbHoro obcnyKuBaHUA Ha AoMy (B TOM 4ucie MegMUMHCKOe 3aK/loveHue, cogepikauiee
MHPOPMALMIO O MEAULMHCKMX MOKA3aHMAX K NpeaoCcTaBAEeHMIO COLMabHbIX YCAYr Ha AOMY B 4acTu
HaNMYMA OrpaHUYEHUM CNOCOBHOCTM K CaMOOBCNYKMBAHUIO W NePeaBUIKEHUIO, BblgaBaemoe
rocyfapcTBEHHbIMU  MEAULMHCKMMM  OpPraHU3aumMaAMK; HanpaBieHUe MeAUUMHCKOM OpraHM3aumuy,
OKasblBatoLLen NaNIMaTUBHYIO MeAMLMHCKYO NMOMOLLb, 0 HEOH6XO04MMOCTU NPEAOCTaBNEHMA COLMABHDIX
ycayr B popme colmanbHOro obcnyKmuBaHmUa Ha gomy);

(8 pea. MNoctaHoBneHun MpasutenscTea CaHKT-MeTtepbypra ot 17.01.2020 N 8)

ab3aLbl WeCTon - ceabMOol UCKAOYEHbI. - TocTaHoBAeHMe MpaButenbcTea CaHkT-MeTepbypra ot
09.11.2016 N 987;

Z[OKYMEHTbI O COCTaBe CEMbW MOJTyYaTe N COLMANbHBIX YCAYT.
(ab3au, BBegeH NMocrtaHoBneHmem Mpasutenbctea CaHkT-MeTepbypra ot 09.06.2017 N 436)

5.2. JJoKymeHTbl, Heobxoaumble AAA NPUHATUA peLleHnsa O NPeaoCTaBAeHUM CoLManbHbIX YCAYT B
dopme coumanbHoro ob6CAyKMBaHMA Ha AOMY, NPEACTaBAAOTCA MNOJiyyaTesieM COLMasbHbIX YCayr
(npeacraButenem) AMYHO MBO  MOANEKAT NPEACTaBAEHUMIO B PaMKax MEXKBELOMCTBEHHOIO
MHOOPMALMOHHOIO B3aMMOAENCTBUA B COOTBETCTBMU € TpeboBaHnAMMK cTaTbn 7 PeaepanbHOro 3aKoHa
"06 opraHM3saumMm NpeaoCcTaBAEHNA FOCYAAPCTBEHHbIX U MYHULMNANbHBIX yeayr'.

5.3. 018 nonyyeHns coumanbHbIX yeayr B opme CoLManbHOro 06Cny:KMBaHMA Ha AOMY NoJlyYaTesb
COLMaNbHBIX yCayr (NpeacTaBuTesIb) AOMKEH NPEACTaBUTb MOCTABLUMKY COLMAbHBIX YCAYT ceaytowme
[OKYMEHTbI:

AOOKYMEHT, YAOCTOBepﬂIOIJ.I,VIﬁ JIMYHOCTb nony4yaTtena coynanbHbIX yenyr (Flpe,CI,CTaBVITeJ'Iﬂ);

AOOKYMEHT, I'IOATBep)K,EI,aIOLLI,Mﬁ nonaHoOMo4YnA npeacraBuUTena (I'IpM O6paLLI,EHVIVI 3a nosiydeHunem
COUuMaNnbHbIX yCAyr npeacta BMTenFI),‘

MHOUBUNAYA/NIbHYO NPOrpammy, 3a UCKAKKYEHUEM ChydaAa nNpeaocCtaB/ieHNA CPOYHbIX COUMAIbHbBIX
ycnyr;

[OKYMEHTbI, HeobxoaMMble ANA ONpeseneHna cpeaHeayLeBoro 40Xo4a Noay4aTensa counanbHbix
yCAyr Ans npepocTaBaeHMa coumanbHbix yeayr 6ecnnaTHoO (LOKYMEHTbl O COCTaBe CeMbW MosyyaTens
COUMANbHbIX YCNYT, AOKYMEHTbI O A0X0A4aX NosiyyaTens coumanbHbiX YCAYr M YNEHOB ero ceMbM (cynpyra
(cynpyrun), poauteneit U HecoBepLEHHONETHUX [AeTel, COBMECTHO MPOXMBAIOWMX C nosydaTenem
COUMANbHbIX yCnyr).

(n. 5.3 B peq. MNoctaHoBneHus MpaButenbcrtea CaHKT-MNeTepbypra ot 09.06.2017 N 436)

6. MpeKpalweHne NpeaoCcTaBNeHUA COLUANbHDbIX YCyr

6.1. OCHOBaHMAMW NpeKpalleHna NPeaoCcTaBAEHMA COLMaNbHbIX ycayr B $opme COLManbHOro
06CNYKMBAHMA Ha AOMY ABAAIOTCA:

NMNCbMeHHOE 3aABaeHNEe noayyvyatena coumnanbHbIX Yycnyr (I'Ipe,EI,CTaBMTe!'IFI) ob oTKase B
npenocrasneHnn CoOunanbHbIX YCNyr;

OKOHYaHMe CpoKa NpeaoCTaBNeHMA COUMabHbIX YCAYr B COOTBETCTBMM C WMHAMBUAYAAbHOW
nporpaMmmon n(unmn) ncteyeHne cpoka AencTems 4Orosopa;

M3MeHeHne 06CToATeNbCTB, 06YyCNaBAMBAOWMX NOTPEBHOCTb MOAYYaTeNs CcoumanbHbIX YCAyr B
npeAocTaBAeHUM COLMaANbHbIX YCAYT B pOpMe CoumanbHOro 0bCayKMBaHUA Ha AOMY;
(ab3au, BBeaeH MNoctaHoBneHMeM MpaButenbcTea CaHkT-MNeTtepbypra ot 17.01.2020 N 8)
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HapylleHMe noJsiydaTesieM COUMabHbIX ycayr (npeacraBuTenem) YC/IOBUN, MNpesyCMOTPEHHbIX
[OrOBOPOM;

CMepTb NOoJy4YaTens CoUManbHbIX YCAYT WAWM  JIMKBUAAUMA (nNpekpalleHue [esTeNbHOCTM)
OpraHM3aumMmn coumanbHoro obcnyKnBaHms;

pelleHe cyga O NpUsHaHWM MoaydaTena CoumasbHbIX yCayr 6e3BecTHO OTCYTCTBYIOWMM WM
YMepLInM;

OCyKAeHWe noayyaTena CoumanbHbIX YCAYr K OTObIBaHWMIO HaKa3aHMA B BUAE ANLWeHUA cBo6oapbl.

6.2. MoCTaBWMK COLMANbHbIX YCIYT BNpaBe OTKa3aTb (MPUOCTAaHOBUTL) MOJyYaTENtO COLMANbHbIX
ycnyr B NpeAoCcTaBAeHUN COLManbHbIX yCayr B Gopme coumanbHOro obcnyXnsaHma Ha 4OMy, B TOM Yncne
BPEMEHHO, B C/lyyae HeNpeacTaB/AeHUs MoAy4yaTeNeM COUManbHbIX YCayr (npeacrasutesnem)
WHAMBUAYANbHOW MPOrpammbl, BblAAHHOM MOJIyYaTeNO0 COLMabHbIX YCAYr (3a UCKAOYEHUEM C/ydas
NPeAoCTaBNEHNS CPOYHbIX COUMANbHbIX YCAYr), AOKYMEHTOB, HeobXxoguMbIX AN OnpeaeneHus
cpegHeayweBoro Aoxoda MNOAyvyaTensa COUMasbHbIX YCAYr ANA NpefoCcTaBiAeHWA COUMaNbHbIX YCayr
6ecnnaTHo.

(8 peq. MocTaHoBneHuA MpaBuTenbcTBa CaHKT-MNeTepbypra ot 09.11.2016 N 987)

MpunoxeHune

K Mopaaky npegocTasieHmns
COLMaNbHbIX YC/IYT NOCTaBLUUKAMM
COUManbHbIX ycnyr B popme
coumnanbHoro obcayxmsaHumsa

Ha gomy B CaHKT-lNeTepbypre

COCTAB
COUUANDBHBIX YCNYT, NPEAOCTABNAEMbIX MOCTABLUMKAMWU COUUANbHbBIX
YCNyr B ®OPME COLIMAZIbHOTO OBCNYXUBAHUA HA AIOMY
B CAHKT-NETEPBYPTE

CN1COK M3MEHAIOLWMX SOKYMEHTOB
(8 pea. MoctaHoBneHu MpaButenscTea CaHKT-MNMeTepbypra ot 09.06.2017 N 436,
o1 17.01.2020 N 8)

Nn/n| HaumeHoBaHMe coLManbHOM OnucaHune couManbHOM ycnyrm
ycnyru
1 2 3

1. CoumanbHO-6bITOBbIE YCAYTU

1.1 |MoKynKa 3a cYeT CpeacTs CocTaBneHue 3aaBKM Ha MOKYMKy TOBAapoOB; NOKyMKa B
noay4yaTenn coumanbHbIX YCAYr U | 6AMMKaALWMX TOProBbIX OPraHM3aLMaAX 1 A0CTaBKa 3a cyeT
[OCTaBKa Ha lOM NPOAYKTOB CPeAcTB nosyyaTens coumasbHbIX YCAyr MNPOAYKTOB
MUTaHKUA, NPOMbILINEHHbIX nUTaHus, MPOMbILLAEHHbIX TOoBapoB nepsow
TOBapoB NepBoi HeobXoAMMOCTH, npegmeTos ANUTENbHOro

HGO6XOAMMOCTM, cpeAacts nonb3oBaHnA, KHWF, Tra3etT Wu KypHanos, cCpeacTs
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CaHUTapun N rMrneHbl, cpeacTts
yxopaa

CaHUTapuM U TMrMeHbl, cpeacTs yxoaa (Becom A0 NATU Kr
33 04HO MOCelleHNe); OKOHYaTeNbHbIA pacyeT C
noay4yatenem coumnasnbHbIX YCayr

1.2 |Nomolb B npurotoBaeHnn nuwwm | OKasaHWe NOMOLM B NpuroTosaeHumn 6atog, Ho He bonee
OBYX 33 OA4HO MNoceLleHne, B TOM YMC/e U ANa MAageHua;
pasorpes nuuiM; ybopKa mecrta NPUroToBIEHMA MULIY,
MbITbe MocyAbl NOCAe NPUrOTOBAEHUS MULLN; MbITbE,
OUYMCTKa, HapesKa nNpOAYKTOB nNUTaHMA B 0bbeme,
HeobxoAMMOM ANA NPUrOTOBAEHUA MULLX NOAy4YaTento
COUMANbHBbIX ycyr

1.3 |MNomouwp B Nnpneme nuLLM MNoarotoBka nonyyatena COUMaANbHbIX YCAYr K npuemy

(kopmneHue) nuwm (yoobHoe ycaskMBaHue MoJiyyaTens coumasbHbIX
YCNYT U MbITbe PYK); NOArOTOBKA NPUIrOTOBNEHHON MULLM
M KYXOHHbIX NpubopoB, Mocyabl ANA Npuvema NuLLm
(kopmneHua); pasorpeB  NPUrOTOBNEHHON  MNULLK;
nogroToBka MecTa Agas npuema nulM; KOpMaeHue
nosly4aTens CoumasbHbIX YCAYr, KOTOPbIA MO COCTOSHUIO
3[,0POBbA HE MOXKET CaMOCTOSITE/IbHO NMPUHMMATb MULLY;
ybopKa mecta npuvema nuwM, MbiTbe nocygbl nocne
NPUHATUA NULLN
1.4 |lMomowpb B 0geBaHUN U Momowb B oOAeBaHUM (HageBaHMe Ha noJsyyaTtens
nepeoseBaHUN MLam, He couManbHbIX YCAyr nogroToBAEHHOM B COOTBETCTBUM C
CNOCOBHBLIM NO COCTOAHMUIO LUenblo M NOroAHbIMM YCAOBUAMU OfeXKabl, 00yBM,
3[,0POBbA CAMOCTOATE/IbHO ronosHoro ybopa); nomowpb B pasgeBaHUWU (cHATME C
OCYLLEeCTBAATbL 3a cOboM yxon, nosyyatens CoOUMANbHbIX YCAYr ofexapl, 0byBu,
rosoBHOro ybopa); nomoub B nepeoaesaHnm

1.5 |CmeHa (nomoulp B cmeHe) CHaTMe (nomouwb B  CHATUM)  MCNONb30OBAHHOIO

nocresnibHoro 6esbs noctenbHoro 6enba; cbop CHATOro nocresbHoro 6esnba B
MeWoK (KOp3WMHy) Aas  UCNONb30BaHHOro  benbs;
nepecTunaHme nocrenmu

1.6 |CmeHa noarysHWKOB U CHATME M YTUIM3AUMA NCNONb30BAHHOIO NOANY3HUKa UK

abcopbupytowero 6enba nvuam, |abcopbupytowero 6enbs; NpoBegeHUEe TFUTMEHUYECKUX

He CNOCOBHbIM NO COCTOAHMUIO npoueayp (obpaboTka Tena nony4yaTens coumanbHbIX

3[10pOBbA CAMOCTOATE/IbHO ycnyr BN1A*KHbIMM candeTkamu, OYMLLLAIO MMM

OCYLLEeCTBAATL 3a coboi yxon, npenapatamu); HageBaHME HOBOro MoArysHWKa Wan
abcopbupytoutero 6enba

1.7 |NpepocTaBneHUE TMIMEHUYECKMX | YMbIBaHWE, MOMOLLb B CaMOCTOATE/IbHOM YMbIBaHUW;

YCAYT INLAM, He CNOCOBHbIM MO | NpMUYecbiBaHME; yXo4, 3a NOOCTbIO PTa, 33 YLIAaMWU, HOCOM

COCTOSIHUIO 34,0POBbSA M rnasamm (NpombiBaHME); rMrMeHundyeckaa obpaboTtka

CaMOCTOATENIbHO OCYLLECTBAATL |PYK M HoOr;, 06TuMpaHue, nNoAMbIBaHME, MOMOLLb B

3a coboli yxoa CaMOCTOATENbHOM MOAMbIBaHUW, MOATUPAHMMU; BbIHOC
cyAHa

1.8 |CopeiicTBuMe 3a CYET CpeacTB CopenctBne B OKasaHUM  MNapUKMaxepckux  ycayr

nony4vyatenAa counanbHbIX yCnyr B
OKa3aHWKN NapuKMaxepCknx ycnyr

noay4aTento CouManbHbIX YCAyr (CTPUMKKA, OKpacKa,
yKnagka Bonoc, b6putbe 6opoabl, ycos); noabop
KOMMNaHUK, NpeaocTaBAsAIolLe NapuKMaxepcKkue yeayrm
(MOHUTOPUHI NpeaoCcTaBAAEMbIX YCAYT U UX CTOMMOCTH,




MHOOPMUPOBaAHUE MOSIyYaTeNA COUMANbHBLIX YCAyr O
pesynbTaTax NpoBeAEHHOrO MOHWTOPUHIA);
odopmneHune 3aABKMU Ha npeaocTasneHue
NapuKMaxepcKux ycayr

1.9

ConpoBoxaeHue B 6aHto (ans
MPOXMBAIOLLMX B MKUbIX
nomeLleHunsax 6es ropayero
BOA,0CHAbKeHMA)

Momolb B cbope YMCTOM oferKabl U HeobxoaMmbIx anA
MOMbIBKM  BELLEl;  COMPOBOXAEHWE  Mony4yatens
CcouManbHbIX ycayr B 6aH0 1 obpatHo

1.10

Bbi30B Bpaya Ha A0M, B TOM
yuncae 3anucb Ha NPUEM K Bpady

BbI30B Bpaya Ha ,OM K NOy4YaTe o COLMabHbIX YCAYT NO
TenepoHy; BbI3OB Bpaya NO 3anucu B peructpaTtype
(nMuHoe  noceweHve  perucTpatypbl  couMasibHbIM
paboTHUKOM); 3NEeKTPOHHasA 3anuco Yyepes
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHYIO ceTb
"MHTepHeT"; BblACHEHWE HEOOXOAMMOCTU MPUCYTCTBMUA
coumanbHoro paboTHMKa NPy NA1aHOBOM BbI30Be Bpaya K
MoAy4YaTeNto COLMaANbHbIX YCAyr (cornacoBaHve Bbl30Ba
Bpaya W BpeMEHW MoceLeHns nosydyaTens coumasnbHbIxX
YCAYT COLMANbHbIM PabOTHUKOM); MOMOLLL NOyYaTENIO
COUMaNbHbLIX YyCAYr nNpW  OCMOTPe Bpayom (npw
HeobXxoAMMOCTH); OXUAaHMe pes3ynbTaTa MoCeLeHus
Bpaya; B3aMMOoAeNCTBME C SIeHallMm BpavyoM Noayyartens
COUMANbHbIX ycnyr

1.11

ConpoBoXAaeHue K Bpady

Momowb B cHbope HeOBXOAMMbBIX  [AOKYMEHTOB
nosiyyatens couuanbHbiX ycayr (moauc obssatenbHOro
MeANLNHCKOro CTpaxoBaHus, OOKYMEHT,
YOOCTOBEPALWNA  IMYHOCTb, MeAUUMHCKasa KapTa);
COMPOBOXKAEHWE MoJiyYaTena couManbHbIX YCayr Ao
MeAMUMHCKOM opraHM3aumMm W obpaTHO [0 MecTa
NPOXMBaHMA;  OKasaHWe  MOMOLLM nosiyyaTento
COLUMANbHbIX YCAYr NpU CHATUKM (HagesaHMM) BepxHeWn
ofexapl U caaye (nonyyeHuu) ee B rapaepob, B
HageBaHUU (cHATUM) 6axun (nNpu HeobxoaumocTu);
COMPOBOXAEHWE B  MOMELWEHUAX  MeaULMHCKOM
opraHuM3aumMKn;  OKasaHWe  MNOMOLWM  noaydaTento
couManbHbIX YyCAyr B KabuHeTe y Bpada NpU CHATUK
(HapeBaHuK) ogexabl (Npu HeobxoAMMOCTH)

1.12-
1.13

UckntoueHbl ¢ 1 niona 2020 roaa.
17.01.2020N 8

- NoctaHoBneHune Mpasutenbctea CaHKT-MeTepbypra oT

1.14

Momollb NpM NOAroTOBKe BeLlei
ANA Bble3Aa Ha OTAbIX 33
npeaenbl ropoaa

MoAroToBKa B COOTBETCTBMM C LE/bl0O M MOTOAHbLIMM
YCNOBUAMMK ofexabl U 06yBM NOAyYaTeNs COLManbHbIX
yCAyr v ap.; ynakoBka B 6arask noayyaTens coumanbHbiX
yCAyr oaexapl, 06yBU, NeKapcTBEHHbIX NPenapaTos 1 4p.

1.15

Cpaya 3a cyet cpeacTs
noay4yaTenn coumanbHbIX yCayr
BeLlel B CTUPKY, XMMUYUCTKY,
PEeMOHT, obpaTHas UX AOCTaBKa

Cbop Belen, TpebyOWMX CTUPKU, XUMUUCTKA UK
PEMOHTa; NoyYeHMe AeHEXHbIX CPeaCcTB OT NoaydYaTens
COUMaNbHbIX YCAYT Ha ONAATy YCAYTr CTUPKU, XMMUYMUCTKU
WM PEMOHTA; OO0CTaBKa Bellei Becom A0 NATU Kr B
opraHusaumio 6bITOBOro 06CNYKMBAHMA; onaata ycayr
CTMPKKM, XMMUYUCTKM UM PeMOHTa; obpaTHaa AocTaBKa
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BEU.LGVI BeCOM A0 NATU KI Nos1ly4aTe 1to COLUUaNbHbLIX YCNYT;
OKOHYaTe IbHbIN pacyetr C noany4vyatenem couunaabHbIX

ycnyr

1.16 |CopeincTBue B obecnevyeHmnu OdopmneHne 3akasa Ha npuobpeTeHue TOMN/MBA;
TOMN/IMBOM (/1A NPOXKMBAOWMX B | aBaHCMPOBAHUE MOJyYyaTesIeM COLMabHbIX YCNYT 3aKasa;
XUAbIX NomelLeHnax 6e3 MHGOPMMPOBAHME MOAYyYaATENS COLMANbHBIX YCAYr O
LeHTPaNbHOro OTON/IEHUS) CpOKax BbIMOJIHEHMA ycnyr OopraHM3auuamm,

MPUHABLIMMM  3aKas3; OKOHYATE/NbHbIA  pacyeT C
nonyyarenem CoLMabHbIX yCayr

1.17 |Tonka neueit (gns MopgrotoBka neum K Tomnke (NoArotoBKa WHBEHTapA,
NPOXMBAOLMX B KMAbIX pacToMKK, 3aKfnaAka [ApoB); 3aTonka nedn c
nomeLLeHunsax 6es3 LeHTPanbHOro | nocnegyowmm HabaogeHMem 3a NPoOLEeCccoOM TOMKKU C
oTonneHwusn) cobntopeHnem mep NPOTUBONOXKAPHON Be3onacHoCTH

1.18 | OocTaBska Boapl (Ana MoparoToBKa YMCTOM Tapbl Nog, BoAy (BeApa eMKOCTbIO He
NPOXMBAIOLWMX B KMAbIX 6onee cemu nuUTpoB); 3abop BoAbl M3 BaMNKalilero
NnomeLLeHunsax 6es3 LeHTPaAbHOro |NPUrogHoro AAA MWCMNOAb30BaHWA WCTOYHWKA BOApl;
BOA0CHAbKeHUA) [,0CTaBKa BOAbI MOy4aTe It COLMANbHbIX YC/IYT Ha 4,0M

1.19 |OpraHu3aumna nomoLLm B Momowb B NAAHMPOBAHUM  PEMOHTHbIX  pPaboT;
npoBeAEeHUN 3a CHET CPeacTs copelncTBMe B YCTPaHEHMM HeucnpaBHoOCTelM (BbI3OB Ha
nosiyyaTens coumanbHbIX YCAYT | JOM CAHTEXHWKOB, 3/1IEKTPUKOB M APYTrMX CNeLnanuncTos);
PEMOHTA ¥KUbIX NOMELLEHWN nonbop oOpraHM3aunii, OCYyLLEeCTBAAIOLWMX PEMOHTHO-

CTpouTesibHble paboTsl, PEMOHT  ra3oBOro 7
aneKkTpuyeckoro obopyaoBaHus; nogadya 3anaB/eHMA Ha
PEMOHT XW/bIX MOMELLEHUN (€CNN KUNbe Haxo[uMTca Ha
6anaHce MKUAMLWHO-3KCMNAYyaTaLMOHHOMW OpraHusaumm);
coaelcTBMeE B 3aK/1OMEHMM 40roBOpPa C OpraHn3aLmei Ha
nposegeHve paboT; yyacTme B NPUHATMM  paboT
COBMECTHO C noay4yaTefnem coumanbHbIX ycayr (npu
HeobxoaMmocTH)

1.20 |CopevictBMe B NpoBeaeHUM 3a Mopbop M npuBneyeHMe  WHbIX UL (cnyk6,
cYeT cpeacTB nony4yatens OpraHu3aumii), OCYWEeCTBAAIOWMNX  YOOPKY  KUAbIX
coumManbHbIX ycnyr y6opKu NOMELLEHWNI 33 CYeT CPeacTB MoJiyyaTens CoumabHbIX
WUbIX MOMELLEHMWI, MbITbA OKOH | YCAYT; COrnacoBaHMe C NosyyYaTenemMm coumranbHbIX yeayr

CTOMMOCTM U CPOKOB BbINOJHEHUSA paboT; yyacTve B
NPUHATUM PaboT COBMECTHO C NoJlyYaTesIeM CoLManbHbIX
ycayr (npu HeobxoamMmocTw)

1.21 |BblHOC mycopa YnakoBKka W BbIHOC Mycopa (He 6onee nATU Kr) u3
KBapTUPbl NoAy4YaTens coumanbHbiX ycayr B 6ankaliee
mecTo cbopa mycopa

1.22 |OnnaTa 3a cYeT CpeacTs CHATME nOKasaHWi C npubopoB y4yeTa TOMJUBHO-

noay4yaTtenn coumanbHbIX yCayr
HUINLLHO-KOMMYHabHbIX YCAYT
M YCYT CBA3M

3HepreTUYECKUxX pecypcos; opopmMmaeHMe KBUTAHLMIA Ha
onnaTy Xuabsi, KOMMYHaNbHbIX YCAYT, YCAYT CBA3M, B TOM
yucne MOBUNbHON, MHPOPMaALNOHHO-
TeNeKOMMYHUKaUMoHHON ceTn "NHTepHeT"; nonyyeHune
OEHEXHbIX CpeacTB OT MOAy4YaTeNa COUManbHbIX yCayr
ANA onnaTbl YCAYT; onaaTa yCayr; OKOHYaTe IbHbI pacyeT
€ NoNy4YaTeNleM CoOUMaNbHbIX yCayr




1.23

OdopmneHune 3a cHeT cpeacTs
noJsiyyaTesnn coumanbHbIX yCayr
NOAMNWCKM Ha raseTbl U KypHabl

Bbibop nonyyatenem coumanbHblIX YCAyr raser W
KYpPHanos Ana odpopmaeHuMAa NOAMUCKK; MONydYeHUe
OEHEXKHbIX CPeACTB OT NOy4YaTeNs COLUMANBHbBIX YCAYT HA
NoANUCKY Fa3eT U XKypHanoB; obopmaeHNe KBUTAHUMI Ha
NOAMWUCKY ra3eT W }KYPHAJI0B; OKOHYATE/bHbINA pacyeT ¢
nosiyyaTesiem CoumanbHbIX ycayr

1.24

OTnpaBKa 3a c4YeT cpeacTs
noJiyyaTesna coumasnbHbIX yCayr
NMOYTOBOM KOPPECNOHAEHLMMN

MonyyeHne [EHEXHbIX CpeacTB  OT  MoJsyyaTtens
COUMANbHbIX ycnyr Ha OTNpPaBKy No4YTOBOM
KOppecnoHaeHUun (B TOM 4mucsie MNOCbIZIOK BECOM A0
CEeMU Kr); oTnpaBKa NoYTOBOW KOppecnoHAeHUUn (B Tom
yucne MocblIOK BECOM A0 CEMW Kr); OKOHYaTeNbHbIN
pacyeT ¢ nosiyyaTesIemM CoumanbHbIX yCayr

1.25

ObecnevyeHune
KpaTKOBPEMEHHOro NPUcMoTpa
33 AeTbMMU

CoBMeCTHOE NJIaHMPOBaHWUE C POAUTENSAMUN (3aKOHHbBIMU
npeacTaBUTeNsIMM) NPUCMOTpPa 3a pebeHKkom (aeTbmu),
NAaHUPOBaHWE MapLIpyTa W BPEMEHU NPOTY/KK;
COMpoBOXKAeHMEe pebeHKa foma (NPUCMOTP, NOMOLLb B
npoBeAeHUM TMIMeHnYeckux npoueayp (obpaboTka Tena
pebeHKa BAAXHbIMU  candeTKamu, OYUMLLAIOLWMMM
npenapatamu), B NPUHATUN NIEKAPCTBEHHbIX CPeACTB (Mo
peKkoMeHZauMAM Bpaya), nepeoaeBaHue, beceabl, Urpbl);
cbop pebeHka Ha nporynky (Bbibop opexabl, 0bysu
COrNacHO NOroAHLIM YCAOBUAM W WHAMBUAYASIbHBIM
ocobeHHocTAM pebeHKa, NOAroTOBKA  TEXHUYECKUX
CPeAacTB nepeasuKeHus (ana ageten-MHBaAMA0B Anbo
aeten c OrPaHUYEHHbIMM BO3MOKHOCTSIMU);
CONPOBOXAEHME Ha nporyike pebeHKka (aeten);
nepeogeBaHne pebeHKa (peTeit) nocne nporynku (B
clyyae HeobXoAMMOCTM - YCTaHOBKA HA  MeCTo
TEXHUYECKOro CpeaCTBa NepeasuKkeHus)

(n. 1.25 B pea. MoctaHoBneHus Mpasutenbcrtea CaHKT-MeTepbypra ot 17.01.2020 N 8)

1.26 - | UckntoueHsl ¢ 1 nonsa 2020 roga. - MoctaHoBneHue MpasutenbctBa CaHKT-MeTepbypra oT
1.28 |17.01.2020 N 8
1.29 |OnoselLeHWe pOoACTBEHHNKOB OkasaHWe coaencTBma B PO3bICKE POACTBEHHMKOB
nosyyatena CoOUManbHbIX YCAyr MO  MHUUMATUBE
nosiyyaTensa CcouManbHbiX Yycayr (MOArOTOBKA MNWUCEM,
3anpocos B COOTBETCTBYIOWME opraHmsauum);
onoseleHne POACTBEHHMKOB Noay4vaTesid COLMasbHbIX
YCAYT O MoJly4aTene CoUNabHbIX YCAYT B LLeNIAX peLleHns
Pa3fiMyHbIX BOMPOCOB (MEAMUMHCKUX, (PUHAHCOBDIX,
npaBoBbIX 1 Ap.)
1.30 |OpraHusauusa (cogeicrene B Cbop U4 odopmneHne HeobXOAMMbBIX [OKYMEHTOB;
OKa3aHWUK) PUTYasbHbIX yCayr OpraHM3aunsa U COMPOBOXAEHME MOXOPOH Noay4vaTens
coumanbHbIX ycnyr (npu Heobxoammoctn 6M3KOro
poAacTBeHHMKa (cynpyra (cynpyru), aetei)
1.31 |UcknoueH ¢ 1 mona 2020 roaa. - MoctaHoBneHue MpaButenbctea CaHKT-MeTepbypra oT
17.01.2020N 8
1.32 |NpepocTtaBneHne AnLAM, MoHTaXX M NOAKAOYEHME YCTPOWCTBA ''TpeBOXKHas
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(8 pea.

1.33

HYXAal0LMMCA MO COCTOAHUIO
34,0p0BbA,
cneunannsnpoBaHHbIX YCayr
3KCTPEHHOM nomoLm
"TpeBoXKHasA KHomnka"

MNoctaHoBneHuA Npasutenscrea Ca

Y60pKa KUAbIX MOMELLEHUN Y
JINL, He CNOCOBHbIX No
COCTOSIHMIO 3,0POBbA
CaMOCTOATE/IbHO OCYLLLECTBAATb
3a coboli yxoz

KHOMKa'": nporpammmpoBaHuWe YCTPOMCTBA '"TPeBOXKHaA
KHOMKa", perncTpaumns ycTpomnctea "TpeBoXKHaA KHomKa"
B KOHTaKT-LeHTpe, obyyeHMe nosyyaTena coumasnbHbIX
YCAYF NONb30BaHMUIO YCTPONCTBOM "TpeBOXKHasA KHOMKa",
3ano/IHEHWE aHKeTbI.

KpyrnocytouHbih npuem U 06paboTKa TPEBOMKHbIX
BbI3OBOB M WHPOPMALMOHHBIX 3aMpoCoB MOAy4vaTens
COUMANbHbIX YCNYr; He3ameaanTenbHOe NpuBaeYeHue
CNEeuManmn3npPoBaHHbIX CAYXKO, a TaKXKe MeaAUUMHCKOro
WU couManbHOro paboTHMKA NpU NOCTYNAEHUN CUTHANA
C ycTponctBa 'TpeBOXHas KHonka" (B caydae
HeobxoammocTy).

OpraHusauma MeponpuATUA  SKCTPEHHOW  MOMOLLM,
CBA3aHHbIX C MpPUBJEYEHMEM CNELMANN3NPOBAHHDIX
CnyK6 NoXKapHOW OXpaHbl, CAy»KO pearnpoBaHus B
ypesBblYaMHbIX CUTYyaLUAX, noAnuunm, CKOpOW
MeAMLMHCKON MNOMOLLM, ra3ocnacaTeNlbHOM CnyKbbl,
aBaAPUIMHON  CAYXKObl  MKWUIULLHO-3KCNIYaTaLNMOHHbIX
OopraHM3auni, a Takke MegULUUMHCKOro UAK COLLMaNbHOTO
paboTHMKa C nocaesyoLwmm onoseLeHnem
POACTBEHHUKOB NOMIyYaTena coumanbHbIx ycayr anbo ero
npeacTasuTenem

HKT-MeTepbypra ot 17.01.2020 N 8)

MoarotoBka K paboTe ybHOPOYHOrO WMHBEHTaps W
YNCTALLMX CPeacTB, NPenoCTaB/EHHbIX MoayyaTenem
couManbHbIX ycayr; ybopKa MNblIM  C  HAPYXKHOM
cBobogHOM MOBepXHOCTU Mebenn (3a UCKNYeHuem
paboT Ha BbicOTe), NOAOKOHHMKOB, BbITOBOM TEXHUKU;
nogmeTaHue (YMCTKa NblIIECOCOM) U MbITbe Nona; ybopKa
WHBEHTAPA U YUCTALLUX CPeACTB B YCTAHOB/IEHHOE MECTO.
Y6opKa KWMMOFO MOMELLEHNA OCYLLEeCTBASETCA Ha
naowaan Ao 40 KB. m.

Ecnn nonyyatenb coumanbHbIX YCAyr ABNSETCS OAMHOKO
NPOXKNBAOLWMNM M MPOKMUBAET B OTAENbHOM KBapTUpe,
ybopKa KMI0ro NoMeLLeHNs OCYLLECTBAETCA B XKUIOW
KOMHaTe nosy4yatens couuanbHbIX YCAYr, KyXHE,
Kopuaope, BAHHOW KOMHaTe, TyaseTe.

Ecnn nonyyatenb coumanbHbIX YCAyr ABAAETCA OAUHOKO
NPOXWBAOWMUM U MPOKMBAET B  KOMMYHa/bHOM
KBapTUpe, ybopKa KUA0ro NnomeLLeHMa ocyLlecTBaseTca
B KM/OM KOMHaTe nojay4yaTens coumanbHbIX YCAyT,
ybopka  mecT obuwero nosib3oBaHWA  AeAuTcs
NPOMNOPLMOHANbHO MEXKAY CEMbAMM, NPOXKMUBAIOLMMMU B
KOMMYHa/IbHOW KBapTUpeE.

Ecnn nonyyatenb coumanbHbIX YCAYT NPOXKUBAET B CEMbE
(B oTaenbHOM MAM KOMMYHanbHOM KBapTupe), ybopKa
YKWUJIOTO MOMELLLEHNA OCYLLECTB/IAETCA B XKMUIOM KOMHaTe
nosny4yartens coumasnbHbIX YCAYyr AM60 BOKPYr CNasibHOro
MecTa MnoJiyyatena couuanbHbiX ycayr (B cayyae
COBMECTHOrO MNpPOXMBaHWUA MoAy4YaTens CoumnaibHbIX
YCAYT B OAHOM KOMHaTe C APYrMMUM YNeHamMm CeEMbM)
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(n. 1.33 BBeaeH MoctaHoBneHnem MpasuTenbctsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

2. CoumnanbHO-meguLUHCKMNE YyCayrn

2.1 | KoHcynbTMpoOBaHMe No BbiasneHne CoUMaNbHO-MEeANLUHCKUX npobnem,
COLMANBHO-MEANLMHCKUM CTOAWMX nepen nojsyyatesem COUMANbHbLIX  YCAYT;
BOMpocam pa3paboTka AnAa  noayyaTens  COUMANbHbIX  yCayr

PEKOMEHAAUMN MO PeLleHUo CTOoAWMX nepes, HUM
COUMANbHO-MEAUUMHCKUX Npobaem; npusiedeHue (B
cny4ae HeobxoaMMOCTH) ncmxoora (Npw ero HaaMumMm) K
KOHCYbTauMAM no COLMANBbHO-MEeANLMUHCKUM
npobnemam nonyyartens COLMANbHbIX ycnyr;
KOHCY/IbTUPOBAHME MO BOMPOCAM TUTUEHbI MUTAHUA U
HUAMWA, M3baBaeHUa oT U3bbITOYHOro Beca, BpedHbIX
NPUBbIYEK, KOHCY/bTMPOBaHMe Mo Bonpocam BUY-
NHbEKUUN

2.2 | Cuctematuyeckoe HabnwogeHue | OcBepomneHne o] CaMO4yBCTBUW; nsmepeHue
3a nosy4yatenem coumanbHbIX TemrnepaTtypbl, apTepuasbHOro AasfieHMA MojydaTens
YCNYT B LeNAx BblABJEHUA COUMANbHbIX YCAYr; BbiABNIEHWE U  OTC/IeXMBaHWE
OTK/IOHEHW1 B COCTOSIHUM €0 N3MeHeHWn COCTOAHUA 340p0BbA nosay4yatens
340pOBbA COLMANbHbIX YCAYT MO BHELWHEMY BUAY U CAMOYYBCTBUIO

2.3 |BbinonHeHue npoueayp, C y4yeToM MHAMBUAYANbHBIX MeULMHCKUX MOKa3aHUI n
CBA3aHHbIX C OpraHu3aumnen pekoMmeHAauun Bpaya (No mepe HeobXxoaMMOCTH):
yXxofa Muam, He CNOCOBHbIM MO | HAIOXKEHWE  KOMMPECCOB, BbINMOJHEHME NEPEBA3OK,
COCTOAHWIO 34,0POBbA BbINO/IHEHNE OYUCTUTE/IbHBLIX KAM3M, HaK/IagblBaHWe
CaMOCTOATENIbHO OCYLLEeCTBAATL  |FOpYMYHMKOB.  [loCcTaBKa  aHa/iM30B  noay4vaTens
3a coboli yxop, COUMANbHbIX YCAYr B MEAWMUMHCKYID OpraHusaumio u

pe3y/bTaTOB aHA/NM30B MOJy4aTesto COUMAbHbIX YCayr
(no mepe HeobxoamMmocTH)
(n. 2.3 B peq. MNoctaHoBneHuaA MpaButensctsa CaHKT-NeTepbypra or 17.01.2020 N 8)

2.4 | ObecneyeHune npnema PasbAcHeEHMe nony4YaTento couManbHbIX YCAyr cnocoba
nosiyyatesiem COLMabHbBIX YCAYT | MpUema U A03bl IEKAaPCTBEHHbIX CPeACTB B COOTBETCTBUMU
JIeKapCTBEHHbIX CPeaCcTB B C HasHayeHMem Bpaya; obecneyeHve npuema
COOTBETCTBUM C HA3HAYEHNEM JIeKapCTBEHHbIX CPeacTB, B TOM 4uCAe 3aKanblBaHMWeE
Bpava Kanenb, HaHeceHWe Masen, B C/ly4ae HEBO3MOXKHOCTU

CaMOCTOATENIbHOTO  MX  MPUHATMA  (3aKanblBaHUs,
HaHeceHMA) NoayYaTenem coumanbHbIX yCayr
(n. 2.4 B peq. MNoctaHoBneHusA MpaButenbctea CaHkT-NeTepbypra or 17.01.2020 N 8)

2.5 |MNpoBepeHne meponpuATUiA, MposeaeHne bGeces O 340poBOM 06pase  KU3HW,
HanpaB/IeHHbIX Ha NUTAHUN, COBNIOAEHMU CaHUTapUK, NPODUAAKTUKE U
dopmmpoBaHme 340p0OBOroO n3baBNeHUN OT BpeaHbIX MNPUBLIYEK; obecneyeHne
06pasa KU3Hn nosy4atena CcoumanbHbIX Yycayr WMHGOPMALNOHHBIMM

MaTepuanamum O 340poBOM obpase KM3HM (Npwu
Hann4ymMn); ocCBelLleHWe BOMPOCOB aganTauuu, B TOM

yncne BO3pacTHOM peabuantaumm

(8 pea. MoctaHoBneHun MNpasutenscTea CaHKT-MeTtepbypra ot 17.01.2020 N 8)
2.6 | NMpodwnnakTMka obpasoBaHusa MpodunnakTMKa NPONEKHEN BKAOYAET OCMOTP KOXHbIX
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nponexHeln, nposeseHme
06paboTKM NponeKHel

NoKpoBoB, 06paboTKy NOBEPXHOCTEN KOXKM (MpoTMpaHue
KOXHOTO MOKpOBa BOAOW C MOWWUM CpPeaCcTBOM
(knakoe Mmblno, renb Ana gywa) wam  Kamdapown),
BbICYLLIMBAHNE KOXKHOMO NOKPOBa NpU NomoLiy candeTok
WAW  NONIOTEHLA, HAHECEHWE Ha CyXyl0 KOXy B
npobiemHbIx MmecTax NPOTUBONPONEKHEBbIX
npenapaTtos, BbIMOJHEHWE MACCaXKHbIX ABUKEHWI (B TOM
ynucne aKKypaTHble pacTUpaHMA YUCTbIM  MaxpoBbIM
NOJIOTEHLEM), OCYLLECTBJIEHUE MACCUBHbIX AOBUXKEHUN
60/IbHOTO C MOCTOPOHHEN MNOMOLLblD, a TaKXKe
nepesopaynBaHua B noctenun. MNposeageHne ob6paboTkm
NnposeKHeln BKKOYaAET npoTupaHue KOMMU
0e3MHOMUMPYIOWMM  PacTBOPOM, HaHeceHue Masel,
HaNoXKeHue ieyebHbIX MO0 aHTUCENTUYECKUX MOBA3OK
(no mepe HeobxoaMmocTM) B  COOTBETCTBMM C
HasHayeHMeM Bpaya. YKnagpiBaHMe C  MOMOLLbIO
NPOTUBONPONEKHEBbIX TEXHUYECKMX cpeacTs
peabuamtaumm (no mepe HeobxoaMMOCTH)

(n. 2.6 BBeaeH MNoctaHoBneHuem lMNpaButenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

3. CoumanbHO-NCUXON0rM4eCcKue ycnyru

3.1

CoumanbHo-Ncuxoormyeckoe
KOHCY/IbTUpOBaHUe (B TOM Yucne
no BONpocam BHYTPUCEMEWHbIX
OTHOLUEHUN)

BbIsiBIeHWE NCUXOOTMYECKUX Npobiem, CTOAWMX Nepes,
noayyaTenem COLMaNbHbIX YCAyr (BHYTpUCEMENHbIE,
AEeTCKO-POAUTENIbCKME, MEXKIMYHOCTHbIE, CYNpYXKecKue,
MHble  OTHOLWEHMSs);  pasbsACHEHWe  MojyyaTesnto
COUMaNbHbIX YyCaAyr cyTM npobnem W onpegeneHue
BO3MOMKHbIX MyTel UX peleHunn; onpegeneHne obbema u
BMAOB  MNpeanonaraemon  MoMoWwM B YC/IOBMSAX
OpraHu3aunmn coumanbHOro o6CAYKMBAHWUA; OKasaHue
COLMANbHO-NCUMXOIOTUYECKON  MOMOLWM  MoayYaTento
COUMaNbHbIX YCAYr; COAEWCTBME B OKasaHUM WHOW
NMOMOLLM, HE BXOAAWEN B KOMMETEHUMIO OpraHun3aumm
COUMaNbHOro 06CNyKMBaHUSA

3.2

COLI,MB!'IbHO-FICVIXOﬂOFM‘-IeCI-(M171
NaTpoOHaX

ObecneyeHne CBOEBPEMEHHOrO BbIABJEHUA CUTyauuii
NCUX0/IOTMYECKOTO anckomdopra, JIMYHOCTHOTO
(BHYTPUAMYHOCTHOrO), MEKNNYHOCTHOTO KOHGAWMKTA WU
APYrMX CUTyauumi; cucTematmdeckoe HabntogeHue 3a
NCUXONIOTMYECKUM COCTOAHMEM 340p0BbA MOsyYaTens
COLMaANbHBIX YCNYT; OKa3aHWe NCUXONOTMUYECKON MOMOLLM
(npn Heobx0AMMOCTHM); B3aMMOAENCTBUE C NOyYaTENEM
COUMaNbHbIX YCAYr B LEAAX KOppeKuuu noseseHus;
npoBegeHWe p[oBepuUTesbHbIX 6ecel; HaxoXKAeHWe
aNbTepHaATMBHbLIX MyTe BbIXOoAa W3  KOHOAWMKTHbIX
CUTyauuid; npusiedyeHne NPOPUAbHBLIX CNEeLManncTos
(npn HeobxoanmocTK)

(8 pea. MoctaHoBneHun MpasutenscTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

4. CounanbHO-neaarornyeckue ycnyru

4.1

KoHcynbTMpoBaHuMe noay4yatens

ﬂ,eﬁCTBMﬂ npu npeagocraBaeHnun couunanbHo-
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coumanbHbIX ycayr u(unm) ero
6AMKANLWErO OKPYIKEHNSA NO
BOMPOCam CoLManbHOM
peabunutaumm

nefarormyeckmx ycayr noayyatesiaMm CoumanbHbIX yCayr,
OTHOCALWMMCA K Nt0OOIM KaTeropmm rpaxkgaH: BblsiBAeHMe
npobnem nonyyatena couManbHbIX  YCAYr  MNyTem
cobece0BaHUA C HAM, C €r0 OKPYKEHMEM, C Negaroramm
obpasoBaTesibHOro yypexaeHusn 7 T.4.;
KOHCYyNbTMpPOBaHME  NO  BOMpPOCAaM  COLManbHOWM
peabunutaunu; pa3paboTKa ans nosayyartens
coumManbHbIX YCAyr n(Mnm) ero 6GAnMNKaNLLIEro OKpPYyReHns
pPeKOMeHAAUNA NO PEeLleHUto BOMPOCOB, CBA3AHHbLIX C
coumnanbHom peabunutaunen.

Oeiictena npu npesoCcTaBneHUN CoLManbHo-
neaarorMyecknx ycnyr noayyatento CouMasnbHbIX YCAyr,
ABNAIOWEMYCA  HECOBEPLUEHHONETHUM  pebeHKom:
KOHCY/NbTUPOBaHUE poauTenei no BOMpocam

NPaBUAbHOrO nepemelleHus pebeHKa, obyuyeHue ux
MCMNONb30BAHUIO CMeumanbHbIX MNPUCNocobieHuin ans
nepemeLLeHma pebeHKa; KOHCYNbTUPOBaHWNE poauTenen
Mo OpraHuMsaumMyM OOCTYNHOM cpeabl B AOMALUHUX

ycnosusax ana mobunbHocT pebeHKa; paspaboTka
pPEeKOMEHAAUNN U KOHCYNbTUPOBaHME  BAMMKaULWNX
POLCTBEHHUKOB no U3MEHEHWUIo OKPY*KeHus
(dm3nueckoro, ceHcopHOro) B UeNsX Co3JaHuA

OOCTYMHOW 1 6e3onacHol cpeabl Ana pebeHKa; 0byyeHune
ONMMKANWMX  POACTBEHHUKOB  crnocobam  pasBuUTUA
HaBbIKOB MNOBCEAHEBHOW XW3HM pebeHKa, a TaKKe
MCNONb30BaHMIO BbIOPAHHbIX CNOCO60B KOMMYHUKALUW;
coAelncTBMeE B OpraHM3aLmmn UrpoBow cpeabl U cpeabl oA
NPOAYKTUBHOW AeAaTeNbHOCTU pebeHKa

4.2 | ObyyeHure NpaKTUYECKUM BbificHeHVMe cTeneHUM BNafeHWA  POACTBEHHWKaMM
HaBblkam 06 Lero yxoaa 3a HaBblkamMu 06LLero yxoaa; obydyeHue NpPaKTUYECKnUm
TAXKEN060/NbHbIMU HaBblKaM OCYyLLEeCTB/ieHUA npoueayp obuwero yxoaa, B
noay4aTenaMu CoLMabHbIX BbIMO/IHEHUN KOTOPbLIX Y POACTBEHHMKOB BO3HMKAKOT
yCayr, nonyyatensamm 3aTpyAHEeHUn
COLMANbHBIX YCYT, UMEIOLLMMM
orpaHuYeHus
KU3HeeATeNbHOCTH, B TOM
yucne 3a 4eTbMU-UHBANNZAMM

4.3 | YTeHue KypHaNOB, raseT, KHUM BblficHEHMe npeanoYTeHU A NoAyYyaTens CouMalibHbIX

YCAYT; YTEHWME BCAYX KHUT, Fa3eT U KYPHAN0B NoyYaTento
COUMaNbHbIX YCAYr, He CnocobHOMY MO COCTOAHWIO
34,0P0BbA CAMOCTOATENLHO YNTATb
5. CoumanbHO-TPyA0BbIE YCAYIU
5.1 |CopeicTBue poACTBEHHUKAM NHpopmmnpoBaHune POACTBEHHWMKOB noaydyartens

noay4yaTenn coumanbHbIX YCAyr B
HaXoXaeHWUM paboTbl No
rmMbKomy rpaduky

COUMaANbHBIX YCAYr O LEHTpPax 3aHATOCTM HaceneHus
CaHkT-lMeTepbypra (aapeca, KOHTaKTHble TenedoHbl,
pexum paboTbl); COAENCTBME B MOCTAHOBKE Ha y4yeT B
LeHTpe 3aHATOCTM HaceneHus CaHkT-lMetepbypra (B
Lenax TpyAoyCcTPOICTBa, NOMCKA BPEMEHHOM (CE@30HHOM)
paboTbl, paboTbl C COKpaleHHbIM pabouynm aHem,
paboTbl Ha AoMy, 0byyeHus, nepeobyyeHuns)




6. CoumanbHO-NPaBOBbIE YCAYTU

6.1

OkasaHne nomoLm B
opopMNeHUN AOKYMEHTOB U
BOCCTAaHOB/IEHUWN YTPAYEHHbIX
OOKYMEHTOB noy4yartens
COUMANbHbIX yCyr

KoHcynbTUpOBaHMe noJsiydatens coumanbHbIX YCAyr no
Bonpocam odopmaeHua  uU(Mau)  BOCCTaHOBAEHMA
YyTPayeHHbIX [OOKYMEHTOB; cogelictBne B cbope
HeobXoAMMbIX AOKYMEHTOB; MOAYYEHUE [AEHEMHbIX
CpeacTB OT MNoAyYaTeNa CoUMabHbIX YCAYT (MpY HaANYUK
rocyapcTBeHHOM MOLL/INHBI 3a odopmneHme
OOKYMEHTOB); Nogaya AOKYMEHTOB B COOTBETCTBYOLLME
opraHbl U opraHusaumMm B uUenax odpopmaeHuna u(unm)
BOCCTaHOB/IEHUSA YTPaUYEHHbIX LLOKYMEHTOB; NOyYeHne U
OOCTaBKa Ha A0M  OQOPMIEHHBbIX  [OKYMEHTOB;
OKOHYaTe/IbHbIA pacyeT C noJiyyaTesIeM COLMasbHbIX
ycayr; cogenctesme B OPOPMAEHUU LOKYMEHTOB ANf
HanpaB/feHUs B Y4YpeXKAEHUA cuctembl ob6pas3oBaHMA,
34paBoOOXpaHeHna U ap.; obopmieHue [OOKYMEHTOB
NeHCUMOHHOro obecneyeHuns (Npu nortepe KOpMUbLA);
copelicteue B 0OPMNEHUM MEHCUMU; copeincTeue B
obopMIeHUM pernctpaumMm Mo MmecTy npebbiBaHus;
cogeictene B 0GOPMIEHUM JNIbFOTHOTO Mpoesaa B
ropofCKOM TpaHcrnopTe

6.2

CopeiicTBue B NOSTyYEHUN
nonuca obsasatenbHOro
MeAMLMHCKOro CTPaxoBaHMWs

KoHcynbTMpOBaHWe MNosyyaTensa couuanbHbIX YCAyr no
Bonpocam opopmMNeHns U(1am) BOCCTaHOBAEHUA Noauca
06A3aTeNIbHOro MeANLNHCKOTo CTpaxoBaHus;
copelicteMe B cbope HeobXoaMMbIX LOKYMEHTOB nOJs
nosyyeHua nonauca 0653aTeNbHOr0  MeANUMHCKOro
CTpaxoBaHMWA; NoAaya AOKYMEHTOB B COOTBETCTBYOLLME
opraHusauuu B uenax  opopmaeHun u(nnm)
BOCCTAaHOB/IEHUA NoJsiMca 065a3aTeNbHOro MeaANLUMHCKOro
CTpaxoBaHuWA; NoaydyeHWe M A0CTaBKa Ha AOM Noauca
06A3aTeIbHOr0 MeAULIMHCKOro CTpaxoBaHmA

6.3

CopeiicTBue B 0popmaeHUN
[OKYMEHTOB, HE0bX0ANMbIX AN1A
NMOMELLLEeHWNA B CTALMOHAPHYIO
OpraH13aLMio CoOLMaNbHOrOo
obcnyKMBaHUS

CopevictBre B 0GOPMIEHUN AOKYMEHTOB, B TOM YncCie
NoAroToBKa n HanpasieHue 3anpocos B
COOTBETCTBYIOWME OpraHuM3auMu; nomowb B cbope
HeobXoAMMbIX LOKYMEHTOB AN NOMELLEHUA NoyYaTens
COUManbHbIX YCAYr B CTaLMOHAPHYI OpraHu3aumio
couManbHOro ob6cNyKnBaHMA

6.4

CopeiicTBue B BOCCTAaHOB/IEHMM
yTpauYeHHOro (CoXpaHeHun
3aHMMAEMOrO) Wb,
HacneacTea

BbiicCHEHME  JKM3HEHHOW  cuTyaumm  noJsy4yartens
COUMaNbHbIX YCAYT; OKasaHMe MoayyaTento coumanbHbIX
YyCAyr OpUMAMYECKON MOMOWM B BWAE MPaBOBOro
KOHCYNbTMPOBAHMA B YCTHOW M NUCbMeHHON dopme Mo
BOMpPOCaM BOCCTAHOBNEHMA YTPaYeHHOro (coxpaHeHus
3aHMMaEeMOro) XuabA, HacNeAcTBa; coaencTeune B cbope
HeobXoAMMbIX AOKYMEHTOB W  [AOCTaBKe UX B
COOTBETCTBYIOLWlME  OpraHuM3auuMu;  cogeicteme B
0pOPMIEHUN LOKYMEHTOB, B TOM YMC/Ie NOATOTOBKA U
Hanpas/aeHue 3anpocos B COOTBETCTBYIOLLME
opraHusauun

6.5

OKasaHve NoOMOLLM B NOAYYEHUN
HOPUANYECKUX YCAYT (B TOM Uncne

BbiacHeHue
couManbHbIX

KM3HEHHOM  CUTyauuu
ycayr;  pasbscHeHue

nony4yartena
nony4yartento




6ecnnatHo)

COLUMaNbHbIX YCNYr NN ero 3aKOHHOMY npeacraBsutTento
Mo BOMPOCaM, KacatloLWMMCA rParkaAaHCKOro, XUANULWHOTO,
TPYA0BOrO, NMEeHCUOHHOrO, YroJIoBHOroO
3aKOHOZATe/IbCTBA, @ TaK}Ke OXpaHbl ero npas, cBobos u
3aKOHHbIX MHTEPECOB; pa3bACHEHME NPaBa Ha Noy4YeHue
6ecnnaTHON OPUAMYECKOM MOMOLUM COMNAacHO 3aKOHY
CaHkT-MNetepbypra ot 19.09.2012 N 474-80 "O
becnnatHoi  opugmyeckor  nomowm B CaHKT-
MNetepbypre"; coapeictBue B cbope HeobxoaMMbIX
OOKYMEHTOB; Nojaya 3asB/ieHUs U OOKYMEHTOB B
COOTBETCTBYHOLLME OPraHM3aLMK; NOyYeHNe M A0CTaBKa
Ha 4OM HanpaB/ieHWA Ha npepocTassieHMe becnaaTHoOM
IOPUAMYECKOM MOMOLLM NOJTyYaTENH0 COLMAbHBIX YCAYT

6.6

OKkasaHmne NoOMoLLM B 3aLLmnTe
NpPaB U 3aKOHHbIX MHTEPECOB
nony4aTtens cCoumanbHbIX yCayr

BbiicCHEHME  »KM3HEHHOW  cuTyauuu  noJsyyatens
coumanbHbIX ycayr; uHPopmMpoBaHWe MosyyaTens
COUMANbHBIX YCAYr O NYTAX PeasnM3aummn ero 3aKOHHbIX
npas; coaeincteMe B TMOJYyYEHUU Mep COoLMabHOM
NOAAEPKKM, NpesyCMOTPEHHbIX AeNCTBYIOLWMM
3aKOHOAATE/IbCTBOM; OKa3aHWe CouMasbHO-NPaBoOBOM
nMoMoLWM B 3awmTe U COBMOAEHMM NpaB noJsyyaTens
COUMaANbHBIX YCNYr; OKasaHuWe MOMOLLM B HamnucaHuu
3asB/IEHWU, MPEA/IOKEHWUI, }Kanob, BKNHOYAA NOATOTOBKY
M Hanpas/feHWe B COOTBETCTBYHOLWME OPraHM3aLMm

3anpocos, XOAaTaﬁCTB; obecneveHue
npeacraBuTeNbCTBa B cyaax n opraHax,
YMNO/THOMOYEHHbIX paccmaTpmnBaTb Aena 06
AOMUNHUCTPATUBHDbIX NpaBOHaApPyLWEeHUAX, UHbIX

rocyfapCTBEHHbIX OpraHax WM OpraHax MeCTHOro
camoynpasfeHua gas  3aWwmTbl NPaB M 3aKOHHbIX
MHTEPEeCcoB NoAyYaTens coumasnbHbIX YCayr.

MpoBeaeHWe NeperoBopoB U KOHCY/bTaLMIA B MHTEpPECcaxX
noay4yaTtens coumanbHbixX yCayr

(8 pea. MoctaHoBneHun MpaButensbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

7. YCner B LLeNAX NoBblIlWEHNA KOMMYHUKATUBHOIO NoTeHUWaNa HOHYHaTEHEVI COUMANbHbIX YCAYT,
MMELWNX OrpaHnN4YeHnA XN3HeJeATeIbHOCTHU, B TOM HNCNeE AETEVI-MHBaﬂMAOB

7.1

KoHcynbTMpoBaHMe No Bonpocam
coumanbHO-cpesoBoi
peabuamMtaumm

KoHcynbTMpoBaHWe No BOMpPOCam CoLManbHO-CpeaoBoi
peabunutaumMmM,  HanpaBNeHHOW Ha  MHTerpauuio
MHBanAMAa B 06LLEecTBO, B TOM 4YMCAe MO BOMPOCaM:
obecneyeHns HeobXoAMMbIM HaboOPOM TeXHUYECKUX
cpeacts peabuautaumm, cosgaHua AOCTYMHOW cpeabl;

obecneyeHus TUDNOTEXHUYECKMMM cpeacTBamm
peabunntaumMm M cobakaMm-NnpoBOAHUKAMU CAeMbIX U
cnaboBuAaALNX WMHBaNMUAOB; obecneveHnn
CypAOTEXHUYECKUMMN cpeactBamm FAYXUX "

cnabocnblwalmMx MHBaNNAoB; obecneyeHns MHBAANOOB
C nopa)keHMem OMNOpHO-ABMraTeNbHOro annapara,
BeAyLMX aKTUBHbIM  06pa3  KWU3HW, Kpecnamu-
Konsickamu; obecneyeHus WHBANMAOB C OTCYTCTBMEM
OBYX BEPXHUX KOHeYyHocTel dYHKLUMOHaNbHO-
3CTEeTUYECKOM oaeX 0N,
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MpepocTaBieHne pekomeHaaumnim no aganTalumm *Kuibs K
noTpebHOCTAM WMHBa/AMAA C Y4ETOM OrpaHMYEHMA ero
KU3HeaeATeIbHOCTU

7.2

ObyyeHne UHBANUAOB (aeTen-
WHBANU0B) NONb30BAHMUIO
cpeAacTBamm yxoaa u
TEeXHUYECKUMU CpeaCcTBamm
peabuamtaumm

MN3yyeHne AMYHOro aena noayyaTens coumanbHbIX yCayr,
pe3ynbTaToB  OMArHOCTUYECKOro  06ciefoBaHusas U
pekomeHaauni CnewumanncTos; onpeaeneHue
peabunantaumMoHHOro noTeHumana nosyyaTens
COUMANbHbIX YCIYTr MO 3anmncaAmM CrneuuvasmcToB MmeauKko-
COLMANbHOM 3KCNEepPTM3bl; NOAOOP TEXHUYECKUX CPeacTB
peabunntaumMm B COOTBETCTBUWM C TUMOM WU CTPYKTYPOW
aedekta, 0cobeHHOCTAMN NCUXOPU3NYECKOFO Pa3BUTUSA
M peabunnTaumMoHHbIM  MOTEHUMANOM  nojyyaTtens
coumanbHbIX ycnyr; paspaboTka TemaTUKM M MNaHa
3aHATMIA, MHCTPYKUMI MO TexHwke 6He3onacHoOCTM BO
BpemsaA 3aHATUM, NOArOTOBKA HEOBXOAMMbIX TEXHUYECKUX
cpeacts peabuautaumu, HarasgHbix nocobuii (tabauu,
PUCYHKOB, KapT, CXem) [A/A OpraHuM3aummn 3aHATUN;
npoBeAeHue 3aHATUI

7.3

(n.7.3

7.4

ObyuyeHne HaBblKam
(nopaepaHne HaBbIKOB)
noseaeHua B 6bITy U
06LLeCTBEHHbIX MecTax

MpoBeaeHve MeponpuUATUIA MO OBMALEHUIO HaBbIKAMM
camoobcnykmBaHMA (B TOM  4yucie C  MOMOLLbIO
TEXHUYECKMX CPeAcTB peabunutaumu): BbINOJHEHME
COUMaNbHO-6bITOBOM AEATENbHOCTU (YMeHMe 04eBaTbCA
n paszeBaTbCeA, Nonb30BaTbCSA TyaneTom,
CaMOCTOATE/IbHO  MPUMHMMaTb W TOTOBUTbL MUy,
YMbIBaTbCA, OCYLLLECTBATb YOOPKY MOMELLEHUI, CTUPKY U
WTOMNKY 6e/bA, OCYWECTBAATb YXOZ 33 OAEXKAOW U
0byBbl0); o0bOyyeHMe npaBuUIbHOMY MNOBEAEHUIO B
06LECTBEHHbIX MECTax, CAaMOKOHTPO/O W  ApYyrMm
dopmam obulecTBEHHOW AeATesbHOCTU, 0byyeHue
nepcoHanbHoOM COXPaHHOCTH (6esonacHocTw);
npoBegeHMe 3aHATUI N0 GOPMMPOBAHMUIO NPAKTUYECKUX
HaBbIKOB Yy poanTenen (3aKOHHbIX NpeacTaBuTenen) no
yxoay 3a pebeHkom; obyyeHune xoapbe; onpeaeneHue
noTpebHocTM UM obyyeHMe WHBaAMAA  HaBblkam
COUMaNbHO-6bITOBOM  AEATeNIbHOCTU B KOHKPETHbIX
COLMaNbHO-6bITOBbIX YCNOBUAX

B pen. MNoctaHoBneHua MpaButenbcrsa CaHKT-NeTepbypra or 17.01.2020 N 8)

CopelicTBue B MOAYYEHUM
NleKapCTBEHHbIX NpenapaTos,
n3aenmii MeauLUMHCKOro
Ha3HayeHuA, NpeaoCcTaBAAEMbIX
B COOTBETCTBMM C AENCTBYIOLLMM
3aKOHOaTeIbCTBOM

MonyyeHue y Nlevallero Bpaya nosyyatensa coumanbHbIX
YCAYT peuenToB (1broTHbLIX PELLENTOB) Ha IeKapPCTBEHHbIE
npenapatbl, W34enuMA MeAMUMHCKOTO  HasHauyeHus;
npruobpeTeHne No peuenTy eKapCTBEHHbIX NPenapaTos,
n3gennii MeanUMHCKOro Ha3HaYeHMA 3a CYET AEHEKHbIX
CPeAcTB  NosyyaTens  coumanbHbIX  ycayr  u(uam)
Noay4yeHWe NEeKapCTBEHHbIX MNpenapaToB, W3genui
MeAMLMHCKOrO HasHayYeHUs MO NbFOTHOMY peuenTy;
[OCTaBKa  /IeKapCTBEHHbIX NpenapaToB,  M34enui
MeAMLMHCKOrO Ha3HayeHWa Ha AO0M NojyvaTento
COUManNbHbIX  YCAYr;  OKOHYaTe/bHblA  pacyer ¢
noay4aTenem coumanbHbIX yCAyr 3a NpUobpeTeHHble No
peLenTy IeKapCTBEHHble NpenapaTb!
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(n. 7.4 BBeaeH MoctaHoBneHuem Mpasutenbcrtsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

7.5

(n.7.5

7.6

(n.7.6

7.7

CopelictBue B opraHu3auum
CaHAaTOPHO-KYPOPTHOTO NeYeHUs
NN 0340POBUTENBHOIO OTAbIXA,
npeaocTaBASEMOrO B
COOTBETCTBUM C AENCTBYIOLLMM
33aKOHO4,aTeNbCTBOM

KoHcynbTUpoBaHKWe No Bonpocam
060pyaoBaHUA cneumanbHbIMK
cpeacTBamu u
NpPUCNocobeHUAMM }KUIOTOo
nomeLeHuns, 3aHMMaemMoro
noslyyatesiem CoumanbHbIX yCayr
(ansa vuBanmpos (peten-
WHBANNAO0B), UMEIOLLNX CTONKME
paccTpoiicTBa ONopHO-
ABUWraTefibHOro annapara,
3peHunn, CNyxa, YyMCTBEHHble
OTK/IOHEHMUA)

CopelictBue B obecneyeHummn
TEeXHUYECKUMU cpeacTBamu
peabuautaumm,
npeaocTaBAseMbiMU B
COOTBETCTBUU C AEUCTBYIOLUM
3aKoHoAaTeNnbCTBOM NM6O 3a
cyeT cpeAcTB nosyyaTens
CoUManbHbIX ycayr

KoHcynbTMpoBaHWe nonyyaTena couuasbHblX YCAyr no
BONpOCaM NpeAoCTaBfeHUMA  CaHAaTOPHO-KYPOPTHOrO
NeyeHun nnm 034,0pOBUTENBHOIO oTAbIXa,
NpesoCTaBAAEMOro B COOTBETCTBUM C AEWUCTBYHOLLUM
3aKOHOAATE/IbCTBOM;

B3aMMOAENCTBME C MEeAULMHCKUMM OpraHM3aumaMmn no
BOMPOCY MOMyYEHUA MEOMULMHCKUX [OOKYMEHTOB O
nokasaHuaAx/oTcyTcTBUM NPOTUBOMOKa3aHW1 K
CaHATOPHO-KYPOPTHOMY JIeYeHUIo (0340pOBUTEIbHOMY
oTAbIXY);

OKasaHWe coaencTBuA B nofayve AOKYMeHTOB B CaHKT-
MeTtepbyprckoe rocyfapcTBeHHoe Ka3eHHoe
yupexgeHue "MHOrodpyHKLMOHaNbHbI LeHTp
NpefoCTaBAEHNA FOCYAAPCTBEHHbBIX U MYHULUMNANbHbIX
yenyr";

B3aMMOZENCTBME C perMoHanbHbiM oTaeneHnem PoHAa
COLMANbHOro CTPaxoBaHWA, agMUHUCTPALIMAMM PaiOHOB
CaHkt-lMeTepbypra no Bonpocam odopmneHua w
noayYyeHuna NyTeBKU NoyyaTeNem coumnanbHbiX yeayr

BBeAeH MNoctaHoBneHuem MpaBuTenbcTea CaHKT-MNeTepbypra or 17.01.2020 N 8)

KoHcynbTMpoBaHME nNoJslyyaTeNs COUuManbHbIX YCAYr O
nopsake obecneyeHUs YCAOBWUIA  [OCTYMHOCTM  ANS
MHBANNO0B XWU/bIX MOMELLEHMI U 0BLLEro MMyLLECTBa B
MHOTOKBAaPTUPHOM fJOMe C y4yeTom noTpebHocTel

WMHBANNAOB;
OKasaHMe CcopencTBMa B Nojaye 3asBNeHUA B
aaMUHUCTpPaumio  paiioHa  CaHkT-lMeTepbypra  ana
npoBegeHua 06CNeAOBaHMA  KWIOTO  MOMeELLEHUsA

(obwero nmyuiecrsa);

B3aMMOAENCTBME C agMMUHUCTPaumen panoHa CaHKT-
MeTepbypra B nepuvog NpeaocTaB/ieHUs CoLMaNbHOMo
obcnyKnsaHma no BOMpocam pe3ynbTaToB
pPaccMOoTpeHUA 3aaBAeHUA

BBeAeH MoctaHoBneHuem MpaBuTtenbcrtsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

KOHCY!'IbTMpOBaHMe no BonpocCam obecnevyeHusa 3a cyet

cpeacrte cbep,epaanoro 6I-0,£],)+(€Ta TEXHNYECKNMU
cpeaocreBamu pea6MJ’IMTaLI,MM nmbo nonyyeHuAa
KOMnNeHCaunnm 3a CaMOCTOATE/IbHO npmo6peTeHHoe

TEXHUYECKOE CpeacTtso pea6VII'IVITaLl,VIVI Ha OCHOBaHUMU

MMeloWwenca Yy  noaydatens  couManbHbIX  yCayr
NHONBUAYANbHON nporpammsi peabuantauun
(MHavBMAyanbHOW nNporpammbl  peabuauTaumm  Uan

abunuTtaumm nHBannAaa);
KOHCY/IbTUpPOBaHWe Mo Bonpocam obecrneveHUs 3a cyet

cpeacTs 6roaKeTa CaHKt-NeTepbypra
AOMNONHUTENbHBIMM TEXHUYECKUMM cpeacTsamm
peabuantTauMM  Ha  OCHOBaHMM  MHAMBWUAYasbHOM
nporpammel peabuantaumm (MHAamMBMAyanbHoM
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nporpammsl peabuamTauum nam abuamTaumm MHBannaa),
MEeMLMHCKMUX MOKasaHW; OKasaHWe coaeincTteua B
nogaye AOKYMEHTOB M NMOAYYEHUM TEXHUYECKUX CPEACTB
peabunntaumm (AONOJHUTENBHBIX TEXHUYECKUX CPeacTB
peabunntaumMm) y MOCTaBLLMKOB TEXHUYECKUX CpenacTs
peabunutaunu;

B3aMMOAENCTBUE C PErMoHanbHbIM oTaeneHnem ®oHaa
COLMANbHOrO CTPaxoBaHMA, OTAENAaMW  COLMANBbHOM
3aWMTbl HAaceneHua agMUHUCTPaUMin paiioHoB CaHKT-
MeTepbypra, MOCTaBLWMKAMM TEXHUYECKUX CPeacTs
peabunutaunu;

OKasaHWe copeincTeua B NpUMoBpeTeHUM W [0CTaBKe
TEXHUYECKUX CPencTB peabuavtaumm 3a cYeT CpeacTts
nosiy4yaTens CouManbHbIX Yycayr nytem odopmaeHus
OHNalH-3aKa308B B MH$OPMaLMOHHO-
TeNEeKOMMYHUKaUMOHHOM ceTn "UHTepHeT"

(n. 7.7 BBegeH NoctaHoBneHuem MNpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

7.8 HOHCYI'IbTVIpOBaHVIe no Bonpocam BbiABNEeHME MMeloLWMXCA HABbIKOB CaMOOGCI'Iy)KMBaHMFI

CaMoobCNyKUBaAHUA U nosiyyaTens CoumanbHbIX YCAYT; KOHCYNAbTUPOBaHWE Mo
CoLUManbHO-H6bITOBOM aganTaLuMmM | BOCCTaHOB/EHMIO (dopmuposaHmio) HaBbIKOB
camoobCNyKnBaHUA, B TOM 4YuUCie C UCMNOJb30BaHUEM
TEeXHUYECKUX cpeacTs peabunurtaumu;

KOHCYNbTMpPOBaHME N0 OBYCTPOWCTBY KWAMILA B
COOTBETCTBMM  C  UMEKOWMMUCH  OrPaHUYEHUAIMMU
KU3HEe[eATeNbHOCTU, N0 POPMMPOBAHUIO COLMANBbHO-
6bITOBbIX YC/IOBUI KU3HEAEATE/IbHOCTH

(n. 7.8 BBegeH MoctaHoBneHnem Mpasutenbcrtsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

MPUNOXKEHUNE N 2

K NOCTaHOBNEHUIO

MpaeuTenbctea CaHKT-MeTepbypra
0T 29.12.2014 N 1283

noPAAOK

NPEAOCTAB/IEHUA COLMANBbHbIX YCNYT MOCTABLLMKAMMU COLIMABbHBIX

YCAYT B NONYCTALMOHAPHOW ®OPME COLIMANIbHOIO OBC/TYXUBAHUSA
B CAHKT-NETEPBYPTE

CN1COK M3MEHAIOLWMX SOKYMEHTOB
(8 pea. MoctaHoBneHu MpasutenscTea CaHKT-MeTepbypra ot 30.06.2016 N 530,
071 09.11.2016 N 987, o1 09.06.2017 N 436, o1 26.02.2019 N 85,
o1 17.01.2020 N 8)

1. O6wme nonoxeHus

1.1. MMopAapnoK npenocTaB/ieHMA COUMaNbHbIX YCAYr MNOCTaBWMKAaMW COUMANbHBLIX YCAyr B
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nosnyctauuoHapHoi ¢opme coumanbHoro obcayxkmsaHusa B CaHKT-lNeTepbypre (panee - Mopaaok)
pa3paboTtaH B cooTBeTCcTBUM C NyHKTOM 10 cTtatbk 8 U cTaTbelt 27 PenepanbHoro 3akoHa "Ob6 ocHoBax
coumManbHOro obcnyKuBaHua rpaxaaH B Poccuiickoit deaepaunn' (ganee - deaepansHbiii 3akoH N 442-
®3), a TakKe NyHKTOM 9 cTaTbyM 3 3akoHa CaHkT-MeTepbypra ot 24.12.2014 N 717-135 "O coumanbHoOM
obcnyKnBaHuM HaceneHus B CaHKT-MeTepbypre" (aanee - 3aKoH).

1.2. CoumanbHoe obcayKMBaHWe B MNoOAyCTauMOHapHOM ¢opme CcoumanbHOro 0b6CayKUBaAHUA
BK/ItOYAET B cebA AeATENIbHOCTb MO NPeAoCTaBAEHMIO COLLMANbHbIX YCNYT NONyYaTeNAM COLMANbHbIX YCAYT,
NPU3HAHHbLIM HY)KAAOLWMMUCA B COLMANbHOM OBCNYKMBAHUM, KOTOpas Hanpas/ieHa Ha y/ydleHue
YCNOBUI UX }KU3HEAEATENIbHOCTU U(MAKN) paclUMpPEHNE NX BO3MOXKHOCTEN CaMOCTOATEIbHO obecneymBaTthb
CBOM OCHOBHbI€ XM3HEHHble NoTpebHOoCTH.

(8 peq. MocTaHoBneHua MpaBuTenbcTBa CaHKT-MNeTepbypra ot 09.06.2017 N 436)

1.3. MepeyeHb COLMANbHBLIX YCNYr, OKa3biBaeMbIX B MO/YCTALMOHApHON ¢$opme CoumanbHOro
06CNYKMBAHMA NOCTABLMKAMM coLManbHbIX yeayr B CaHKT-TMeTepbypre, yTBepskaeH 3akoHOM (aanee -
MepeueHb ycayr).

1.4. CoumanbHble ycAyrm B NOAYCTaUMOHapHOM ¢opme CouManbHOro  06CAYKUBaAHMUA
NpeaoCcTaBAAIOTCA MX NONyYaTeNSAM B ONpeaesieHHOe BPeMSA CYTOK C nepnogamu npebbiBaHUA L0 YeTbipex
4aCcoB M CBbILLIE YETbIPEX YaCOoB.

1.5. Ona npepoctaBnAeHMA COLMA/bHbBIX YCAYr B MOAYCTaUMOHapHOM ¢opme CoumanbHOro
06CNYKMBAHMA TPaXKLAHWH WAM €ro 3aKOHHbIW NpeacTaBuTent (ganee - npeactaBuTesb) NogaeT B
NMUCbMEHHOM NN 3NEKTPOHHOW popme 3aaBAEHNE O NPeAOCTaBNEHUN COLMANBHBIX YCAYT, COCTaBAEHHOE
no dopme, yTBEpPXKAEHHON npuKasom MuHUCTepCTBA TPyAa W CoumanbHOM 3awmtbl Poccuitckoi
depepauunm ot 28.03.2014 N 159H "0O6 yTBEpKAEHMM GOPMbI 3aBNEHUSA O NPEAOCTaBAEHNUM COLMNABHbIX
ycayr" (oanee - 3assneHue), B CaHKT-MeTepbyprckoe rocyaapCcTBEHHOE KaseHHoe yupexkgeHue "LleHTp
opraHusaumnmn coumnanbHoro obcnykmsaHus" (ganee - YupexaeHue).

(8 pea. MoctaHoBneHu Mpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436, ot 26.02.2019 N 85)

A63au, uckatoueH ¢ 1 mona 2019 roga. - MoctaHoBneHue MpaButenbctea CaHKT-MNeTepbypra ot
26.02.2019 N 85.

3aABneHMe MoxKeT OblTb nepegaHo B YupexgeHuMe B paMKax MeXBeAOMCTBEHHOro
B3aMMOAENCTBUSA B COOTBETCTBUM CO cTaTbel 14 deaepanbHoro 3akoHa N 442-93.
(ab3au BBeaeH MNoctaHoBneHMeM MpaButenbcTea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

1.6. 3asBneHMe N AOKYMEHTbI, yKa3aHHble B pasgene 5 MNopagKa, B TeueHue NaT paboumnx gHewn ¢
AaTbl N0AAYM 3aABEHUA PACCMATPUBAIOTCA YUperKAeHNEM.

PelweHne o npeaocTaBAeHUM FpaxKgaHam CPOYHbIX COLMAbHBIX YCAYT B NOAYCTaUMOHapHON dopme
COLMANBHOro 06CNYKMBAHUA MPUHUMAETCA YUperKaeHMeM B AeHb NOCTYNEHNA 3aABNEHUA.
(n. 1.6 B peq. MNoctaHoBneHus MpaButenbctsa CaHKT-MNeTepbypra ot 26.02.2019 N 85)

1.7. MNpw onpegeneHnn HeobXOAUMbIX TParKAaHWHY BUMAOB M KOAMYECTBA COLUMAbHbLIX YCAYT,
NpeaoCcTaBAfeMbIX B MOAYCTaUMOHapHOW Gopme COLMaNbHOrO OB6CNYKMBAHUA, B LLeNAX COCTaBlEHUNA
WHOMBMAYANbHOM MNpOrpaMmmbl NPeAOCTaBAEHUA COLMANbHbIX Yycayr (panee - WHAMBMAYaNbHan
NporpaMmma) y4uTbiBalOTCA HYXAAEMOCTb MOAyYaTeNss COUMabHbIX YCAYr B MOAYYEHUM TaKUX YCAYT,
XapaKkTep 06CTOATENbCTB, KOTOPbIE YXYALWAT UAN MOTYT YXYALWWUTb YCI0BUA €0 KU3HELEATENIbHOCTH,
OUEHKa YCNOBMI MU3HEOEATENbHOCTU rparkKAaHWHa (MHAMBMAYyaNbHaA NOTPeBHOCTb B COLMAbHbIX
ycayrax), pekomeHayemblit Habop coumanbHbIX ycayr B paspese GoOpmM CouManbHOro 06CayXKUBaHUA,
BMAOB COUMa/bHbIX YCAYF WM KaTeropuit nosy4yateneir coumanbHbix ycayr B CaHKT-lNeTepbypre,
yTBEpPXAEHHbIM KomuTeTom no coumanbHoi nonntuke CaHkT-MNeTepbypra gna AaHHOW KaTeropuu
nonydyateneit coumanbHbIX YCAYr, a TaKKe 3aK/lYeHne O BbINONHEHUU MHAMBUAYANAbHOW NPOrpammsl
(npy noBTOpHOM Ob6paLLEeHUM rpaxkaaHuHa).


consultantplus://offline/ref=A5A1A21E04A27356044E399A14B1B1BFEDCBA3F649DC9A68D1403888009363E407668402E2820DCA44674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E399A14B1B1BFEDCBA3F649DC9A68D1403888009363E407668402E2820FC44F674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFECC6A0FF47DC9A68D1403888009363E407668402E2820DC044674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFEFCBA2FD44DB9A68D1403888009363E407668402E2820DC14F674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFECC6A0FF47DC9A68D1403888009363E407668402E2820CCB40674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E399A14B1B1BFEDC4A3FD46DE9A68D1403888009363E407668402E2820DC244674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFEFCBA2FD44DB9A68D1403888009363E407668402E2820DC046674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFECC2A7FF46DD9A68D1403888009363E407668402E2820DC042674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFECC2A7FF46DD9A68D1403888009363E407668402E2820DC042674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E399A14B1B1BFEDCBA3F649DC9A68D1403888009363E407668402E2820CC446674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFECC1A4F741DD9A68D1403888009363E407668402E2820DCA45674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFECC2A7FF46DD9A68D1403888009363E407668402E2820DC043674D01F8D9E139D7FB1B12E164E097cCN3J

(8 pea. MocraHoBneHun MpaBuTenbcTBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

MopsafoK onpefeneHus WHAMBMAYANbHOM NOTPEOHOCTM B COLManbHbIX YCAyrax nony4vaTens
CouManbHbIX yCayr yTeepxaaetca KomuteTtom no coumanbHom nonntuke CaHkt-Netepbypra.
(ab3au, BBegeH NMocrtaHoBneHmnem Mpasutenbctea CaHkT-MeTepbypra ot 09.06.2017 N 436)

1.8. Mony4aTtenu coumanbHbIX YCIYr Bipase y4acTBOBaTb B MPaBOOTHOLLEHUAX MO NPeAoCTaBAeHNIO
couManbHbIX YCAYyr B MNOAyCTaUMOHapHON ¢GOpMe COUMaNbHOro OBCAYXUBAHWUA JIMYHO WAM Yepes
npeacrasutenda. Mpyu 3TOM JIMYHOE yYyacTMe B MPaBOOTHOLLIEHUAX MO MOJYHEHWUIO COLMAbHbIX YCayr
nonydyatenei coumanbHbiX YCAYr He ULWAaeT UX NpaBa UMETb NpeacTaBuTens.

1.9. WHPopmMpoBaHME rpa)kdaH, TMPU3HAHHBLIX HYXAAWMMUCA B  MNOAYCTaLMOHAPHOM
couManbHom 06cnyXKMBaHUKW, O NoOpALKe NPefoCTaBAEHMA COUMaNbHbIX ycnyr, [epeyHe ycayr
OCYLLEeCTBNAETCA HenocpeAcTBEHHO B MOMELLEHMAX MNOCTABLLIMKOB COLMAsNbHbLIX YCAYr, OKa3blBalOLLMX
couMmasibHble ycayru B MoaycTauMoHapHoW ¢opme coumanbHOro obCayKMBAHMA, C UCMOb30BAHMEM
3NEKTPOHHON nan TenedpoHHON cBA3U, UHPOPMALLMOHHO-TENEKOMMYHUKALUNMOHHOW ceTn "UHTepHeT",
WMHbIMK 06LWen0CTyNHbIMM crnocobamu.

2. CtaHpapT coumnanbHbIX ycnyr

2.1. CoumanbHble ycayru B noaycTaumoHapHoli ¢opme CoLManbHOro 06CNyK1BaHUS C NepUoOLOoM
npebbiBaHMA L0 YETbIPeX YacoB NPesoCTaBAAOTCS:

rpaxKgaHam noxXmaoro so3pacrta,
MHBa/IMgam pr,CI,OCI'IOC06HOI'O BO3pacTa,
AEeTAM-UHBA/INOAM,

AEeTAM paHHEero Bo3pacrta,

HeCcoBepLUIEHHOIETHUM, HaXOAALWMMCA B TPYAHOM MKMU3HEHHOW CUTyauuu u(uau) B coumanbHo
ONacHOM NOJ/IOXKEHUU;

HecoBepLUIEeHHOIeTHMM MaTepam ¢ maageHuamu (ot 0 go 1 roga) M HecoBepLIEHHONETHUM
b6epemMeHHbIM;

Muam 13 YMcna AeTeli-cMpoT U AeTeit, ocTaBwmnxca 6e3 nonevyeHusa poantenei, B sospacre ot 18
[0 23 NeT, HaxoAALLMMCA B TPYAHOMN KU3HEHHOW CUTYaLNN;

cembAm, HaxogAwWMMCA B prﬂ,HOf/‘I KU3HEHHOM cnTyauunun M(MI’IM) B COuUMa/IbHO OMNACHOM
nonoxXeHnn, Cc HeCoBepLWEHHONETHUMU AETbMU;

EeHLMHAM, HaXOAALWMMCA B TPYAHOMN }KU3HEHHOMN CUTyauuu;

CeEMbAM, NPUHABLUMM Ha BOCMUTAHME B CEMbIO AETEN-CUPOT U AeTel, OCcTaBLLIMXCA 6e3 noneyeHus
poauTenen;

BUY-MHPUUMPOBaAHHDBIM rpaxKaaHamM M YeHaM UX CEMEN;
rpa*kgaHam, 3aBUCMMbIM OT NCUXOAKTUBHbIX BELLECTB;
rpaxgaHam 6e3 onpeneneHHOro MecTa X1TenbCTBa;

NMuam, OTObIBAOWMM Yro/lIOBHOE HaKasaHWe, He CBA3aHHOEe C JMWeHWem cBoboabl, MAu
0CBOOOXKAEHHBIM M3 MECT /IMLLIEHUSA cBOOOAbI.
(n. 2.1 B pea. MNoctaHoBneHuA MpaButenbctsa CaHkT-NeTepbypra or 17.01.2020 N 8)
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2.2. CoumanbHble ycayru B noaycrtaumoHapHoin popme coumanbHOro obcayKMBaHusa ¢ nepnoaom
npebblBaHWUA CBbILLE YETbIPEX YACOB NPEAOCTABAAOTCA:

rpagaHam noKMaoro Bo3pacra;
MHBaMAAM TPYA0CnocobHOro BO3pacra;
AEeTAM-MHBANNAAM;

HEeCOBEpPLUIEHHO/IETHUM, HaXOAALWMMCA B TPYAHOM KMU3HEHHOW CUTyauuu u(Mau) B coumanbHO
OMACHOM MOJIOKEHNU;

rpaxgaHam 6es onpegeneHHoOro mecra XUTesibCTea,

vuam, oTbblBalOWMM YronoBHOE HaKasaHMe, He CBfA3aHHOe C JuweHuMem cBoboabl, MK
0CBOOOKAEHHbBIM M3 MECT /INLLIEHNA CBOOOAbI.
(n. 2.2 B pea. MocrtaHoBneHuA MpasuTenscTsa CaHkT-MeTepbypra ot 17.01.2020 N 8)

2.3. CocTaB coumanbHbIX YCAyr, NPeaocTaBAsembiX B MOAYCTaLMOHapHON dopme coumanbHOro
0b6CNyKMBaAHMSA, BK/IOYAsA ONMCAHME COUMAbHbIX YCAYr B paspese BUAOB COLMAJIbHbLIX YCIYr, YKas3aH B
NPUNOXKEHUN K MopsAaKY.

CpoyHble couManbHble YyCcayrM B MOAYCTaUMOHApHOM ¢GopmMe COUMaNbHOrO 06CTYyXKUBAHMUA
NnpeaocTaBAsAOTCAS B COOTBETCTBMM C COCTAaBOM CPOYHbIX COUMAbHbLIX YCAYr, MpesoCcTaBageMblixX
NOCTaBLMKAMM coLManbHbIxX ycayr B CaHKT-MeTepbypre, yTBEP:KAEHHbIM HACTOSLLMM NOCTaHOBIEHUEM.
(ab3au BBeageH MNoctaHoBneHMeM MpaButenscTsa CaHkT-MNeTepbypra ot 09.06.2017 N 436)

2.4. CocTaB CoOUManbHbIX YCAyr, NPeAoCTaBAfAEMbIX B MONYCTALMOHApHOM dopme CoLMaNbHOrO
06CNYKMBaAHMA, BKAOYAA MX 00beM, B paspese BUAO0B COLMA/bHbLIX YCAYF U KaTeropuin nony4vatenei
coumanbHbIx ycnyr, dopmupyeTtca u yTBepraaetcad KomuteTtom nNo coumanbHOM noantuke CaHKT-
MeTtepbypra.

(8 pea. MoctaHoBneHus MpasutenbcTBa CaHKT-MeTepbypra ot 09.11.2016 N 987)

2.5. CoumanbHble ycayru B NOAyCTaLUMOHApHOM ¢dopme coumanbHoro 06CAYKMBaAHUA
NpeAoCcTaBAAOTCA MOAyYaTeNo COUManbHbIX YCAYr B CPOKW, onpedefieHHble B WHAWBUAYANbHOM
nporpamme U A0OroBope O NPeAoCTaBAEHUN COLMANbHbIX YCAYT, 3aKA0YaeMOM MeXKAY NOCTaBLIMKOM
COLMAnNbHbIX YCAYT U FpaskaaHuHoOM (NpeacTaBuTenem) (aanee - 40roBop); CPOUHbIE COLMANnbHbIE YCAYrn
- B CPOKMW, 0BYCNOBAEHHbIE HY}KA3aeMOCTbIO MNOAyYaTeNs CoUManbHbIX YCAyr (HemeaneHHo).

2.6. MNopywesble HOPMATUBbl (GUHAHCMPOBAHMA COUMANBHbLIX YCAYr, OKa3blBAaeMbIX B
NnoslyCTauMoHapHOM GopMe CoLManbHOTO OOCAYKMBAHWUSA, eXErofHO paccyMTbiBatoTca KomuteTom no
3KOHOMWYECKOW MONUTUKE W  CcTpaTermyeckomy nnaHupoBaHuto CaHkT-MeTepbypra ¢ y4yeTom
METOANYECKMX PEeKOMEHAAUUM No pacyeTy NOAyLWeBbIX HOPMATUBOB GUHAHCMPOBAHWUA COLMANBHbIX
YCAYr, YTBEPXKAEHHbIX NOCTaHoBAeHMeM [paBuTenbctBa Poccuniickon ®Pepgepaunm ot 01.12.2014 N 1285,
B COOTBETCTBUWM C [lepeyHem ycnyr U Ha OCHOBAHMUM PACCYUTAHHBIX W YTBEPXKAEHHbIX KomuteTtom no
coumanoHol nonutuke CaHkT-MNeTepbypra HOPMATUBHBIX 3aTpaT (HOPM PacXoA0BaHUS PecypcoB) Ha
OKa3aHue CouManbHbIX YCAYT.

Moaywesble HOpMaTMBbI d)VIHaHCMpOBaHMﬂ CoOuManbHbIX yCcnyr yCtaHaB/IMBAOTCA B pacyeTe Ha
OAHOro NoayyaTena couranbHbIX YCAYT, BKAKOYEHHbIX B [lepeyeHb ycayr.

BennumHa noaywesbix HOPMaTMBOB (PUHAHCMPOBAHUA COLMANBHBIX YCAYT Ha o4YepesHoM
$WHAHCOBBIM TOA4, M Ha NNAHOBLIN Nepuos yTeep:KaaeTcA KoMUTETOM NO SKOHOMWYECKOM NOAUTUKE U
cTpaTernyeckomy naaHmposaHuto CaHKT-MeTepbypra exkerogHo Ao 15 Hoabpa Tekylero ¢MHaAHCOBOroO
roga.

(n. 2.6 B peq. MNoctaHoBneHuA MpaButenbctsa CaHkT-NeTepbypra or 17.01.2020 N 8)
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2.7. OCHOBHbIMW MOKa3aTenAMMK, OMpeaenAlWMMM  KayecTBO  COUMaANbHbIX YyCayr B
noaycTaunoHapHoi popme coumanbHOro ob6cayKMBaHUA, ABNAOTCA:

nokasaTe/nn, XapaKTepusylline yAoBAETBOPEHHOCTb COLUMaNAbHbIMU YCAyramu nonydatenei
coumanbHbIX ycayr (Hanpumep, YUCIO OBOCHOBAHHbIX Kanob, YUCAO MOJIOKUTENbHbIX UK
OTpu1LaTE/IbHbIX OT3bIBOB O paboTe MOCTaBLLMKa COLMabHbIX YCYT);

Ha/MYMe U COCTOAHUE AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MOCTaBLUMK COLMANbHBIX YCyr
ocyllecTBasieT AeAaTenbHOCTb B cdepe MonycTauMOHAPHOro coumanbHoro obcnykusaHua (ycras
(nonokeHue); pyKoBOACTBA, NPaBWIA, UHCTPYKLMU, METOAMKM PaboTbl C MOJyYaTeIAMU COLMAbHBIX
YCAYr U COBCTBEHHOM AEATeNbHOCTU; 3KCM/yaTaUMOHHbIE AOKYMEHTbl Ha obopyaoBaHue, npubopbl u
annapaTtypy; UHble AOKYMEHTbI);

YNCNNEHHOCTb nonyaneneﬁ counanbHbIX yCnyr, oxBa4vyeHHbIX counanbHbiIMU yCayramm y AaHHOIo
NOCTaBLKMKa COUunaibHbIX YCNyr,

AOCTYMHOCTb YC/0BUIN pasMelLeHMUA NOCTaBLIMKOB COLMabHbIX YCayr (B TOM YMcie AOCTYMHOCTb
npeaocTaBAeHUA CoLManibHOro 06CaYKMBaHUA A1 UHBANMAOB U APYTUX JINLL C YHETOM OrpaHUYEHU nxX
XU3HeaeATeNbHOCTH);

YKOMMNNEKTOBAHHOCTb WTATa NOCTaBLWWKa COUMNA/IbHbIX YCnyT cneunaanctamm n nx KBafII/Id)I/IKaLI,l/I‘r'I;

Hann4uume cneunmaabHOro h TeXHUM4eCKoro oCHalweHunAa (06ODYAOBaHMG, I'IpM60pr, annapatypau T.A.)
I'IOMeLLI,eHVIl‘/JI NOCTaBLWWMKa COUMNanbHbIX YCNYT;

COCTOSIHME MHOOpPMaLMM O MOpsSAKe M MpaBuiax MPesoCTaBNeHUs COLMANbHbIX YCAyr B
NoJlyCTaLMOHapHOM GopMe COLMaNbHOTO 06CNYKNBAHNSA;

noBbllWEeHNE Ka4veCTBa COLMA/IbHbIX YCNYT U 3¢¢GKTMBHOCTM X OKa3aHuA (Oﬂpeﬂ,eﬂFiETCFl ncexoaAa m3
Meporlpl/IﬂTVIf/‘I, Hanpas/IEHHbIX Ha COBepPWEHCTBOBaHNE AEATE/NIbHOCTU MOCTaBUWMKa COLMabHbIX YCayr
npun npeaocrtaBieHnn CoumaabHbIX ycnyr).

2.8. Mpv oOueHKe KayecTBa COUMajbHbIX YCAYr B MOJYCTAaLMOHApPHON ¢opme CcouMaibHOro
06CNYKMBAHMA CNOJb3YIOTCA CEAYIOLLME KPUTEPUN:

NONHOTA NpeaocTtaBneHnA CouMa/ZibHbIX yCcnyr B COOTBETCTBUU C TDEGOBaHMﬂMM AeﬁCTBYIOLLI,EI'O
3aKOHOA4aTeNbCTBAa;

CBOEBPEMEHHOCTb nNpeaocrtaBneHnAa counanbHbIX ycnyr, B TOM 4YuUCne C Yy4eToM CTeneHu
HYXO3a€eMOCTU NonyvaTena counaszibHbIX yCnyr,

pe3yNbTaTMBHOCTb (3QEKTUBHOCTb) NPeAOCTaBAEHUA COLMANbHOM yCayrn (yaydweHne yCnoBui
KU3HeAeATeNIbHOCTU NOyYaTeNs COLMANbHbIX YCAyr).

2.9. MoKasaTenn KayecTBa NpenoCTaBJAEHMSA COUMaANbHbLIX YCAYyr B NOAyCTauMoOHapHOW ¢opme
coumanbHoro obCayKMBaHUA N OLLEHKA Pe3y/nbTaToB MX NPeAOoCTaBNeHNA MOCTAaBLMKAMKU COLMANbHbIX
yCAyr onpeaenaiTca no pesynbTatam NpesocTaBAeHMA COLMAbHbIX YCAYT NPUMEHUTENBHO K Kaxaomy
KOHKPETHOMY MoJly4aTeNto CoLManbHbIX YCayr.

2.10. YcnoBus npeaocTaBAeHUA COUMabHbIX YCAYr B NOAYCTaUMOHapHOW dopme coumanbHOro
06CNYKMBAHMA OMNPeaensaloTcd B COOTBETCTBUM C YCAOBMAMM, YCTaHOB/EHHbIMW AENCTBYHOLLMM
3aKOHOAATE/NbCTBOM, C Y4ETOM YC/NOBMI, YCTAHOBAEHHbIX MOAYYaTeNl0 CoUMasbHbIX YCAyr B
WHAMBMAYaNbHOM NpOrpamMmme 1 4OroBope.

2.11. TlpM nOAyYEHWUM COLMANbHbIX YCAyr B MOAYCTaLMOHApHOW ¢dopme CoLManbHOro
06CNYKMBAHMA NOAYYaTENN COLMAbHBIX YCAYT UMEIOT NPaBo:



Ha YBaXXUTe/IbHOE U N'YMaHHOEe OTHOLLEHUE;
Ha BbIOOP NOCTaBLUMKA COLMANbHbIX YCAYT;

Ha noJsiydeHne becnniaTHO B AOCTynHon ¢opme MHPOPMALUKM O CBOMX MpaBax M 0b6A3aHHOCTSX,
BUAAX COLMaAJbHbBIX YC/YT, CPOKaXx, NOPAAKE U YCIOBUAX UX NPeAoCcTaBAeHUs, Tapudax Ha 3TU YCAYrU U X
CTOMMOCTU, BO3MOKHOCTU NOYY4EHMA 3TUX YCAyr 6ecnnaTHo;

Ha OTKa3 OT NpeaoCTaB/IeHNA COLMNANbHbIX YCNYT;

Ha obecneyeHne ycnoBu npebbiBaHUA B OpraHM3aUMAX COLMANbHOIO 0OCAYXKMBaAHUA,
COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHMYECKMM TPebOoBaHMAM, a TaK}Ke Ha HagexKallmil yxoa,;

Ha cBOBGOAHOE MOCELlEHME NPeACTaBUTENAMM, aABOKaTaMK, HOTapuMycamu, NpeacTaBUTeNsMM
O6LLECTBEHHbIX U(MAWM) WMHBIX OpPraHW3auuii, CBALLEHHOCNYXUTENAMU, a TaKKe POACTBEHHUKAMKU W
APYTMMU INLAMU B IHEBHOE M BEYEPHEE BPEMS;

Ha KOHOMAEHUMANBHOCTb MHOPMALMKN IMYHOTO XapaKTepa, CTaBllei M3BECTHON NpM OKasaHWuK
ycnyr,

Ha 3aWNTy CBOUX NPaB YU 3aKOHHbIX MHTEPECOB, B TOM YNC/1E B CyAE6HOM nopAagke.

2.12. NonyyaTenb coOUManbHbIX ycayr o06a3aH CBOEBPEMEHHO B MUCbMEHHOW dopme
MHPOPMMPOBATL MOCTABLLMKA COLMA/bHBLIX YCAYr 06 M3MeHeHWU OBCTOATesNbCTB, 06YC/0BANBAOLWNX
noTpebHOCTb B NPeAOCTaBNEHUM COLMANbHBIX YCAYr B MOAYCTaUMOHapHOM ¢opme CoLManbHOro
obcnyKMBaHuMs.

3. Onnarta npeAoCcTaBAEHUA COLMANbHBIX YCayr

3.1. CoumanbHble ycnyru B MoaycTaumoHapHol ¢opme couManbHoro obcay:muaHuA B CaHKT-
MeTepbypre NpenoCTaBAAOTCA NOCTABLLMKAMM COLMANBHBIX YCIYTr 6ecnaaTHo, 338 NAaTy UAM YaCTUYHYIO
NAaTy B COOTBETCTBUM CO CTaTbel 7 3aKoHa.

PeweHne 06 ycnoBMAX OKa3aHWMA COLMA/bHbIX YCAYTr B NOAYCTaUMOHAPHOM Gpopme coumanbHOro
obcnyKkmnBaHuma (becnnatHo, 3a NAaTy MAKM YacTUYHYIO NAATy) NPUHUMAETCA NOCTAaBLLMKOM COLMANbHbIX
YCIYTr Ha OCHOBaHUW NpeacTaBAseMbIX NolydyaTesIeM coumanbHbiX yenyr (NpeacTaBuTenem) OKYMEHTOB
C Yy4yeToM cCpeaHeayleBOro A0X04a MNoJyyaTens coumasnbHbIX YCAYr, BEAMYUHbI MPOMKUTOUHOIO
MWHUMYMa, yCTaHoBIeHHOro B CaHKT-MNeTepbypre, a TakKe TapndOoB Ha CoumanbHble YCayru.

PacueT cpefHeyWeBOro A0X04a B OTHOLEHUM NOAYyYaTENA COLMANbHbIX YCAYT, 32 UCKIOYEHNEM
ML, YKasaHHbIX B MyHKTe 3.2 lopAgKa, NpousBoAMTCA Ha AaTy obpalleHus M OCyLecTBASeTCA B
COOTBETCTBUM C nocTaHoBneHnem lMpaButenbcrtsa Poccuiickot deagepauymm ot 18.10.2014 N 1075 "06
yTBepKaeHun Mpasua onpegeneHuns cpeaHeayLweBoro 4oxXoAa AN NPeAoCTaBAeHNA CoLMabHbIX YCayr
b6ecnnaTtHo" Ha ocHoBaHWK cBeAeHUI (MHbOpPMaUKMKM) O cocTaBe CeMbM, HaMYMKU (OTCYTCTBUM) A0OXOA0B
Y/IeHOB CEMbM WJIM OAMHOKO NPOXKMUBAOLLETO FPAXKAAHUHA U NPUHAANEKALLEM UM (eMy) UMYLLLECTBE Ha
npase cO6CTBEHHOCTW.

3.2. CoumanbHble ycayrm B MOAyCTaUMOHApHOM ¢Gopme couManbHOro 06CAYXKUBAHUA
npepocTaBastoTca 6ecnnaTHo:

HeCoBepPLWEHHONETHUM AETAM,

NNUAM, NOCTPaAaBLIMM B pe3y/ibTaTe Ype3BblYaliHbIX CUTYaLLMIA, BOOPYKEHHbIX MEKHALLMOHANbHbIX
(meKaTHMYeCKUX) KOHPANKTOB;

poanTenam (3aKOHHbIM I'Ipep,CTaBMTEJ'IFIM) HecoBepLWEeHHONETHUX I,L'J,ET(EI/’I, HaxogAwnxca B


consultantplus://offline/ref=A5A1A21E04A27356044E389014B1B1BFECC6A0FF47DC9A68D1403888009363E407668402E2820DC447674D01F8D9E139D7FB1B12E164E097cCN3J
consultantplus://offline/ref=A5A1A21E04A27356044E399A14B1B1BFEDCAACF740D09A68D1403888009363E41566DC0EE08213C341721B50BEc8NFJ

COUMANbHO OMACHOM NOJIOXKEHWU;
(ab3ay, BBegeH MocrtaHoBneHmnem Mpasutenbctea CaHkT-MeTepbypra ot 09.11.2016 N 987)

IMUAM U3 Yyncna geTen-cupoT U aeTei, octTaBlunxca 6e3 nonevyeHnsa poantenei, B Bospacrte ot 18
00 23 neT;
(ab3au, BBeaeH MNoctaHoBneHMem MpaButenscrtea CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

rparkaaHam, cpeaHeayLleBon A0X04 KOTOPbIX Ha AaTy obpalleHns 3a NosiyyeHnem CoumabHbIX
YCAYr HUXe npeaesibHON BEMYMHbI UAK paBeH npeaesibHOM BesnuMHe cpeaHeaylleBoro A4oxoAa Ans
npeaocTaBAeHUA CoLManbHbIX ycayr 6ecnaaTHo, yCTaHOB/IEHHOW B CTaTbe 8 3aKoHa.

3.2-1. B nonycraunoHapHon popme couManbHOro obCAyKMBAHMA NpeaocTaBaatoTca becnnatHo
cnepyroLme BUAbI COLMANbHBIX YCYT:

COLMaNbHO-MCUXO0IOTNYECKME;
coumanbHO-Neaarornyeckue;
COLUMaNbHO-TPYAOBbIE;
CoUManbHO-NPaBoBbIE;

YCAYrn B LeNsAxX NoBblleHUA KOMMYHMKATMBHOIO MOTEHLMaNa MosyvaTeneil coumanbHbIX YCayr,
UMEIOLLMX OTPaHUYEHUA KU3HEAEeATENbHOCTH, B TOM YUC/E AeTEeN-UHBAIMAOB.
(n. 3.2-1 BBegeH MocTtaHoBneHMem Mpasutenbctea CaHKT-MeTepbypra ot 09.11.2016 N 987)

3.3. CoumanbHble ycayrm B MOAYCTaUMOHAPHOU Qopme COouManbHOro  0BCAYXKUBAHUA
NpeaoCTaBAAIOTCA 3@ NIATY MW YaCTMYHYIO NAaTy, eCin Ha AaTy obpalleHusa cpedHenyLweBon A0X0Z,
noslyyaTens coumasibHbIX yCayr NpesblWaeT npeaefbHy BeMYMHY CcpefHenyweBoro Aoxoaa ANs
npeaocTaBNeHWsA COLMabHBIX yCayr 6ecniaTHoO, yCTaHOB/IEHHYIO B CTaTbe 8 3aKoHa.

3.4. Paamep exemecA4YHOW NaaTbl 3a NpeAocTaBAeHUe couMasibHbIX YCAYr B MNOAYCTaLMOHapHOWM
dbopme coumanbHOro OBCAYKMBAHWUA PaccUUTbIBAaeTcA Ha OCHoBe TapudOB Ha couManbHble YCayru,
yCTaHaBAMBaeMbix KomuteTom no coumanbHoi nonntuke CaHkT-MNeTepbypra, HO He MOXeT npesblWwaThb
NATUAECATU NPOLEHTOB Pa3HULbI MeXAay BeIMYMHON cpeaHeayLIeBoro A4oXo4a Nnoyyartena coumanbHbiX
YCAYr W NpefenbHON BeANYMHOM cpelHeaylWeBoro AoxoAa AaA NpeaocTaBAeHUA couManbHbIX YCayr
6ecnnaTHO, onpeaeneHHoM B cTaTbe 8 3aKoHa.

3.5. MnaTta 3a npegocTaBiAeHUEe COUMAsbHBIX YCAYr B MOAYCTaLMOHapHOW dopme COoLManbHOro
06CNYKMBAHMA  B3MMAETCA  MOCTABLMKOM  COUMAsbHbIX YCAyr B  NOpAAKe, YCTaHOBAEHHOM
Mpasutenbcteom CaHKT-lNeTepbypra.

(n. 3.5 B pea. MNoctaHoBneHus MpaButenbcrtsa CaHkT-MNeTepbypra ot 30.06.2016 N 530)

4, TPEGOBaHMﬂ K AeATe/IbHOCTU NOCTaBLMKA COLUA/IbHbIX YCNyr

4.1. TlOCTaBWMKOM COLMANbHbIX YCAyr, MpeaocTaBAfeMblX B NOAyCTauMoHapHoi dopme
coumanbHoro ob6cny:KnBaHUA (aanee - NOCTaBLLUMK YCAYT), ABAAETCA IOPUANYECKOE NLLO HE3ABUCUMO OT
€ro opraHn3aunoHHO-NPaBoBoM GopPMbl U(MAK) UHAUBUAYANbHbIN NPeaNPUHUMATENb, OCYLECTBASIOLLME
coumanbHoe 06CNyKnBaHMe B MoAyCcTaLuMoHapHOM popme coumanbHOro 06y KnBaHUA.

4.2. [JeATenbHOCTb NOCTaBLIMKA YCAYr O0/XHA COOTBETCTBOBATb TpebosaHuam PeaepanbHoro
3akoHa N 442-03, apyrux denepanbHbiX 3aKOHOB M UHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuitckol
depepaumm, 3aKoHa, a TaKKe NUHbIX 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX akToB CaHKT-MNeTepbypra.

4.3. TlocTaBWwmK ycnyr 0b6A3aH npeaocTtasnATb CcouumanbHble Yycnyrm B COOTBETCTBMU C
nHaAnBnayanbHbiMM Nporpammamm n ycnosmamm oroeopos Ha OCHOBaHUNA Tp66OBaHMﬁ d>ep,epaanoro
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3akoHa N 442-P3.

4.4. TMpu npenoctaBAeHUU COUMANbHbLIX YCAYr B MOJyCTaUMOHApPHOM ¢opme coumnanbHOro
ob6cnyKMBaHMA NOCTaBLLMK yCnyr 06A3aH:

cobntogath NpaBa YesioBeKa 1 rPakaaHuHa;
obecneynBaTb HENPUKOCHOBEHHOCTb JIMYHOCTM M 6e30MNacHOCTb NoJ/lyYaTeien CoumanbHbIX YCAYT;

obecneumBaTb O3HaKOMJIEHWE MoJydYaTeneid  coumanbHbIX  ycayr (npeacrasuTeneit) c
NpaBOYyCTaHaBAMBAOWUMN SOKYMEHTAMM, HA OCHOBAHUM KOTOPbIX NOCTaBLUMK YCAYT OCYLLECTBISET CBOIO
AeATeNbHOCTb M OKa3blBaeT CoLMabHbIe YCyry;

obecneymBaTb COXPaHHOCTb JIMYHbIX BELLEN U LLEHHOCTEN Nony4YaTenein coumanbHbiX yCayr;

npeaoCcTaBAATbL NOYYaATENAM COLMAbHBIX YCAYT BO3MOXHOCTb NO/Ib30BATHCA YC/AYramu CBA3M, B
TOM yncie UHGOPMALMOHHO-TENIEKOMMYHUKAUMOHHOW ceTn "MHTepHeT", nouToBOM CBA3Y;

MHGOPMMpPOBATL NoOAyYaTeNei CcouMasbHbIX YCAyr O MNpaBuax MoXapHON 6Ge3onacHOCTH,
aKCMAyaTauumM NpeaocTaBasemMbix Npnbopos 1 060pyaoBaHUS;

obecneuynTb nonyyartenAam coumnazibHbIX ycnyr ycnosuma I'Ip66bIBaHI/I‘r'I, cooTBETCTBYHOWMNE CAHUTAPHO-
TMrMeHn4YeCknm TpeGOBaHMFIM, a TaKxe HaAJ'IE)KaIJJ,I/Iﬁ yxoga,

MCNOJIHATb UHblIe O6H33HHOCTM, CBA3aHHbIE C peanwsau,mel?l npas nonyaneneﬁ COUMaNbHbIX ycnyr
Ha coumnasibHoe 06CJ'IY)KVIBaHVIe.

5. MepeuyeHb AOKYMEHTOB, HEO6XO4UMbIX ANA NPeAOoCTaBNeHUA
COLMANbHDbIX YCNYr

5.1. PeweHune o NpeaocTaBieHMM COUMANbHbIX YCAYT B MOAYCTALMOHapHON dpopme coLmanbHOro
06CNyKMBAHMA NPUHMMAETCA YUpexRaeHNneM Ha OCHOBAHWUN CAeyoWMX AOKYMEHTOB:
(8 pea. NoctaHoBneHui NpasuTtenbctBa CaHKT-MeTepbypra o1 09.11.2016 N 987, ot 09.06.2017 N 436, oT
26.02.2019 N 85)

AOOKYMEHT, YAOCTOBepﬂIOIJ.I,VIﬁ JIMYHOCTb nony4yaTtenAa coynanbHbIX yenyr (Flpe,CI,CTaBMTEJ'IFI);

AOOKYMEHT, I'IOATBep)K,EI,aIOLLI,Mﬁ nonaHomMo4YnAa npeacrasutena (FlpM O6paLLI,6HVIM 3a nosiy4yeHmnem
COUManbHbIX yCnyr I'Ipe,D,CTaBVITe}'IFI),'

AOKYMEHT, NOATBEPK AWM MECTO KUTENbCTBA U(MAN) NpebbiBaHnA, GaKTUUECKOTo NPOXKMBAHUA
noayyaTens coumanbHbix yCayr (NpeacraButens);

OOKYMeHTbl  (cBeAeHMA), NOATBEpP)KAAOWME HaAnuMe Yy MoJyyaTens CcouManbHbIX YCayr
06CTOATENBCTB, KOTOpble YXYAWAT WAM MOTYT YXYAWWTb YCAOBUA €ro KU3HEeAEeATeNbHOCTH,
NOCNYXMBLUMX OCHOBAHMEM ANA MPU3HAHMA TPaXKAaHWMHA HYXAAIOLWMMCA B COLMAbHbIX YCAyrax B
noslyCTauMoHapHOMW ¢opmMe couManbHOro O6CAYKMBaHUA (B TOM 4YuCie MeAMLMHCKOE 3aK/IlYeHue,
cogepxawee MHOOPMALMIO O MEOUUMHCKMX MOKa3aHWMAX K MpPefoCTaB/EHUI0 COLMA/bHbIX YCayr B
noslycTauMoHapHoM GpopmMe coumanbHOro 06CAyKUBAHUS B YacTU HANMYMA OFPaAHNUYEHUIt cCNOCOBHOCTU K
CaMOODBCNYKMBAHUIO U NEPESBUMKEHUIO,  BblAABAaEMOE  FOCYAAPCTBEHHbIMW  MeAMULMHCKUMMU
OpraHu3auMAamMMK;  Hanpas/ieHWe MEeOUUMHCKOM  OpraHM3auuMu, OKa3blBAKOWENW  MNaa/IMaTUBHYLO
MeAMULMHCKYO MOMOLLb, 0 HEOHXOAMMOCTU NPEenoCTaBAEHUA COLMANbBHbBIX YCNYT B MOAYCTaLUOHAPHOM
dopme coumanbHOro obenyKmBaHus);

(8 pea. MoctaHoBneHun Mpasutenscrea CaHKT-MeTtepbypra ot 17.01.2020 N 8)

ab3aubl WecTon - ceabMol UCKAoYeHbl. - MNocTaHoBNeHKe lNpaBuTensctea CaHkT-lMNeTtepbypra ot
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09.11.2016 N 987.

MpakpgaHMHOM 6e3 onpeseneHHOro MecTa XUTeAbCTBa B C/lyYyae OTCYTCTBUA MacnopTa rpaxKaaHnHa
Poccuiickoit depepaumm npeacTaBaseTca CnpaBka O NpMemMe AOKYMEHTOB s opopmaeHuUs nacnopTa
rpaxgaHuvHa Poccuiickoin depepaumm, BblAaHHAA YNOJHOMOYEHHbIM MoApasgesieHnem no Bonpocam
Mmurpaumm MmuHucTepcTea BHYTPEHHMX gen Poccuiickon ®Pepepaumm.

(ab3au, BBeaeH MNoctaHoBneHMem MpaButenscTea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

lpaxaaHe 6e3 onpeseneHHOro MecTa XMTeIbCTBa He NPeACTABAAIOT LOKYMEHT, NOATBEPKAAOLLNIA
MECTO XUTenbcTBa U(KMan) npebbiBaHUA, GaKTUUECKOro NPOXKMBaAHUA, a TaKKe AOKYMEHTbI, YKa3aHHbIe B
ab3auax BTOPOM M BOCbMOM HaCTOALLENO NYHKTa, B c/lydae obpalleHuns 3a CPOYHOM COLMaIbHOM YC/YroM
"oKasaHune nomoLLm B 0pOPMAEHNN U BOCCTAHOBIEHUN AOKYMEHTA, YA40CTOBEPAIOLLErO IMYHOCTb, INLLAM
B C/ly4ae OTCYTCTBUS MECTa MKUTENbCTBA M CPEACTB K CYLLLECTBOBaHMIO".
(ab3au, BBegeH NocrtaHoBneHmem Mpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

5.2. JJoKymeHTbl, Heobxoaumble AaA NPUHATUA peLleHnsa O NPeaoCTaBAeHUM CoLManbHbIX YCAYT B
noJlycTaLMoHapHoW Gopme CouManbHOro obCay:KMBaHWUA, NPEACTaBAAITCA MOJyYaTesieM COLMabHbIX
yenyr (npegcrasuteniem) AMYHO AMbBO MOANEXKAT MPEACTaB/EHUI0 B paMKax MeXBeAOMCTBEHHOro
MHOOPMALMOHHOIO B3aMMOAENCTBUA B COOTBETCTBMU € TpeboBaHnAMMK cTaTbn 7 PeaepanbHOro 3aKoHa
"06 opraHMsaumMm NpeaoCcTaBAEHNA FOCYAAPCTBEHHbIX U MYHULUMNAbHBIX yeayr".

5.3. AN nonyyeHus coumanbHbIX YCAYT B MONYCTaLMOHAPHOK GopMe CoLManbHOro 06C/yKUBaHUS
noJslyyaTenb coumasnbHbIX YCayr (NpeacTaButenb) A0/KeH NPeACcTaBUTb NOCTaBLLMKY COLMAMbHBIX YCayT
cnepyrolme SOKYMEHTbI:

AOOKYMEHT, YAOCTOBepﬂIOIJ.I,VIﬁ JIMYHOCTb nony4yaTtena coynanbHbIX yenyr (Flpe,CI,CTaBVITeJ'Iﬂ);

AOOKYMEHT, I'IOATBep)K,EI,aIOLLI,Mﬁ nonHoOMo4YnAa npeacrasutena (I'Ipl/l O6pa|.I.I,EHMM 3a nojsydyeHnem
COUuMaNbHbIX yCAyr npeacrta BMTenFI),‘

MHOUBUAYA/IbHYKO NPOrpammy, 3a UCKIKYEHUEM ChydaAa npeaoctaB/ieHNA CPOYHbIX COLMA/IbHbBIX
ycnyr;

AOKYMEHTbI, HeobxoaMMble AN1A ONpeseneHna cpeaHeayLeBoro 40Xo4a Noay4aTensa counanbHbix
YyCAyr ANns NpepocTaBieHna COUManbHbIX ycayr 6ecnnaTHo (LOKYMEHTbl O COCTaBe CeMbW NosyyaTtens
COLUMANbHbIX YCNYT, AOKYMEHTbI O A0X0AaX NOo/yYaTensa coumanbHbiX YCAYF M YNEHOB ero ceMbM (cynpyra
(cynpyrun), poauteneir U HecoBepLIEHHONETHUX [AeTel, COBMECTHO MpPOMMBAIOWMX C MnojydaTenem
COUMANbHbIX YCAyr).

(n. 5.3 B peq. MNoctaHoBneHus MpaButenocrtea CaHkT-MNeTepbypra ot 09.06.2017 N 436)

6. MpeKpaweHne NpeaoCcTaBNeHUA COLMANbHDBIX YCAyr

6.1. OCHOBaHUAMW MNPEKPALLEHUA NPEeAOCTAaBAEHUA COLMANbHBIX YCAYr B MNOAYCTaLMOHAPHOW
dopme coumanbHOro 06CNyKNBAHMA ABNAIOTCA:

NMNCbMeHHOE 3aABNeHNEe noayyvyatena coumnanbHbIX Yycnyr (I'Ipe,EI,CTaBMTe!'IFI) ob oTKase B
npenocrasneHnn COUuManbHbIX YCNYT;

OKOHYaHMe CcpoKa NpPeaoCTaBNeHMA COUMabHbIX YCAYr B COOTBETCTBMM C WHAMBUAYANAbHOW
nporpammon n(unmn) ncteyeHne cpoka AencTems 4OroBopa;

M3MeHeHne 06CToATeNbCTB, 06YyCNaBAMBAOWMX NOTPEBHOCTb MOAYYaTeNs CcoumasnbHbIX YCayr B
npeaocTaBAeHUM COLMaANbHbIX YCAYT B MOAYCTaLMOHAPHOW popme CoLManbHOro o6cny»KusaHus;
(ab3au, BBeaeH MNoctaHoBneHMeM MpaButenbcTea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

HapyleHMe noay4yaTesieM coumanbHbIX yCayr (npeacraButenem) yCAOBW, MPeayCMOTPEHHbIX
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[lOrOBOPOM;

CMepTb NoJy4YaTeNns CoOUManbHbIX YCAYT WAWM  JIMKBMAAUMA (nNpekpalleHue [esTeNbHOCTM)
OpraHM3aumMmn coumanbHoOro obcnyKnBaHms;

pelleHMe cyga O NPUsHaHWM MoaydaTena CoumasbHbIX yCayr 6e3BecTHO OTCYTCTBYIOWMM WM
YMepLIUM;

OCyKAeHWe noayyaTena CoumanbHbIX YCAYr K OTObIBaHWMIO HaKa3aHMA B BUAE ANLWEHUA cBo6oapbl.

6.2. MoCTaBWMK COLMANbHbIX YCIYT BNpaBe OTKa3aTb (MPUOCTAaHOBUTL) MOJyYaTeNt0 COLMabHbIX
ycnyr B NpeAoCcTaBAeHUN COLMAbHBIX YCIYT B NOAYCTaLMOHapHON popme coLmanbHOro o6cnyKmMBaHua,
B TOM YMC/Ie BPEMEHHO, B C/Tly4ae HeNnpeACcTaBieHUs NojlyyaTesiem coumanbHbIX YyCayr (npeacrasurenem)
WHAMBUAYANbHOW MPOrpammbl, BbiAAHHOM MOJyYaTeNO COLMAbHbLIX YCAYT (33 MCKAOYEHUEM ciyyas
NPeaoCTaB/NEHNS CPOYHbIX COUMANbHbIX YCAYr), AOKYMEHTOB, HeobXxoguMbIX AN OonpeaeneHus
cpegHeayweBoro Aoxoda MNOAyvyaTensa COUMasbHbIX YCAYr ANA NpefoCcTaBleHWA COUMaNbHbIX YCayr
6ecnnaTHo.

(8 peq. MoctaHoBneHua MpaBuTenbcTBa CaHKT-MNeTepbypra ot 09.11.2016 N 987)

MpunoxeHune

K Mopaaky npegocrasneHuns
COLMaNbHbIX YC/IYT NOCTaBLLUKAMM
COLMANbHbIX YCAYT B NOAYCTaLMOHAPHOM
dbopme coumanbHOro 0b6cnyKmnBaHmA

B CaHKT-MNeTepbypre

COCTAB
COUUANDBHBIX YCNYT, NPEAOCTABNAEMbIX MOCTABLUMKAMWU COUUANbHbBIX
YCNYr B NONYCTAUMOHAPHOW ®OPME COLIMA/IBHOIO OBC/NTYKUBAHUA
B CAHKT-NETEPBYPTE

CnMCOK M3MEHAIOLWMX AOKYMEHTOB
(8 pea. MoctaHoBneHu MpaButensctea CaHKT-MNMeTepbypra ot 09.06.2017 N 436,
o1 17.01.2020 N 8)

Nn/n| HaumeHoBaHMe coLManbHOM OnucaHune couManbHOM yenyrm
ycnyru
1 2 3

1. CoumanbHO-6bITOBbIE YCAYTU

1.1 |O6ecneuyeHune naowaabo Xunbix |MpepoctasneHne nomeweHUA B  COOTBETCTBUU  C
nomeuwleH WA B COOTBETCTBUU C yTBEPXAEHHbIMU HOpMaTnBamMu n CaHWUTApPHO-
yTBEPXKAEHHBIMN HOPMATUBAMU | TUITUEHNYECKMMUN HOPMaMM, a TaKXKe Tp66OBaHMﬂMM
AOCTYNHOCTKN ANA MHBAANAO0B U Ma/IoMOBUbHbIX rpynn
HaceneHumA

(8 pea. MoctaHoBneHun MNpasutenscrea CaHKT-MeTtepbypra ot 17.01.2020 N 8)
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1.2 | ObecneyeHne MATKMM ObecneyeHne MATKMM MHBEHTapem (oaexaoi, 0byBbio,
MHBEHTapem (oaexaoW, 0byBblo, | HaTe/IbHbIM benbem, NocTeNbHbIMMU
HaTeNbHbIM 6efbem U NPUHAANEKHOCTAMM) B COOTBETCTBMM C YTBEPXKAEHHbIMM
NoCTe/IbHbIMM HOpMmaTUBaMM
NPUHAANEKHOCTAMM) B
COOTBETCTBUM C YTBEPHKAEHHbBIMM
HOpMaTUBaMM

1.3 | ObecneyeHune NUTaHMEM ObecneyeHne MNUTAHMEM B COOTBETCTBUM C HOPMAMMU
COrNacHO YTBEPKAEHHBIM obecneyeHus NMUTaHUEM, YTBEPXAEHHbIMU
HOpMaTMBaMm Mpasutenbcreom CaHKT-MeTepbypra

1.4 |ObecneyeHune HecnaaTHbIM Bblgaya rotoBoW eapl M(MAM) NPOAYKTOB 6bICTPOro
rOPAYUM NUTAHNEM NN npurotoBneHns nnbo npepocraBieHMe MNPOLYKTOBOrO
Habopom nNpoayKTOB Habopa

1.5 |lMomowp B 0geBaHUN U Momowb B ogeBaHUM (HageBaHWe Ha Monydyartens
nepeogeBaHUM AnLLAM, He CoLUManbHbIX YCAyr nogroToBAEHHOM B COOTBETCTBUM C
CNOCOBHbIM NO COCTOAHMUIO Uenblo M NOroAHbIMM YCAOBUAMU OfeXKabl, 00yBM,
3[L0POBbA CAMOCTOATE/IbHO rofoBHoro ybopa); nomollb B pasgesBaHun (cHATME C
OCyLLeCcTBAATbL 3a coboi yxop, nosyyatens CouManbHbIX YCAyr ofexapl, 0byBu,

roIoBHOro ybopa); NnomolLb B nepeoaesaHnm

1.6 |CmeHa noary3HuMKoB m CHATUE M YyTUAN3ALMA UCNONb30BAHHOMO NOATY3HUKA UK
abcopbupytowero 6enba nvuam, |abcopbupytowero 6enbs; nNpoBeseHUE TUIMEHUYECKUX
He CNOoCOBHbIM NO COCTOAHMUIO npouenyp (obpaboTka Tena nosayyatens coumanbHbIX
3[,0pPOBbA CAMOCTOATE/IbHO yenyr B/TAXKHbIMM candeTkamu, OUYMLLAIOLLNMMU
OCYLLEeCTBAATbL 3a coboM yxop, npenapatamu); HageBaHME HOBOro MoAry3HWKA WK

abcopbupytowero 6enba

1.7 |MNpepoctaBieHne rMrMeHnYecknx | YmblBaHMe, MOMOLLb B CAaMOCTOATE/IbHOM YMbIBAHWUK;
YCAYT INLAM, HE CNOCOBHbIM MO | IpMYecbiBaHME; yX04, 33 NOIOCTbIO PTa, 33 YLAaMW, HOCOM
COCTOSIHUIO 340P0BbA M rnasamm (NpombiBaHME); rMrMeHuMyeckaa obpaboTtka
CaMOCTOATE/IbHO OCYLLECTBAATL | PYK U HOT
3a coboli yxoz

1.8 |WUckntoueH ¢ 1 uiona 2020 roga. - MoctaHoBneHune MpaButenbctea CaHKT-MNeTepbypra ot
17.01.2020N 8

1.9 | OTnpaBKa 3a c4eT cpeacTs MonyyeHne [OeHEXKHbIX CPeacTB  OT  Moaydatens
nony4yaTtens CouManbHbIX YCAYr | COLMANbHbIX ycnyr Ha OTNpaBKy NOYTOBOM
NMoOYTOBOM KOPPECNOHAEHLMMN KoppecrnoHaeHUMn (B TOM 4YMC/ie NOCbIZIOK BECOM [0

CEeMM Kr); oTnpaBKa NoYTOBOW KOppecnoHAeHUUn (B Tom
yncne nocbIIOK BECOM A0 CEMWU Kr); OKOHYaTe/bHbIM
pacyeT C noay4yaTesiem CoUManbHbIX yCayr

1.10 |Ob6ecneuyeHune CoBMeCTHOE NJIaHMpPOBaHME C POAUTENSAMMU (3aKOHHbIMMU

KpaTKOBpPeMeHHOro NpncMoTpa
3a AeTbMU

npeacTaBuTeNaMmn) NpUcMoTpa 3a pebeHkom (aeTbmu),
NNaHMpPOBaHME MapWpPyTa W  BPEMEHU MPOTY/KK;
conpoBoXaeHune pebeHKka (MpUMCMOTP, nNoOMoWwb B
npoBeaeHWUM TMIMeHnYeckux npoueayp (obpaboTka Tena
pebeHKa BAAXHbIMM  candeTKamu, OYMLLAWMMMU
npenapatamu), B NPUHATUN NEKAPCTBEHHbIX CPeACTB (no
pekomeHAauMAM Bpaya), nepeoaesaHune, beceabl, Urpbl);
cbop pebeHKa Ha nporynky (HagesaHuWe BepxHel
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ofexabl, 0byBM, MNOATOTOBKA TEXHUYECKUX CpeacTB
nepeasuxeHua (ana aeten-uHBanMAaoBs nubo aetei c
OrpaHUYEHHbIMU BO3MOXHOCTAMM); CONPOBOXKAEHNE Ha
nporynke pebeHka (aeTelt); nepeogeBaHue pebeHka
(neteit) nocne nporynkmn (B cnyyae HeobxoaMmMOCTU -
YCTaHOBKAa Ha  MeCTO  TexHWYecKoro  cpencTsa
nepeaBuKeHus)

(n. 1.10 B pea. MoctaHoBneHus NpaButenbctsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

1.11 - | UckntoueHbl ¢ 1 utons 2020 roga. - MNoctaHosneHne Mpasutenbctea CaHKT-MeTepbypra oT

1.14 |17.01.2020N 8

2. CounanbHO-MegULMHCKME YCYTn

2.1 | KoHcynbTupoBaHue no BbiasneHune couranbHO-MmeaANLNHCKUX npobnem,
COLMANBbHO-MEANLMHCKUM CTOAWMX nepen nojsyvyatesiem COUMANbHbLIX  YCAYT;
BOMpocam pa3paboTka AnAa  noayyaTens  COUMANbHbIX  yCayr

PEKOMEHAALUMIA MO pPeLleHUo CTOAWMX nepes, HUM
COUMaNbHO-MEeOUUMHCKMX Mpobnem; npusnedyeHve (B
cnyyae HeobxoAMMOCTH) NCUXoora (MpU ero HaanuuK) K
KOHCYNbTaunAam no COLUMANbHO-MEANLIMHCKUM
npobnemam nonyyarens COLMANbHbIX yCayr;
KOHCY/NbTMPOBaHWE MO BOMPOCAM TUTMEHbl MUTAHUA U
Kuamwa, nsbasneHna oT M3bbITOYHOro Beca, BpeaHbIX
NPUBbLIYEK, KOHCYNbTUPOBaHME no Bonpocam BWUY-
nHbeKuuUn

2.2 | Cuctematuyeckoe HabnwogeHue | OcBepomneHne o CaMO4yBCTBUY; nsmepeHue
3a nosy4yatenem coumanbHbIX TemnepaTtypbl, apTepuasbHOro AasB/ieHMA MojsydaTens
YCNyT B LEenAx BblABJAEHUA COUMAnNbHbIX YCAYyr; BblAB/NIEHWE U OTCAEXMBaHWE
OTK/IOHEHW1 B COCTOSIHUM €70 NU3MeHeHW COCTOAHUA 340p0BbA nosny4vatens
340pOBbA COLMANbHbIX YCAYT N0 BHELWHEMY BUAY U CAMOYYBCTBUIO

2.3 |BbinonHeHue npoueayp, C y4yeTomM MHAMBUAYANbHBIX MEAULMHCKUX MOKa3aHUIi u
CBA3aHHbIX C OpraHu3aumnen pekoMmeHAauuin Bpaya (Mo mepe HeobXxoaMMOCTH):
yXoZa iMuam, He CNOCOOHbIM MO | HAIOXKEHWE  KOMMPECCOB, BbINMOJHEHME NEPEBA3OK,
COCTOAHWIO 34,0POBbA BbINO/IHEHNE OYUCTUTE/IbHBIX KAM3M, HaKlagblBaHWe
CaMOCTOATENIbHO OCYLLECTBAATL | FOPYUYHUKOB
3a coboli yxoz,

(n. 2.3 B peq. MNoctaHoBneHuaA MpaButensctea CaHKT-NeTepbypra or 17.01.2020 N 8)

2.4 | ObecneyeHune npnema PasbAcHEHME NOAy4YaTeNto CouManbHbIX YCAyr cnocoba
nosyyaTesiem COLMANbHbBIX YCAYT | MpUema U A03bl IEKAPCTBEHHbIX CPeACTB B COOTBETCTBMMU
NIeKapCTBEHHbIX CPeACTB B C HasHayeHMemM Bpaya; obecneyeHve npuema
COOTBETCTBMM C HA3HAYEHUEM JIeKApCTBEHHbIX CPeAcTB, B TOM 4MCAe 3aKanblBaHMWeE
Bpaya Kanenb, HaHeceHMe Ma3el B C/ly4ae HEBO3MOMKHOCTU

CaMOCTOATE/NIbBHOTO  MX  MNPUHATMA  (3aKanblBaHUs,
HaHeceHMA) NoayyaTenieM CoLManbHbIX yCayr
(n. 2.4 B pen. MNoctaHoBneHuA MpaButenbctsa CaHkT-NeTepbypra oT 17.01.2020 N 8)
2.5 |MpoBepeHne meponpuaTuii, MposeaeHne bGecesq o0 340poBOM 06pase  KU3HW,

HanpaB/1€HHbIX Ha

NMUTaHUNY, CO6/'HOLI,€HMVI CaHUTapuu, I'IpOd)M}'IaKTMKe n
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dopmMmunpoBaHMe 340P0BOro
obpasa *KusHu

n3baBfeHNUM OT BpedHbIX MNpPMBbIYEK; obecnedyeHue
nonyyatens CoOUMaNbHbIX YCAyr WMHGOPMALNOHHbIMMU
MaTepuanamum O 340poBoM o6pase KM3HM (Npwm
Ha/MuMK); OcCBelleHMe BOMNPOCOB afanTaluuu, B TOM
yucne BO3pacTHOW peabununtaumnm

(8 pea. MNoctaHoBneHun MpasutenscTea CaHKT-MeTtepbypra ot 17.01.2020 N 8)
2.6 |MNpoBeaeHune neyebHo- Bbibop dopmbl npoBeaeHUs 1e4ebHO0-0340P0BUTESTbHbIX
034,0POBUTENbHBIX MEPONPUATUN | U PeabUNnMTaLMOHHbIX (a4anTaLMOHHbIX) MeponpUaATUA
(B TOM uncne c ucnonb3oBaHnem |(MHAMBUAYaNbHblE,  rpynnosblie);  pa3paboTka B
peabunntauMoHHOro COOTBETCTBUM C  MEAMUMHCKMMM  MOKa3aHUAMMU MU
0bopyaoBaHus) COCTOSIHMEM 34,0POBbA MOAyYaTENA COUMANbHBIX YCAyr
TEMATUKM U N1aHa 3aHATUIA AN5 NOoNy4YaTeNa coumanbHbIX
YCNyr; NoAroToBKa HeobxoAMMOro Ans opraHusauuu
paboThbl MHBEHTapA n peabunutaumoHHoro
0b60pyA0BaHUA; OpraHM3aumsa 1M nposegeHue Nporysku,
neyebHon GU3KYNbTYPLI, PU3MonpoLesypbl, 3aHATUA HA
TpeHaXkepax, MpoBeAeHMe  Mpouesyp  Maccaxka;
nposegeHue MHbIX NeyebHO-0340P0BUTENBbHBIX
MEpPONpUATUIA B  COOTBETCTBMM C  MEeOUUUHCKUMMU
MOKa3aHMUAMM U COCTOSSHMEM 340pOBbA MOJyYaTens
COLMaANbHBIX yCyr
2.7 |MNpoBegeHune 3aHATUIM NO M3yyeHne AMYHOro gena nosydyatens coumanbHbIX YCayr,
afanTUBHOMN pU3NYECcKon pe3y/bTaToB ANArHOCTUKM n peKoMeH4aLmi
Ky/bType cneuManuctos; Bblbop ¢opm M meToZoB paboTbl C
noayyaTesnem COLMaNbHbIX YCIYT; NPOBEAEHNE 3aHATUIN
Nno aganTuBHOM PU3KYNbTYpPeE, NeyebHon GU3KYAbTYpeE U
CMOPTUBHBbIX MEpPONpPUATUIA, cnocobcTBYOLWMX
$GOPMMPOBAHMIO U COBEPLUEHCTBOBAHWUIO (PU3MYECKMX,
NCUXMYECKMX, PYHKLMOHAMbHBIX WU BOJIEBbIX KAauyecTs M
cnocobHocTel noayyatTenen coumanbHbIX yCayr
2.8 |CaHuTapHan obpaboTKa OKasaHMe CouManbHO-TUTMEHUYECKMX YCAYT C Y4YEeTOM
(obpaboTKa BonOCKCTbIX MHANBUAYANbHbIX MEANLMHCKUX NOKa3aHMin; 06paboTKa
noBepxHoCTen Tena BOJIOCUCTbIX MOBEPXHOCTEN Tena Ae3nHOULMPYHOLWMMM
Ae3NHPULMPYIOLLMMHM pacTBOopamM OT NeAnKy1e3a; NOMbIBKa
pacTBOpamM OT NeanKynesa,
NOMbIBKa)
3. CoumanbHO-NCUXONOTUYECKME YCNYTU
3.1 | CoumnanbHO-NCUXONOrMYECKoe BbifiBNieHWE NCUX0N0rMYeckux npobiem, CToAWMX Nnepes,

KOHCYyNbTMpOBaHMe (B TOM uncne
cemeliHoe KOHCYNbTUPOBaHME)

noayd4yaTenem CouManbHbIX YCayr (BHYTPUCEMENHBbIE,
AETCKO-POAUTENbCKME, MEXK/IMYHOCTHbIE, CYMpPYKECKUe,
MHble  OTHOLWIEHMSs);  Pa3bACHEHWE  Moay4aTento
CoUuManbHbIX YyCaAyr cyTu npobnem W onpeaeneHue
BO3MOMHbIX MyTel UX pelleHun; onpeaeneHne obbema u
BMAOB Npeanonaraemoi nomMowy B YCAOBMSAX
OpraHusaunmn coumanbHOro o6CAYKMBAHWUA; OKasaHue
COUMANbHO-NCMXONOTMYECKON  MOMOLWM  MOoAyYaTento
COUManbHbIX YCAYF B PaCKpbITUM ¥  MobMAM3auUK
BHYTPEHHUX PECYpPCoB, pPeleHnun U npodpunakTuke
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coumnanbHoO-NMcMxonorMyeckmx npobnem; copencreme B
OKa3aHMM  MHOM  MNCUXOJIOTMYECKON  MOMOLLU, He
BXOAALLEN B KOMMNETEHUMIO OpraHM3auum CoumasbHOro
obcnyKumBaHuA

3.2

(B pea.

CouManbHO-NCUXOSIOTUYECKUI
naTpoHaxk

ObecneyeHune CBOEBPEMEHHOI0 BblIBAIEHMA
NCUXONOTMYECKOro anckomoopTa, JIMYHOCTHOTO
(BHYTPUAMYHOCTHOIO), MEX/JIMYHOCTHOTO KOHG IMKTA W
OPYrMx cuUTyauui; cuctematmyeckoe HabatogeHue 3a
NMCUXONIOTMYECKMM COCTOAHMEM 340POBbA MOJydaTens
COLMaNbHbIX YC/YT; OKa3aHWe NCUXON0MMYECKOM NMOMOLLM
(npn HeobxoaMMOCTHM); B3aMMOAENCTBUE C NOJIyYaTeNleM
COLMAnNbHbIX YCAYyr B UENAX KOPPEeKUMWU MoBeneHUus;
npoBefeHMe L[0BepuUTeNbHbIX beces; HaxoXAeHue
aNbTEPHATMBHbIX NyTEA BbIXOAA W3  KOHOAMKTHbIX
CUTyaumuii; npueneyeHne nNPOPUNbHBIX CNELNANNCTOB
(npu HeobxogmmocTh)

MocTaHoBNeHuA MpaBuTenbcTBa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

3.3

MpoBeaeHue coumanbHO-
NCUXONOTMUYECKUX TPEHUHTOB

MeToanyeckas pa3paboTKa NporpaMmmbl  TPEHMUHra;
npoBefeHMe UMKAA TPEHWHra; CHATWE NocnencTBuiA
NCUXOTPABMUPYHOLLMX CUTYALUA, HEPBHO-MCUXUYECKUX
HanpaXeHui; BblpaboOTKa YMEHWM U HaBbIKOB,
COUMANbHOM ajanTauMuM K CO343BLUMMCA  YCAOBUAM
NPOXMBaHWA; OTPaboTKa HOBbIX NPMEMOB M cnocoboB
noBeAeHWA; aHAIMTUYECKUI OTYET MO UTOraM TPEHUHTa;
nposeseHue rpynnoBbIxX (MHAMBMAYaNbHBIX)
NCUXONOTMYECKUX TPEHMHIOB, ayTOTPEHUHT (He 6onee 10
yenoBek); nposBeaeHwe rpynnoBbix ¢opm paboTol,
HanpaB/AEHHbIX Ha npeogonexHue HEraTMBHbIX
nocneactsun  3abonesaHns  BUY-uHdbekumen  gns
noBblWeHUA COLMANBHO-NCUXONOTMYECKOTO
CaMOYyBCTBMA, YCTPaHEHMe TPeBOrM M CcTpaxa 3a
byayliee n HepBHO-NCUXMYECKOW HanpsrKeHHocTn BUY-
NHOULMPOBAHHOTO U YNEHOB Er0 CEMbMU

4. Coymanb

HO-neaJarorn4eckne ycnyru

4.1

KoHcynbTMpoBaHMe noay4yatens
coumanbHbIX ycayr u(unm)
6MKalLLEero oKpyKeHuA
noay4yaTtenn coumanbHbixX ycayr
Mo BOMPOCam COLMaNbHOM
peabuamMtaumm

[Oelicteua npu npeaocTaBAeHUN coumanbHo-
neaarorMyeckmx ycayr noayydaTenam coumanbHbIX YCAyr,
OTHOCALMMCA K /11060 KaTeropmm rpaxkaaH: BbisiBieHue
npobnem nosyyatens CouManbHbIX YCAyr NyTem
cobecen0BaHMA C HAM, C €r0 OKPYKEHWEM, C Nedaroramm
o6pasoBaTesibHOro yuYpeRaeHus " T.4.;
KOHCyNbTMpPOBaHME  NO  Bonpocam  Tpebyemoro
HanpasieHMA CoLManbHON peabunutaumu; paspaboTka
ANA  nosiyyatena  coumanbHbix ycayr  u(uam) ero
6/MKaMLLIEro OKPYKEHMA PEKOMEHAALUMI No PeLleHnto
BOMPOCOB, CBA3aHHbIX C COUManbHOM peabunutaumen.

Oeiictena npu npeaocTaBaeHUN coumanbHo-
neaarorMyeckmx ycayr nosyyatento coumanbHbIX YCAyr,
ABNAIOWEMYCA  HECOBEPLEHHONETHUM  pebeHKoM:
KOHCYNbTMpOBaHMeE poauTenei no BOMpoOCcam
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NpaBuMAbHOTO MepemelleHna pebeHKa, obyyeHue ux
NCNO/Ib30BaHMIO CreunanbHbix npucnocobaeHuit ans
nepemelLeHmns pebeHKa; KOHCYNbTUPOBaHWE poguTenei
no opraHusauuMm [OOCTYNHOW cpeabl B AOMALUHMX
ycnoBusx Ans  MobunbHOCTM pebeHKka; pa3paboTka
peKoOMeHAAUMA W KOHCYNbTUPOBaHME  BaMMKanMLmx
pPOACTBEHHUKOB no N3MEHEHUIO OKpY’KeHuA
(pusnueckoro, ceHcopHoro) B UeNsAX CO3AaHUSA
AocTynHon n 6esonacHom cpeabl AnsA pebeHkKa; obyyeHune
6/MKaMWMX  POACTBEHHMKOB  cnocobam  pa3BUTUA
HaBbIKOB MOBCEAHEBHOM XMU3HWU pebeHKa, a TakxkKe
MCMONb30BaHMIO BbIBPaHHbIX CNOCO60B KOMMYHUKaLMK;
copelicTBME B OpraH13aLLmMmn NrpoBoi cpebl 1 cpeapbl oas
NPOAYKTUBHOM AeAaTeNbHOCTM pebeHKa

4.2

CoumanbHo-Negarornyeckasn
KoppekKLuua, BKaoYan
OMNAarHOCTUKY U
KOHCY/IbTUPOBAHME

CoumanbHo-cpeoBas ONAarHoCTuKa; coumanbHo-
neparornyeckas ONAarHoCTUKa; cogeincrame B
KOOpAUHAUUN CUCTEMHOTO BOCMPUATMA MPOCTPAHCTBA;
NpoBefAeHMEe OLEHKM BAUAHUA OKpYKalollel cpenpbl
(dm3myeckoli, coumanbHOM, CEHCOPHOM) Ha aKTUBHOCTb
pebeHKa; cocTaBneHMe WHAMBMAYA/NbHOW MNpPOrpaMmbl
ONA Pa3BUTUA HABbIKOB NOBCEAHEBHOM }KU3HU pebeHKa;
CoCTaB/ieHMe nporpammbl  NPOUAAKTUKM  PasBUTUA
BTOPUYHbBIX OC/NOXHEHUI; npoBeAeHne KOHCY/NbTauui
3aKOHHbIX MpeacTaBuTenell noaydatena CcouMasbHbIX
YCAyT Mo ero agantaumMm U MHTerpauum B obLwecTso

4.3

CoumManbHoO-NeaarorMyeckuni
naTpoHax

OpraHusaums M OCYLWeECTB/IEHNE  COLMA/IbHOIO
MaTpPoOHaXKa W AOMALLUHEro ConpoBOXKAEHWA; COLMANbHO-
neparorMyeckunii NaTpPoOHaXK obyyvatoLmxca B
npo¢deccnoHaNnbHO-pPeabuUIUTaLMOHHOM  YYpEKAeHUW;
COMPOBOMAEHME CEMEWHO-BOCMMUTATENLHON  FPynnbl;
coumanbHO-Neaarornyeckoe COMpPOBOXKAEHUE
noay4yaTens CoumanbHbIX YCAyr Ha peabuanTaumMoHHO-
NOArOTOBUTE/NbHbIX Kypcax; MOCelWeHne cembu MU
ob6cnefoBaHME KUANLWHO-ObITOBbIX YC/I0BUIA; BbiSIBIEHME
AEeTCKO-poauTeNbCKMX  Npobsem; NAaHUPOBaHWE U
nposegeHue KOPPEKUMOHHbIX MEpPONpPUATUIA;
KOHCYNbTMPOBaHME MOJyYaTeNs COUMaNbHbIX YCAyr no
BOMpPOCaM BOCNUTaHUA AeTel, HOpMannusaLmm CEMeNHbIX
OTHOLLEHWIA; B3aumogencTeBume ¢ 06pasoBaTeNbHbIMY,
MeAMLMHCKMMMU U UHBIMU OPraHMU3aLMAMM

4.4

O6yueHne poanTeNbCKUM
dYHKUMAM

BblficHEHMe CTeneHu BAAZEHUA POAUTENAMMU HaBblKamm
obuwero yxoga 3a pebeHKOM; HarnsgHoe obyveHue
NPaKTUYECKMM HaBblKaM OCYLUECTBJAEHMA npoueayp
obLero yxoaa, Npu BbINOJAHEHUN KOTOPLIX Y poauTenei
BO3HMKAIOT 3aTPYAHEHMSA; OLEHKA YCBOEHWA POAUTENAMM
BHOBb NPMOBPETEHHbIX HAaBbIKOB 06LLLEro yxoaa

4.5

ObyyeHne maTepu CO34aHUIO
coumanbHo-6bITOBOM cpeabl ANsA
pa3BuUTUA pebeHKa

BbiAcCHeHWe cTeneHW BAAAEHMA MaTepblo HaBblKamu
O6LLI,€FO yXoga W pasBUTUA pe6eHKa; HarnagHoe
o6yqume NPaKTN4eCKMM HaBblKaM OCYyLWlEeCTB/IEHNA
O6LLI,€FO yXo4da U pa3BuUTUA pe6eHKa, Npuv BbINOJIHEHUN




KOTOPbIX Y MaTepn BO3HMKAIOT 3aTPyAHEHMUA; 0by4yeHune
HecoBepLUeHHONETHEN maTepu CaHUTapHO-
TMrMeHNYeCKMM HaBblKaM; OL,EHKA YCBOEHMA MaTepbio
BHOBb MNPUOBPETEHHbIX HaBblKOB NO  CO34aHUIO
counanbHo-bbITOBOM cpeabl ANA Pa3BUTUA pebeHKa

4.6 |KoHcynbTnpoBaHue bamkaniwwero | KoHcyibTUpOBaHME MO BOMPOCaM OpraHM3aLmnu KU3HU
OKpYeHus pebeHKa no HEeCOBEpPLUEHHO/IETHETO; nogbop MEeTOAMYECKOro
Pa3BUTUIO UTPOBOI U maTepuana; KOHCY/IbTUPOBAHMeE no BOMpocam
NPOAYKTUBHOM AeATeNbHOCTH BO3PACTHbIX 0COBEeHHOCTEeN pas3BuTUA pebeHKa

4.7 | KOoHcynbTMpOBaHMe No OueHKa obuwero YPOBHA NoAroTOBKM
opraHusauumn yyebHom HECOBEpLUEHHONIETHEr0 MO OCHOBHbIM  MpeamMmeTam
[eATeNnbHoCTH LLUKO/IbHOM nporpammel; KOHCY/IbTUPOBAHME MO
HecoBepLUEHHO/IETHETO B opraHusauum yuebHoit [eATeNbHOCTH
OO0MALLHNX YCNOBUAX HECOBEpLUIEHHONETHEr0 B AOMALWHWUX  YC/IOBUAX;

OKas3aHue MOMOLLM B MOATOTOBKE LIKO/bHbIX 3a4aHui;
npoBeAeHME OLEHKM YPOBHA NOATOTOBKM abUTYPUEHTOB;
copelcTBMe B OpraHuM3aumnm obyyeHuns Ha gomy pebeHka-
WHBanMAa; CcoAencTteMe B oOpraHuMsaumMm obyyeHus
pebeHKa-MHBaNnAa

4.8 | ObyyeHne NpakTUYeCcKnUm BblACHEHME CTeneHW BAALEHMA  POACTBEHHMKAMM
HaBblKam obLuero yxoaa 3a nosy4yatens couMasbHbIX YCAYr HaBblKamu obLiero
TAXEeN060/bHbIMM yXog4a; HarnagHoe obyyeHWe MNPaKTUYECKMM HaBblKam
nony4yatensimm CoLuManbHbIX ocywiecTBneHua  npoueayp  obwero  yxoga, B
ycayr, noayvyatenamm BbIMOJIHEHUM KOTOPbIX Y POACTBEHHWKOB BO3HWKAIOT
COLMANBHbIX YCAYT, UMEIOWMMN | 3aTPYAHEHUA; OLLEHKA YCBOEHWSA POACTBEHHMKAMM BHOBb
orpaHu4eHus npuobpeTeHHbIX HaBbIKOB 0OLLEro yxoaa; NnpuBAeYeHue
U3HEeAeATeNbHOCTH, B TOM HeobxoaMMbIX cneumanncTos ana 0byyeHus
yuncne 3a 4eTbMU-MHBAANAAMM POACTBEHHMKOB, OCYLLECTBAIOLMX yxoz, 3a

nonyyatenem CoumnanbHbIX yCAyr

4.9 |MpoBeageHMe noroneanyeckmnx N3yueHne NMYHOro Aena nosyyvatens CoumanbHbIX YCAyr,
3aHATUIM pes3ynbTaTos OMNAarHOCTUKM 7 pekomMeHaaumi

CneumanncTos; NpoBeaeHMe Noroneauyecknx 3aHATUNI;
OLLEHKa pe3y/ibTaTa NPoBeAEHHbIX 3aHATUN
4,10 | OpraHusauma nomoLum UHPOpMMpPOBaAHME U KOHCYAbTUMPOBaHWE MO BOMPOCaM

POAUTENAM U UHBIM 3aKOHHbIM
npeacraBuUTensam aeTtem-
WMHBaNMA0B, BOCNUTbIBAaEMbIX
A0oMa, B 06y4eHUN Takux geTtei
HaBblKkam CaMoOobBCAYKMBaHUA,
o6leHMA, HanpaBaeHHbIM Ha
pa3BUTUE INYHOCTU

opraHM3auum NOMOLLM POAUTENAM N MHbIM 3aKOHHbLIM
npeacraBUTENAM AeTeli-UHBaNMaoB.; cbop
NCUXONOTMYECKOro aHaMHe3a; BbiABNEHNE
NCUXONOTNYECKUX npobnem, CTOALWMX nepeg,
nosyyatenem COUMANbHbIX  YCAYF; CoLMaNbHO-
NcUXONOrMyeckas AuvarHoctTMka wu  obcneposaHue
JIMYHOCTH pebeHKa-uHBaNMA3; OLEeHKa OCHOB
U3HeOeATeNIbHOCTN, HaBbIKOB CaMOOBCAYKUBaAHUS;
06bpaboTka W aHanM3  CcouMaNbHO-NCUXONOTMYECKUX
OAMArHOCTUYECKMX  AaHHbIX M OLUEHKU  OCHOB
XU3HeaeATeIbHOCTY; pa3paboTka nporpammoi
opraHM3auum NOMOLLM POAUTENAM N MHbBIM 3aKOHHbLIM
npeacTaBuUTenam AeTel-MHBaANAO0B, BOCMUTHIBAEMbIX
Aoma, B  obydyeHMM  TaKuMx  OeTeld  HaBblKam
camoobcnyxunBaHusa, obuweHna, HanpasieHHbIM  Ha




pa3BMTUE IMYHOCTU; OPraHU3aLMA NPOBEAEHMA 3aHATUI
C poauTenammn nnn NHbIMU 3aKOHHbIMU
npeacraBuTenaAmMu, peannsauuna nporpammesbl
peabunMtaumm MHBaNMAA - NCUXONOTMYECKas NOMOLLb
CeMbe WHBaNNAa, POAUTENAM U  MHbLIM 3aKOHHbIM
npeAcTaBUTeNs M OeTei-MHBaNA0B, BOCMUTbIBAEMbIX
Aoma, B obOyyeHMM  TakKux  geTel  HaBblkam
CamMoobCNYyKUBAHUA; OCYLLECTB/IEHME AMHAMUYECKOTO
KOHTpONA peanusauuu nporpammsl peabuauTauumu;
noabop MeTogMyeckoro matepuana anaa gaibHenwen
KOPPEKUMOHHON paboTbl ¢ pebeHKOM-UHBAANMAOM B
cembe; OLEeHKa 3¢ PeKTUBHOCTH nposBeaeHHbIX
MeponpuaTnii, odopmNeHMe 3aKAYeHMA O BUAAX,
dopmax 1 o6bemax NpoBeLeHHbIX MEPONPUATUIA U 006 KX
pesynbTaTax; paspaboTka peKkomMeHZaumit (BbINUCHOW
3NUKpwm3)

4.11

dopmupoBaHue NO3UTUBHbBIX
WHTepecos (B Tom uncne B chepe

aocyra)

OnpefeneHne WHTEPECOB M YMEHUN nosyyaTens
COLMaANbHBIX YCAYT Ha OCHOBE ANArHOCTUK; Bbibop dopm
M MmeTogoB pPaboTbl C MosyyYaTesieM CouMasbHbIX YCAYT;
B3aumogencramne c OpraHusaLnAMM
(6narotBopuTENbHBIE doHabl, My3en, TeaTpbl,
6MBNMOTEKMN, NAPKM pas3BAeYEHU U T.4.): pa3paboTka
KOHLENUUN COBMECTHOW [eATesIbHOCTM (3HAaKOMCTBO,
nosbop Tembl, JOTOBOPEHHOCTb O BCTPEYE, KONNYecTBe
nonyyatene’ CouManbHbIX YCAYr, BPEMEHM, Jare
npoBegeHWUs  MeponpuaTMA); COCTaBleHWe  MnaHa
MEpPONpUATAA, HanpaB/ieHHbIX Ha (GOopMUPOBaHUE
MO3UTUBHbIX UHTEPECOB (B TOM Yncae B chepe Aocyra) ¢
y4YeToMm BO3pacTa NosyyaTens CoLuMaabHbIX yCayr

4.12

MpoBeaeHWe 3aHATUI B
COOTBETCTBUM C pa3paboTaHHbIM
WHAMBUAYANbHBIM COLMANbHO-
negarorMyeckum naaHom
(ceHcopHoe pasBuTue,
npegMeTHo-NpaKTUYecKan
AeATeNbHOCTb, COLMANbHO-
6bITOBan opueHTaumsn,
N304eATe/IbHOCTb, apT-Tepanus,
UrpoBan AeATeNIbHOCTb,
My3blKa/IbHble 3aHATKS,
CNOPTMBHbIE, AOCYTOBbIE,
3KCKYPCMOHHbIE MePOoNpUATUA),
B TOM YMCAe rpynnoBbIxX

Momowp B BbibOpe BMAA 3aHATUIA B COOTBETCTBUU C
MHTEepecamM, CnocobHOCTAMM M BO3MOMKHOCTAMMU
nonyyatens  COUMANbHbIX  YCAYr;  MpPUBAEYEHUE
CNeuMannucTtoB Mo TemMaTuKe 3aHATUI; onpegeneHue
OPraHM3aLMOHHbIX MOMEHTOB; noabop HeobxogMmoro
matepvana Ana NpoBeAEHUA 3aHATMI. BbiaBneHue
MHTEPEeCOB W CKJAOHHOCTEM K pPasAMYHbIM  BUAAM
AeatenbHocTH; Bblbop dopm M meTomoB paboTbl €
noay4yaTenem CouManbHbIX YCAyr; MOMouWb B Bbibope
BMAA [EATeNbHOCTM B COOTBETCTBUM C MHTEpPECaMM U
BO3MOMHOCTAMW  MOAy4YaTeNa  COUMANbHbIX  YCAYr;
npoBegeHWe 3aHATMI, HaNpaB/ieHHbIX Ha pasBUTUE
ABUraTeNbHbIX HaBbIKOB pebeHKa; NpoBeaeHne 3aHATUMN,
HanpaB/fEeHHbIX Ha  Pa3sBUTME  KOMMYHWKATMBHbIX
HaBblkoB pebeHKa; peanusauMa Nporpammbl Mo

PasBUTUIO HaBbIKOB noBceAHEeBHOM KU3HU
(camoobcnyxkuBaHue, Urpa, AOCyr); NpoBeaeHMe 3aHATUI
no KoppeKuumn coumanbHO-NeaarorMieckomn

3alUMUIEHHOCTH; MpoBeAeHMe B  COOTBETCTBUMM C
MHTEepecamM, CNocobHOCTAMM U BO3MOMHOCTAMU
noay4atens CcoumanbHbIX YCAYr 3aHATMI (CEeHCopHoe
pasBUTHE, NpeAMETHO-NPaKTMYecKkaa AeATeNbHOCTb,




COUMaNbHO-6bITOBAA OpPMEHTaLMA, W304eATebHOCTD,
apT-Tepanus, Wrposas [AeATeNbHOCTb, My3blKa/lbHble
3aHATUA, CMOPTUBHbIE, [AOCYroBble, 3KCKYPCUOHHbIE
MepOonpUATUA), B TOM YnUC/Ie FPYNMNOBbIX - ANA NOXKUNbIX

4.13

OkasaHue nomoum B 0byyeHnn
HaBbIKaM KOMMbOTEPHOWN
rPamMoTHOCTU

OnpefeneHne  ypoBHA  HaBbIKOB  KOMMbIOTEPHOW
rpamoTHOCTM; Bblbop ¢opm M meToaoB paboTbl ¢
noayyaTesnem COUMaANbHbIX YCAYr; KOMMJIEKTOBaHWE
rpynn  Ans  3aHATMA B  COOTBETCTBMM C YPOBHEM
COLManbHOM MOATrOTOBAEHHOCTH, WHAMBUAYANbHbIMM
JINYHOCTHBIMW OCOBEHHOCTAMM MOJyYaTess COLMANbHbIX
yCAyr; NnpoBegeHue 3aHATUI B rpynnax ¢ y4eTOM YPOBHSA
HaBbIKOB KOMMbIOTEPHON rPamOTHOCTM Yy nosyyaTtenei
COUMaANbHbIX YCAyr; MNpoBeAeHWe WHAVBUAYAJbHbIX
KOHCY/IbTaLMi

4.14

OpraHusauus gocyra (B Tom
yuc/e CONPOBOXKAEHME Ha
COLIMOKYNbTYPHbIE
MeponpuATUsA)

OpraHusauus 1 npoBefeHue 3aHATUIA No AEKoPaTUBHO-
NPUKNagHOMY TBOPYECTBY; OpraHM3auma 1 nposeaeHne
3aHATMI N0 TaHUEBaNbHO-ABUraTeNbHOW Tepanuu,
XY/[lO’KECTBEHHON camofeATeNbHOCTW; OopraHM3auma
KnyboB No WHTepecam; opraHusauma M nposBeaeHue
NeKUUn, ceMMHapoB; npoBeaeHne 3aHATUI 1 HGeced no
NOBbLIWEHUIO YPOBHA 06LWEeNn KynbTypbl Moay4YaTens
COUMANbHbIX  YCAyr;  opraHusauumsa nposeaeHus
KOHKYpCOB TBOpYEecKoro macrtepctsa. OpraHusayus
Bble340B Ha 3aropogHble nporynku. OpraHusauusa u
nposeaeHMe CNopTUBHbIX MeponpuATnin. OpraHnsauus u
nposefeHMe  KyAbTYpPHO-MaccoBbiX M [OCYrOBbIX
Mmeponpuatnin. OpraHM3auma nocelleHUa KyabTypHO-
MacCOBbIX WU A0CYroBbIX MepPONpUATUIA B yYpeRaeHUax
COLMOKYNbTYPHOW HanpasneHHocTU. CoONpoBoKaeHMe Ha
COLMOKYNbTYPHbIE MeponpuaTma. OpraHusaums
nepeBO3KM MoJsiyyaTeneit couuanbHblX YCAYr K MecTy
nposeaeHUA MeponpUATUA

(8 pea. MoctaHoBneHun MpasutensbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

5. CoumanbHO-TPyA0BbIE YCAYTU

5.1

MpoBeaeHe MeponpuATUiA No
MCNO/b30BAHMIO TPYA0BbIX
BO3MOKHOCTE N 06YyYeHUIo
AOCTYMHbIM NPOGECCMOHANbHBIM
HaBblKam

Vlsyqume dHaMHe3a, 3ANNKpU3a, 3HAaKOMCTBO C
JIMYHOCTHbIMM 0COBEHHOCTAMM nony4vyartenAa CounanbHbIX
yCcnyr, BblAB/IEHNE €ro WHTEPECOSs, CK/IOHHOCTEN K
Pa3INYHbIM BUOam 0eATENbHOCTU, onpeaeneHune
CaMOOUEHKN C y4eTOM MeaNUNHCKUX, NCUXONTOTn4eCcKnx
M COUMANIbHbIX XapaKTePUCTUK. Onpep,eneHme uenu,
OCHOBHbIX 33a4a4 W nNpegnosiaraemMblX pe3ysbTaToB
nposeneHnA MepOI'IpMFITMl\;I no Mcnoab3oBaHUIO
TPyAOBbIX BO3MOHOCTEN U o6yqumo AOCTYNHbIM
I'IpOd)eCCMOHa/'IbeIM HaBblkaM. lNpoBegeHne yKa3aHHbIX
MepOI'IpMFITMﬁ, B TOM 4ucne: nposeneHune 3aHATMI No

TpyaoTepanuu,  3aHATUR B ne4yebHO-TPyAO0BbIX
MacTepCKMUX, KOMMbIOTEPHbIX  Kaaccax, obyyeHune
NONb30BaHUIO obopyaoBaHuem, npegmeTamm,

mMmaTtepunanramm  ana BegeHuA NOCU/IbHOM pr,EI,OBOﬁ
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OeATeNbHOCTU; NpoBeAeHWe 3aHATUA Nno  0obydeHuto
OOCTYMHbIM TPYAOBbIM n HayasibHbIM
npodeccMoHanbHbIM HaBbIKaMm, BOCCTAHOB/IEHUIO
JIMYHOCTHOTO M COUMANbHOFO cTaTyca noay4vaTens
COLManbHbIX  YCAyr. OueHka pesynbTaTos 7
30 PeKTMBHOCTM  MpPOBEAEHUA  MeponpuAaTMiA Mo
NCMNO/Ib30BAHUIO TPYAOBbIX BO3MOXKHOCTEN N 0ByYeHMUIO
OOCTYNHbIM NpodeccMoHanbHbIM HaBblKam

5.2

MNpodeccnoHanbHaa opMeHTauma

BbiiBNEHWE MWHTEPECOB W CK/AOHHOCTEM nosyyartens
COUMANbHbIX YCAYT K PasnnYyHbIM BUAAM LeATe/IbHOCTH;
opraHuMsauma u nposegeHue NPodOPUEHTALMOHHOTO
TECTUPOBaHMA C MoCAeAyloWMM obcyXKaeHMem ero
pe3ynbTaToB; NOMOLLb B BblbOpe BMAa
npodeccMoHanbHON AeATEeNbHOCTU B COOTBETCTBUM C
MHTepecamm n BO3MOXHOCTAMMU nosiy4yaTens
COUMaNbHbIX ycayr; cocTaB/ieHue CNMcKa
obpasoBaTesibHbIX opraHu3aumi, 3aHMMaloWmxcA
obyyeHnem MHBaNMA0B (AeTen-MHBAANALOB)
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OpraHusauus obyyeHus B
TPYA0BbIX MACTEPCKMX

MpoBeaeHMe couManbHO-TPYAOBOW peabunuTaumMu Ha
6ase opraHM3auMn coumanbHoro obcayskmBaHuA (B
NevyebHO-TPYA0BbIX MaCTepPCKMUX, NOACOBHOM Ce/ibCKOM
X03ACTBe, NpUycaaebHOM yyacTKe U T.4.); opraHM3sauma
0byyeHMA B TPYAOBbIX MacTEPCKMX; CO34aHUe YCNOBUNA
Ana  paboTbl B NeYebHO-TPYAOBbIX  MaCTEPCKUX;
opraHuM3aumMsa  ycayr npOM3BOACTBEHHOW  MPAKTUKWK;
nposeAeHMe MOHUTOPUHIa pPe3ynbTaToB COLMANbHO-
TPYAO0BOW peabunntaumm noaydaTens coumanbHbixX yeayr

5.4

OpraHusaumsa NnoMmoLm B
nonyyeHum obpasoBaHuA, B TOM
yncne npodpeccMoHanbLHoOro
06pa3oBaHUA, UHBANUAAMMU
(neTbmu-mHBannaamm) B
COOTBETCTBUU C UX
cnocobHocTAMM

M3yyeHne AMYHOrO [Jena, BbiABAEHWE UHTEPEecos,
CKNOHHOCTEW noaydaTens couuanbHbIX YCAYr B Lenax
onpeaeneHus BO3MOYHOCTU nosyyeHmn UM
obpas3oBaHuA, B TOM uucne npodeccnoHanbHOro
06pa3oBaHUA; OKasaHMe MomolUM B Bbibope ydyebHoro
3aBefleHus, npodeccum B COOTBETCTBUK c
MHAMBUAYANbHOW Nporpammoit peabuavtaumm uUan
abunantaumm MHBaNMAa, UHAUBUAYANbHON NPOrpPamMmoin
peabuaMtaumm uaum abunutaumm pebeHka-MHBANMAA,
MHTEpecamm U CKNOHHOCTAMM MOoaydYaTena coumanbHbIX
ycAyr; nomoulb B Bbibope dpopm M meToaoB obydeHus;
OKasaHue nomowy npu cbope M nogaye nakeTa
OOKYMEHTOB AN MOCTynneHus B yvyebHoe 3aBedeHuUe.
OueHKa pe3ynbTaToB U 3 HEeKTUBHOCTU MEPONPUATUIA NO
opraHM3auumn NOMoLLM B NoayYeHum obpasosaHma

5.5

CopeiicTBMe B NOYyYEHUN
obpasoBaHusa u(unun) npodeccun

M3yyeHune MYHOro Aena nosayyatens coumanbHbiX yCayr
(HecoBeplleHHONETHErD), Pe3yabTaToB ANArHOCTUKU M
peKomMeH4aumit cneunanmncTos; NOMolLb B Bbibope B1Aa
npodeccrMoHanbHON [AeATeNbHOCTU B COOTBETCTBUM C
NHTepecamm n BO3MOKHOCTAMU nonydyartens
coumanbHbIx ycnyr; cocTaB/ieHune CnucKa
obpasoBaTefibHbIX  OpraHusauuii;  obpaweHve B
obpasoBaTeNibHYl0 OpraHusauuto; cogeictemne B cbope




OOKYMEHTOB Ana obydyeHus; nomolb B OnpeaeneHuu
dopmbl 0byyeHuAa; ocyulecTBieHWe HabawaeHua 3a
npoueccom oby4vyeHua noayvyaTena CcoumasibHbIX YCAYT;
OKa3aHue nomoluin B BbINOJIHEHUN AOMalLUHEro 3agaHuna

5.6

OkasaHne nomoLm B
TPYAOYCTPOMNCTBE

NHbopMmHnpoBaHMe MosyyaTena couManbHbIX YCayr o
LeHTpax 3aHATOCTM HaceneHus CaHkT-NeTepbypra
(appeca, KoHTaKTHble TenedoHbl, pexum paboTbl);
cogencTsMe B NOCTAHOBKE Ha y4YeT B LEHTPe 3aHATOCTH
HaceneHuA CaHkTt-leTepbypra (B uenax
TPYAOYCTPOWCTBA, MOWUCKA BPEMEHHOW (Ce30HHOM)
paboTbl, paboTbl C COKpalWeHHbIM pabouynm aHem,
paboTbl Ha Aomy, 0bydYeHus, nepeobydeHns)

5.7

Coaencrene poacTBEHHMKaM
noayyaTens coumasbHbIX YCIyr B
HaxoXKAeHUn paboTbl No
rMGKomy rpaduky

NHbopmupoBaHme POACTBEHHWUKOB nosyyarens
COUMANbHBIX YCAYT O LeHTPax 3aHATOCTM HaceneHus
CaHkT-MeTepbypra (agpeca, KOHTaKTHble TenedoHbl,
pexXunm paboTbl); COAENCTBME B MOCTAHOBKE Ha y4yeT B
LeHTpe 3aHATOCTM HaceneHus CaHkT-MeTepbypra (B
Lensax TpyAoyCcTPOMCTBa, NOUCKA BPEMEHHOM (Ce30HHOIM)
paboTbl, paboTbl C COKpalWeHHbIM paboynm aHem,
paboTbl Ha oMy, 0byyeHus, nepeobyyeHns)

6. CoumanbHO-NPaBOBbIE YCAYIU

6.1

OKaszaHve NoMoLLM B
0pOPMIEHUN LOKYMEHTOB U
BOCCTAHOB/IEHWUW YTPAYEHHbIX
[OKYMEHTOB NoJiyyaTtens
COLMaNbHBIX yCayr

KoHcynbTMpOBaHWE MoOAyYaTena CoOLMaNbHbIX YCAYyr Mo
Bonpocam odopmaeHua  U(MaM)  BOCCTAaHOBAEHMA
yTpayeHHbIX [OKYMEHTOB; cogeicteue B cbope
HeobX0AMMbIX [OKYMEHTOB; MNOAYYEHUE [EHEMKHbIX
CpeacTB OT NOAYYaATENA COLMANBHBIX YCAYT (MPU HaAnuYnm
rocyapcTBeHHOM NOLW/IHbI 3a odopmneHune
OOKYMEHTOB); Nojaya AOKYMEHTOB B COOTBETCTBYOLLME
opraHbl M opraHusaumMm B uUenax odpopmaeHuna u(uam)
BOCCTAaHOB/IEHWUSA YTPAYEHHbIX LLOKYMEHTOB; NONYYEHUE U
[ocTaBKka 0pOPMNEHHbIX AOKYMEHTOB; OKOHYaTe/IbHbIM
pacyeT c nosy4aTenem coumanbHbIX YCAYr; COAENCTBUE B
0bOpPMIEHUN  OOKYMEHTOB ANA  HanpasneHusa B
yuyperKaeHusa cuctembl 06pa3oBaHuUs, 34paBOOXPaHEHNS
n  ap.; odbopmaeHMe  AOKYMEHTOB  MEHCMOHHOTO
obecnevyeHusa (no noTepe KopmuabLa), cogencrsme B
opopmMneHMn neHcun; copenctene B 0POpPMAEHUMU
perucTpaunm no mecty npebbiBaHWUA; copelncTBue B
0bOpPMIEHUN  NbFOTHOTO  MNpoesga B  FOPOACKOM
TpaHcnopTe

6.2

CopeiicTBMe B NOyYEHUN
nonuca o6asatenbHOro
MeAMLMHCKOro CTpaxoBaHMsA

KoHcynbTMpoBaHMe MmoaydaTenn CoumanbHbIX YCayr no
Bonpocam opopmieHna n(nam) BOCCTaHOBAEHMSA Nosnca
06s3aTeNbHOro MeAMUNHCKOro CTpPaxoBaHus;
cogelicteue B cbope HeobXOAMMbIX AOKYMEHTOB 44
nonydyeHna nosauvca o06A3aTe€NbHOMO  MeAULMHCKOro
CTpaxoBaHMWA; Nogaya AOKYMEHTOB B COOTBETCTBYHOLLME
opraHusauMm B uUenax  opopmaeHua  u(mam)
BOCCTaHOB/IEHMA NosMca 0653aTeNIbHOro MeANLMHCKOro
CTpaxoBaHMA; NOAy4YeHMe nosavca 06s3aTe/IbHOro




MeaNLMHCKOro CTPaxoBaHUsA

6.3 |UckntouveH c 1 nona 2020 roga. - MoctaHosneHune Mpasutenbctea CaHKT-MeTepbypra ot
17.01.2020N 8
6.4 | OpopmneHne UCKOoBbIX OdopmneHne UCKOBbIX 3anABAEHUA Ha JINLLEHUE
3aAB/IEHUI Ha NLLEHNne poautenbckux npaB AMbO Ha BOCCTAaHOB/EHWE B
poauTenbCKnx npas Anbo pPOAMTENbCKMX NpaBax COBMECTHO C OpraHamMu OMeKu U
BOCCTAaHOB/IEHWE B nonevymTenbCTBa; NoAavYa UCKOBbIX 3aABAEHW B CYA,
POANTENbCKUX NpaBax
6.5 |Copaeicteme B NpUBAEYEHUN K BblACHEHME  KU3HEHHOWN cUTyauumm nony4yartens
Yro/I0BHOM OTBETCTBEHHOCTM COUMANbHbIX  YCAyr;  NpeacTaBleHUe  MHTepecos
NnoA03peBaeMblX B MCUXMYECKOM | NOJyYaTeNns COUMasbHbIX YCAYr MpU NpuUBAEYEHUU K
N PU3NYECKOM HaCUNUM Hag, YrONIOBHOW  OTBETCTBEHHOCTM  MOAO3PEBAEMbIX B
nosiyyatesiem CoOUManbHbIX YCAYT | NCUXMYECKOM U GU3NYECKOM HAacUAMK Hag, nosydaTenem
COUMANbHbIX ycnyr
6.6 |Copaeicteme B opopmneHnn Copeiictene B opopmneHNn OOKYMEHTOB, B TOM Yucie
[OKYMEHTOB, He0H6X0AUMbIX ANA | NOArOTOBKA " Hanpas/ieHue 3anpocos B
NOMeLLEeHNA B CTAaLMOHAPHYHO COOTBETCTBYHOLME OpraHu3auuMu; nomoupb B cbope
OpraHn3aLnio CoLManbHOro HeobX0AMMbIX AOKYMEHTOB A1 NOMELLLEHUA NoayYaTens
o6cnyKMBaHUA COUMANbHbIX YCAYr B CTALMOHAPHYK OpraHM3aumto
COUMANbHOro 0bCcnyR1BaHUA
6.7 |CopencTBMe B BOCCTAHOB/NEHUM | BblACHEHWE  KM3HEHHOW  CUTyauuu nosny4yarens
YyTPa4YeHHOro (CoxpaHeHUM COLMANbHbIX YCAYT; OKa3aHWe MOoJyYaTento COLMasIbHbIX
3aHMMAEMOTO) XUNbA, YCAYr OpUANYECKOM MOMOWM B BUAE NPABOBOrO
HacnepncTea KOHCY/IbTUPOBAHWUA B YCTHON U MUCbMeHHOW dopme no
BOMPOCAM BOCCTAHOBNEHUA YTPAYEHHOro (coxpaHeHus
3aHMMAEMOTO) KWUNbA, HacNeaCTBa; cogelcTeme B cbope
HeobXoaMMbIX  OOKYMEHTOB WM  [OCTaBKe WX B
COOTBETCTBYHOLME  OpPraHM3auuMun;  copeincTeume B
obOpMNEHNUN JOKYMEHTOB, B TOM 4YMCAe NMOATOTOBKA U
Hanpas/ieHue 3anpocos B cooTBeTCTBylOWME
opraHusauuu
6.8 |OkaszaHue NOMOLM B MOYy4EeHUM | BblIACHEHME  KM3HEHHOW  CUTyauuu nosny4yatens
IOPULMYECKMX YCNYT (B TOM YMUCNE | COUMANBHBIX  YCAYT; pa3bACHEHMue nosay4artento
6ecnnaTHo) COLMANbHbIX YCAYr UKW ero 3aKOHHOMY MpeacTaBUTeNto
Mo BOMPOCaM, KacatloLLMMCA rPa*KAaHCKOro, XXUAULHOTO,
TPYAOBOrO, NEHCUOHHOTO, YronoBHOIo
3aKOHOZATe/IbCTBA, @ TaK!Ke OXpaHbl ero npas, cBobos 1
3aKOHHbIX  WHTepecoB; obecneyeHne nosyyaTens
COUMANbHbIX yCAyr WHPOPMALNMOHHO-METOAMNYECKMMU
MmaTepuanamu No yKasaHHbIM BOMPOCAM; Pa3bACHEHME
npaBa Ha nosaydyeHwe 6OecnnaTHoOM tOpUANYECKOW
nomolwm cornacHo 3akoHy CaHKkT-lNeTepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTHOM OPUANYECKOM
nomouiym B CaHkT-MeTepbypre"
6.9 |OkaszaHWe NnomoLLM B 3aLLmTe BblACHEHME  JKW3HEHHOW  CUTyauuu nosay4yatens
npaB M 3aKOHHbIX MHTEPECOB COUManbHbIX ycayr; MHPOpPMMpOBaAHME Noay4vaTens

nony4vyartenAa counanbHbIX ycnyr

COLUMaNbHbIX YyCAyr o NyTaAx peaansaunn ero 3aKOHHbIX
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npas; COAENCTBME B TMOJIYYEHUU Mep COoLMasibHOM
NoALEPKKU, NPeayCMOTPEHHbIX 3aKOHO4ATE/IbCTBOM
Poccuiickot  depepaumun;  oOKasaHMe  coumasnbHO-
npaBoBOlM MomoOWM B 3aWwute W cobaogeHUU npas
nosiyyaTens  couMasbHbIX YCAyr Ha  couMasbHoOe
obcnykumBaHue; obecneyeHuMe nNpeacTaBUTE/IbCTBA B
cyae, agMUHUCTPATUBHbBIX M TOCYAapPCTBEHHbIX OpraHax
ONA 3aWMTbl NPaB W 3aKOHHbIX MHTEPECcoB NosyyaTtens
COUMANbHbIX YCNYr; OKa3aHMe MOMOLWM B HamMCcaHWUu
3asBNEHUN, NPEeAIOKEHUN, Kanob, BKIoYas pa3paboTky
M HanpaB/seHMe B COOTBETCTBYIOLIME OpraHM3aummu
3anpocoB,  xoAaTalcTB;  cogeictBue B cbope
HeobXoaMMbIX [OKYMEHTOB; MoJaya 3aABleHUA U
OOKYMEHTOB B COOTBETCTBYIOWME  OpraHusauuuy;
nosiyyeHMe W [0CTaBKa Ha [AOM HanpaB/ieHUs Ha
npegocraBneHne 6ecniaTHOM OPUANYECKOM MOMOLLM
noJiyyaTesnto CoUuManbHbIX YCAYT.

MpoBeaeHMe NeperoBopoB U KOHCYAbTalMii B UHTEpEeCaX
nosly4aTens coumnanbHbIX yCayr

(8 peq. MocTaHoBneHuA MpaBuTenbcTBa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

7. yCl'Ier B LLeN1AX NOBblIlWEHNA KOMMYHUKATUBHOIO NOTEHUMANa nonyaneneﬁ COLLMAaNbHbIX YCAYT,
MMEKLWNX OrpaHNYEeHNA XKU3HEQEATE/IBHOCTU, B TOM HNC/E AETGVI-MHBBHMAOB

7.1

KoHcynbTMpoBaHMe No Bonpocam
CoLMaNbHO-CPesoBOi
peabuamtaumm

KoHcynbTUpoBaHWe No BONpocam CouuanbHO-CpeaoBo
peabunutaumMmM,  HanpaBNeHHOW Ha  MHTerpauuio
MHBaAMA4a B 06LWEcTBO, B TOM 4uCae MO BOMPOCaM:
obecneyeHns HeobXOAMMbIM HabOPOM TEXHUYECKUX
cpeacts peabuantaumm, cosgaHua AOCTYMHOW cpeabl;
obecneyeHus TUDNOTEXHUYECKMMM cpeacTBamm
peabunutaumMm M cobakaMm-NnpoBOAHUKAMWU CAenbIX U
cnaboBuAaAWNX WMHBaNUAOB; obecneyeHun
CYypAOTEXHMYECKUMWU  CPeaCcTBaMM -  TAYXMX U
cnabocnblwawnx MHBaNMaos; obecneyeHma MHBaAMAOB
C ropa)keHMemM OMNOPHO-ABUraTeNbHOro annapara,
BeAyWMX  aKTUBHbIM  06pa3  U3HKW, Kpecnamu-
KonAackamu; obecneyeHns MHBANMAOB C OTCYTCTBMEM
OBYX BEPXHUX KOHeYHocTel bYyHKUMOHaNbHO-
3CTEeTMYECKOM oAexao0MN. MpeaocrasneHne
pekomeHaauuii No agantauuun uUaba K notpebHocTAm
MHBaNMAA c yyeTom orpaHMyeHus ero
XU3HeaeATeNbHOCTH

7.2

ObyyeHne HaBblKaM COLMANbHO-
CpeaoBoit OpueHTaLmm (B Tom
yncae CaMocToATENbHOMY
nepeaBuKeHWIO, BKIOYan
N3YYEHUNE KU3HEHHO BaXKHbIX
MapLIPYTOB NepeaBuKeHUs)

MpoBeaeHne  MepoONPUATUIA,  HaANpaBAEHHbIX  Ha
BOCCTAHOB/EHWE  WAM  pa3BUTME  ONTUMabHOrO
B3aMMOAEMNCTBMA MNOAydYaTens CoUManbHbIX YCayr ¢
daKTopamm OKpy:KatoLen cpegbl Ha UHANBUAYANBHOM U
06LlEeCcTBEHHOM YPOBHE; OMNpeAefieHNe UHTEepecos,
CK/IOHHOCTEN U cnocobHoCTel nosyyaTens coumasnbHbIX
YCAYr NPUMEHWUTENIbHO K CAOMKMUBLUMMCA  YC/IOBMAM
XKU3HEeAeATEeNbHOCTM B UeNAX MpaBWabHOW  ero
OpUEHTAUMM B OKPYIKaloWen cpede M Nocneayrouero
noabopa Ha 3To OCHOBE MOCU/IbHOIO U YCTPaMBatoLWEro
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ero BWAA AEATeNbHOCTM; onpefesieHUe aKTyanbHOro
YPOBHSi  CaMOCTOATE/NIbHOCTM M CMOCOBHOCTM K
HEe3aBUCMMOWN YKU3HU nony4vyatenAa couunasibHbIX ycnyr
nytem nposegeHnAa AMarHOCTUKKU; n3yvyeHune XMU3HEeHHO
BaXHblIX MapLlpyToB nepeasunxeHmA nony4vyarena
coumanbHbIX ycayr; Bblbop dopm M MeToaoB paboThbl C
noayyaTenem  COUMANbHbIX  YCAyr,  COCTaB/ieHUe
nporpammbl UHANBUAYAbHbIX 3aHATUIA C HUM; 0By4YeHune
COUMANbHBIM  HaBblkaM, BK/IOYAIOLWMM  3/IEMEHTbI
COUMaNbHOrO rnoBefeHna (NnocelieHMe MarasuHoB,
YUYPEKAEHUI COLMANbHOIO Ha3HAYeHWA, MOJIb30BaHUSA
TpaHcnopTom);  dopmupoBaHMe  Tomorpapuyeckmx
npeacraBaeHuit o ropoae; oby4yeHne B3aMMoLencTBuIIO C
ApYyruMn nloabMn; obydeHre obpaLleHuUIo C AeHbramuy;
obyyeHrMe nepcoHanbHOW 6e3onacHocTM (npaswuna
Y/IMUHOTO [BWMMKEHMWA, HaxoXaeHue y Bogbl M T.M.);
obyyeHne NnepcoHanbHOW COXPaHHOCTM (6e3onacHoCTb B
AOMe - MONb30BaHWE rasom, 3/1eKTPUYECTBOM W T.M.);
obyyeHune NoBeseHUIO NPU NOKYNKax, 0byvyeHune xoabbe,
obyyeHMe caMOoCTOATENIbHOMY NepPeMELLLEHUIO B KONACKE

n ap.

7.3

ObyyeHne nHBanMaos (geten-
MHBaNMA0B) NONb30BaHUIO
cpeacTBamm yxoaa u
TEeXHUYECKUMU cpeacTBaMu
peabuamtaumm

M3yyeHne AMYHOro Aena noayyaTens coumanbHbIX yCayr,
pe3ynbTaToB  AMarHoCTMYecKoro obcnenoBaHus U
pekomeHaaumnii cneumnanncTos; onpeaeneHune
peabunntaumMoHHoOro noTeHumana nosyyaTens
COUManbHbIX YCIYr NO 3anncAM cneuuanmcToB meauKko-
COLUMANbHOM 3KCcnepTu3bl; NoAbop TEXHUYECKUX CpeacTs
peabunntaumMm B COOTBETCTBUWM C TUMOM U CTPYKTYPOW
AedekTta, ocobeHHOCTAMM NCcMxoPU3nYECcKoro pasBUTUSA
M peabUNUTaUMOHHBIM  MNOTEHUMaNoOM  nojaydatens
coumanbHbIX ycnyr; pa3paboTka TemaTUKM W NaaHa
3aHATUM, WHCTPYKUUMA NO TexHUKe 6e30macHocTM BO
BpemsaA 3aHATUM, NOAroTOBKa HEOBXOANMbIX TEXHUYECKUX
cpeacTe peabunutauuu, HaraagHbix nocobun (Tabauu,
PUCYHKOB, KapT, CXem) QA4 OpraHuM3auumn 3aHATUN;
nposeaeHue 3aHATUIA

7.4

ObyyeHune HaBblkam
(nopaeprkaHune HaBbIKOB)
noseaeHuA B 6bITY U
06LLEeCTBEHHbIX MECTax

MpoBeaeHne MeponpUATUIA MO OBNALEHUIO HaBbIKaMM
camoobcnykmBaHmMa (B TOM  4Yucie C  MOMOLLbIO
TEXHUYECKMX CpeacTB peabunutaumu): BbINOJHEHME
COUMaNbHO-6bITOBOM AeATENbHOCTU (YMeHMe oaeBaTbCA
n pasaeBaTbCA, NoNb30BaTbCA TyaneTom,
CaMOCTOATE/NIbHO  MNPUHMMATb W TFOTOBMTb MUy,
YMbIBaTbCA, OCYLLLECTBAATb YOOPKY NOMELLEHUI, CTUPKY U
WTONKy 6enba, OCYWECTBAATb YXO4 33 OAENKAOW U
0byBbl0); o0b6yyeHMe npaBuUIbHOMY MNOBEAEHUIO B
06LWECTBEHHbIX MECTaXx, CaMOKOHTPOD W  ApYyrMm
dopmam 0bLWEeCTBEHHON AOeATeNbHOCTU, 0bydyeHue
nepcoHanbHom COXPaHHOCTM (6esonacHocT);
npoBegeHMe 3aHATMIN N0 GOPMMPOBAHMIO NPAKTUYECKUX
HaBbIKOB Yy poauTenei (3aKoHHbIX NpeacTasuTeneit) no
yxoay 3a pebeHkom; obyyeHune xoapbe; onpeaeneHue




notpebHoctt ©n  obyyeHne MHBaAMAA
couManbHO-6bITOBON  AeATeNbHOCTU B
COLMANbHO-ObITOBbIX YC/IOBUAX

HaBblKam
KOHKPETHbIX

(n. 7.4 B pen. NoctaHoBneHua Mpasutenbcrsa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

7.5 | OpraHusauus OueHKa PyHKUMOHANbHbIX KOMMYHUKATUBHbIX HaBbIKOB;
KOMMYHUKaTUBHOIO cocTaBneHue npeaioXKeHni ana nony4yatens
NPOCTPaHCTBA U COLManbHbIX YCAyr No ONTMMM3AUMKM W OpPraHM3aumm
KOMMYHUKATUBHbIX CUTYaLMUN MO | KOMMYHUKATUBHOIO MPOCTPAHCTBA; pa3paboTka
MECTY NPOXKMBaAHWA (MONyYeHUs | nporpammbl 0byyeHus, Bbibop dopm 1 meTon,08B PaboTsl
COLMAbHBIX YCAyT) C nony4yatenem  COUMaNbHbIX  ycayr;  obyyeHue

nosayyarens couManbHbIx ycayr BepbasbHOM
KOMMYHUKaLMN; obyyeHne nojyyvatena CcoumanbHbIX
YCAyr cpeAcTBaM UCNo/b30BaHMA B bbITy HeBepbanbHOM
KOMMYHMKaLMn

7.6 |CopeiicTBME B OpraHM3aumnm KOHCcynbTMpOBaHME nosay4vatena coumanbHbIX YCayr no
CaHATOPHO-KYPOPTHOrO /IeYEeHUA | BOMpocaM  MNpeaocTaBNeHMA  CaHAaTOPHO-KYpPOPTHOro
NN 0340POBUTENBHOIO OTABIXA, |/Ie4YeHnn nnm 034,0pPOBUTE/NILHOTO oTApbIXa,
npeaocTaBAAEMOro B NpefoCTaBAAEMOro B COOTBETCTBUM C AEWUCTBYHOLLUM
COOTBETCTBUU C AENCTBYOLLUM 3aKOHOZATeIbCTBOM;
3aKOHOAaTeNbCTBOM B3aMMOAENCTBME C MEeULMHCKUMU OPraHM3aumaMmn no

BOMPOCY MNOJy4EHUA MEAMUMHCKUX [OO0KYMEHTOB O
nokasaHuAx/oTcyTcTBUK NPOTUBOMNOKA3aHUN K
CaHATOPHO-KYPOPTHOMY Jile4eHunto (034,0poBUTENBHOMY
oTAbIXy);
OKasaHWe coaencTevA B nofayve AOKYMEHTOB B CaHKT-
MeTepbyprckoe rocygapcrtBeHHoe KaseHHoe
yupexgeHue "MHorodyHKUNOHaNbHBbI LeHTp
npeaocTaBAeHUA rOCyAapCTBEHHbIX U MYHULMNAAbHbIX
yenyr";
B3aMMOAENCTBME C pernoHasbHblM otaeneHem PoHga
COUMANbHOrO CTPaxoBaHMA, AAMUHUCTPALMAMMN PANOHOB
CaHkT-MeTepbypra no Bonpocam OGOPMNEHUs U
nosly4yeHusa NyTeBKM NoayyaTenem coumanbHbIX yCayr
(n. 7.6 BBegeH MoctaHoBneHnem MpasuTtenbcrtsa CaHKT-MeTepbypra ot 17.01.2020 N 8)
7.7 | KoHcynbTnpoBaHuMe no sonpocam | KOHCybTUpoBaHWe MnoayyYaTena CouMasnbHbIX YCAyr O

060pyaoBaHUA cneumanbHbIMK
cpeactBamu u
NPUCNocobeHUAMU }KUAOTO
nomeLleHns, 3aHMMaemMoro
nosyyatesem coumanbHbIX yCayr
(ans nuBanuaos (oetei-
NHBANNA0B), UMEIOLLIUX CTONKME
paccTpoiicTBa ONOPHO-
ABuWraTeNibHOro annapara,
3peHuna, Cyxa, YMCTBEHHbIe
OTK/IOHEHMUSA)

nopagke obecneyeHMs YCAOBUIM AOCTYNHOCTM  ANA
WMHBaNUA0B XU/bIX NOMeELLEHMI 1 0bLEero nmyLLecTsa B
MHOTFOKBapTUPHOM AOMe C y4eTom noTpebHocTel

WMHBANNAOOB;
OKasaHMe cogencTBMa B Nogaye 3anBNeHMA B
aAMUHUCTpPaumio  paioHa  CaHkT-lMeTepbypra  Aana
nposegeHMa 06CNEAOBAHMA  KWAOTO  NOMELLEHURA

(obwero nmyuecrea);

B3aMMOAENCTBME C aaMMHUCTpaumein parioHa CaHKT-
MeTepbypra B nepuvon NpeaoCcTaBlAeHWUs COLMANbHOIO
obcnyxumBaHun no BONpocam pes3ynbTaTos
paccMOTpeHUA 3anB/1eHnA

(n. 7.7 BBegeH MoctaHoBneHnem MNpasutenbcrtsa CaHKT-MeTepbypra ot 17.01.2020 N 8)
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7.8 |CopelictBme B obecrneyeHumn KoHcynbTupoBaHMe no Bonpocam obecrneyeHumsa 3a cyet

TEXHUYECKMMM cpeacTBaMu cpeacts  denepanbHoro  6oaxeta  TEXHUYECKUMM
peabunntaumu, cpeactsamm peabuautaunm nmbo nosiydyeHums
npeaocTaBAseMbiMn B KOMMEHCALUMM 33 CaMOCTOATE/NbHO npuobpeTeHHoe
COOTBETCTBUM C AEMCTBYIOWMM | TEXHUYECKOE CpeacTBo peabuautaumm Ha OCHOBaHWUM
3aKoHOZaTeNIbCTBOM /1MbO 3a MMeloWencs Yy  nosiyyaTens  CouManbHbIX  YCAyr
cYeT CPpeAacTB noayyaTtens NHAMBUAYANbHON nporpammbil peabuanTtaumm
COUMANbHbIX yCyr (MHAOMBMAOYyanbHOM nporpammbl  peabuautaumm  nan

abunuTtaunm nHBannAaa);
KOHCYy/bTMpOBaHMe Mo Bonpocam obecrievyeHnsa 3a cyet

cpeacTs bloaxeTa CaHkT-lNeTepbypra
OONONHUTEIbHbIMM TEXHUYECKMMM cpencTeamum
peabuaMTaumMm  Ha  OCHOBaHWW  UHAMBMAYASIbHOWM
nporpammel peabuantaumm (MHanBMAayanbHoi

nporpammbl peabunuTaummn uam abunmTaumm MHBannaa),
MEAMUMHCKUX TOKa3aHW; OKasaHMe CcoaeincTema B
nogaye AOKYMEHTOB M MOJYYEHUN TEXHUYECKUX CPeacTB
peabuantaummn (40NONHUTENbHBIX TEXHUYECKUX CPeacTs
peabuantaummn) y MOCTaBLIMKOB TEXHUYECKMX CpeacTs
peabuautaumu;

B3aMMOZEeNCTBME C perMoHabHbiM oTaeneHmem doHaa
COLUMANbHOrO CTPAxOBaHWA, OTAENAMU  COUMabHOWM
3alUMTbl HaceneHusa aAMUHUCTPALMIM paiioHOB CaHKT-
MeTepbypra, NOCTAaBWMKAMU TEXHUYECKUX CpeacTs
peabuantaumu;

OKasaHMe coaencTeBus B NpUOBpPeTeHMM U AO0CTaBKe
TEXHUYECKMX CPeACTB peabuauTaumm 3a cyeT CpeacTs
noayyaTens CouManbHbIX ycayr nytem o¢popmaeHUs
OH/lalH-3aKa30B B MH$OPMaLMOHHO-
TeNEeKOMMYHUKAUNOHHOM ceTu "UHTepHeT"

(n. 7.8 BBegeH MoctaHoBneHnem Mpasutenbcrtsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

7.9 KOHCYI'IbTVIpOBaHVIe no Bonpocam BbiABNEeHME MMEIOLWMXCA HABbIKOB CaM006Cﬂy)KMBaHMF|

camoobCnyKUBaHUA U nosiyyaTens CoumanbHbIX YCAYT; KOHCYAbTUPOBaHME MO
coumManbHO-6bITOBOM aganTaLuMmM | BOCCTaHOBAEHMIO (dopmuposaHuio) HaBbIKOB
camoobCNyKuBaHUA, B TOM YMUcNe C UCMO/b30BaHUEM
TEXHUYECKUX cpeacTs peabuamTtauuu;

KOHCYNbTMpPOBaHME MO OBYCTPOWCTBY KWAMIA B
COOTBETCTBMM  C  UMEIOWMMUCA  OrPaHUYEHUAMMU
XKU3HeAeATeNbHOCTU, N0 POPMMPOBAHUIO COLMAIbHO-
6bITOBbIX YC/IOBUI KU3HEAEATENIbHOCTH

(n. 7.9 BBegeH MoctaHoBneHnem MpaButenbcrtsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

MPUNOXKEHUE N 3

K NOCTAaHOBNEHUIO

MpasuTenbctea CaHKT-MeTepbypra
0T 29.12.2014 N 1283
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noPAAOK
NPEAOCTAB/IEHUA COLMA/IbHBIX YCNYT MOCTABLLIMKAMMU COLIMANBHBIX
YCNYT B CTALLMOHAPHOW ®OPME COLIMA/IbHOTO OBC/TYXUBAHUSA
B CAHKT-NETEPBYPTE

CnMCOK U3MEHSIOLLMX OKYMEHTOB
(8 pea. MoctaHoBneHui MpasutenbcTea CaHkT-MeTepbypra ot 30.06.2016 N 530,
o1 09.11.2016 N 987, o1 09.06.2017 N 436, ot 26.02.2019 N 85,
ot 17.01.2020 N 8)

1. O6wme nonoxxeHus

1.1. MopsafoKk npenocTaBlAeHUA COUMabHbIX YCAYr MNOCTaBWMKAMM COLMANbHbLIX YCAYyr B
CTaumoHapHol dopme coumanbHoro obcnyxusaHus B CaHkT-NeTepbypre (ganee - Nopsaaok) paspabortaH
B COOTBETCTBMM C NYHKTOM 10 cTaTbk 8 u cTaTben 27 depepanbHoOro 3akoHa "O6 ocHoBax couManbHOro
0b6CNyKMBaHMA rpaxkaaH B Poccuinckont Geaepaunn” (aanee - GeaepanbHbiii 3akoH N 442-d3), a Takke
nyHKTOM 9 cTaTbM 3 3aKoHa CaHKT-MeTepbypra o1 24.12.2014 N 717-135 "O coumnanbHOM 0b6cnyKMBaHUK
HaceneHus B CaHKT-MeTepbypre" (aanee - 3aKoH).

1.2. CoumanbHoe obcnyKMBaHWE B CTALLMOHAPHON popme COLMaNbHOTO OBCAYKMBAHUA BKAOYaET
B ceba [AeATeNbHOCTb MO MNPeAOCTaBAEHUIO COLMAbHbLIX YCAYr NOAy4YaTeNsim COLMaNbHbIX YCAYT,
NPU3HAHHbIM HYKAAIOLWMMUCA B COLMANbHOM OOCAYKMBAHWMW, KOTOPAA HamnpaB/ieHa Ha co3gaHue
YCNIOBUI KU3HEAEATENbHOCTU, Hanbonee afeKBaTHbIX WX BO3PACTy M COCTOSIHWIO 340pOBbA, U(uau)
pacWMpeHne WX BO3MOXKHOCTEM CAaMOCTOATENbHO obecneymBaTb CBOW OCHOBHbIE KU3HEHHbIE
notpebHocTU.
(8 pea. MoctaHoBneHun MpasutensbcTea CaHkT-MeTepbypra ot 17.01.2020 N 8)

1.3. MepeyeHb COUMAMbHBLIX YCAYr, OKasblBaemblX B CTauMoHapHOM d¢opme CcoumanbHoOro
06CNyKMBAHMA NOCTAaBLWMKAMM coumanbHbix yenyr B CaHKT-MNeTepbypre, yTBepKaeH 3aKkoHOM (Janee -
MepeyeHb ycayr).

1.4. CoumanbHble ycnyru B CTauMoHapHoOM Gpopme coumanbHOro ob6cnyKmMBaHUA NpesocTaBAAOTCA
UX Nosly4aTensim Npu NOCTOAHHOM, BpEMEHHOM (Ha CPOK, onpeaeneHHbIn UHANBUAYaNbHOM NPOrPaMMOit
npesoCTaBNEHUA COUMANbHbIX YCAyr (Aanee - MHAMBMAYaANbHAA Nporpamma) UaM NATUAHEBHOM (B
HeAEeNt0) KPYrNOCYTOYHOM NMPOXKMBAHUM B MOMELLLEHMAX NOCTABLLMKOB COLMANbHbIX YCAYT.
(n. 1.4 B peq. MNoctaHoBneHuaA MpaButensctsa CaHKT-NeTepbypra or 17.01.2020 N 8)

1.5. MNonyyaTenn coumanbHbIX YCAYr B CTaUMOHapHoW ¢opme obecneymBatoTca KuabiMM
NOMELLEHUAMM, a TaKkKe MOMELEeHNAMU ANA NpPefoCTaBNeHUs BWUAOB  COLMANbHbIX  YCAYT,
npeaycMOTPeHHbIX 3aKOHOM.

1.6. Ona npeaocTaBAeHUA COLMANbHbIX YCAYT B CTaLMOHapHON popme coLmanbHOro ob6cnyKmBaHmus
npu MOCTOSHHOM, BPEMEHHOM WAW NATUAHEBHOM (B HeZento) KPYr1oCyTOYHOM NPOXKMBAHWUKU B
NoMeLLLeHUAX NOCTABLLMKA COLMAbHbIX YCAYF FParKAaHUH WAN ero 3aKOHHbIN npeacTasuTens (aanee -
npeacTaBuTeNb) NOLAET B MUCbMEHHOW MW 3NEKTPOHHON dopme 3asaBNEHWE O NPenoCTaBAEHUM
COUMANbHbIX YCAYyr, cOCTaBAeHHoe Nno ¢opme, YTBEPKAEHHOW MpMKasom MuHUCTepCTBA Tpyaa M
coumanbHoW 3awmTbl Poccuiickon degepaumm or 28.03.2014 N 159H "O6 yTtBEpxKAeHUM GopMbl
3aAB/IeHMA O MpPefoCTaB/eHMM couManbHbIX ycayr' (ganee - 3assneHue), B CaHkT-lNeTepbyprckoe
rocyapcTBeHHOe KaseHHoe yypexaeHue "LleHTp opraHuMsauum coumnanbHoro obcnymneanus" (ganee -
YupexaeHue).
(8 pea. MoctaHoBneHui MpaButenbctea CaHkT-MeTepbypra ot 09.06.2017 N 436, ot 26.02.2019 N 85)

AB3aupl BTOPOI - TpeTUit ncknodeHsbl ¢ 1 nona 2019 roaa. - NocraHosneHue Mpasutenbcrea CaHKT-
MeTepbypra ot 26.02.2019 N 85.
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3aABneHne MoxKeT OblTb nepegaHo B YupexpeHuMe B paMKax MeXBeLOMCTBEHHOro
B3aMMOAEeNCTBUA B COOTBETCTBUM CO cTaTbel 14 deaepanbHoro 3akoHa N 442-03.
(ab3au, BBegeH NocraHoBneHmem Mpasutenbctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

1.7. 3asBneHne 1 AOKYMEHTbI, YKa3aHHble B pa3aene 5 [MopsgKa, B TeyeHne natm paboumx gHel ¢
4aTbl NoA4aynM rpaK4aHWHOM WM ero 3aKOHHbIM MpeacTaBuTenemM 3aaBAEeHUA PacCMaTpUBalOTCA
YupexgeHunem.

PeweHne o0 NpeaoCcTaBAEHNUN TPAXKAAHUHY CPOYHBIX COLMANbHBIX YCAYr B CTaUMOHapHON dopme
couManbHOro obcnyKMBaHUA NPUHUMAETCA YUpeskaeHUeM B AeHb NOCTYN/IeHUs 3aaBeHun.
(n. 1.7 B pen. NoctaHosneHus Mpasutenbctsa CaHKT-MNeTepbypra ot 26.02.2019 N 85)

1.8. Mpwn onpepeneHnn HeobBXOAMUMBIX TPAKAAHUHY BUAOB WM KOAMYECTBA COLMANbHbLIX YCAYT,
npefocTaBAfieMblX B CTaLMOHApPHOW ¢opme couManbHOro 06CAyXKMBaHUA, B LEAAX COCTaBNEHUA
WHAVBMAYANIbHOM NPOrpamMmbl Y4MUTbIBAKOTCA HYXKAAEMOCTb NOyYaTeNa CoLManbHbIX YCAYr B NOAYyYeHUM
TAKUX YCAyr, XapaKtep o06CTOATENbCTB, KOTOPbIe YXYALWAT WAM MOTMYyT YXYALWWUTb YCA0BMA €ro
XU3HEAeATEeNbHOCTU, OUEHKa YC/IOBUM  KU3HEZEeATe/IbHOCTM  rpakgaHuHa  (MHAMBMAYyaNbHas
noTpebHOCTb B COLMasbHbIX YCAyrax), peKoMeHAyembli Habop coumanbHbIX ycayr B paspese ¢opm
CoUManbHOro ob6cNyKMBaHUA, BUAOB COLMAMbHBIX YCAYT U KaTeropmin nosayvatesneit CoumanbHbIX YCAyr B
CaHkT-lMeTepbypre, yTBEp)KAEHHbIM KOmMUTETOM noO coumanbHoW nonutuke CaHkT-lMNeTepbypra anAa
[AHHOM KaTeropum nojyyaTeneil CoUManbHbIX YCAYr, a TaKXKe 3aK/Il4YeHMe O BbINOJHEHUU
WHAMBUAYANbHOM NPOrpammbl (Mpy MOBTOPHOM OBpPALLEHUM FPAXKLAHMHA).

(8 peq. MocTtaHoBneHuA MpaBuTenbcTBa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

MopsfoOK onpeseneHus WHOMBUAYa/NbHOM MNOTPEOHOCTM B CcOUMasbHbIX YCayrax noJsyvartens
COLMaANbHBIX YCAYT yTBEPKAaeTca KomuTeTom no coumanbHoi nonntuke CaHkt-MeTtepbypra.
(ab3au BBeaeH MNoctaHoBneHMeM MpaButenbcTsa CaHkT-MNeTepbypra ot 09.06.2017 N 436)

1.9. I'IonyanenM COLUMANbHbLIX YCNYT BNpaBe y4acTBOBATb B MPAaBOOTHOLWEHUAX NO NPeaoCTaBNEHUIO
COoUuManbHbIX YyCnyr B CTaLI,MOHapHOﬁ d)opN\e coumnanbHOro O6Cﬂy)'KVIBaHWiI IMHYHO WUAn  4epes
npegcrasutena. I'IpM 3TOM NINYHOE Yy4acCThe B NPaBOOTHOWEHMNAX MO NONYYEHUKO COoUuUMaibHbIX yCnyr
nonyanenel‘/‘l COUMANIbHbBIX YCNYT HE IULWLAET UX NpaBa MMETb NpeacTaBUTENA.

1.10. UHpopmmMpoBaHUe rpakaaH, NPU3HAHHbIX HYKAAOLWMMUCA B CTaLMOHAPHOM COLManbHOM
0o6CNyKMBaHMM, O MopAAKe NpPeAoCTaBAeHMA COoLManbHbIX ycayr, epeyHe ycayr ocyllecTsasercs
HenocpeacTBEHHO B NOMeELLLEHMAX NOCTaBLLMKOB COLManbHbIX YCAYT, OKa3blBaloLWMX COLMANbHbIE YCAYTU
B CTauMOHapHoOW d¢opme coumanbHOro OB6CAYKMBAHMA, C WCMONb30BAHUEM 3/IEKTPOHHOW WAU
TenepoHHon  cBA3N, MHOOPMALMOHHO-TENEKOMMYHUKALUMOHHOW  ceTn  "MUHTepHeT",  WHbIMM
0buWen0CTyNHbIMM cnocobamu.

2. CtaHpapT coumnanbHbIX yenyr

2.1. CoumanbHble ycayru B CTalMOHapHON Gopme coumanbHoro obcay»KMBaHNA NPeAoCTaBAAIOTCA:
rparkaaHam noXuaoro Bo3pacTa;

WHBAANAAM TPyA0cnocobHOro Bo3pacTa;

AeTAM-UHBaMAAM;

HecoBepWEeHHONETHNUM, HaXxodAWMMCA B prp,Hon YKU3HEHHOM CUTYyaumnun M(M!‘IM) B couunanbHO
OnaCHOM NOJ1I0XXeHUU;

HecoBepLUEeHHONeTHMM MaTepam ¢ mnageHuamu (ot 0 go 1 roga) U HecoseplUueHHONETHUM
b6epemMeHHbIM;
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HecoBepLIeHHONETHMM, OCTaBLLIMMCA 6e3 noneyeHua poguTenen;

MUAM U3 Yncna geTen-cupoT U aeTei, octaBlunxca 6e3 nonevyeHnsa poanteneit, B Bospacrte ot 18
00 23 neT, HaxoAAWMMCA B TPYAHOM XKU3HEHHOM CUTYaLnK;

CeMbAM, HaXOAAWMMCS B TPYAHOW IKMU3HEHHOW cuUTyauum wu(Man) B COLMANIbHO OMACHOM
NOJIOXKEHWUU, C HECOBEPLLUEHHONETHUMU AETbMU;

KEHLWMHAM, HaX0AALMMCA B TPYAHOMN }KU3HEHHOWN CUTYyaLLUU;
BUY-MHPULMpPOBAHHBIM FpaxgaHam 1 YaeHam UX cemeld;
rpaXkgaHam, 3aBUCMMbIM OT NCUXOAKTUBHbIX BELLLECTB;
rpaxgaHam 6e3 onpeneneHHOro MecTa X1TenbCTBa;

rpaxkgaHam, HyXAQIWMMCA B NPefocTaB/leHMM 0340POBUTENbHOTO OTAbIXa B COOTBETCTBUM C
3aKoHogaTenbcTBom CaHKT-MeTepbypra;

NMuam, OTObIBAOWMM YroNIOBHOE HaKasaHWe, He CBA3aHHOe C /uwWweHuem cBoboabl, Mau
0CBOOOXKAEHHbBIM M3 MECT IMLLeHNA cBoboabl.
(n. 2.1 B pea. MocrtaHoBneHuA MpasuTenbcTsa CaHkT-MeTepbypra ot 17.01.2020 N 8)

2.2. CoctaB couManbHbIX YCAYr, NPefoCTaBAseMblX B CTaLuMOHapHoOM ¢opme coumasbHOro
0b6CNyKMBaAHMSA, BK/IOYAsA ONMCAHME COUMAbHbLIX YCAYr B paspese BUAOB COLMAJIbHbLIX YCIYr, YKa3aH B
NPUNOXKEHUN K MopsAaKY.

CpoyHble couManbHble YCAyrM B  CTaLMOHApHOW ¢opme COLMaNbHOrO  0b6C/NYyKMBAHMUA
NpeaoCcTaBAsAOTCA B COOTBETCTBMM C COCTaBOM CPOYHbIX COUMANbHbLIX YCAYr, MpesoCcTaBaAAeMblX
NOCTaBLMKAMM coumanbHbix ycayr B CaHKT-MeTepbypre, yTBEP:KAEHHbIM HACTOSLLMM NOCTaHOBIEHUEM.
(ab3au BBeaeH MNoctaHoBneHMeM MpaButenscTea CaHkT-MNeTepbypra ot 09.06.2017 N 436)

2.3. CoctaB couManbHbIX YCAYr, NPeAoOCTaBAAEMbIX B CTaLuMOHApHOW ¢opme couManbHOro
06CNyKMBaAHWA, BKAOYAA UX 06BbeM, B paspese BMAOB COLMANbHbLIX YCAYr U KaTeropuin nony4vatenei
coumanbHbIX ycayr dopmupyeTtca n yTBepxaaetca KomuteTom no coumanbHoi noautuke CaHKT-
MeTtepbypra.

(8 pea. MoctaHoBneHus MpasutenbcTea CaHKT-MeTepbypra ot 09.11.2016 N 987)

2.4. CoumanbHble ycnyru B cTauMoHapHon ¢opme coumanbHOro o6CcnyKMBaHUA NpeaoCcTaBAATCA
Nosly4aTento CoumanbHbIX YCIYT B CPOKM, onpegeneHHble B MHAWBUAYAAbHOW NPOrpamMmme 1 A0roBope o
NpeaocTaBNeHUM COLMANbHbIX YCAYr, 3aKJ0YaeMOM MeXKAY NOCTaBLMKOM COLMANbHbLIX YCAYT U
rpask4aHWMHOM (NpeacTaBUTENIEM); CPOYHblE COLMA/NbHbIE YCAYTM - B  CPOKWU, OBYCAOB/EHHblEe
HY»KAAeMOCTbI0 NoJIy4aTeNs CoumanbHbIX YCAyr (HemeaneHHo).

2.5. Nogywesble HOpMaTUBbl GMHAHCMPOBAHMA COLMANBHBIX YCNYT, OKa3blBaeMbIX B CTaLLMOHAPHOM
dbopme coumanbHOro o6CNYKMBAHUA, EXErogHO PaccYMTbIBAOTCA KOMUTETOM MO 3KOHOMMUYECKOM
NosIMTUKE W CcTpaTerMyeckomy nnaaHuposaHuto CaHkT-MeTepbypra ¢ y4eToM  MeETOAMYECKUX
pekoMeHAauun Mo pacyeTy nogyleBbiX HOPMATUBOB (PUHAHCMPOBAHMA COLMAMBHBIX  YCAYT,
yTBEPXKAEHHbIX nocTaHoBneHnem [pasutenbctBa Poccuiickon depgepaumm ot 01.12.2014 N 1285, B
COOTBETCTBUM C [lepeyHem yciyr MU Ha OCHOBAHMM PACCYUTAHHLIX U YTBEPXKAEHHbIX KomuteTom no
coumanoHol nonutuke CaHkT-MNeTepbypra HOPMATMBHbIX 3aTpaT (HOPM PAcXof0BaHUA PecypcoB) Ha
OKa3aHWe CoUMaNbHbIX YCAYT.

Moaywesble HOpMaTMBbI d)VIHaHCVIpOBaHVIH COUuMaNbHbIX yCnyr yCtaHaB/IMBAOTCA B pacyeTe Ha
OAHOrOo NnoayyaTena counanbHbIX YCNYT, BKAKOYEHHbIX B [lepeyeHb ycayr.
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BennumMHa noaywesbix HOPMaTMBOB (PUHAHCUMPOBAHMA COLUMAMBHbLIX YCAYr Ha O4vYepesHoWn
GWHAHCOBLIM FoA4, M Ha NNAaHOBLIN Nepuog, yTeepKaaetTca KOMUTETOM NO SKOHOMMUYECKON NOJUTUKE M
CTpaTermyeckomy nnaaHuposaHuto CaHkT-lNeTepbypra exxerogHo Ao 15 Hosbpsa Tekywero ¢MHAHCOBOrO
roga.

(n. 2.5 B pea. MocraHoBneHua MpasuTenscTsa CaHkT-MeTepbypra ot 17.01.2020 N 8)

2.6. OCHOBHbIMW NMOKa3aTeNAMM, ONPeaeNAoWUMN Ka4ecTBO COLMaIbHbIX YCAYr B CTaLMOHAPHOWM
dopme coumanbHOro 0bCNyKMUBaAHUSA, ABNAIOTCA:

MoKasaTe/n, XapaKkTepusylolme YA0BJAETBOPEHHOCTb COLMAbHBLIMK YCAYyramMn noaydatenei
coumanbHbIX ycayr (Hanpumep, 4MCAO O6OCHOBAHHbIX Kan0b, YMCAO MNOMOMMUTENbHbLIX UAK
oTpULaTe/IbHbIX OT3bIBOB O paboTe NOCTaBLIMKa COLMANbHbIX YCAYr);

Ha/IMYMe U COCTOSIHME AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTABLLMK COLMAIbHBIX YCayT
OCYLLECTBAAET AeATe/IbHOCTb B Chepe CTaLMOHAPHOI0 COLMaNbHOro 06CNyKnBaHMsA (ycTaB (NoNoXKeHe);
PYKOBOACTBA, MpPaBWa, WHCTPYKUWW, METOAMKM pPaboTbl C MOy4YaTeNAMM COLMAJbHBIX YCAyr W
COBCTBEHHOM AeATeIbHOCTU; SKCNTyaTaLMOHHbIE AOKYMEHTbI Ha 060pyA0BaHMe, NPUbOpPbI M annapaTypy;
WHblE LOKYMEHTbI);

YNCNEHHOCTb nonyaneneﬁ couManbHbIX yCnyr, OXBa4€HHbIX CcoUunanbHbIMN YyCNyramn y OaHHOIo
NOCTaBLWWMKa COUMNAIbHbIX YCAYT;

AOCTYNHOCTb YC/IOBUIA pasmeLl,eHmns NOCTaBLUMKOB COLMAbHbIX YCAYT (B TOM YMcae AOCTYNHOCTb
npeAocTaBNeHNs COLMANbHOIo 0bCAYKUBAHUA ONA UHBANUAOB U APYTUX /IML, C YY4ETOM OrpaHUYeHNn nx
XU3HeaeATeNbHOCTH);

YKOMMNNEKTOBAHHOCTb WTATa NOCTaBLWWMKa COUMNA/IbHbIX YCNYT cneuynannctamm n nx KBaJ'IVI(I)VIKaLI,VI‘r'I;

Hann4une cneunmasibHoOro h TeEXHMYeCKOro oCHalleHuA (o6opy,£|,OBaHme, I'IpM60pr, annapartypau T.,CI,.)
I'IOMeLLI,eHVIf/‘I NOCTaBLWWMKa COUNanbHbIX YCNYT;

COCTOSIHME MWHOpOPMaLMM O NOpsSAKe M MpaBuiax MPesoCTaBNAeHUs COLMANbHbIX YCAyr B
CTaLMOHapHOM Gpopme CoLMaNbHOro 06CNYKUBAHMS;

noBbllWEHNE Ka4veCTBa COLMA/IbHbIX YCNYT U 3¢¢EKTMBHOCTM NX OKa3aHuA (OI'IpE,CI,efIHETCFI ncxogAa ns
MepOﬂpMﬂTMVI, Hanpas/IEHHbIX Ha COBeEpPWEHCTBOBaHNE AEATE/NIbHOCTU MOCTaBUWMKA COLMaNbHbIX yCayr
npu npeaocrtaBieHnn CounanbHbIX ycnyr).

2.7. Mpu oLeHKe KayecTBa coLmanbHbIX YCAYr B CTauMoHapHO GopmMe CoLManbHOro 06cyRnBaHms
NCMOb3YIOTCA Cneayowme KpUTepuu:

NONIHOTaA NpPeaocTtaBaeHNA CouMna/ZibHbIX yCnyr B COOTBETCTBUU C Tpe6OBaHVIFIMVI ,ﬂ,eﬁCTByIOLLI,EI'O
3aKOHOAaTeNbCTBa;

CBOEBpPEMEHHOCTb npeaoctaBneHnA counanbHbIX ycayr, B TOM 4Yucne C Yy4YeToOmM CTeENEHUu
HYX0aeMOCTU NonyvaTenAa counanbHbIX YCNYT,

pe3yNbTaTMBHOCTb (3QEKTMBHOCTb) NPeAOCTaBNAEHUA COLMANbHOM yCayrn (yaydweHne yCnoBui
KU3HeAeATeNbHOCTN NOyYaTeNsA COLMANbHbIX YCAYr).

2.8. TMoKasaTenn KayecTBa MNpeAoOCTaB/lEHWA CoUMasbHbIX YCAYr B CTauMoOHapHoi dopme
coumanbHoro obCayKMBaHUA M OLEHKA Pe3y/bTaToB MX NPeAoCcTaBAeHMA MNOCTaBLMKaMM COLMANbHbIX
yCAyr onpeaenatTca no pesynbTaTam NpesocTaBAeHMA COLMAbHbIX YCAYT NPUMEHUTENBHO K Kaxaomy
KOHKPETHOMY Moy4aTento CouManbHbIX YCayr.

2.9. YcnosBua npeaocCTaBfeHUA COUMaNbHbIX YCAYr B CTaUMOHApHOM ¢opme coumanbHOro
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06CNYKMBAHMA OMpenensATcs B COOTBETCTBUM C  YC/NOBUAMMU, YCTAaHOBAEHHLIMW AEUCTBYHOLMM
3aKOHOZATe/IbCTBOM, C Y4EeTOM YC/IOBWUI, YCTAaHOB/MEHHbIX MOMAyYaTeNlo CoLManbHbIX YCAyr B
WHAMBUAYANbHOW MpoOrpamMmme M [0roBope O MPefoCTaB/ieHUM COUMabHbIX YCAYr, 3aK/l04aemom
NMOCTaBLUMKOM COLMANbHbIX YCAYT U rpakgaHnHom (npeactaButeniem) (ganee - 40rosop).

2.10. Mpw noay4eHUn coumanbHbIX YCAYr B CTauMOHapHON GopMe COLMasibHOro 0b6CnyKMBaHUA
noJsiy4aTenu coumasnbHbIX YCAYTr UMeIoT NpaBso:

Ha YBaXXUTE/IbHOE N T'yMaHHOE OTHOLLEHUE;
Ha BbIGOP MOCTABLLMKA COLMANbHbIX YCAYT;

Ha nosny4yeHue HecnnatHoO B AOCTYNHON dopme MHPOPMALMKM O CBOMX NpaBax M 06A3aHHOCTAX,
BMAAX COLMabHBIX YCYT, CPOKaX, MOPAAKE U YCNOBUAX UX NPEeAOCTaBNeHUA, Tapudax Ha 3TN YCAYTU U UX
CTOMMOCTU, BO3MOXKHOCTM MOJIy4EHUS 3TUX YCayr becnnaTHo;

Ha OTKa3 OT NpeaocCTaB/ieHNA COLMNANbHbIX YCNYT;

Ha obecneyeHune YCI'IOBVIﬁ I'Ipe6bIBaHWr'I B OpraHuM3saumMAax CounMaabHOIo O6C}'IY)'KMBaHMFi,
COOTBETCTBYHOLWWMNX CAHUTAPHO-TUTUEHNYECKUM Tpe6OBaHMHM, d TaKXe Ha HaAI'IE)KaLLI,Mﬁ yxoa;

Ha CBO6OLI,HO€ noceweHne npegcraBuTenaMmm, aaABoKatamhn, HOTApuyCamu, npencraBUTeENAMU
06LLI,€CTB€HHbIX VI(VIﬂM) UHbIX opraHM3au,m71, CBAWEHHOCNYXUTENAMU, a TaKKe poACTBEHHUKaMU U
APpyrmMmuy amulamum B AHEBHOE U BEYEPHEE BPEMA;

Ha KOHq)VIAeHLI,MaI'IbHOCTb MHd)OpMaLI,MM JIMYHOIO XapaKTepa, CTaBLEeN M3BECTHOM Npn OKasaHUn
ycnyr;

Ha 3aWNTy CBOUX NPaB YU 3aKOHHbIX MHTEPECOB, B TOM YNUC/1E B Cy,D,E6HOM nopAagke.

2.11. NonyyaTenb couManbHbiX ycayr o06a3aH CBOEBPEMEHHO B NUCbMEHHOU ¢opme
MHPOPMMPOBATL NOCTABLLMKA COLMANbHbIX YCAYr 06 M3MeHeHMM 06CToATeNbCTB, 06YCI0BAMBAIOWMX
noTpebHoCTb B MNPEeAoCTaBJAEHMM COUMANbHbLIX YCAyr B CTaLMOHApHOW ¢opme COLManbHOro
obcnyKMBaHMs.

3. Onnarta npeAoCcTaBAEHUA COLMANbHBIX YCAYr

3.1. CoumanbHbie ycayru B CTaUMOHapHoM d¢opme coumanbHoro obcny:kmaHus B CaHKT-
MeTepbypre NpenoCTaBAAIOTCA NOCTaBLLIMKAaMM COLMabHbIX YCayr 6ecnnaTtHo, 3a NAaTy UAKM YacTUUYHYIO
naaTy B COOTBETCTBUM CO CTaTbel 7 3aKoHa.

PeweHne 06 yCnoBMAX OKasaHWA COUMaNbHbIX YCAYyr B CTauMoHapHol ¢opme coumanbHOro
obcnyKmnBaHma (6ecnnatHo, 3a NAaTy MAKW YacTUYHYHO NAATy) NPMHMMAETCA NOCTaBLLMKOM COLMANbHbIX
YCAYr Ha OCHOBaHUM NpeacTaBAAEeMbIX NoyYaTeNeM COUMabHbIX YCAYT (NpeacTaBuTenem) A4OKYMEHTOB
C yYeToM CpeaHeaylweBoro AoXo4a NoayyaTens CouManbHbIX YCAYT, a TakKe TapudoB Ha coumanbHble
ycayru.

PacuyeT cpeaHenylweBoro 4oxo4a B OTHOLWEHUN NOAYYATENA COLMANBHBIX YCAYT, 33 UCKIOYEHMEM
ML, YKas3aHHbIX B MyHKTe 3.2 lopAgKa, NpousBoaMTCcA Ha AaTy obOpalleHus M OCyLecTBAsSeTCs B
COOTBETCTBUM C nocTaHoBneHMem [MpaButenbctea Poccuiickot deapepauymm ot 18.10.2014 N 1075 "06
yTBepKaeHun MNpaBun onpeaeneHna cpefHeAyWwWeBoro 40X0Aa A4 NpefoCTaBAeHNA COLMANbHBIX YCaYr
6ecnnaTHo" (ganee - noctaHoBneHWe N 1075) Ha OCHOBaHUU cBeAeHUI (MHbOPMaALMM) O COCTAaBE CEMbM,
HanuMumm (OTCYTCTBUMM) [OXOL0B YNEHOB CEMbU MAM OAMHOKO MPOXMMBAIOWErO TrparKAaHWUHA U
NnpUHagnexKalem um (emy) MMyLLECTBE Ha NpaBe CO6CTBEHHOCTM.

3.2. CoumanbHble yCayru B CTalMOHapHON popme counanbHOro ob6cnynBaHMA NPeaoCTaBAAoTCA
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becnnaTHoO:
HecoBepLEeHHONETHUM AETAM;

poauTenam (3aKOHHbIM MpeAcTaBUTENsM) HECOBEPLUEHHONETHUX AeTel, HaxoAAalmMXca B
COLMANbHO OMACHOM MOJIOXKEHUW;
(ab3au, BBeaeH MNoctaHoBneHMeM MpaButenbctsa CaHkT-MNeTepbypra o1 09.11.2016 N 987)

IMLAM, NOCTPaAABLIMM B Pe3y/ibTaTe Ype3BblYaMHbIX CUTYALLMIA, BOOPYKEHHbIX MEXKHALMOHANbHbIX
(MeXKaTHNYECKNX) KOHDIMKTOB;

JIMUAM U3 Yncna AeTen-cupoT U AeTel, ocTaBlmnxca 6e3 nonevyeHusa poanteneit, B sBospacre ot 18
00 23 nert.
(ab3au, BBegeH NocraHoBneHmem Mpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

3.2-1. B crauymoHapHoi ¢opme coumanbHoro obcnykuBaHuAa npepocTaBaaoTca becnnatHo
cnepyroLme BUAbI COLMANbHBIX YCYT:

COLMaNbHO-NCNXONOTNYeCKUeE;
coumanbHoO-negarorn4yecrkme;
COLMaIbHO-TPYA0BbIE;
COLMaNbHO-NPaBOBbIE;

YCAYrn B LEeNsAxX NoBblleHUA KOMMYHWKATMBHOIO MOTEHLMaNa MoayvaTeneil coumanbHbIX YCayr,
MMEIOLLMX OTPaHUYEHUA KU3HEAEATENBbHOCTH, B TOM YUCIE AeTeN-UHBAIMAO0B.
(n. 3.2-1 BBeaeH MNoctaHoBneHMem Mpasutennbctea CaHkT-MNMeTepbypra ot 09.11.2016 N 987)

3.3. CoumanbHble ycnyrm B CTauMoHapHOW Gopme coumanbHOro 06CayKMBaHMA NPeaoCTaBAAOTCA
WX NOAYYaTENAM 33 NAATY WM YaCTUYHYIO NAATy, 32 UCKIIOYEHUMEM MoJsiyyaTesiel couMabHbIX YCayr,
YKa3aHHbIX B NyHKTe 3.2 MNopagkKa.

3.4. Pazamep erKemecAa4yHOoW NaThbl 32 NpeaocTaBAeHne coumanbHbIX YCAYr B CTauMoHapHoi dopme
coumanbHoro o06CnyXKMBaHMA PACCYUTHLIBAETCA HA OCHOBE TapudOB HA couMasibHble YCAyru,
ycTaHaBaMBaembix Komutetom no coumanbHon nonntuke CaHkT-MeTepbypra, HO HE MOMKET NpeBblLaTb
75 npoueHTOB cpeaHeAyLWEeBOro 4oxXo4a Noay4yaTens cCoumanbHbIX YCAYT, PaCCHUTAHHOTO B COOTBETCTBUM
¢ noctaHosneHnem N 1075.

3.5. Mnata 3a npefocTaB/leHME COUMANbHbIX YCAyr B CTauMOHapHOM ¢opme CoLManbHOro
06CNYKMBAHMA  B3MMAETCA  MOCTABLIMKOM  COUMAsbHbIX YCAyr B  NOpAAKe, YCTaHOBAEHHOM
Mpasutenbcteom CaHKT-lNeTepbypra.

(n. 3.5 B pea. MNoctaHoBneHus MpaButenbcrtea CaHkT-MNeTepbypra ot 30.06.2016 N 530)

4, TPEGOBaHMﬂ K AeATe/IbHOCTU NOCTaBLWMKaA COLUAJIbHbIX yCnyr

4.1. MoCTaBLWMKOM COLMANbHBIX YCAYT, NPeAoCTaBAAEMbIX B CTaLMOHApHOM dpopme CoLManbHOro
obCcny:KMBaHMA (Janee - MNOCTaBLMK YCAYr), ABAAETCA OPUAMYECKOE NMLO HEe3aBUCMMO OT ero
OpraHn3auMoHHO-NPaBoBoM GopMbl U(MAK) MHAMBUAYAAbHbBIA NpPeanpPUHMMATENDb, OCYLLECTBAAIOLME
coumanbHoe 06CNyKnBaHME B CTaUMOHAPHOW popMe coumanbHOro 0bCayKMBaHUA.

4.2. [OeATenbHOCTb NOCTaBLIMKA YCAYr O0/XHA COOTBETCTBOBATb TpebosaHuam PeaepasnbHoro
3aKoHa N 442-03, apyrux denepanbHbiX 3aKOHOB M UHbIX HOPMATMBHbIX NPaBOBbIX aKTOB PoccuitcKol
depepaumm, 3aKoHa, a TaKKe NUHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akToB CaHKT-MNeTepbypra.
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4.3. TMocTaBWMK ycayr obA3aH npeaocTaBAAaTb COUMaAAbHbIE YCAYyrM B COOTBETCTBMM C
MHAMBMAYANbHBIMM NPOrPaMMamMu 1 YCI0BMAMM A0rOBOPOB Ha OCHOBaHUKU TpeboBaHuit PeaepanbHOro
3aKkoHa N 442-03.

4.4. Npu npeaocTaBAEHMM COLMANBHBIX YCYT B CTALWMOHAPHON popme CoLLManbHOro ob6cayKnBaHus
NOCTaBLUMK YyCAyr 06A3aH:

cobntogath NpaBa YesioBeKa 1 rPakaaHnHa;
obecneynBaTb HENPUKOCHOBEHHOCTb JIMYHOCTU M 6@30MNacHOCTb NoJ/lyYaTeiei CoumanbHbIX YCYT;

obecneymBaTb O3HaKOMJIEHWE MoOJiydaTeneil  coumanbHbiX  ycayr (npeactasuteneit) ¢
NpaBOYyCTaHaBAMBAKOWUMN SOKYMEHTAMM, HA OCHOBAHUM KOTOPbIX MOCTABLUMK YC/YT OCYLLECTB/IAET CBOIO
[eATeNbHOCTb M OKa3biBaeT COLMabHbIE YCNYTK;

obecneymBaTb COXPaHHOCTb JIMYHbIX BELLEN U LLEHHOCTEN Nony4YaTenein coumanbHbiX yCayr;

BbIAENATb  Cynpyram, MNPOMMBAOWMM B  OpPraHM3auMyM  COLMANbHOMO  OBCAYKMBAHUA,
W30/IMPOBAHHOE }KM/0€e NOMeLLeHWEe 41 COBMECTHOTO NMPOXKMUBAHUSA;

obecneuunBaTb nonyyarenam coumnanbHbIX ycnyr BO3MOMHOCTb CBO60,CI,HOI'0 noceweHmna wux
npegcraButenamu, aABoKaTaMu, HOTapuyCamu, npeacraBuUTenamum O6LLI,€CTB€HHbIX VI(VII'IVI) MHbIX
opraHmaau,Mﬁ, CBAWEHHOCNYXUTENAMU, a TaKXKe pPOoACTBEHHUKaMU U ApPyrMMU TLaMnU B AHEBHOE U
Be4YepHee Bpems;

NpeaocTaBAATb NOMYYaATENAM COLMAbHBIX YCAYT BO3MOYKHOCTb NO/Ib30BaTbCA YC/IYramu CBA3M, B
TOM Yuncie HGopPMaLMOHHO-TEIEKOMMYHUKALMOHHON ceTh "MHTepHeT", nouToBOM CBA3MK;

MHPOPMMPOBATL MoAy4YaTesell COLMANbHbLIX YCAYyr O MpaBWiax MoXKapHoi 6esonacHocTy,
3KCMAyaTauum NpeaocTaBasemMblx Npubopos 1 06opya0BaHMUS;

obecneuynTb nonyyartenAam coumnasibHbIX ycnyr ychosuma I'Ip66bIBaHVI‘r'I, CoOoTBETCTBYHOWMNE CAHUTAPHO-
TMrMeHn4YeCcknm Tpe6OBaHVIﬂM, a TaKxe Ha,CI,IIE)KaIJJ,Mﬁ yxoga,

MCNOJTHATb UHble O6ﬂ33HHOCTM, CBA3aHHbIE C peanmsau,meﬁ npas nonyanenel‘/‘l coumnanbHbIX ycnyr
Ha coumnanbHoe O6Cﬂy)KMBaHMe.

5. MepeueHb AOKYMEHTOB, HEO6X04UMbIX ANA NpeAoCcTaBNeHUA
COLMaNbHbIX YCAyr

5.1. PeweHWe O nNpenocTaBAEHUM COUMAJBHBIX YCAYr B CTauMOHapHOM ¢dopme coumanbHOro
06CNYKMBAHMA NPUHMMAETCA YUpeaeHNEM Ha OCHOBAHUK CAeAYIOWMX OKYMEHTOB:
(8 pea. MoctaHoBneHui MpaButenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436, ot 26.02.2019 N 85)

AOKYMEHT, YA,0CTOBEPAIOLLMIA IMYHOCTb NOAyYaTeNn CoumnanbHbIX yCayr (npeacrasutens);

AOKYMEHT, MOATBEPKAAlOWMIA NOAHOMOUMA NpeacTaBuTens (Npyu obpaleHun 3a noayyeHuem
couManbHbIX YCAYr NpeacTaBuTens);

AOKYMEHT, NOATBEPK AWM MECTO KUTENbCTBA U(MAK) NpebbiBaHnA, GaKTUYECKOro NPOXKMBaAHUA
noayyaTens coumanbHbiX yeayr (npeacrasutens);

AOKYMeHTbl (cBegeHuA), NOATBEPKAAOWME HaAMuMe y MoaydaTens CcoumanbHbIX ycayr
06CTOATENLCTB, KOTOpble YXYAWAT WAM MOTYT YXYALWMWTb YCNOBUA €ro XKU3HegeaTeNbHOCTH,
NOCAYKMBLWNX OCHOBAHWEM ANA MPU3HAHUA TPaKAaHWHA HYXAAMWMMCA B COLMANbHbIX yCayrax B
CTauMOHapHON ¢opme coumanbHOro O06CAYXMBaHMA (B TOM 4MCie MeAMLMHCKOE 3aKl4eHue,
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copepKalee MHboOpMaLMIO O MEAMLMHCKMX MOKa3aHMAX K MNpeaoCTaBAeHMIO COLMAJbHbIX YCayr B
CTaumoHapHoi ¢popme coumanbHOro OBCNYHKMBAHMA B YACTU HANMYMA OrPaHUYEHUI CNOCOBHOCTU K
CaMOODOCNYXKUBAHUIO U MNepeaBUXKeHU0, BblgaBaeMoe  rocyAapCTBEHHbIMU  MeaULMHCKUMU
OpraHM3auuaAMK;  HanpaBleHMEe MeAMUMHCKON  OpraHM3auMu, OKasblBaloWeN  MNaaIMaTUBHYIO
MeANLMHCKYI0 MOMOLLL, 0 HEOBXOANMMOCTU NPEeAOoCTaBAEHUA COLMANbHBIX YCAYT B CTaLMOHapHOMN popme
coumManbHOro obenyKuBaHua);

(8 pea. MNoctaHoBneHun MpasutenscTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

ab3aubl WeCToM - ceabMoi UCKAKOYeEHDI. - MNocTaHoBneHMe MpasuTenbcta CaHKT-MNeTepbypra ot
09.11.2016 N 987;

3aK/o4YeHMe  YNOSIHOMOYEHHON MEeOMLUMHCKOM OpraHM3aumMm O  Haiuuymm  MeaULMUHCKUX
NPOTUBOMOKA3aHWUIM, B CBA3WU C Ha/IMUMEM KOTOPbIX MPaXKAaHWHY UAU MNOJy4YaTento CouManbHbIX YyCayr
MOKeT BbITb OTKa3aHO, B TOM YNC/e BPEMEHHO, B NPeAOCTaBNEHUN COLMAbHbBIX YCAYT B CTALLMOHAPHOM
dopme no popme, yTBEpPKAEHHON NpMKazom MUHUCTePCTBa 3ApaBooxpaHeHusa Poccuiickoit ®epepaunn
oT 29.04.2015 N 216H "O6 yTBEpPKAEHUM MNEpPeyYHA MeLMLMHCKMX MNPOTMBOMOKA3aHWM, B CBA3M C
Ha/IMYMEM KOTOPbIX FPaXKAaHMHY AW NOAYYATENI0 COLMANBbHBIX YCYT MOXKET BbITb OTKa3aHOo, B TOM Yncie
BPEMEHHO, B NPeA0CTaBNEHUN COLMAbHBIX YCAYT B CTaLLMOHapHO dopme, a TakKe Gpopmbl 3aKNH0HEeHUA
YNONHOMOYEHHOW MEANLMHCKON OpraHM3aLMmM O HaAMYMK TaKMX NPOTUBOMOKA3AHWUI (Aanee - NpuKas
MwuH3gpasa PO N 216H).
(ab3au, BBegeH NocrtaHoBneHem Mpasutenbctea CaHkT-MeTepbypra ot 09.06.2017 N 436)

MparkoaHMHOM H6e3 onpeneneHHOro MecTa XUTe/ibCTBa B C/ly4ae OTCYTCTBMSA NacnopTa rpaxaaHuHa
Poccuiickoit depepaumm npencTaBaseTca cnpaBKka O npueme LOKYMEHTOB Aas oQopMaeHMsA nacnopTra
rpaskaaHunHa Poccuiickoli ®epepaumn, BblgaHHasA yNOJHOMOYEHHbIM MoApasge/ieHMemM no BOnpocam
MUrpaumMm MuHuCTepCcTBa BHYTPEHHUX aen Poccuitickon ®eaepaumn.

(ab3au BBeaeH MNoctaHoBneHMeM MpaButenscTea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

MparkaaHe 6e3 onpeneneHHOro MecTa KUTebCTBA He NPEeACTaBAAIOT AOKYMEHT, NOATBEPIK AA0LMiA
MECTO KUTeNbCTBa U(KMnn) NpebbiBaHWA, @ TaKKe LOKYMEHTbI, YKa3aHHble B ab3al,ax BTOPOM M BOCbMOM
HACTOALWEro MyHKTa, B CAyyae obpalleHMA 33 CPOYHOWM COUManbHOM ycnyron "oKasaHuMe Momowu B
0pOPMIEHUN N BOCCTAHOBNEHMM AOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, IMLAM B C/lyYae OTCYTCTBUA
MEeCTa KUTEeNbCTBA U CPEACTB K CyLLEeCTBOBaHMIO".

(ab3au BBeaeH MNoctaHoBneHMem MpaButenbcTea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

5.2. [JOKyMeHTbl, HeobxoanMble 1A NPUHATUA PeLLeHUsA O NPeLOCTaBAEHUN COLMAbHbIX YCaYT B
CTaLMOHApHON popme coumanbHOro 06CNyKMBAHUA, NPEACTABAAIOTCA NOAYYATENEM COLMANBbHBIX YCAYT
(npeacraButenem) AMYHO NMBO MNoANeKaT NPEACTaBAEHMIO B pPamMKax MEXKBEAOMCTBEHHOMO
MHPOPMALMOHHOrO B3aMMOAENCTBMA B COOTBETCTBUM C TpeboBaHUAMM cTaTbu 7 PeaepanbHOro 3akoHa
"06 opraHMsaLmMm NpeaoCcTaBNAEHNA FOCYAAPCTBEHHbIX M MyHUUMNANbHBIX ycayr'.

5.3. 1A noayyeHua coOuManbHbIX YCAYr B CTaUMOHapHoW ¢dopme couManbHOro O6CayKUBaHMA
noslyyatenb coumanbHbiX YCAyr (NpeacTaButenb) A0KeH NPeaCcTaBUTb NOCTABLUMKY COLMANbHbIX YCayr
cnepytolme OKYMEHTbI:

AOKYMEHT, YA,0CTOBEPAIOLLMIA IMYHOCTb NOAyYaTeNn coumanbHbIX yCayr (npeacrasutens);

AOKYMEHT, MOATBEPKAAlOWMIA NOAHOMOUMA NpeacTaBuTens (Npyu obpaleHun 3a noayyeHuem
couManbHbIX YCAYr NpeacTaBuTens);

MHOUBUNAYANbHYIO NpOrpammy, 3a UCKAKKYEeHUEM Cnhy4aa npeaocCrtaBieHNnA CPOYHbIX COUUNAIbHbIX
ycnyr;

AOOKYMEHTbI, HeO6XOAVIMbIe Aana onpegeneHna cpeaHeaywesoro Aoxoaa noayyartena counaszibHbiX
ycnyr gna npeaocraBneHna counanbHbIX yenyr b6ecnnaTHo (/.'l,OKyMEHTbI O COCTaBe cemMmbW noay4vartena
COUMaANbHbIX YCNYr, AOKYMEHTbI O A40X04aX Noay4yaTena counazibHbiX ycnyr n YneHoB ero ceMmbu (cynpyra
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(cynpyru), poauteneir U HecoBepWEHHONETHUX [AeTel, COBMECTHO MPOXMBAIOWMX C nosydyaTenem
COUMANbHbIX yCnyr);

3aK/0YEHME  YMOJIHOMOYEHHOM MEAUUMHCKOM OpraHM3auumM O  Haauuum  MeAUUMHCKUX
I'IpOTVIBOI'IOKaBHHVIl‘/’I, B CBA3U C Ha/M4MeM KOTOPbIX FpaXXaaHWUHY UAKN NoaydaTento CouuManbHbIX yCayr
MOXET BbITb 0TKa3aHO, B TOM YNCE BPEMEHHO, B NPELOCTaB/EHUMN COLMAJbHBIX YCAYT B CTALLMOHAPHOM
dopme no popme, yTBEpPKAEHHOM NpMKaszom MuH3gpasa PO N 216H;

CcBeAeHUss MeaULUHCKUX OpraHu3aumin o6 oTcyTCcTBMM MHPEKLUMOHHbIX 3a601€BaHNN M KOHTAKTOB C
MHOEKLMOHHbIMM 60/IbHBIMM MO MECTY MPOXKUBAHUS.
(ab3au, BBeaeH MNoctaHoseHMeMm MpaButenbctea CaHkT-MNeTtepbypra ot 17.01.2020 N 8)
(n. 5.3 B pea. MocrtaHoBneHuA MpasuTenbcTBa CaHKT-MeTepbypra ot 09.06.2017 N 436)

6. MNpeKpaweHne npesoCcTaBAeHUA COLMANBHDBIX YCNYT

6.1. OCHOBaHWAMM MpPEKPaLLEHUA NPeAOCTaBNEHUA COUMANbHBIX YCNYr B CTaLMOHapHOU dopme
COLMANbHOro 06CNYKUBAHWA ABNAIOTCA:

NMNCbMEHHOE 3aABaEeHMEe noay4vyatena coumanbHbIX YyCnyr (Flpe,CI,CTaBl/ITel'Iﬂ) o6 oTKase B
npegocrasneHnn CoOLnasbHbIX YCNyr;

OKOHYaHMEe CpoKa NpPefoCTaB/eHWUA COLMAbHbLIX YCAYyr B COOTBETCTBUM C WHAMBUAYANbHOMN
nporpammon n(uam) ncteyeHne cpoka LencTems 4OroBopa;

M3MeHeHne 06CToATeNbCTB, 06YCNaBAMBAOWMX NOTPEOHOCTb MO/YYaTeNs CouMasbHbIX YCAyr B
npeaocTaBNeHNM COLMAbHbIX YCAYT B CTauMOHapHOK Gdopme coumanbHOro obcay:KuBaHus;
(ab3au BBegeH MNoctaHoBneHMeM MpaButensctsa CaHkT-lMNeTepbypra oT 17.01.2020 N 8)

HapylweHue noay4yaTesieM COUMasbHbIX YCayr (npeactaButesiem) YCA0BWUI, MPeayCMOTPEHHbIX
[LOrOBOPOM;

CMEePTb nonyyatena CcouunanabHbIX ycnyr wanM nnKengauunA (nperau.l,eHme ,CI,EFITEJ'IbHOCTVI)
OopraHun3auunn coumnasbHOro O6Cl'|y)KMBaHMF|,'

pelweHWe cyga O NPU3HaAHWM MOAyYaTenn CoumasbHbIX yCnyr 6e3BecTHO OTCYTCTBYHOLWMM MAW
yMepLmnm;

OCyXaeHune nonyyartena CounasibHbIX yCnyr K OTObIBAHWIO HaKa3aHWA B Buae nnweHunA CBOGO,D,bI.

6.2. MocTaBLWMK COUMANbHbIX YCAYF BNpaBe OTKa3aTb (MPMOCTAaHOBMTb) NOMYYATENIO COLMANbHbBIX
yCAyr B NpeAoCcTaBAeHNN COLMANbHBIX YCAYT B CTaLMOHApHOM Gopme coLManibHOro 06CyKMBaHUsA, B TOM
yncne BPEMEHHO, B C/lydae HEeNpencTaB/eHMA MoJlydyaTesleM COUMaibHbIX yCayr (npeacrasutenem)
WHAMBUAYANbHOW MPOrpammbl, BblAAHHOM MOyYaTeNto COLMANbHbLIX YCAYr (32 UCKAOYEHWEM Cay4as
NpesfoCTaBNEHNSA CPOYHbLIX COUMANbHbIX YCAYr), AOKYMEHTOB, HeOoOXOoAMMbIX ANs onpeseneHus
cpefHeaylWweBoro AoxoAa NoayvyaTensa CouManbHbIX YCAYF, @ TakKKe B CBA3W C HAaMYMEM MEOMULIMHCKUX
NPOTMBONOKa3aHM, NepeyeHb KOTOPbIX YTBEPXKAEH NpMKaszom MuH3gpasa PO N 216H.

(8 pea. MoctaHoBneHu MpaButenbctea CaHKT-MeTepbypra o1 09.11.2016 N 987, o1 09.06.2017 N 436)

MpunoxeHune

K Nopaaky npenocrasneHmns
COLMaNbHbIX YCAYT NOCTABLLMKAMMU
COLMANbHbIX YCAYT B CTALMOHAPHOM
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dopme coumanbHOro obeayKmnsaHmsa
B CaHKT-leTepbypre

COCTAB
COUUANBHBIX YCNYT, NPEAOCTABIAEMbIX MOCTABLUMKAMM COUUAJIbHbBIX
YCNYT B CTAUMOHAPHOW ®OPME COLIMAZIbHOIO OBCNTYKUBAHUA
B CAHKT-NETEPBYPIE

CnMCOK N3MEHAOLWMX O0KYMEHTOB
(8 pea. MoctaHoBneHui MpasutenbcTea CaHkT-MeTepbypra ot 09.06.2017 N 436,
071 17.01.2020 N 8)

N n/n HanmeHoBaHWe coumanbHoOM OnuncaHuMe coumnanbHoM ycayrm
ycayru
1 2 3

1. CoumanbHO-6bITOBbIE YCAYTU

1.1 ObecneyeHune naowaablo XXUAblX npe,ﬂ,OCTaBHEH ne nomeuweHmAa B COOTBETCTBMM C
FIOMeLLI,eHMf/‘I B COOTBETCTBUU C yTBEPKAEHHbIMU HOpMaTnBamu n CaHUTAPHO-
yTBEPHKAEHHBIMN HOPMATUBAMU | TUTUEHNUYECKUMUN HOPMaMU, a TaKxKe TpeﬁoBaHMﬂMM
AOCTYNHOCTUN ONA UHBA/IMO0B U MaJIoMOBUIbHbIX rpynn
HaceneHumaA

(8 pea. MoctaHoBneHun MNpasutenbcTea CaHkT-MeTepbypra ot 17.01.2020 N 8)

1.2 | ObecnevyeHne MATKUM ObecneyeHne MATKUM MHBEHTapem (ogeaoi, obyBblo,
MHBeHTapem (oaexaomn, 0byBblo, | HaTe/IbHbIM b6enbem, nocTefibHbIMMU
HaTeNnbHbIM 6enbem u NPUHaANEKHOCTAMM) B COOTBETCTBUM C
nocTenbHbIMU yTBEepXAeHHbIMW HOPMaTMBaMM

NPUHAANEKHOCTAMU) B
COOTBETCTBUU C YTBEPKAEHHBIMU

HOpPMaTMBaMM
1.3 | ObecneyeHune NUTaHMem ObecneyeHne NUTaHMEM B COOTBETCTBMM C HOpMamMu
COrNAaCHO YTBEPKAEHHbIM obecneyeHus nUTaHWEM, YyTBEPKAEHHbIMU
HOpMaTMBam MpasutenbctBom CaHKT-MNeTepbypra
1.4 |Nomolub B NprMeme NuLm MoAroToBKa MosnyyaTens CouManbHbIX YCAYr K npuemy
(kopmneHue) nuwm (yaobHoe ycaxmMBaHWe MosyydaTens coumasnbHbiX
YCAYr U MbITbe PYK); NOArOTOBKa Nocyabl gna npuema
nuwy (KopmneHusa); NoAroToBKa MecTa AnA npuvema
NULWN; KOPM/IEHME MOoAydYaTens CcoumanbHbIX YCAyr,
KOTOPbI MO COCTOAHMIO 340POBbA HE  MOMET
CaMOCTOATENIbHO MNPUHMMATL nuuly; ybopKa MmecTa
nprMema NULM, MbITbe NOCyAbl NOCAE NPUHATUA MULLU
1.5 |MNomolub B 04eBaHUN U Momowp B oaeBaHWM (HadeBaHWe Ha nosyyaTens
nepeoaeBaHUN NNLAM, He coumanbHbIX YCAYr NOArOTOBNEHHON B COOTBETCTBUM C
CNocobHbIM MO COCTOAHWIO LeNbld M NOroAHbIMW YCAOBUAMM 0OAOeXKAbl, 06yBM,
34,0P0BbA CAMOCTOATENBHO ronoegHoro ybopa); nomouwp B pasAeBaHUKM (CHATME C
oCyLWecTBAATb 3a coboi yxos, noay4atens coumanbHbiX YCAyr ogexAabl, o6ysu,

ronoeHoro y6opa); nomolb B nepeogesaHum
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1.6

CmeHa noAry3sHUKoB n
abcopbupytowero 6enbsa Anuam,
He cnocobHbIM MO COCTOAHUIO
34,0P0BbA CAMOCTOATEIbHO
ocyLecTBnATb 32 cobol yxon,

CHATME W YTUAM3AUMA WCNOJIb30BAHHOIO MOATrY3HMKA
nnu abcopbupytoutero 6enbs; nposeseHne
rMrmeHMYeckmx npoueayp (obpaboTka Tena nonyyartens
COUMANbHbIX ycnyr BNAXKHbIMMU candeTkamu,
ounwaloWUMM  NpenapaTtamu); HageBaHME HOBOro
NoAry3Huka uam abcopbupytowero 6enbs

1.7 |MNpepocTaBneHune rmrMeHnYeckmx | YmolBaHne, NOMOLb B CaMOCTOATE/IbHOM YMbIBAaHUW;
YCAYF INLAM, He CNOCOOHbIM MO | NpMYecbiBaHME; yXo4 3@ MOJIOCTbIO PTa, 33 YLWamu,
COCTOAHWIO 34,0POBbA HOCOM M T[/la3amMu (MpOMbIBaHME); TUrMeHu4Yeckas
CaMOCTOATE/IbHO OCYLLECTBAATL | 06paboTKka pPyK M Hor; 0O6TUpaHue, NOAMbIBAHME,
3a coboli yxoz, nomolipb B CaMOCTOATE/IbHOM noAMbIBaHUN,

NoATUPaHNK

1.8 | ConpoBoxaeHue B Tyanet nau Momolb Npu BbICAXKMBAHMKM HA CYAHO WM YHUTa3,
BbICA’KMBAHME Ha CYAHO /UL, HE | NOMOLLb B NOb30BAHMM NMUCCYapPOM, MOMOLLb B CHATUM
CNOCOBHbIX MO COCTOSHUIO W HafEeBaHUU OZEeXKAbl, BIHOC CyAHA
34,0pOBbA CAMOCTOATE/IbHO
OCyLLecTBAATbL 3a coboi yxop,

1.9 | MbiTbe (NOMOLb B MbITbe) 1ML, | YMCTKA BaHHbI; HANOJIHEHWE BaHHbI; COMPOBOMXAEHUE
He cnoCcobHbIX NO COCTOAHUIO b0 nepemeLleHMe B BaHHY; MbITbe (MOMOLLb B MbITbe)
34,0pOBbA CAMOCTOATE/IbHO TeNa M TrONOBbl; MOMOWb B CAMOCTOATE/IbBHOM
ocyLLecTBAATb 33 cobol yxon, 06TUpaHUKM, NOAMbIBaHMM; MOMOLWb B BbITUPAHUM;

ofeBaHMe AMbo NOMOLLb B O4EBaHWM; CONPOBOXAEHME
B nocrtenb

1.10 |Bputbe (Nnomowps B 6puThE) OuncTKa, pacnapuMBaHMe KOXMW; HaHeCceHWe neHbl;
60poabl M YyCOB MNLAM, He yaaneHne 6opoapl U yCcOB; yMbIBaHUeE; Ae3nHbeKuma
CNoCco6HbIM NO COCTOAHUIO NCNOb3yeMbIX MHCTPYMEHTOB
34,0pOBbA CAMOCTOATE/IbHO
OCYLLEeCTBAATbL 3a cobo yxon,

1.11 |CrpuKKa Bonoc CTpWKKa BOMIOC MO BCEM rosioBe UAM Ha OTAENbHbIX ee

yyacTKax

1.12 |ConpoBoxaeHue Ha nporynkax | ConpoBoXKaeHWe Ha NPOryaKke; NOMoOLb B pa3aeBaHuu,

ybopKa ogexapl U 06yBM Ha MeCTO, a TaKKe YMCTKa U
CyLUKa BepXHen oaexabl n 0bysu
(8 pea. MoctaHoBneHun MpasutensbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

1.13 | Ob6ecneyeHue 3a cHeT CpeacTs CoctaBneHme 3aABKM Ha MOKYMKY 32 C4YeT CpeacTs
nosyyaTena CouManbHbIX yCAYr | MOJy4aTena CouManbHbIX YCAYT KHUF, XYPHaNos, raser,
KHUFaMW, KypHanamu, ra3eTamu, | HaCTOJIbHbIX UTP; NMOKYMKa M AOCTaBKa 3a CYET CPeacTB
HACTONIbHbIMW UFPaMM nosly4yaTena CouManbHbIX YCAYT KHUT, }KYPHANOB, raser,

HACTO/IbHbIX UTP; COCTABAEHWE OTYETA MO PACXOA0BAHMUIO
OEHEXHbIX  CPeACTB; OKOHYaTeNbHbI  pacyeT C
nosly4aTtenem cCounanbHbIX YCayr

1.14 | OTnpaBKa 3a cyeT cpeacTs MonyyeHne peHEeXHbIX CpeacTB  oOT  nosyyatens
Nnofy4aTena CoUManbHbIX YCAYr | COUManbHbIX  ycayr Ha OTnpaBKy No4YTOBOM

no4ToBOM KoppecnoHAaeHUnn

KoppecnoHaeHUMM (B TOM YMCae MOCbINOK BECOM A0
CEMM Kr); OTNpaBKa NOYTOBOWN KOpPpPeCcnoHAeHUuUN (B TOM
ynucae MOCbIZIOK BECOM A0 CEMMU Kr); OKOHYaTesbHbIi
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pacyeT c nosy4yaTesiem colmanbHbIX yCayr

1.15 |CosaaHue ycnosuii (OKasaHue OpraHu3auma CaHUTApHO-TUTMEHMYECKUX npoueayp
NOMOLLM) MONOAbIM MaTEPAM MO | (KynaHMe, CTPUXKKA BONOC, HOITel, Ae3nHpeKuma benbs,
yxoay 3a 4eTbMMU oaexabl 1 ap.)

M3 EeHYECKOro Bo3pacTa

1.16 - | UckntoyeHsbl ¢ 1 nona 2020 roga. - MoctaHoBneHue MpaButenbcrea CaHkT-MNeTepbypra ot

1.17 |17.01.2020N 8

1.18 |Momolub Npu NOAroToBKe Beller | [MoaroToBKa B COOTBETCTBMW C LE/bIO M MOTOAHbIMMU
ONA Bble34a Ha OoTAbIX 3a YCNOBUAMM ofeXabl U 06yBU NoslydaTens coumasnbHbIX
npeaesbl ropoaa YCAYr U Ap.; yNaKoBKa B 6arax noayyatens coumanbHbIX

ycayr ogexabl, obyBu, NIEKapCTBEHHbIX NPEnapaToB M
Ap.

1.19 |Cpaua 3a cyeT cpencTs Cbop Bewen, TPeOYIOLWMX CTUPKKU, XMMUYUCTKU WK
nony4aTtens cCoumanbHbIX yCayr PEMOHTA; NONYYEHUE AEHEKHDbIX CPEACTB OT NOAyYaTeNa
BELLEN B CTUPKY, XMMUYUCTKY, COLMANbHbIX YCAYT HAa ONAATY YCAYr CTUPKK, XMMUYUCTKK
PEMOHT, 0bpaTHas UX AOCTaBKa | WM PEMOHTA; AOCTaBKa Bellel (Becom A0 NATU Kr) B

opraHusaumio 6bIToBOro 06CNyKMBaHMA; oniaTa ycayr
CTUPKK, XMMUYUCTKMU UMW peMoHTa; obpaTHasa AocTaBKa
Bewelr (Becom A0 MATM Kr) NOy4yaTento COLMabHbIX
YCNYr;  OKOHYaTesbHbIA  pacyeT C  nojydyaTenem
COLMANbHbIX ycayr

1.20 |WUckntouyeH c 1 utonsa 2020 roga. - MNoctaHoBneHue MpaButenbctea CaHkT-MNeTepbypra ot
17.01.2020 N 8

1.21 |OnoseleHne poACTBEHHUKOB OKasaHWe cofencTBna B pPO3bICKE POACTBEHHMKOB

nosyyatena CoOUMANbHbIX YCAYr N0  WHMUMATMBE
nosiyyaTena coumanbHbiX YCayr (NOArOTOBKA MNWUCEM,
3anpocos B COOTBETCTBYIOLME opraHmsauum);
onoBeleHne PoACTBEHHMKOB Nojy4vaTesid COLMaIbHbIX
YCAIyT O MoJiyyaTene CouManbHbIX YCAYT B LENAX peleHns
Pas/iMyHbIX BOMPOCOB (MEAMUMHCKUX, (PUHAHCOBDIX,
npaBoBbIX 1 Ap.)

1.22 | OpraHusaumus (cogelicteme B Cbop u odopmneHue HeobXoAMMbIX [OOKYMEHTOB;
OKa3aHWUW) PUTYasbHbIX yCayr OpraHM3auusa U CONpPOBOXKAEHWE MOXOPOH Noay4vaTtens

COUMANbHbIX ycnyr (npu Heobxoammoctn 6amM3Koro
poAcTBeHHMKa (cynpyra (cynpyru), aetein)

1.23 |WUckntouyeH c 1 utonsa 2020 roga. - MNoctaHoBneHue MpaButenbctea CaHKT-MNeTepbypra ot
17.01.2020N 8

2. CoumanbHO-MeaMNUMHCKNE YCYTN
2.1 |KoHcynbTupoBaHue no BbiaBneHne COLMANbHO-MEeOMNLMHCKUX npobsem,

counManbHO-MeANULNHCKUM
BOMpOCam

CTOAWMX nepes noayyaTesieM COUMaNAbHbIX YCAYT;
paspaboTka 4nAa noaydaTena COUMaNbHbIX  YCAyr
PEKOMEHAAUMIA MO PEeLeHU0 CTOALMX nepes HUM
couManbHO-MeaUUMHCKMX npobnem; npuenedeHve (B
cny4yae He0HX0AMMOCTH) Ncuxonora (Npu ero HaAnYUm) K
KOHCYNbTaUMAM no couManbHO-MeaNUNHCKUM
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npobnemam nosayyarens couManbHbIX yCAyr;
KOHCYNbTMPOBaHME MO BOMPOCAM TUTMEHbI MUTAHUA U
KuUnuwa, nsbasneHns ot U3bbITOMHOro Beca, BpeaHbIX
NPMBbIYEK, KOHCYNbTUpPOBaHWe no Bornpocam BUY-
nHdeKuuUn

2.2

(n. 2.2 B pea. MocrtaHoBAeHMA MpaBuTenbC

2.3

(n. 2.3 B peq. MNoctaHoBneHMs MpaBuUTensbe

2.4

CuctemaTtmyeckoe HabaogeHme
3a noJiydaTesiem coumanbHbIX
YCAYT B LENsix BbliB/EHUA
OTK/IOHEHUI B COCTOSAHUMN €ro
3/10p0OBbA

BbinonHeHue npoueayp,
CBA3AHHbIX C OpraHmM3aLme
yxofa fmuam, He cnocobHbIM No
COCTOAHUIO 34,0POBbA
CaMOCTOATENIbHO OCYLLEeCTBAATb
3a coboli yxoz

ObecneyeHure npuema
noay4yaTesieM COLMaNbHbIX yCayr
NNeKapCTBEHHbIX CPeACTB B
COOTBETCTBUM C Ha3HAYEHUEM
Bpaya

MpuUHATME K CBEAEHWIO M WUCMOJHEHUIO BpayvebHbIX
HasHadeHU (No pexumy, AueTte, AO0NOJHUTE/bHbIM
o6cnefoBaHMAM M OCMOTPaM Y3KUX CMeumanmcros,
nosy4aemoi Tepanuu); oCBeA0MIEHNE O CAaMOYYBCTBUN;
M3MepeHuve TemnepaTypbl Tena, apTepuanbHOro
AaBNeHWA; M3MepeHMe pocTa WM Beca noaydaTtens
coumanbHbIX yCayr

TBa CaHKT-MeTepbypra ot 17.01.2020 N 8)

C yy4eTom MHANBUAYANbHBIX MEAULMHCKUX NOKa3aHUM U
pekomeHaauuii Bpaya (Mo Mepe HeobXxoAMMOCTM):
Ha/soXKeHWe KOMMPECCoB, BbINONHEHME TMEPEBA3OK,
BbIMO/IHEHME OYUCTUTE/IbHLIX K/AW3M, HaKagblBaHUe
rOPYUYHUKOB, cogericteume B nposegeHnn
UHTEPMUTTUPYIOLLEN KaTeTepusaLumu,
npotmueorpmMbkosBas o6paboTKa HorTeM

TBa CaHKT-lMeTepbypra ot 17.01.2020 N 8)

PasbacHeHune nonyyaTtento CcoumnasibHbIX ycnyr cnocoba
npnema n A03bl NEKAPCTBEHHbIX CPEACTB B COOTBETCTBUN
C Ha3Ha4YeHnem Bpa4a, obecneyeHune npunema
NEeKapCTBEHHbIX Cpeacrts, B TOM 4ucae 3aKanbliBaHUE
Kanenb, HaHeCeHune masei B cQny4yae HEBO3MOXKHOCTH
CaMOCTOATENBbHOIO nx NPUHATUA (3aKaﬂbIBaHMﬂ,
HaHECEHVIFI) nony4vyarenem coumanbHbIX ycnyr

(n. 2.4 B peq. MNoctaHoBneHuA MpaButenscTea CaHKT-NeTepbypra or 17.01.2020 N 8)

2.5

CopeiicTBME B NOSTyYEHUN
MeAULMHCKOW NOMOLM B
COOTBETCTBUM C AEMNCTBYHOLMM
3aKOHO4aTe/IbCTBOM

ConpoBoXgeHue noay4aTens CoLMabHbIX YCAyr B
KabMHET  Bpaya;  COMPOBOMAEHME  MNoJjy4yaTens
COUMaNbHbIX YCAYr Ha WHCTPYMEHTa/lbHble MEeToabl
nuccnegoBaHMA WM nedeHusa; 3abop 6GMONOrMYECcKOro
maTtepuana gna uccnenoBaHWsA; 4OCTaBKa maTepuana B
nabopaTopuio U 06paTHO; CONPOBOXKAEHME NoayYaTenn
COUMaNbHbIX YCAYr Ha NPUEM K Bpady B ydpexigeHue
300aBOOXPaHEHMA;  copeincTBME B ODOPMIEHUU
MEAMLMHCKOW  AOKYMEHTAUMUWU; COMPOBOMAEHME B
KOMHaTy ANA NPOXKUBAHUA

(n. 2.5 B peq. MNoctaHoBneHuA MpaButenbctea CaHKT-NeTepbypra or 17.01.2020 N 8)

2.6

MpoBeaeHWe MepPoONpPUATUNA,
HanpaBs/eHHbIX Ha
dopmmrpoBaHmMe 340p0BOrO
0bpasa }K13HU

MposeaeHne 6ecegq O 340pP0BOM 06pase  KU3HM,
nUTaHUK, cobaoaeHUM CaHUTapUK, NPODUNAKTUKE U
nsbaBneHMN OT BPeAHbIX NpUBbIYEK; obecnedyeHne
noay4atens CouManbHbIX YCAYr WHPOPMALMOHHLIMM
matepvanamm O 340pOBOM 0bBpase KU3HWM (npwu
HanAMuMK); ocsBelleHWe BOMPOCOB aganTauuu, B TOM
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yucne BO3pacTHOM peabununtaunm

2.7 |MpoBeaeHue neyebHo- Bbibop dopmbl nposeaeHns neyebHo-
037,0POBUTE/IbHBIX MEPONPUATUI | 0300POBUTE/NbHbLIX n peabunmTaLMOHHbIX
(B TOM uncne c ucnonb3oBaHMem | (aganTaUMOHHbIX) MeponpuUATUi  (MHAMBUAYANbHbIE,
peabuanMTaumMoHHOro rpynnosbie); pa3paboTka B COOTBETCTBUMU  C
obopyaosaHuA) MeANLMHCKMMWN NOKa3aHUAMU U COCTOSSHUEM 3/10POBbS
nosy4atens CoUMaNbHbIX YCAYr TeMaTUKM W nnaHa
3aHATUIA  ANA  NoAyyaTena  COUManbHbIX  YCAYT;
NoAroToBKa HeobxoamMmoro Asa opraHusaumm paboTbl
WHBEHTapA U peabuantaumMoHHoOro o6opyaoBaHus;
OpraHM3aums W npoBeaeHue nNpPOryaku, nevyedbHol
dOUBKYNbTYPSLI, dusmonpoueaypsl, 3aHATUA Ha
TpeHaKepax, npoBegeHWe npoueayp  Maccaxa;
nposeaeHue NHbIX NevyebHO-0340P0OBUTENbHbIX
MEpPONPUATUA B  COOTBETCTBUM C  MeLMULMHCKMMMU
NMOKa3aHMAMM M COCTOSSHUEM 340POBbS MNOJy4YaTens
COUMANbHbIX ycnyr
2.8 |MNpoBeaeHne 3aHATUI NO N3yyeHMe IMYHOrO Aena noayyaTens coumanbHbIX YCAyr,
afanTuBHOM dU3MYeCcKoit pe3ynbTaToB ANArHoCTUKM n pexkomeHaaumii
KynbType cneumanuctos; Bbibop ¢opm M mMeTogoB paboTbl C
noJsiyyaTesiem CouManbHbIX YCAYr; NPoBeAeHNe 3aHATUN
no aganTMBHoM GU3KYNbTYpe, nedebHon GU3KyAbTYpE U
CNOPTUBHbIX MepOonpUATUNA, cnocobcTByoWMX
bOpMUPOBAHMNIO N COBEPLUEHCTBOBAHUIO (GUINYECKUX,
NCUXMYECKUX, PYHKLMOHANbHbBIX U BONEBbLIX KayecTs U
cnocobHocTeit  nonyyatensa  couuanbHbIX  YCAYT;
3anonHeHne WHAMBMAYANbHOW Nporpammbl (NnaHa,
KapTbl) peabuantaummn nonydatensa coumanbHbIX yeayr
2.9 |CaHuTtapHan obpaboTka OKasaHue couManbHO-TUTMEHUYECKUX YCAYr C y4yeTom
(obpaboTKa BonoOCKCTbIX MHANBUAYANbHbIX MEAULIMHCKUX NOKa3aHW; 06paboTka
nosepxHocTen Tena BOJIOCUCTbIX NOBEPXHOCTEN Tena Ae3vHOULUPYOLWUMN
Ae3nHbMumMpyowmumMmm pacTBopamM OT NeauKynesa; NoMbIBKa
pacTBOpamM OT NeauKynesa,
NMOMbIBKa)
2.10 |Npodunaktnka obpasosaHuA MpodunakTMka NponexHen BKAOYAET OCMOTP KOMHbIX

nponexKHel, npoBeaeHne
06paboTKM NponexKHel

NOKPOBOB, 06paboTKy noBepxHocTein KOXM
(NpoTupaHMe KOMKHOTO MOKPOBa BOAOM C MOKOLWMM
CpeacTBOM (KMAKOE MblNo, renb Aaa Aywa) wam
Kamdapoli), BbICYLUMBAHWE KOXKHOrO MOKPOBa Mpu
nomoLLy canpeToK AN NONOTEHLLA, HAHECEHWE Ha CyXYIO
KOXY B Npo6/iemMHbIX MecTax NpPOTUBOMPOEKHEBbLIX
npenapaTos, BbINO/JIHEHWE MACCaXKHbIX ABWXKEHUI (B
TOM YMC/Ie aKKypaTHble PacTMPaHMA YNCTbIM MaXpPOBbIM
NONOTEHLLEM), OCYLLECTB/IEHNE MACCUBHbLIX ABUMKEHMUM
60/IbHOrO C MOCTOPOHHEW MOMOLLbIO, a TaKXke
nepesopaynBaHus B nocrenu. MNpoeeseHne ob6paboTku
nponexHen BK/tOYAET npoTMpaHue KOXM
AE3NHOUUMPYIOWMM PacTBOPOM, HaHeceHue Mmasel,
HanoXeHue neyebHblX NMMBO aHTUCENTUYECKUX NOBA3OK
(no mepe HeobxoAMMOCTM) B COOTBETCTBUM C




HasHayeHMeMm Bpaya. YKNaZbiBaHWE C MNOMOLLbIO
NPOTUBOMNPONEIKHEBbIX TEXHUYECKUX cpencrts
peabuamtaumm (no mepe HeobxoanMMocTH)

(n. 2.10 BBeaeH MoctaHoBneHnem MpasBuTenbctsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

3. CoumanbHO-NCUXONOTUYECKUNE YCYTH

3.1

CoumanbHO-NCUXoA0rMyeckoe
KOHCYy/bTMpOBaHMe (B TOM uncie
cemMeliHOoe KOHCY/IbTUPOBaHue)

BbiABNEHME NCUXONOTMYECKMX NPOBaEM, CTOALLMX Nepes,
nosy4yaTenem COLMaNbHbIX YCAyr (BHyTpUcEMENHbIE,
[ETCKO-POAUTENIbCKUE, MEXKIMYHOCTHBIE, CYNpPYKECKUE,
MHble  OTHOLWEHMSA);  PasbACHEHWE  MOoAy4YaTesto
CouManbHbIX yCayr cytm npobnem u onpegeneHve
BO3MOMKHbIX MyTElM WX pelleHus; onpeaeseHne obbema
M BMAOB MpeanosaraeMol MOMOWM B  YC/IOBUAX
OpPraHu3aLumM coumasbHOro 0B6CNYKMBAHUA; OKasaHue
COLMANbHO-NCUXOIOTUYECKON MOMOLLM  MOJIy4aTesto
COUMaNbHbIX YCAYr B PACKpbITUM WU MobBUAM3aLuu
BHYTPEHHMX PECypcoB, peweHun U NpodPuaaKkTuke
COLMaNbHO-MCUXOIOTUYECKMX Npobaem; copencTene B
OKa3aHMM WMHOW  MCUXONOTMYECKOW MNOMOLWM, He
BXOAALLEN B KOMMETEHLMIO OPraHmn3aLMM COLMaANbHOIO
obcnyxKumBaHua

3.2

(B pea.

COLI,M8/'IbHO-FICVIXOﬂOFM‘-I€CKI/I171
NaTpoOHaX

ObecneyeHue CBOEBPEMEHHOro BbIABNEHMA
NCUXONOTNYECKOro anckomoopTa, JIMYHOCTHOTO
(BHYTPUAMYHOCTHOrO), MEXANYHOCTHOTO KOHGMAUKTA U
APYrUX CUTyauuit; cuctematmyeckoe HabnogeHue 3a
NCUXONOTMYECKMM COCTOSIHUEM 3[0POBbA NoaydaTens
COUMANbHbIX  YCAYr;  OKasaHMe  MNCUXOJIOTMYECKoi
nomowm (nNpn HeobXxoAUMMOCTM); B3aMMOAEWNCTBUE C
nosyyaTenem CoumanbHbIX YCAYTr B LENAxX Koppekuuu
noseAeHuA; MpoBefeHUe [oBepuUTenbHbIX becea;
HaxoXAeHWe anbTepHaTUMBHbIX NyTel BbiIXoda W3
KOHOAMKTHBIX CUTyauuii; npusaedyeHre npoduUbHbIX
cneuymannctos (Npu HeobxoaMMOCTH)

MoctaHoBneHus MpaButenbcrtea CaHKT-MNeTepbypra or 17.01.2020 N 8)

3.3

MposeaeHue coumanbHo-
NCUXONOTMUYECKUX TPEHUHTOB

MeToanyeckas pas3paboTKa Mporpammbl TPEHMUHIA;
nposefeHME LUWKNA TPEHWHra; CHATUE NOCAeACTBUN
NCUXOTPABMMUPYIOLLMX CUTYaALUIA, HEPBHO-MCUXUYECKUX
Hanps»XeHWn; BblpaboTKa YMEHWA U HaBbIKOB,
COUMaNbHOM aganTaumn K CO34aBLUMMCA  YC/IOBUAM
NPOXKMBaHWA; OTPaboTKa HOBbIX MPMEMOB U Cnocobos
noseAeHUA; aHaIMTUYECKUIA OTYET MO UTOraM TPEHUHT;
nposeaeHue rpynnoBsbIX (MHAMBMAYaNbHbIX)
NCUXONOTMUYECKUX TPEHWUHTOB, ayTOTPEHMHT (He 6onee 10
yenosek); nposegeHWe rpynnosbix ¢opm paboTol,
HanpaB/EeHHbIX Ha npeogoneHuve HeraTuBHbIX
nocneacteun  3abonesaHns BUY-uHbeKumen ans
NoBbILWEeHMUA COLMANbHO-NCUXONOTNYECKOro
CaMOYyBCTBMA, YCTpaHeHWe TpeBorn U CTpaxa 3a
byayliee U HEPBHO-NCUXUYECKOMN HanpsxKeHHoCcTn BUY-
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NHPULMPOBAHHOIO M YEHOB €ro cembu

4. CoymanbHO-Negarornyeckue ycnyrum

4.1

KoHcynbTupoBaHue nonyyatens
coumanbHbIX yenyr u(unm)
6AMKANLEro OKPYKEHNS
noayyaTens coumasnbHbIX yCayr
Mo BOMPOCaM COLManbHOM
peabuamtaumm

OevictBua npu npeaocTaBAeHUN coumanbHo-
nesarormyeckux ycayr nosy4atenim coumanbHbIX YCayr,
OTHOCALLMMCA K Nt0O0M KaTeropun rpakaaH: BoiaBieHUe
npobsem nonyyatens CoUManbHbIX YCAYr MNyTem
cobeceqoBaHUA C HUM, C €ro OKpPYy)eHuem, C
nejaroramm 06pa3oBaTE/NIbHOrO YUYpeXaeHus u T.4.;
KOHCY/bTMpPOBaHME MO  BOMpocam  Tpebyemoro
HanpaB/ieHMA couManbHON peabuamtaumm; paspaboTka
ONA  nonyyatens couuanbHbiXx ycayr  u(uam) ero
ONMKANLEro OKPYKEeHUA peKomMeHZaumnii No peLeHno
BOMPOCOB, CBA3aHHbIX C COLMANbHOM peabuantaumen.
OevictBus npu npeaocTaBAeHUN COLMaNbHO-
nesarormyeckux ycayr nosyyatesnto coumanbHbIX YCayr,
ABNAOLWEMYCA  HECOBEPLIEHHONETHUM  pebeHKom:
KOHCY/IbTUPOBaHUE poautenei no BOMNpocam
NpaBuAbHOrO nepemelweHna pebeHKa, obyveHne ux
MCMONb30BAHUIO CMeLManbHbiX NpucnocobaeHnii ansa
nepemelLeHuns pebeHKa; KOHCYNbTUPOBAHWE poauTenei
No oOpraHuM3aumMm [OCTYNHOW cpefbl B  AOMALIHUX
YCNOBUAX AN MOBUAbHOCTM pebeHKa; paspaboTka
PEKOMEHAAUNMN W KOHCYNbTUPOBaHME  BAMMKaULWNX
pPOACTBEHHUKOB no N3MEHEHUIO OKpYXKeHUA
(pusnueckoro, ceHcopHoOro) B UeNAX CO34aHUS
OOCTYNMHOM UK b6e3onacHoW cpeabl Ans  pebeHKa;
obyyeHue OAMMKANWIMX POACTBEHHUMKOB cnocobam
pa3BMTUA HaBbIKOB MOBCEAHEBHOW XW3HU pebeHKa, a
TaKe  MCMNO/Ib30BaHUIO  BblBpaHHbIX  crnocobos
KOMMYHMWKaLMK; COneNcTBMEe B OpraHM3aLMu UrpoBoW
cpefbl U cpegpl ANA NPOAYKTUBHOM LeATeslbHOCTU
pebeHka

4.2

CoumanbHo-neaarornyeckasn
KOppeKLuuna, BKA4ana
ANArHOCTUKY un
KOHCY/IbTUpPOBaHWMeE

CoumanbHo-cpesoBas AMArHOCTUKa; coumansHo-
nesarormyeckas OMArHOCTUKa; copencrame B
KOOPAMHAUNN CUCTEMHOIO BOCMPUATUA MPOCTPAHCTBA;
NnpoBeAeHME OLEHKU BAUAHWUA OKpYKatolen cpesbl
(pun3nueckolt, coumanbHOM, CEHCOPHOM) HA aKTUBHOCTb
pebeHKa; cocTaBneHMe WHAMBWAYANbHOW NpOrpaMmbl
ONA Pa3BUTMA HaBbIKOB NOBCEAHEBHOM KMU3HU PeBEHKa;
COCTaB/ieHMEe Mporpammbl  NPOPUAAKTURM  Pa3BUTKA
BTOPUYHbIX OCNOXKHEHWI

4.3

CoumanbHO-NeaarorMieckuni
naTpoHax

OpraHusauma UM OCYLECTB/IEHWE  COLMaANbHOMO
naTpPoHa)Ka M AOMALLHEro CONPOBOXKAEHWA; COLMANbHO-
neaarorMyeckuin naTpoHaXK obyvatoLmxcs B
npodeccnoHaNnbHO-pPeabuUNUTaLMOHHOM  YYpPEKAEeHUH;
COMPOBOMAEHME CEMENHO-BOCNUTATENIbHOW  Fpynnbl;
coumanbHo-negarornyeckoe CONpPOBOXKAEHNE
nony4yaTtens coumasnbHbiX YCAYr Ha peabuanTaumoHHO-
NOArOTOBUTENbHbLIX Kypcax; MNocelweHne Ccembu U
obcnenosaHue HUANULWHO-6bITOBbIX ycnosui;




BblIBIEHUNE NEeTCKO-PoaAUTENBCKUX npobnem;
NNaHUPOBaHME W  NPOBEAEHUE  KOPPEKLMOHHbIX
MeponpuUaTUiA; KOHCYNbTUPOBaHMe nony4yatens
couManbHbIX YCAyr Mo BOMpPOCamM BOCNUTaHUA AeTel,
HOpManusaumnm cemenHbIX OTHOLUEHUI;
B3aumogencrame C obpasoBaTtesibHbIMY,

MeanunHCKUMU U UHbIMU OPraHn3aLmMaAMmn

4.4 | ObyyeHMe poaUTENBCKUM BbiACHeHWe cTeneHu BAaAeHUA poauTeNnaMm HaBblKamu
dYHKLMAM obuiero yxoga 3a pebeHKoOM; HarnagHoe obyyeHue
NPAKTUYECKMM HaBblKaM OCYLLECTBAEHMA npoLeayp
obuwero yxoga, Npy BbINOJIHEHUWN KOTOPbIX Y poguTenei
BO3HUKAlOT 3aTpyaHeHUs; OLLEHKa YCBOEHMUA
poauTenaMmmn BHOBb NpUMOBpPETEeHHbIX HaBblKOB 0bLLero
yxoaa
4.5 |ObyyeHne maTepu CO34aHULO BbiACHeHWe cTeneHW BAAEHMA MaTepblo HaBbIKaMM
coumanbHo-6bITOBOM cpeapbl s | obwero yxoaa W pa3BuTUA  pebeHKa; HarnagHoe
pa3BuTMA pebeHKa obyyeHre MPAKTUYECKMM HaBblKaM OCYLLECTBIEHUA
npoueanyp obuwero yxoaa v passutua pebeHKa, npu
BbINO/IHEHNUM  KOTOPbIX Yy  MaTepu  BO3HMKalOT
3aTpyaHeHunn; obyvyeHne HecoBepLUEHHONETHEN MaTepu
CaHUTAPHO-TUTMEHNYECKMM HaBblKaM; OL,eHKa YCBOEHMA
MaTepbto BHOBb NPUOBPETEHHbIX HAaBbIKOB MO CO34aHMI0
CouManbHO-HbITOBON cpeapbl A5 Pa3BUTUA pebeHKa
4.6 |KoHcynbtupoBaHue bankanwero | KOHCybTUpPOBaHME MO BOMPOCAM OPraHM3aLUmn XKU3HU
OKpYXKeHUs pebeHKa no HecoBepLLUEHHONETHErO; noabop MEeTOANYECKOro
Pa3BUTUIO UTPOBOI U maTepuana; KOHCY/IbTUpPOBaHWe no BOMpocam
NPOAYKTUBHON AeATENbHOCTU BO3PacTHbIX 0cObeHHOCTeN pa3BuTUA pebeHka
4.7 | KoHcynbTupoBaHUWe no OueHKa obuwero YPOBHA NnoAroTOBKM
opraHM3aunn y4ebHoi HEeCOBEpLIEHHONETHEr0O MO OCHOBHbIM MpeamMmeTam
OeATeIbHOCTH WKONbHOM  MPOrpammbl;  KOHCY/IbTUPOBAaHWE MO
HecoBepLUEeHHONETHErO B opraHusauum y4ebHoM OeATeNbHOCTH
O0MaLLHUX YC/TIOBUAX HEeCOBEepLIEeHHONEeTHEro B AOMAWHUX  YCI0BMUAX;
OKasaHuWe NMoMOLM B MOATOTOBKE LIKO/bHbIX 334aHWM;
nposegeHue OLLEHKM YpOBHA NoAroTOBKM
abuTypueHTOB; CcopeincTBMe B OpraHusaumm obydyeHus
pebeHKa-MHBannaa
4.8 |3aHATMA MO NOArOTOBKE K XU3HWU | [poBeaeHne KOMMNAEKCHON ANAarHOCTUKM NCUXUYECKOTO

B cembe

M U3MYECKOTO COCTOAHUA HEeCOBEPLUEHHOETHErO;
obecrneyeHne  MCUXONOTUYECKOM rOTOBHOCTM K
NOMELLEHNIO B MNPUEMHYIO CeMblo; GOpPMMPOBaHUE
nosMTuBHoro obpasa b6yaywen cembn U CEeMENHbIX
OTHOLLEHUN; OpPMMUPOBAHME U Pa3BUTUE IPPEKTUBHbBIX
CNocoboB KOMMYHMKAUMU HeCcoBEPLUEHHONETHErO C
NPUEMHbIMM poautenamu; nposeaeHune
MHAMBUAYANbHbIX Oeces €  HecoBepLEHHONETHUMMU
MaTepsMM U GepemMeHHbIMM NO MOArOTOBKE MX K
CO34aHUI0  CEMbU U pOXAeHUO pebeHKa, no
NpeLoTBPALLEHUNIO HEXKenaTeslbHON BepemeHHOCTH, No
BOMNPOCAM TUIMEHbl MOMOBOMN XMU3HWU; COoAencTBME B




obecneyeHnn 6e30nacHON NCUXONOTMYECKOW cpeabl B
CeMbe HecoBepLIEHHONETHeN maTepn 1 pebeHKa

4.9

MNposegeHue noroneanyeckmx
3aHATUN

M3yyeHune NMYHOro Aena nosyvatens CoumanbHbIX YyCyr,
pesy/nbTaToB ANAarHOCTUKM " pekomeHaaumi
CMeumnanncTos; NpoBeaeHme Noroneanyecknx 3aHATUM;
oleHKa pesy/bTaTta NpoBeAeHHbIX 3aHATUIA

4.10

dopmMpoBaHME NO3UTUBHbBIX
NHTepecoB (B TOM uncne B chepe

aocyra)

OnpegeneHne UHTEPECOB W yMeEHWA nojyyartens
COLMANbHbIX YC/IYT HA OCHOBE ANArHOCTUK; Bbi6op dopm
N meToAoB paboTbl C MosyyaTesiemM COLMasbHbIX YCAYT;
B3aMmogencremne C opraHuMsauusamm
(6naroTBOpUTENBHbIE doHabl, My3en, TeaTpbl,
6MBNMOTEKMN, NAPKU pasB/ieYeHUn U T.4.): pa3paboTKa
KOHLUENUMN COBMECTHON AeATeNbHOCTM (3HaKOMCTBO,
noabop TemMbl, 4OrOBOPEHHOCTb O BCTPEYe, KoJIMYecTse
nosyyaTeneil coumanbHbiX YCAYyr, BPeMeHu, pgarte
npoBeAeHUA  MeponpuATUA); COCTaBNeHWe MNaHa
MEpPONPUATUIA, HanpaBNeHHbIX Ha GopMUpoBaHMe
NO3UTUBHbIX MHTEPECOB (B TOM Yucie B chepe gocyra) ¢
y4eToM BO3pacTa NoayvyaTens cCoumanbHbIX yeayr

4.11

MpoBeaeHWe 3aHATUI B
COOTBETCTBUM C pa3paboTaHHbIM
WHAMBUAYANbHBIM COLMANbHO-
negarorMyeckum naaHom
(ceHcopHoe pasBuTue,
npegMeTHO-NpaKTUYecKasn
AeATeNbHOCTb, COLMANbHO-
6bITOBan opueHTaums,
N304eATe/IbHOCTb, apT-Tepanums,
UrpoBan AesTesIbHOCTb,
My3blKa/IbHbl€ 3aHATKS,
CNOPTMBHbIE, AOCYTOBbIE,
3KCKYPCUMOHHbIE MeponpuaTUa),
B TOM YMC/e rpynnoBbIx

Momoub B BbibOpe BMAA 3aHATUIM B COOTBETCTBUM C
MHTepecamu, CNoCOBHOCTAMM U BO3MOMKHOCTAMMU
nosyyaTens  CoOUMaNbHbIX  YCAYT; npusaedyeHue
cneumManncToB Mo TemMaTUKe 3aHATUIN; onpeaeneHue
OpraHM3auUMoHHbIX MOMEHTOB (obliee Konu4yecTso
3aHATUIN, KONMYECTBO 3aHATUM, YacToTa 3aHATUNA B
Heaeno, nX NPOAO/NKUTENbHOCTD); noabop
HeobxoaMmoro martepuana ANsA NPoBeAeHUA 3aHATUN.
BbiABNEHWE WHTEPECOB W CKNOHHOCTEN K PasnUYHbIM
BMAAM AeATeNbHOCTU; Bbibop dopm M MeToaoB paboTbl
C noJsiyyaTenem coumanbHbIX YCayr; nomollb B Bbibope
BMAA [OeATe/NbHOCTM B COOTBETCTBMM C UHTepecamu U
BO3MOXHOCTAMM  MOAy4YaTeNa  COUMANbHbIX  YCAYr;
nposefeHMe 3aHATUIA, HanpaBAeHHbIX Ha pa3BUTUE
ABUratefibHbIX HaBblKOB pebeHKa; npoBeaeHne 3aHATUN,
HanpaB/feHHbIX Ha  pPasBUTUE  KOMMYHWUKaTUBHbIX
HaBblkoB pebeHKa; peanmsauus nporpammbl Mo
pa3BUTUIO HaBbIKOB nosceAHeBHOM XU3HU
(camoobenyKnBaHue, urpa, Aocyr); nposeaeHue
3aHATMIA MO KOPPEeKUUU CcoumanbHO-Neaarornyeckon
3alMLEHHOCTH; MpoBedeHMe B  COOTBETCTBUM C
MHTepecamu, CNOCOBHOCTAMW U BO3MOMKHOCTAMMU
nosyyaTena CouManbHbIX YCAYr 3aHATUIA (ceHcopHoe
pa3BuTMe, npeaMeTHO-NPaKTUYecKkas [AOeATe/bHOCTb,
coumManbHO-6bITOBAA OpUeHTauua, K304eATeNbHOCTb,
apT-Tepanua, UrposBasa [AOeATeNbHOCTb, My3blKa/ibHble
3aHATMA, CMNOPTUBHbIE, [AOCYroBble, 3KCKYPCUOHHbIE
MepOonpPUATAA), B TOM YMC/E TPYNMOBbIX - A8 MNOXMUbIX

4.12

OKasaHune nomoLm B o6yquvw|
HaBblKaM KOMI'IbPOTGpHOVI
rPamMoOTHOCTHN

Onpepgenexune
rPamoTHOCTH;
nosy4yatenem COUMaNbHbIX YCAYT;

YPOBHA  HAaBblKOB  KOMMbHOTEPHOM
Bbibop dopm U meTomoB paboTbl C
KOMMN/IeKTOBaHue




rpynn Ana 3aHATMA B COOTBETCTBUM C YPOBHEM
CcouManbHON MOArOTOB/AEHHOCTH, WHAMBUAYA/IbHbIMMU
JIMYHOCTHbIMU OCOBEeHHOCTAMM nosay4vyaTtenAa counasibHbIX
YCAYF; NpoBeAEeHME 3aHATUI B FPYNNax C Y4ETOM YPOBHA
HaBbIKOB KOMMbIOTEPHON FPAMOTHOCTM Yy MoJjydaTesiedn
COUMANbHbIX YCNYr; MpoOBeAeHUEe WHAUBUAYANbHbIX
KOHCYNbTaLNi

4.13

(8 pea.

OpraHusauma gocyra (8 Tom
yuc/e CoONpPoBOXKAEHME Ha
COLIMOKYNbTYPHbIE
MeponpuaTUs)

OpraHu3auma 1 npoBeaeHMe 3aHATUM MO AEKOPaTUBHO-
NPUKNagHOMY TBOPYECTBY; OPraHn3aums 1 nposeaeHne
3aHATMIA MO TaHLUEBa/bHO-ABUraTe/IbHON  Tepanuu,
XY[0XECTBEHHOW CaMOAEATe/IbHOCTW;  OpraHu3aums
KnyboB MO MHTEpecam; OpraHusauuMa M nposefeHue
NeKLUMN, CeMMHApOoB; NpoBeLeHNe 3aHATUIN N becepq No
MOBbIWEHWIO YPOBHA O06LWEl Ky/abTypbl MNoJyvaTens
COUManbHbIX  YCIYr;  OpraHusauuMsa  npoBefeHus
KOHKYpPCOB TBOpYecKoro MmacTtepctsa. OpraHusauus
Bbl€30B Ha 3aropofHble MNPOry/JKW; OpraHusauma u
npoBegeHMe CMOPTUBHbIX MeponpuATniA. OpraHusauus
M npoBeAeHWe Ky/JbTypHO-MAcCoBbIX W A0CYroBbIX
meponpuaTnii. OpraHvsauusa noceweHus KyabTypHO-
MaCCOBbIX M LOCYroBbIX MEPONPUATUIA B yuperKaeHUAX
COLMOKYNbTYPHOM HanpaBaeHHocTn. ConpoBoXAaeHue
Ha COUMOKYNbTypHble Mmeponpuatus. OpraHusauus
NnepeBO3KM MoJiyyaTeneil coumasbHbiX YCAyr K MecTy
npoBeaeHUA MeponpuUaTUs

MoctaHoBneHus MpaButenscrtea CaHKT-MNeTepbypra oT 17.01.2020 N 8)

4.14

OpFaHM3aLI,WiI NeTHero otTabixa

M3yqume MegnUNHCKUNX nokasartenemu nony4yartena
couManbHbIX yCnyr, onpeageneHne npep,nhoeHMﬁ
nonyyartena CounanbHbIX YCNyr, Bbl60p MmecCTa oTAblXa,
KOMMNJIEKTOBAaHUE Tpynn, nomoub B c60pe BeLLI,eVI,‘
opraHn3auma npoe3ga, conpoBoxXaeHwme BO BpemA
OpPraHN30BaHHOIO NNIETHEro OTAbiXa

4.15

YteHune KYPHanNoB, ra3eT, KHUr

BbiacHeHUne Flpe,CI,HOLITEHVIVI nonyyartena coumnaszibHbIX
ycnyr, 4teHune BCAyX KHWF, Ta3eT wu XKypHanos
nony4yaTtento coumnanbHbIX ycnyr, He CI'IOCO6HOMy no
COCTOAHUIO 300P0BbA CAMOCTOATE/IbHO YNTATb

5. CoumanbHO-TPyA0BbIE YCAYTU

5.1

MpoBeaeHe MepPONpUATUIA NO
MCNO/Ib30BaHMUIO TPYA0BbIX
BO3MOKHOCTE N 06YyYeHUIo
AOCTYMHbIM NPOdecCcMoHaNbHbIM
HaBblKam

M3yyeHne aHamHesa, 3ANNKpU3a, 3HAaKOMCTBO c
JINYHOCTHbIMM 0COBEHHOCTAMM nony4yartenAa coumnasibHbIX
yCnyr, BblAB/IEHNE €ro WHTEPECOSs, CK/IOHHOCTEN K
pPa3/iIMd4HbIM  BUAaM  OeATE/IbHOCTU;, onpeaeneHune
CaMOOUEHKN C y4eTOM MeaNLMHCKUX, NCUXONOTMYECKNX
M COUMA/IbHbIX XaPaKTEPUCTUK. Onpe,u,eneHme uenwn,
OCHOBHbIX 33a4a4 W nNpeanosaaraembiX pe3ynbTaTos
nposeageHnA MepOHpMHTMVI no MCNnoab30BaHUIO
TPyAOBbIX BO3MOMKHOCTEN U 06yqumo AOCTYNHbIM
I'IpOCI)eCCMOHa}'IbeIM HaBblKaMm. [1poBeaeHme yKa3zaHHbIX
MepOI'IpMHTMﬁ, B TOM 4Yucne: nposeaeHune 3aHATMM MO
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TpygoTepanum, 3aHATUI B Ne4yebHO-TpyAoBbIX
MaCTEPCKMX, KOMMNbIOTEPHbIX  Kaaccax, oby4yeHue
No/sIb30BaHUIO obopypoBaHuem, npegmeTamu,
matepuvanamm Ana BedeHUA MOCU/bHOM TPyAoBOM
OEeATeNbHOCTM; NpoBeAeHWe TPYNMoBbIX 3aHATUI MO
0by4yeHUt0  AOCTYMHbIM  TPYAOBbIM W HayajbHbIM
npodeccMoHanbHbIM HaBbIKaMm, BOCCTAHOB/IEHUIO
JIMYHOCTHOTO M COUMANbHOrO CcTatyca nony4vaTens
COLMaAnNbHbIX  YCAYr. OueHka pesynbTaTtoB MU
3pPeKTMBHOCTM  MPOBEAEHUA  MEpPOonpUsTUA  No
NCNO/Ib30BaHMIO TPYA0BbIX BO3MOXKHOCTEN U 0OyYeHUIO
OOCTYNHbIM NpodeccMoHanbHbIM HaBblKam

5.2

MNMpodeccnoHanbHaa opMeHTaumn

BbiiBNEHWE WHTEPECOB M CKIOHHOCTEN nosyyartens
COUMANbHbIX YCAYT K Pa3NNYHbIM BUAAM AeATe/IbHOCTH;
opraHusaums w nposegeHne nNpPodOpPMEHTALUMOHHOIo
TECTUPOBaAHMUA C NOC/AedylWUM 0bCyKAEHNEM €ero
pe3ynbTaToB; NOMOLLb B BbibOpe BMAa
npodeccrMoHanbHON AeATeNbHOCTU B COOTBETCTBUM C
MHTepecamm n BO3MOXHOCTAMMU nosyyaTens
CoUManbHbIX ycayr; cocTaB/ieHune cnucka
0bpas3oBaTesbHbIX  OpraHM3auuMii,  3aHMMaoLWMUXCA
obyyeHnem MHBANMAOB (AeTen-uHBaNNALO0B)

53

OpraHusauus obyyeHus B
TPYA0BbIX MACTEPCKUX

MpoBeaeHMe couUManbHO-TPYAOBON peabunuTaumm Ha
6ase opraHWsauMin coumanbHoro obcay:KusaHus (B
NevyebHO-TPYA0BbIX MaCTepPCKUX, NOACOBHOM Ce/IbCKOM
X03ACTBE, NpUycaaebHOM yyacTKe U T.4.); opraHmMsauma
0byyeHMA B TPYAOBbIX MaCTEPCKUX; CO3AaHMe YCNOBUMA
ana  paboTbl B Ne4eBHO-TPYAOBbIX  MaCTEPCKUX;
opraHuM3auma ycayr npOU3BOACTBEHHOW MPaKTUKK;
nposeAeHMe MOHUTOPUHIa Pe3ynbTaToB COLMANbHO-
TPYAOBOW peabunutaumm nonyyatens coumanbHbixX

ycnyr

5.4

OpraHu13auus NnoMmoLm B
nonyyeHunm obpasoBaHusA, B TOM
yncne NpodeccMoHanbHOro
06pa3oBaHusA, MHBAIMAAMM
(oeTbmu-mHBaNMAamm) B
COOTBETCTBUM C UX
cnocobHocTAMM

M3yyeHne NMYHOTO JAena, BbIBEHME WHTEPEecos,
CKNOHHOCTE MnoJsiyyaTens couManbHbIX YCAYr B Lenax
onpeaeneHus BO3MOXHOCTU nonyyeHua UM
obpas3oBaHMA, B TOM uucne nNPodpeccMoHanbLHOro
06pa3oBaHUA; OKasaHMe MomollM B Bbibope yyebHoro
3aBefieHus, npodeccmm B COOTBETCTBUM c
MHAMBMAYANbHOW Nporpammoit peabunutauum wuau
abuauTtaumm MHBannAaa, UHANBMAYaAbHOW NPOrpammont
peabuaMtaumm uMnmM abunutaumm pebeHKa-uHBaNMAa,
MHTEpecamm 1 CKAOHHOCTAMW NosydaTens coumanbHbIX
yCAyr; nomollb B Bbibope popm U meToaoB 0bydHeHus;
OKasaHWe nomoum npu cbope M nofdaye nakeTa
OOKYMEHTOB A1A MOCTynaeHusa B ydyebHoe 3aBedeHMe.
OueHKa pe3ynbTatoB M 3GHEKTUBHOCTU MeponpUATUiA
Mo opraHM3aLmMm NOMOLLM B NOAyYeHUn obpasoBaHma

5.5

CopeiicTBMe B NOMYYEHUN
obpasoBaHua u(unu) npodeccum

M3yyeHne AMYHOro gena noayyaTena coumanbHbixX yCayr
(HecoBeplleHHONETHErO), Pe3yNbTaTOB AUArHOCTUKU U
peKkomMeH4aLmit cneumanmcTos; NOMOLLb B Bbibope BUAa




npodeccMoHaNbHON AeATeNbHOCTU B COOTBETCTBUM C
NHTEPECaMU n BO3MOXHOCTAMMU nonyyartena
COUMANbHbIX ycayr; cocTaBneHue CnUcKa
obpasoBaTesibHbIX  OpraHusauun;  obpalleHne B
obpasoBaTesibHYyl0 OpraHusaumio; cogencreme B cbope
OOKYMEHTOB ANs1 0byyeHMs; MOMOLb B OnpeaesieHum
dopmbl 0byYeHMA; ocyllecTBneHMe HabawaeHus 3a
npoueccom obydyeHUs noaydyatens CoumanbHbIX YCAyr;
OKa3aHWe NOMOLLM B BbIMOSIHEHWUM AOMALLHEro 3aaHuns

5.6

OkasaHne nomoLm B
Tpygoycrponctee

NHpopmUupoBaHMe nosyyaTens COLMaANbHBIX YCAyr O
LEHTpPax 3aHATOCTM HaceneHus CaHkT-NeTepbypra
(agpeca, KOHTaKTHble TenedoHbl, pexkum pPaboTbl);
CoAelicTBME B MOCTAHOBKE Ha yYeT B LLeHTpe 3aHATOCTU
HaceneHuA CaHkKT-leTepbypra (B uenax
TPYAOYCTPOMCTBA, MOUCKA BPEeMeHHOW (Ce30HHOW)
paboTbl, paboTbl C COKpaleHHbIM paboynm aHem,
paboTbl Ha Aomy, 0bydeHua, nepeobyyeHuns)

6. Coumna

IbHO-NpaBoOBble yCnyru

6.1

OKaszaHune nomoLLm B

0pOPMIEHUN LLOKYMEHTOB U
BOCCTAHOB/IEHWUW YTPAYEHHbIX

AOKYMEHTOB noay4yartena
COUMaNnbHbIX yCnyr

KoHcynbTMpoBaHMe nosy4yatens coumasbHbIX ycayr no
Bonpocam odopmaeHus  U(Uan)  BOCCTaHOBAEHMA
YTPauYeHHbIX [OKYMeHTOB; cogeictBue B cbope
HEeobXooMMbIX [LOKYMEHTOB; MOJlyYEHUE AEHEMKHbIX
CpeacTB OT NOJIly4aTeNa coumnanbHbIX yCayr (Npu Haanumnm
rocy4apcTBeHHOM MOLL/INHBbI 3a odopmneHune
OOKYMEHTOB); Nogaya AOKYMEHTOB B COOTBETCTBYHOLLMNE
opraHbl U opraHusaumm B Uenax opopmaeHus u(munn)
BOCCTAHOB/IEHMA YTPAYEHHbIX AOKYMEHTOB; NOJyYeHue
n [0CTaBKa odopMIEHHbIX [OKYMEHTOB;
OKOHYaTe/IbHbIM pacyeT c nonyyaTesieM CoLManbHbIX
ycayr; cogelicteue B 0QOPMAEHUU AOKYMEHTOB ANS
HanpaB/ieHUA B Y4YpexAeHUA CUCTeMbl 0bpasoBaHMs,
3[paBoOXpaHeHMA U Aap.; obopmneHue [AOKYMEHTOB
NneHcMoHHoro obecneyeHua (No notepe KOPMUAbLA);
copencteme B OPOPMNEHUN MNEHCUM; COAENCTBME B
odOpMNEHUM pernctTpauum no mecty npebbiBaHUS;
cogelicteue B O0GOPMNEHUM NbFOTHOMO npoesga B
ropoACcKom TpaHcnopTe

6.2

CopeiicTBME B NOYYEHUN

nonuca obsasatenbHOro

MegunuUnHCKOro CTtpaxoBaHuA

KoHcynbTMpoBaHME NOJIyYyaTeNns COUManbHbIX YCAyr no
Bonpocam opopmaeHUs U(MNK) BOCCTaHOBAEHUSA NOIMCa
06s3aTeNIbHOro MeAULMHCKOro CTpPaxoBaHus;
cogelicteue B cbope HeoBXOAMMbIX AOKYMEHTOB AnA
nonydyeHna nosnvca o06a3aTeNbHOrO  MeAULMHCKOro
CTpaxoBaHMsA; Nofaya AOKYMEHTOB B COOTBETCTBYIOLIME
opraHusaumm B uenax  odopmaeHua  u(mam)
BOCCTaHOB/IEHMA NoMca 06A3aTeNbHOIro MeaANLMHCKOIo
CTpaxoBaHMA; NOAy4YeHMe nosavca 06s3aTesIbHOro
MeAMLMHCKOro CTpaxoBaHms

6.3 -
6.4

UckntoueHsbl ¢ 1 nona 2020 roaa.
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6.5 |OdopmneHne NCKoBbIX OdopmneHne WUCKOBbIX 3aABAEHUN HA JULWEHME
3asB/IEHUI Ha INLLIEHNE poAnTeNbCKMX npaB AnAMbo Ha BOCCTAHOB/AEHWE B
poANTENIbCKMX Npas Anbo POANTENIbCKMX MPaBax COBMECTHO C OpraHamM OMEKU U
BOCCTaHOB/IEHUNE B none4ymnTesIbcTBa; NoAa4Ya MCKOBbIX 3asBNEHUI B cy,
POAUNTENIbCKMX NMpaBax

6.6 |CopelicTBME B NPUBNEYEHUM K BblICHEHME  JKU3HEHHOW  CUTyauuu nony4vartens
YrON0BHOM OTBETCTBEHHOCTU coumanbHbIX  YCAYr;  NpeacTaBleHME  UHTEpPecoB
NnoAo3peBaeMbiX B MCUXMYECKOM | MOJIydaTenss CcouuManbHbIX YCAyr MNpU MPpUBAEYEHUU K
N PM3NYECKOM HAacUAUM Hag, YrONOBHOW  OTBETCTBEHHOCTU  MOAO3PEBAEMbIX B
nonyyatesiem CoOUMaIbHbIX YCAYT | MCUXMYECKOM U PU3MYECKOM HAaCUINKU Ha A MoJlydaTesiem

coLManbHbIX ycayr

6.7 |Copelicteme B odpopmaeHUn Copenctane B 0GOPMAEHUM LOKYMEHTOB, B TOM Yuc/e
OOKYMEHTOB, HeobxoauMbIX 418 | NOArOTOBKA " HanpasaeHue 3anpocos B
NOMeLLEHUNA B CTALMOHAPHYHO COOTBETCTBYIOWME OpraHusaumm; nomowb B cbope
OpraH13aLmio CoLnanbHOro HeobxoaMmbIxX OOKYMEHTOB ans NoMeLLLEeHUSA
obcnyKmBaHUs nonyyatens CouMaabHbIX YCAYyr B CTAUWMOHAPHYH

OpraHM3aumto coumnanbHoro obcayKnBaHus

6.8 |[MoAroToBKa AOKYMEHTOB B BblSiCHEHME  JKM3HEHHOW  CuUTyauuu  noJsyyaTtens
rocyapCTBEHHblE NN couManbHbIX ycayr; cogeictame B cbope Heobxoanmbix
MYHULMNA/IbHbIE OpraHbl, OOKYMEHTOB; cogeincTame B opopMaeHNN LOKYMEHTOB,
opraHusaunm u(unm) cyabl B TOM 4MCne NOAroTOBKA WM HamnpaB/eHME 3anpocoB B

COOTBETCTBYIOLLME OpraHn3aLmm

6.9 |KoHTponb cobntoaeHus BbliCHEHME  JKU3HEHHOW  CuUTyauuu  nosyyartens
UMYLLECTBEHHbIX NPaB COLMANbHbIX YCNYT; AeATeNbHOCTb NO NpeaynpeXaeHno
nony4aTtens cCoumanbHbIX yCayr HapyLWeHWA NNYHbIX UMYLLECTBEHHbIX NPAB NoJyYyaTens

COLMANBHbIX YCNAYr, BOCCTAHOBNEHMIO €r0 HapyLIeHHbIX
npas; npeacrasaeHne WMHTepecoB nonyyartens
COUManbHbIX YCAYr B OTHOWEHMAX C  NtobbiMu
dUIMYECKMMN U IOPUANYECKMMU NNLLAMU; KOHTPONb
cobnogeHus UMYLLECTBEHHbIX npas
HeCcoBepLUEHHO/IETHErO; MOy4YeHUEe MO AOBEPEHHOCTU
NneHcuin, Nocobuin U Apyrux coumanbHbIX BbinaaT

6.10 | OdopmneHune cbeperatenbHbIX OKaszaHMe NoMOLLM MONYy4YaTeNto COUMANbLHbLIX YCAyr B

BKNagoB obopmneHun cbeperatesibHbIX BK/aAo0B, BK/OYas
pa3paboTKy M HanpasBAeHMEe B COOTBETCTBylOLIME

OpraHu3auum 3anpocoB, XoA4aTanCTB
6.11 |CopencTene B BOCCTAHOBNEHUN | BblIACHEHME  KM3HEHHOM  CUTyauMm  noaydatens

yTPaYeHHOro (CoXpaHeHun
3aHMMAEMOrO) KUNbS,
HacneacTea

COUMaNbHbIX YCNYT; OKa3aHWe No/y4YaTento coumnanbHbix
YyCAyr lopuauyeckol nomowy B BMAE NPaBOBOro
KOHCYNbTMPOBAHMA B YCTHOW U MUCbMEHHOW dpopme no
BOMpPOCaM BOCCTAaHOB/NEHMA YTPaAYeHHOro (CoxpaHeHus
3aHMMaEeMOro) *KMNbs, HaCNeACTBa; coaencTeue B cbope
Heo6XoAMMbIX [OOKYMEHTOB W  [0CTaBKe UX B
COOTBETCTBYIOLLME  OpraHuM3auuMu;  cogeicteme B
0bOpPMIEHUN OOKYMEHTOB, B TOM YMC/e MOAFOTOBKa U
HanpasaeHue 3anpocos B COOTBETCTBYIOLWMNE
opraHusauun




6.12

OKa3zaHne NoMOLLM B NOAYYEHUN
topULMYECKMX yCayr (B TOM Yyncne
6ecnnatHo)

BblACHEHME  KWM3HEHHOW cuUTyauum nony4vartens
COUMaNbHbIX  YCAYr;  pa3bACHEHWME  MOAy4YaTento
COLUMaNbHbIX YCNYTr U1 ero 3aKOHHOMY npeacrtaBuTento
no BOMpOCaMm, KacatoLmmcs rPa*KAaHCKoro,
KWIULHOIO, TPYAO0BOro, MEHCUMOHHOTO, YrOJI0BHOIO
3aKOHOAATe/IbCTBA, A TaKXKe OXPaHbl ero npas, cBobog, u
3aKOHHbIX WHTepecoB; obecrnevyeHne noay4yatens
CoUManbHbIX YCayr MHGOPMALMOHHO-METOAUYECKMMMU
MaTepMasamu no yKasaHHbIM BOMPOCaM; PasbsACHEHME
npaBa Ha nonyvyeHne OGecnaaTHOM tOPUANYECKON
nomowm cornacHo 3akoHy CaHkrt-lNetepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTHOW tOpUANYECKOM
nomoum B CaHkT-MNeTepbypre"

6.13

OKasaHme NoOMoLLM B 3aLLmuTe
NpPaB U 3aKOHHbIX MHTEPECOB
nony4aTtens cCoumanbHbIX yCayr

BbliCHEHME  KM3HEHHOW  CUTyauuuM  noJsyyartens
coumanbHbIX YCAyr; WHPOPMMPOBaHWE MoaydyaTens
CoUManbHbIX YCAYT O MYTAX Peann3auumn ero 3aKOHHbIX
NpaB; OKasaHWe COouMasbHO-NPaBOBON MOMOWM B
3almTe M cobnogeHuy npaB nosyyaTens ycayr Ha
coumanbHoe obcnyKunBaHue; obecneyeHne
npeacTaBUTeNbCTBA B CyAe, aAMWHUCTPATMBHBIX U
rocyfapCTBEHHbIX OpraHax Ans  3alWuTbl MpaB W
3aKOHHbIX MHTEPEeCcoB NoJlyyaTens ycayr; cogeincrame B
Nnoay4yeHUM NbroT U oPopMAEHUU Mep COLMANbHOM
NOAAEPKKMU, NPEesyCMOTPEHHbIX 33aKOHOAATENbCTBOM
Poccuiickoin  depepauun; OKasaHMe MOMOWM B
HanucaHu1 3aABNEHUN, NpeaIoKeHUN, ¥Kanob, BKIOYas
pa3spaboTKy W HanpaB/ieHWe B COOTBETCTByHOLME
OpraH13aLMn 3anpocos, XO4aTancTB.

MpoBeaeHWe NeperoBOPOB M KOHCY/IbTALLMIA B UHTEPECaX
noay4yaTens coumanbHbIX yCayr

(8 pea. MoctaHoBneHun MpaButensbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

7. yC!'Ier B LLeN1AX NOBbIlWEHNA KOMMYHUKATUBHOIO NoTeHLUMANNa nonyaneneVl COUMANbHbIX YCAYT,
MMeELWNX OrpaHnN4YeHnA XN3HeJeATENbHOCTHU, B TOM HNCNE AETeﬁ-MHBaﬂM,ﬂ,OB

7.1

KoHcynbTMpoBaHMe No Bonpocam
coumanbHO-cpesoBoi
peabuamMtaumm

KoHcynbTMpoBaHWe No BoNpocam CoLmanbHO-cpeaoBoi
peabunutaumMmM, HanpasneHHOW Ha  MHTerpaumio
MHBanMAa B 06LLEecTBO, B TOM 4YMC/le MO BOMPOCaM:
obecneyeHns HeobXoAUMbIM HabBOPOM TeXHUUYECKUX
cpeacts peabunuTauumu, cosgaHua AOCTYNHOM cpeabl;

obecneyeHus TUDNOTEXHNYECKMMMU cpeactBamm
peabunntaumm n cobakamu-npoBoOAHUKAMMU CAENbIX U
cnaboBuAaALNX WMHBaNWUAOB; obecnevyeHuns
CYPAOTEXHMYECKMMWU  CPeAcTBamMM -  FAYXUX M

cnabocnblwalmMx MHBaAMA0B; obecneyeHna MHBAANOOB
C nopaskeHMem OnopHO-ABMraTe/IbHOro annapara,
BEAYWMX aKTUBHbIA  06pas  KM3HKW, Kpecnamu-
KoNifickamu; obecrneyeHna MHBANMAOB C OTCYTCTBUEM
ABYX  BEPXHWUX  KOHeuyHocTel  ¢YHKUMOHaNbHO-
acTeTUYecKomn 0AEeXKA0MN. MpepocTaBneHune
peKkomMeHZaumMit No aganTaumm XKuaba K notpebHocTam
WHBaNUAa C yyeTom OrpaHNYeHus ero
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Kn3HeneATes/ibHOCTHN

7.2

O6yueHne HaBblKam coLMabHO-
CcpenoBoi opueHTaLuum (B Tom
yncne camocToATeIbHOMY
nepeaBuXKeHuIo, BKoYas
N3YYEHME }KN3HEHHO BaXKHbIX
MapLLPYyTOB NepeasBuKeHns)

MpoBeaeHWe  MeponpuATUIA,  HanpPaBAEHHbIX  Ha
BOCCTAHOBJIEHWE  WAM  pPasBUTME  ONTUMAJIbHOTO
B3aMMOAENCTBUA MOJIy4aTeNs COUMabHbIX YCAyr C
daKTopamm oKpyrKatoLLel cpeabl Ha MHAMBUAYA/IbLHOM U
0b6LLEecTBEHHOM YpPOBHE; OnNpefesieHne WHTEPEecos,
CK/IOHHOCTEN M CNOCOBHOCTEN NoyYyaTens CoLMasibHbIX
YCNYT MPUMEHUTENIbHO K  C/IOKMBLUMMCA  YC/IOBUSAM
KU3HEOeATeNbHOCTM B UENsAX MNpaBWIbHOW  ero
OpPUEHTAUMWN B OKpY)KalolLlen cpefe U nocinemyowero
nogbopa Ha 3To OCHOBE NOCU/IbHOIO M YCTPanBatoLWEro
ero BMAa [eATe/IbHOCTM; OnpeAesieHue aKTyasibHOro
YPOBHA  CAaMOCTOSTE/IbHOCTM U CMOCOBHOCTM K
HE3aBUCUMMOMW KU3HW NoJy4YaTens COUMANbHbIX YCAyr
nyTem NpoBeAeHUn AUArHOCTUKU; U3YYEHUE KU3HEHHO
Ba)KHbIX MaplUPYTOB MepeaBuXKeHua  noaydartens
coumanbHbIX ycayr; Boibop Gopm M meTogoB pPaboTbl C
noayyatenem  COUMANbHbIX  YCAyr,  COCTaB/ieHue
nporpaMmmbl  MHAMBUAYA/NbHBIX  3aHATUMA C  HUM;
obyyeHue couMaNbHbIM  HaBblKaM,  BKJ/IOYAIOLLMM
3/IEMEHTbl  COLMANbHOrO noBefeHus (noceweHue
MarasvHOB, Y4YPEXKAEHWN COLMANbHOTO Ha3HAYeHus,
NoNb30BaHUA TPaHCMNOPTOM); dopmupoBaHme
Tonorpapuyeckmx NpeacTaBaeHnin o ropoae; obyyeHve
B3aMMOAENCTBUIO C  APYrMMUM  N04bMK;  0byyeHue
obpalleHnio ¢ peHbramu; obyyeHwe nepcoHasbHOM
6esonacHOCTM  (MpaBu/ia  Y/IMYHOIO  ABWNKEHMUS,
HaxoXaeHue y Bogbl U T.Nn.); obyyeHne NepcoHasibHOM
COXpaHHOCTM (6e3onmacHOCTb B AOMEe - MOJIb30BaHWeE
rasom, 3/1eKTPUYECTBOM U T.M.); obyyeHre noBeaeHUIo
npu  nokynkax, obydyeHne xogbbe, obydyeHue
CaMOCTOATE/IbHOMY NepeMeLLEeHUI0 B KONACKE U Ap.

7.3

O6yyeHne UHBaNUAOB (aeten-
WMHBaNMA0B) NONb30BAHUIO
cpeactBamm yxoaa u
TEeXHUYECKUMU cpeacTBamu
peabuamtaumm

M3yyeHune NMYHOro Aena nosydatens CoumanbHbIX YyCnyr,
pesy/nbTaToB  AMArHOCTMYECKOro  obciefoBaHMA U
pekomeHaaLmi CNeumnanncTos; onpeaeneHune
peabunnTaumMoHHOro noTeHumnana nosy4yartens
CoUManbHbIX YCAYr MO 3anNUCAM CNeLUanmcToB MeamnKko-
CoUManbHOM 3KCNepTU3bl; NOAB0P TEXHUYECKUX CPeacTB
peabuanTaumMm B COOTBETCTBUM C TUMOM U CTPYKTYpPOM
Aedekta, 0cobeHHOCTAMMU NCMXOPU3NYECKOTO Pa3BUTUA
M peabUaNTaLMOHHbBIM  NOTEHUMANoOM MNoJsy4YaTens
couManbHbIX yCayr; paspaboTKa TemaTWMKM M nnaHa
3aHATUN, MHCTPYKUMIA NO TexHUKe 6e30macHOCTU BO
Bpems 3aHATUN, NoAroToBKa HeobXxoaMMbIX
TEXHUYECKMX CPeacTB  peabunutauuu, HarnagHbIX
nocobuit (Tabnuu, pPUCYHKOB, KapT, Cxem) Ana
OpraHu3aLMn 3aHATUI; NPoBEAEHUE 3aHATUM

7.4

ObyyeHune HaBblKam
(noppepkaHne HaBbIKOB)
noseaeHuA B 6bITYy U
06LLEeCTBEHHbIX MeCTax

MNposegeHune Meponpvmmﬁ no oB/NageHNIO HaBblKaMu
CaMOO6C}'Iy)KMBaHMFI (B TOM 4Yucne C nNomMoubto
TEXHUYECKNX CpPeacTs pea6MJ'IVITaLI,VIM): BblNOJ/IHEHNE
COLI,MaﬂbHO-6bITOBOﬁ AeATenbHoCTUn (ymeHme oeBaTbCA




(n. 7.4 B pea. MocrtaHoBneHMA MpaBuTenbC

" pasgeBsaTbCs, No/1b30BaTbCA TyaneTom,
CaMOCTOATENIbHO  NMPWUHMMaTb W TOTOBUTb  MULLY,
YMbIBaTbCA, OCYLLECTBAATb YOOPKY NOMELLEHWI, CTUPKY
M WTOMNKy 6enbs, OCYLECTBAATb yXO4, 33 O4EXKA0N U
0byBbi0); 0b6yyeHWe nNpaBUAbHOMY MNOBEAEHUI0 B
Ob6LLECTBEHHBIX MeCTax, CaMOKOHTPOJIIO M ApYyrum
dopmam obLlecTBEHHOW AeATenbHOCTM, 0bydyeHue
nepcoHanbHowm COXPaHHOCTH (6esonacHocTn);
nposeAeHMe 3aHATUI N0 GOPMUPOBAHMIO NPAKTUYECKNX
HaBbIKOB Y poanTenei (3akoHHbIX NpeacTaBuTenen) no
yxoay 3a pebeHkom; obyyeHue xoabbe; onpeaeneHme
notpebHocT ©  obyyeHWe UHBaAAMZA  HaBblKaMm
COLMaNbHO-6bITOBON  AEATENIbHOCTM B KOHKPETHbIX
COLUMANbHO-ObITOBbIX YC/IOBUAX

TBa CaHKT-MeTepbypra ot 17.01.2020 N 8)

7.5

OpraHusauma
KOMMYHUWUKaTUBHOTO
NPOCTPaHCTBA U
KOMMYHMKATUBHbIX CUTyaL i No
MEeCTY MpPOXKMBaHUA (NoayYeHUs
COLMAbHBIX YCAyT)

OueHKa GYHKLMOHANbHBIX KOMMYHUKATUBHbIX HaBbIKOB;
cocTaB/ieHUne npeanoxeHuin ans nonyyartens
COUMaANbHBIX YCIYr MO ONTUMM3ALMWU WM OpraHM3auuu
KOMMYHWKaTUBHOTO NMPOCTPAHCTBA; pa3paboTka
nporpammbl 06yyeHus, Bbibop dopm M meTog0B paboTbl
C nosyyaTenemM  COUMaNbHbIX  ycayr;  obyyeHue
nonyyarens COLMaANbHBIX yenyr BepbanbHOM
KOMMYHUKauunu; obydyeHune mnosyyaTens CoLmaibHbIX
yCyr cpeacTBam MCMo/b30BaHUsA B bbiTy HeBepbaibHOM
KOMMYHWKauun

7.6

CopelicTBue B MOAYYEHUM
NleKapCTBEHHbIX NpenapaTos,
nspenmii MeauUNHCKOro
Ha3HayeHuA, NpeAoCcTaBAAEMbIX
B COOTBETCTBMM C AENCTBYOLLMM
3aKOHOZaTeIbCTBOM

MonyyeHue y Neyallero Bpaya Nosyyatens CoumanbHbIX
yenyr peuenToB (nbroTHbIX peuenToB) Ha
NeKapcTBEHHblE Mpenapatbl, M34enua MeaULLUHCKOro
HasHauYeHus; npuobpeTeHne no peuenTy
NeKapCTBEHHbIX NpenapaTos, M34eNui MeaWULMHCKOro
HasHauyeHMA 3a CYET AEHEeKHbIX CpeacTB MnoJydaTens
COUMaNbHbIX yCayr u(uam) nosyyeHme NeKapCTBEHHbIX
npenapaTos, U34EeANN MeOUUMHCKOro HasHayeHua Mo
NbrOTHOMY  peuenTy;  AOCTaBka  JIeKapCTBEHHbIX
npenapaTtos, w34enuUiA MeAMLMHCKOro HasHa4YeHus
NOAy4YaTeNO COLMANbHbIX YCAYT; OKOHYATENbHbIW pacyeT
C NoJsiyyatenem COLMabHbIX YCAYr 33 NpUobpeTeHHble
no peuenTy IeKapcTBEHHbIE Npenaparsl

(n. 7.6 BBegeH MoctaHoBneHnem Mpasutenbcrtsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

7.7

CopelicTBune B opraHusaLmm
CaHaTOPHO-KYPOPTHOrO fieyeHus
NN 0340POBUTE/NIbHOMO OTAbIXA,
npeaocTaBAseMoro B
COOTBETCTBUU C AEUCTBYIOLUM
3aKOHOZaTeIbCTBOM

KoHcynbTMpoBaHME NOyYyaTens CouManbHbIX YCayr no
BOMpOCaM MpPeAoCTaB/EHUS  CaHATOPHO-KYPOPTHOroO
neyeHus nnm 0340POBUTE/IbHOMO OTAbIXa,
npegocTaBAAEMOro B COOTBETCTBUM C AENCTBYHOLMM
3aKOHOAAaTEIbCTBOM;

B3aMmMoAaencTeme ¢ MeaAULMHCKUMW OpraHM3aLmsammn no
BOMPOCY MNONYYEHUA MEAMUMHCKUX OOKYMEHTOB O
NoKasaHuAxX/oTcyTCTBUN NPOTMBONOKa3aHUM K
CaHATOPHO-KYPOPTHOMY /le4eHUIo (0340pOBUTENbHOMY
oTAbIXY);
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OKasaHWe cofencTBua B nogade AOKYMeEHTOB B CaHKT-

MeTepbyprckoe rocyfapcTBeHHoe KaseHHoe
yypexaeHue "MHoOrodyHKLMOHa/bHbIM LeHTp
npeaocTaB/feHNs roCyAapPCTBEHHbIX U MYHUUMMANbHbIX
yenyr";

B3aMMOAENCTBUE C perMoHanbHbiM oTaeneHem ®oHaa
COLMaNbHOro CTpaxoBaHus, aAMMHUCTPAUNAMMU

panoHoB CaHkT-lNeTepbypra no Bonpocam obopmaeHUs
M NONYYEHUA NYTEBKM NoJTyYaTeNem CoLMasbHbIX YCayr

(n. 7.7 BBegeH MoctaHoBneHuem MNpasutenbcrtsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

7.8

CopelictBue B obecneyeHmnn
TeEXHUYECKMMU cpeacTBamm
peabuautaumm,
npeaocTaBAseMbIMU B
COOTBETCTBUU C AENCTBYHOLLUM
3aKoHOAaTeNbCTBOM 1M6O 33
cyeT cpencTB nosyyaTtens
COUMANbHbIX YCAyr

KoHcynbTMpoBaHMe no Bonpocam obecneyeHus 3a cyet
cpencte  depepanbHoro  6rOAMKETa  TEXHUYECKMMMU
cpeacTBamm peabunutaumm  nmbo noJsiyyeHus
KOMMEHCaUuMM 3a CaMoCToATeNbHO nNpuobpeTeHHoe
TEXHUYECKoe cpeacTBo peabunantaumm Ha OCHOBaHUM
MMeloLLeca Yy NoAy4YaTena  CouManbHbIX  yCayr
UHAMBUAYANbHOM nporpammol peabunutaumm
(MHanBMAyanbHOM nporpammbl  peabuauvTaummn  mau
abunmtaumm nuBannaa);

KOHCY/IbTUPOBaHWE NO BOMpocam obecneyeHuns 3a cyeT
cpencTs 6roaxKkeTa CaHKT-MeTepbypra
AONONHUTENbHbIMU TEXHUYECKMMMU cpeacTBamu
peabunantaumMm  Ha  OCHOBAaHMW  UHAMBWAYANbHOW
nporpammoil peabuantauuu (hamMBuayanbHom
nporpammol peabunutaumm nnm abunntaumm
WHBaNMAa), MEOMUMHCKMX TMOKa3aHWUW;  OKasaHue
cogenctsMa B nogade [OKYMEHTOB W MOAyYeHWUM
TEXHUYECKUX CPEeACTB peabunamTtaumm (40NONHUTENbHbIX
TEXHUYECKUX CPeacTB peabunutaumu) y noOCTaBLLMKOB
TEXHWYECKMX CPeacTB peabuantaumm;

B3aMMOLENCTBME C PErMOHaNbHbIM oTaeneHnem PoHga
COUMANbHOrO CTPAxOBaHWA, OTAeNaMM COLMaNbHOM
3aWNTbl HaceneHua agMUHUCTPaLMA paioHoB CaHKT-
MeTepbypra, NOCTaBLMKAMMU TEXHWYECKUX CPeacTB
peabunutaumu;

OKasaHWe copencTema B NpUobpeTeHMM K AOCTaBKe
TEXHUYECKMX CPEeAcTB peabunutaumm 3a cYeT cpeacts
nosiyyaTens coumasbHbIX ycayr nytem odopmaeHus
OH/alH-3aKa30oB B MHPOpPMALMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT"

(n. 7.8 BBegeH MoctaHoBneHnem Mpasutenbcrtsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

7.9

KoHcynbTMpoBaHMe No Bonpocam
CaMoOobCNYKUBAHMA U
coumanbHO-6bITOBOM aganTaumm

BbiaBNeHMe UmerLWnxca HaBbIKOB CaMOO6CI'Iy)-KVIBaHVIFI
nonyyartena CounasibHbiX YCNyr, KOHCYy/1ibTUpOBaHWE No

BOCCTaHOB/IEHMIO (dopmmposaHmio) HaBbIKOB
caMmoobCNyKMBaHMA, B TOM YUCAE C UCMO/b30BaHUEM
TEXHUYECKMX cpeAacTs peabunuTtaumu;

KOHCyNbTMpOBaHMe Mo O6YCTPOMCTBY KUAUWA B
COOTBETCTBMM C  UMEWMMUCA  OrPaHUYEHUAMM
XU3HeaeATeNbHOCTU, N0 GOPMUPOBAHUIO COLMANBHO-
6bITOBbIX YCNIOBUI }KU3HEAEATENbHOCTH
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(n. 7.9 BBeaeH MoctaHoBneHnem Mpasutenbcrtsa CaHKT-MeTepbypra or 17.01.2020 N 8)

MPUNOMEHUE N 4
K MOCTaHOBAEHWUIO

Mpasutenbcrea CaHKT-MNeTepbypra
0T 29.12.2014 N 1283

COCTAB
CPOYHbIX COUUANDBHBLIX YCNYT, NPEAOCTABNAEMbIX NOCTABLLMKAMMU
COUUNANDBHbIX YCNYT B CAHKT-METEPBYPIE

CNMCOK U3MEHAIOLNX AOKYMEHTOB
(sBeneH NocraHoBneHmem Mpasutenbctea CaHKT-MNeTepbypra ot 09.06.2017 N 436;
B pes. MoctaHoBneHus MpasuTtenbctsa CaHkT-MeTepbypra oT 17.01.2020 N 8)

N HavmeHoBaHWe couManbHOM OnuncaHme coumanbHOM ycayrm
n/n ycayru
1 2 3
1 |KoHcynbTupoBaHue no Bornpocam | BoisisneHue HY»X4aemoCTu B npeaocTaBaeHnm

COLMANbHOro 0BCAYKMBAHUA U | COLMANbHOTO OBCNY)KMBAHUA, CPOYHbIX COLMaANbHbIX
COLMANbHOro CONPOBOXKAEHNA YCNYT, COLNANbHOro CONPOBOXKAEHUS;

MHOPMMPOBAHME NO  BOMPOCY  NpeaocTaB/ieHus
COUManbHbIX YCAYyr Ha [oMy, B NOAyCTaLMOHapHOWM,
CTauMoHapHoOli ¢opmax couManbHOro 06CAYXKMBaHUA C
YYETOM HYXKA3emMocTH; MHGOpMUpOBaHME MO BOMpocy
OKasaHun YyNO/HOMOYEHHOM opraHusaumen
(yupexgeHuem) MeZNLUMHCKON, NCUXOJIOTMYECKOMN,
nefarormyeckom, opuanyeckom, CounanbHoM NOMOLK, He
OTHOCAWENCA K couManbHbiM yCcayram B  pamKax
COLMANbHOro CONPOBOXKAEHUA

(n. 1 B pea. NocraHoBneHua Mpasutenbcrea CaHKkT-NeTepbypra ot 17.01.2020 N 8)

2 | ObecnevyeHne becnnaTHbiM OKa3aHMe NOMOLM rparkaaHam, HaxoAAWMMCA B TPYAHOM
ropAYMM NUTaHUem Unu XU3HEHHOW CUTyauuu wu(Mau) B cCouManbHO oOMacHOM
Habopom NPoAyKTOB NONIOXEHWUN, @ TaK}Ke NOMKUIbIM FpaXKaaHam, UHBAMAAM,

CeMbAM C A€eTbMW, HECOBEPLUEHHONETHUM, NMLAM U3
yncna OeTen-cnMpoT n AeTen, ocTaBlKMXca 6e3 noneyeHus
poautenei, B Bospacte oT 18 Ao 23 net, HyKaatloWwmmea B
couManbHOM  noadep)kke, B  Buae  obecneyeHus
6ecnnaTHbIM ropsAYUM NUTaHUEM UM HaboPOM NPOAYKTOB

(n. 2 B pea. NocraHoBneHua Mpasutenscrea CaHkT-NeTepbypra ot 17.01.2020 N 8)

3 | ObecnevyeHune oaexaon, obysblo | OKasaHMe NOMOLLM rpaXKagaHam, HaxoAALLMMCA B TPYAHOM
N APYTUMU NPeaMEeTaMU NePBOM | U3HEHHOW CUTyauuu wn(Man) B COUMANbHO OMacHOM
HeobxoaMmocTu NONIOXEHWUN, @ TaKMKe NOMKUAbIM FpaXkKaaHam, UHBaMAAM,
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CeMbAM C AeTbMW, HECOBEPLUEHHONETHUM, Nuuam us
yucna AeTen-cMpoT U AeTen, ocTaBmMxca 6e3 noneveHms
poautenei, B Bospacrte oT 18 Ao 23 net, HyXaatowWwmmea B
coumnanbHoM noaaepiKe,

B BMAE NpeAocCTaBfeHUs odexabl, obyBu, B TOM 4ucie

6biBWKMX B ynoTpebneHun, npegmeToB  NepPBOM
HeobxogMmocTn
(n. 3 B pea. NocraHoBneHua Mpasutenscrea CaHKT-MNeTepbypra ot 17.01.2020 N 8)

4 |CopeiicTBME B MONYYEHUM BbisicHeHMe YKU3HEHHOW cUTYauum nosyyatens
IOPULMYECKON MOMOLLM B LLEeNSX | COUMANbHBIX  YCAYyr;  WHGOPMMPOBaHME  Moay4YaTens
3aLUMTbI NPAB M 3aKOHHbIX COLMANbHbBIX YCAYT O NepeyHe JOKYMEHTOB, He0b6X0AUMbIX
MHTepecoB noJsiyyaTenei ONA peanvs3aumMm ero 3aKOHHbIX NpaB B COOTBETCTBMU C
COUMANbHbIX yCayr OEeVCTBYIOLMM 3aKOHOAATE/IbCTBOM, @ TaK¥Ke MOMOLLb B UX

odopmeHuuy; pasbAcCHeHue npasa nosiyyatens
CouManbHbIX  ycAyr  Ha  nonydeHwe  BecnnaTHoM
topMANYECKOM NomoLLm cornacHo desepanbHOMY 3aKOHY
"O becnnaTHOI topuanyecko nomolwm B PoccuicKom
depepaymn”

5 |Cogencreune B noay4yeHnn BbisicHeHUe YKMU3HEHHOM cUTyauum nosay4yartens
BPEMEHHOr0 *KNA0ro couManbHbIX  ycayr;  npoBeaeHne  obcnenoBaHMs
NnomeLLeHns MaTepunanbHO-ObITOBbIX  YC/IOBUIA  MPOXMBAHUA WU

YCTAHOB/IEHME NPUYUH HEBO3MOMKHOCTM MPOXMBAHUA B
KUIOM MOMELLEHUN; KOHCY/IbTUPOBaHWE 06 YyC/NoBUSAX
npeaocTaBNeHUA BPEMEHHOTIO *KUA0ro NOMELLEHUS, B TOM
yncne B y4ypexkAeHuaX couumanbHoro obcnyKuBaHUs;
onepaTMBHAA NMOMOLLb B MOJIYYEHUM MECTa: B XOCTese,
obwexntum, B opraHusaumuu coumanbHoro
obcnyKMBaHUA; OKasaHMe cogencTeus B obecneyeHuu
TpaHcdepa 40 mecTa BpemeHHOoro npebbiBaHMA

6 |CopevictBme B NOy4eHUMU Copevicteue B npurnaweHnm Nncuxosnora,
3KCTPEHHOM NCUXONOrMYECKOM CBALLEHHOCNYKUTENA (C  yyeTom  BepoucrnoBenaHus
NMOMOLLM C NPUBMEYEHNEM K 3TOM | MOSIy4aTENA COLMANbHbIX YCYT) AN KOHCY/IbTUPOBAHUA U
paboTe NCUX0N0roB U nposeaeHua becedbl NO MHTepecylowWwWMm npobaemam B
CBALWLEHHOCNYKUTENEN uenax MobuamMsauum MNCUXoNornmyeckux, OUsNYecKuX,

WMHTENNEKTYaNbHbIX PECYPCOB MNoay4YyaTens couuanbHbIX
YCAYT ANA BbIX04a U3 KPU3UCHOM cUTyaLmmn

7 | OKkasaHWe KOHCYNbTaLMOHHOM OKasaHue nonyyaTento CouManbHbIX YCAYr 3KCTPEHHOM
NCUXONIOrMYECKOo NomMoLy, B KOHCYNbTaUMOHHOW MCUXOJIOTMYECKON MNOMOLLN, B TOM
TOM YMCe aHOHMMHO C yncne aHOHMMHO C MCNOAb30BaHMEM TenedpoHa AoBepuUs,
ncnonb3oBaHuem TenedpoHa B C/ly4anx KeCTOKoro obpalleHus U Hacuaua, B Lensax
nosepusn CHUMKEHMA TMCUXONOrMYECcKoro AuckomebopTa, YpPOBHS

arpeccuu, BKoUan ayToarpeccuio n cymumua

8 |MpepocTaBneHne BO BpeEMEHHOE |BbiiCHEHME CTeneHel  BbIPaXKeHHOCTU  OrpaHUYEeHUi

6e3803Me34HO0E No/b30BaHMe
TEeXHWUYECKUX CPeacTs
peabuamMtaumm

OCHOBHbIX KaTeFOpMVI KN3HeaneATeNbHOCTU noay4vaTena
couManbHbIX ycnayr, onpegeneHue I'IOTpe6HOCTM B
TEXHUYECKUX CpeacTBax pea6mnMTau,v1M Ana nonayvyeHmA so
BpemeHHoOe 6GSBO3MG3AHOE NnoNb30BaHUE; I'IOA60|D n
npeanocras/ieHNe TeEXHUYECKUX CpeacTs pea6VIJ'IVITaLl,VIM
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(n. 8 BBeaeH MoctaHoBneHnem MpasutenbcrTsa CaHkT-MeTepbypra ot 17.01.2020 N 8)

9

OkasaHne nomoLm B
odopMNEHUN N BOCCTAaHOBAEHUM
AOKYMEHTa, YA0CTOBEPAOLENO
JIMYHOCTb, INL,AM B C/ly4ae
OTCYTCTBMSA MECTa XUTEeNbCTBA U
CPeACTB K CyLLeCTBOBaHMUIO

OKasaHue cofencTBua nuy, y KOTOPOro OTCYTCTBYHOT
MECTO KUTEeNbCTBA (OTCYTCTBYeT perncrpauus no mMecry
Xutenbcrea/npebbiBaHNA) 1 CPeacTBa K CyLLEeCTBOBaHMIO:
B COCTaB/IEHUMN U Mojgade 3asB/JeHMA O Bblgaye (3ameHe)
nacnopra rpaxaaHuHa Poccuitckoit depepaunn (aanee -
macnopt) B YMO/JHOMOYEHHOe TMoApasfesieHne no
BOMpocam Murpauun MUHUCTEPCTBA BHYTPEHHUX Aen
Poccuintckoin Depepaumu;

B OMJIaTe rocyapCTBEHHOM NOLW/IMHbI 33 BblAavy nacnopTa
WAV TOCYLAPCTBEHHOM MOLW/MHBI 33 BblZayy MacropTta
B3aMeH YTPAYeHHOro Wiu npuLeawero B HEro4HOCTb;

B cbope [OKYMEHTOB, HEOOXOAMMbBIX AN MOJAyYeHUsA
nacnopta (¢otorpadun, KBUTaHUMA o6  onnaTe
rocyapcTBEHHOM NOLWJ/IMHbI);

B COCTAB/IEHUWN U NOJAYe 3aABJIEHUA O Bblgaye (3ameHe)
nacnopTa; B NMOJlyYeHUN CNpPaBKM O NpUeme AOKYMEHTOB
ana opopmaeHus nacnopTa

(n. 9 BBeaeH MoctaHoBneHnem MpasutenbcTsa CaHkT-MeTepbypra ot 17.01.2020 N 8)

10

MpepocrasneHme nmuam B
Cny4yae OTCyTCTBUA MecTa
KUTeNbCTBa ycnyr oborpesa u
NMUTaHWA B HOYHOE Bpems B
HEeCTauMOHAPHbIX BPEMEHHbIX
COOpYKeHunax B nepuog ¢ 15
OoKTA6pAa no 15 anpens

MpepocrtaBneHMe aAnuam B C/lydae OTCYTCTBMA MecCTa
XUTeNbCTBa ycayr oborpesa B HoYHoe Bpems (20.00-8.00)
B OTan/IMBaeMOM BPEMEHHOM COOPYKEHUM (ManaTtke);
npefocTaBAeHWe [BYXPa3oBOro nNWUTaHWA (Beyepom W
yTpOM) BO BpemsA npebbiBaHWA B OTanAMBaeMom
BPEMEHHOM COOpPYKeHUU (NanaTke)

(n. 10 BBegeH MoctaHoBneHWeMm MpaButenbcrtsa CaHKT-MeTepbypra ot 17.01.2020 N 8)
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