IIpunoxenue
K npukasy Ne 64 ot 26.12.2023

ITOJIO’KEHUE
O CIIEHMAJIM3UPOBAHHOM OTAEJEHUHA COLUAJIBHO-METUIIMHCKOT' O
OBCJIYVKUBAHUSA HA IOMY I'PAKIAH IMOKIIOTO
BO3PACTA U HUHBAJIUIOB

1. O0mue no10keHHd

1.1.  Hacrosamee ITonoxenue Ha momy T'PaXIaH IOXUIIOr0 BO3pacTa W MHBATHIOB (malee —
Ilonoxenne) pernameHTHpYeT HesATENBHOCTD CIEIHATU3HPOBAHHOTO OTIACIECHHUS COLHAIBLHO-
MEMIHHCKOTO OOCITy)KHBAaHHS Ha AOMY IpaXkIaH OKHUIOLO BO3pacTa W HMHBAIUIOB (Iaiee -
Otmenenne), koTopoe sBiseTCS CIPYKTYpHBIM nozxpasnenenueM Carkt-IletepOyprekoro
TOCYNapCTBEHHOTO  OIOMKETHOrO  yupexaeHHS  «KOMIUIEKCHBIH LIEHTP  COLHAIBLHOIO
obcnyxuBanus HaceneHus [IpuMopckoro paiiona Cankr-IletepGypra» (nanee — KIICOH).

1.2. KIICOH sBisieTcs mMOCTAaBIMHKOM COMHATBHBIX yenyr Hacenenuto Cankt-IletepOypra (manee
— IOCTaBUIWK COUUATBHBIX YCIYT).

1.3. Otnenenne mpenHasHaueHo AT MPENOCTABIEHHS B dopMe ConHaTEHOro 0OCTYKHBAaHHS HA
AOMy  KOMILTICKCA COLMAIBHBIX YCIYTr, BKIIOYAs CIEKTP COLHAIBHO-MEIWIMHCKHX YCIIYT,
OKa3bIBACMBIX MEIMIHWHCKHMH CECTPaMHM, TpakIaHaM I[IOXKHIOrO BO3pacTa M HHBAIHIAM,
HMCIOIIMM  [IPaBO  Ha TONYYCHHE COLMANBHBIX YCIYT B COOTBETCTBHH C IeHCTBYHOLIHM
3aKOHOJAaTeIbCcTBOM Poccuiickoit Oenepanun.

1.4. TlepeyeHp COMHMANBHBIX YCIYT, MPENOCTABIAEMBIX TpakOaHaM IOXUIOTO BO3pacTa H
MHBATHIaM (Ialee — MOTyYaTeld COLUMATBHBIX YCIyT), OTIpEeNENAETCS HHIUBUOYAIBHOR
IIPOrpaMMoH IIPEI0CTaBIEHHs CONUANBHBIX yeuyT (qatee — UIIIICY).

1.5. Otaenerue B cBoelf JeSTETBHOCTH pykoBoacTByeTcs KorcTtuTymumein Poccuiickoit
Oenepanun, GeneparbHEIM B PerHOHATBHBIM AEHCTBYIOIIMM 3aKOHOAATEIBCTBOM, A€HCTBYIOIIHM
3aKOHOMATeNbCTBOM Poccuiickoift @enepanun B comuansHO# chepe, HHBIME HOPMAaTHBHO-
[IpaBOBbIMH aKTaMH OpraHOB TOCYIapCTBEHHOH BlacTH Poccuiickoit ®enepamuu u CaHKT-
IetepGypra, mocTaHOBIEeHHAMH U pacHopspkeHHsME KomuTeTa o conuanbHOM nomutuke CaHKT-
IerepGypra, anmuuncTpannu [Tpumopckoro paiona, VeTaBoM u npukasamu gupekropa KIICOH,
HacToAmuUM [lomoxeHneM.

1.6. TIpONOIKHTENBHOCTE COLMAIBHOTO OOCIIy)KHBAHUS TOJy4aTelld COLHAIBHBIX YCIIyT
ompenensiercs UIITICY.

1.7. HncnenHocTh monyuatenell coNMaTbHBIX YCIYT yCTAHABIMBASTCSA, MCXONS H3 KOIHYECTBA
IOy4aTeNel COUMANbHBIX YCIYT, 00CTy)KHBaEMBIX paboTHHKaMu OTIeTeHHS B COOTBETCTBHH C
TPeOOBaHUAMH AEHCTBYIOIIETO 3aKOHONATENBCTBA POCCHICKOMH @enepauu, HHBIX HOPMATHBHO-
[paBOBBIX PETMOHANBHBIX M JIOKAIBHBIX aKTOB B Cdepe MNpPEeJOCTABICHHS CONHATBHEIX
YCIIYT Ha J0MY.

1.8. Azpec nocraBmuka conmansusx yeayr: CII6, Hab. YepHoit peuku, qoM 18.

2. OcHoBHas OEATEC/IBbHOCTH

2.1. OxazaHue COLHANBHBIX YCIyT B (OPME COLUMUATHHOTO 00CIy>XKMBaHHA Ha JIOMY TpakIaHaM
TTOKHTIOrO BO3pacTa U MHBAUIAM, IPU3HAHHEIM HY)KIAIONIUMHUCS B COMHATEHOM 00CIYKHBAHHH.
2.2. TlpenocTaBieHre MOTYYaTEISIM COLHATBHBIX yeayr cornacHo HIIIICY crnemyromux BHIOB
COLMATIBHBIX YCIIYT:

- COILIHA/IbHO-OBITOBEIX;

- COHATBEHO-METUITHHCKHUX;

- COIHAIILHO-TICUXOJIOrHYECKHX




- COLIMAJIbHO-TIEJar OTHYECKHX

- COLIMATBHO-TIPABOBEIX;

- YCIYT B Le/SIX TIOBBIIICHHS KOMMYHHKATHBHOTO MOTEHIHANA TTOIy4YaTeleil COMUaNbHEIX YCIYT,
HMECIOIIHUX OTPaHUYCHHUS KU3HEAEATEILHOCTH, B TOM YHCJIE JeTel-HHBATHIOB.

2.3. TlpemocTapieHHe COLHAIBHBIX YCIYyT B paMKaX pealH3allii pallMOHATBHBEIX HabopoB
COLHATBHBIX YCIYT, B GOpPME COLHATBHOTO 00CITYKUBAHHS Ha JOMY.

24 Peaﬂnzaupm 3aKOHHBIX IpaB u HHTEPECOB Honyaneneﬁ COIIHAJIBHBIX ycCiayr,
IPENYyCMOTPEHHBIX AEHCTBYIOMIMM 3aKOHOIATeNECTBOM Poccuiickoit enepanuy.

2.5. OxasaHue COUMATBHBIX YCIYT, CIOCOGCTBYIONIMX MAKCHMATIBHO BO3MOXKHOMY IPOAJIEHHIO
npeOrIBaHNs NOTy4YaTeNlell COMATBHBIX YCIYT B PUBBIYHON COMUATLHOM Cpele, MOBBIICHHIO B
HEH NPONOKATENBHOCTH U KAYeCTBA JKU3HH, YIy4IISHHIO YCIOBUH KU3HEIEATeTbHOCTH U (1K)
PacIIipEHHUIO BO3MOJKHOCTEM CaMOCTOSTENBHO OO0ECIeuHBaTh CBOH OCHOBHBIE IKH3HEHHBIE
MOTPEOHOCTH B GIarONPUSITHOM MECTE MOCTOSHHOTO MPOKHBAHHS.

2.6. OpraHu3anys NpefoCTaBICHUS U OKa3aHHe CONMATBHEIX YCIYT, HALICICHHBIX Ha YKPEIUICHHE
300pOBbSI, NOBBINICHHE (DU3HUECKOH aKTHBHOCTH, YJIydIIeHHE CHXOJIOTHYECKOTO COCTOSHHS,
a[anTallHOHHBIX CIOCOOHOCTEH MoTyJaTeNneif COMHaNIbHEIX YCIyT.

2.7. IloBBIIEHNE Ka4ecTBa U JOCTYIHOCTH NPETIOCTABISEMBIX COIMATBHBIX YCIYT.

2.8. BHempeHHe B TNPaKTHKYy COBPEMEHHBIX, HHHOBAIHOHHBIX (OPM H METONOB OKA3aHHS
COLIHATBbHBIX yYCIIYT B 3aBUCHMOCTH OT XapaKTepa HyKAaeMOCTH IOTydaTelied COMUaIbHEIX YCIyT.
2.9. UadopMupoOBaHHe rpakIaH O MOPsIKe IPeIOCTaBICHUS COMATBHBIX yciyr B OTaeneHuu.

3. IlopsiioK Npe10CcTABIEHHS CONHAIBHBIX YCJIyT

3.1. Ha coumamsHOe oOcoyxuBanne B (GOpMe CONHATBHOTO OOCIYy)KHBAaHAS Ha ZIOMY
IIPHHUMAOTCS IT'PaKIaHe Ha OCHOBAHUH CIEAYIOIUX JOKYMEHTOB:

- JOKYMCHTA, YNOCTOBEPSIOLIETO JHYHOCTH IOJIy4aTelsl COUHATBHBIX YCIYr (JHYHOCTH H
IOJTHOMOYHS NIPEACTaBUTENIA);

- IOKyMEHTa J1e4e0HO-NPOPUIAKTHYECKOTO YIPEIKICHUS O COCTOSHUH 3I0POBhI B 06 OTCYTCTBHH
MEIMIIMHCKUX TPOTUBOITOKA3aHHIA;

- AIITICY, BeinanHo# ymomHOoModeHHbIM opraHom CaHkT-IleTepOypra (3a HCKITIOYCHHEM ClIydas
IIPEIOCTABICHHS CPOYHBIX COLIMATBHBIX YCIIYT);

- IOKyMEHTOB, HEOOXOIUMBIX ISl OIpEe/IeIEHHs CPEAHEIYIIEBOTO 0X0a;

- IOKYMEHTOB, IIOATBEPXAAIOUIMX IPAaBO Ha IIOJly4eHHE COLHMATBHBIX YCIyr OECIUIaTHO B
COOTBETCTBHH €O CT. 31 ®DexepampHOro 3akona ot 28.12.2013 Ne 442-®3 «O6 ocHoBax
COIHAIBHOTO 00CITy:KHBaHHUS Ipakaal B Poccuiickoit @enepanumy.

3.2. T'paxnaHWH TPUHHMAETCS Ha COLUMAIBHOE OOCTYXXHBAHHE IpPH OTCYTCTBHH YKa3aHHBIX
B 1L 3.1 JOKYMEHTOB B ClTy4ae HaJTHYHs COOTBETCTBYIOIMX cBeneHui B AIC «3CPH».

3.3. B cmyuae oxasaHHS COLMANBHBIX YCIYT HAa YCIOBHSX HYaCTHYHON HIH IIONHOM OILIATHL
ONpPENCTICHHE pasMepa U IOPSANOK €€ B3MMaHMs IIPOU3BOMASATCS B COOTBETCTBHH C IOPSIKOM,
yTBepxaaeMbmM KomuTeroM mno comuanbHo# nomutuke CaHkT-IleTepGypra M IOTOBOPOM,
3aKTFOYa€MBIM C FPaXXTaHHHOM.

3.4. B cOOTBeTCTBHH C IPEeIOCTaBICHHBIME JOKYMEHTAMH C TPaXKIAHHHOM HIH €r0 3aKOHHBIM
IPEACTaBUTENIEM 3aK/IFOYacTCs [JOTOBOP O IPENOCTAaBICHHHM COMHAIBHBIX YCIyr (mamee —
[orosop)

3.5. OkasaHue CONMATBHBIX YCIyT MPOM3BOKTCS Ha OCHOBAHHH TIPHKA3a 3aMECTHTEN IHPEKTOpa
KIICOH, kypupyromero 1aHHOe HalpaBleHHe IeSTeNbHOCTH, JJOroBOpa, B paMKax pealH3alnu
UIITICY, B COOTBETCTBHH C JOIDKHOCTHBIMH HMHCTPYKIHSMH, 3THYECKHMH TpeOOBAHHSAMH H
IIpaBUJIaMH CIIy)KeOHOro nosenenus padotaukos KIICOH.

3.6. Wcmonp3osamme HHDOpMAUMH O MOTydaTensX CONHATBHBIX YCIYT MPOM3BOJHUTCS B
COOTBETCTBHH C YCTaHOBJIICHHBIMH 3aKOHOIATENbCTBOM Poccuiickoit @enepannu TpeGOBaHUAMH K
KOHQUIEHIHATEHOCTH NHYHON HHPOPMAIMH, XPaHEHHIO H ONEPHPOBAHHIO NIE€PCOHATIBLHBIMH
NaHHBIMHU TPaXKIaH.



3.7. CemeHHS O MHOMyYaTeqsX COLHATBHBIX YCIYT W OKa3aHHBIX CONHAIBHBIX YCIyrax
Ka4E€CTBEHHO U CBOEBPeMeHHO BBOAsTCs B ITYKICCO.

3.8. OtaeneHne ocymecTeiseT B3aMMOIeHCTBHE B BOIIPOCaX COIMAIBHOTO O00CIYKHBAaHHS
IOTy4aTeNel COLMANBHEIX YCIYT C APYTHMH CTPYKTYpHBIMH mozapasgeneHusmu KI[{COH,
OTACIOM  CONMHWAJBbHOW  3al[UTBl  HACEICHHS aIMUHUCTpauuH  [Ipumopckoro  paiioHa,
YUPSXKICHUAMH  3[paBOOXpaHEHHUS, OJIarOTBOPUTENBHBIME, OOIIECTBEHHBIMH W IPYTUMHU
YUPEKICHUAMH U OPTraHU3alHSIMH.

3.9. OcHOBaHHSAMH 1715 IPEKpaILeHHs IIPEI0CTaBICHUS COLMHATIBHBIX YCIIYT SBISIOTCS:

- HaTM9IHe (CKPBITOE) HITH BO3HHUKHOBEHHE MeTHIIHHCKHX IIPOTHBOIIOKA3aHUH, TOATBEPKICHHBIX B
3aKIFOYCHUH YIIOJTHOMOYCHHOH MEMIIMHCKON OpraHK3alliy;

- OKOHYAHHME CpOKa MpPEeNOCTaBIEHHS COLHATBHEIX YCIYT B cooTBeTcTBHH ¢ UIITICY u (um)
HCTCYCHHUE CpOKa NeHcTBUs [[orosopa;

- [HCBMCHHOC 3asBICHHE IOIYYaTels COLHANBHBIX YCIyT (mpenctaBuTens) o6 oTkaze B
IIPENOCTABICHUH COLMAIBHBIX YCIYT;

- HAPYIICHHE MOJy4aTe/IeM COLHANBHBIX YCIYT (IpeACTaBATEIEM) YCIOBHIL, IIPETyCMOTPEHHEIX
Jorosopom;

- CMEPTP IOTy9aTells CONHANBHBIX YCIyT MIH IPU3HAHKE CYIOM €0 6e3BEeCTHO OTCYTCTBYIOIIUM;
- OCYXICHHE TIOIyYaTeNd COLMANBHBIX YCTIYT K OTOBIBAHMIO HAKA3aHHS B BHIE JTHITEHHS
CBOOOIEI.

3.10. Tlo pesynsraTaMm OKasaHHA COIMMAIBHBIX YCIYT COCTaBIsieTCss AKT O MpPeNOCTaBICHHU
COLHATBHBIX yCIYT, KOTOPBIA [OANHCEHIBACTCS MONYYaTeIeM COMMATbHbIX YCIIyT.

3.11. Pemenue o mocpounom HPCKPAIICHUH TIPENOCTABICHUS COLHMATBHBIX YCIYT MOIy4YaTemo
COLMABHEIX YCIYT OQOPMIISETCS NPHKA30M 3aMECTHTENs aupektopa KIICOH, kypupyromero
JaHHO€ HallpaBJICHHUE NeITEIbHOCTH.

4. OpraHu3anus JeSTeJbHOCTH

4.1. Otzenenwue co3maetcs, PEOPraHu3yeTCs U TUKBHANPYETCS MprKa3oM aupektopa KI[COH.
4.2. lltatHoe pacnucanue OTneneHAs yIBepKIaetcs nupexkropom KIICOH.

4.3. HemocpencTteennoe pykoBoactso OTaenennem OCYIIECTBIIACT 3aBEAYIOMIMH, HA3HAYAEMEIH U
OCBOOOXKIAEMEIH OT JOKHOCTH IIPHKA30M nupekTopa KIICOH.

4.4. B nepron IIHTENBHOTO OTCYTCTBHS 3aBenyromero OtaeneHueM (OTIIYCK, GOILHHYHEIN JTHCT,
AIHTENIbHAs KOMAaHIUPOBKA), 00S3aHHOCTH 3aBEIYIOLIETO HCIONHSET pabOTHHK, Ha3HAYaeMBIit
pukasom aupektopa KIJCOH.

4.5. CounansHoe o0OCTyXHBaHHE MONydaTedell  COMUATBHAIX YCIYT  OCYIIECTBIISETCS
pabotHuKamMu OTIeIeHHS, COCTOSMMUMH B mTaTe OTIeICHHS.

4.6. JIomXHOCTHBIE H (BYHKIHOHATBHBIE 00513aHHOCTH, KBaTH(UKAIHOHHEIE TPeGOBAHHS, IIpaBa,
OTBETCTBCHHOCTh 3aBEMYIOIIEr0 W pabOTHHKOB OToeneHHS PETIIaMEHTUPYIOTCS TOJKHOCTHBIMHA
MHCIPYKIUAMH, STHYECKMMH TPeOOBaHHAMH K CIykeOHOMY IOBEIEHHIO, YTBEPKIEHHBIMH
aupexropoM KIICOH.

4.7. BerneHue OTYETHON W HHOM HoxymeHTanuu OTAENEHHS OCYIIECTBIAETCS B YCTAHOBIEHHBIE
CPOKH B COOTBETCTBHH C IpaBHIamMd OQOPMICHHS W BEICHHS IOKyMEHTALMH, OIlpeeNsseMbIMU
AO/DKHOCTHBIME  OOS3aHHOCTSIMH COTPYIHHKOB, CBOIHOM HOMEHKIIaTYypOH e, MpHKa3aMH
nupexkTopa KIICOH.

4.8. Pexxum pabots! OTaenenns ompenendercs [IpaBunaMu BHyTpPEHHETO TPYIOBOTO pacnopsaka.
4.9. KorTpone pa6otelr Otmerenus OCYIIECTBIACTCA 3amecTuTeneM aupekropa KIICOH,
KYPHPYIOLIUM JaHHOE HalpaBJIeHHUE AeSITeILHOCTH.




S. BHeceHHe H3MeHeHHIl U 100 THEeHHI

5.1. BHeceHWe H3MEHEHHH W IONOJHEHHH B Hactosmiee [lostoxkeHue OCYIIECTBISIETCS B

YCTaHOBJIEHHOM IIOPsIIKE IpHKa3oM aupektopa KI[COH.
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