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28 pekabpsi 2013 roga N 442-03

POCCUNCKAA ®EOQEPALIUA
®EOEPANbHbIA 3AKOH

OB OCHOBAX . .
COLUMAJIbHOIO OBCNYXUBAHUA M’PAXXAAH B POCCUUCKOU OEOEPALIUN

MpuHaT
"ocynapcTtseHHoM [ymon
23 pekabpsa 2013 roga

OpobpeH
Cosetom ®Pegepaumu
25 pekabpsa 2013 roga
Cnmncok N3MeHSsILLNX JOKYMEHTOB
(B pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Naea 1. OBLWWUE NMOJTOXXEHUA
Cratba 1. NpegmeT perynmpoBaHus HacTosiero PegepanbHOro 3akoHa

1. Hactosawwmin ®epepanbHbIl 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpraHM3auWOHHbIE N 3IKOHOMUYECKME OCHOBbI COLMANbHOrO OOGCNYyXMBAHUA rpaxgaH B
Poccuiickon depepauuu;

2) nonHomouuns pefepanbHbiX OPraHoB rocygapCTBEHHOW BrAcTU U NMOMTHOMOYMS OPraHOB roCyAapCTBEHHOW
BnacTtu cydbekToB Poccunckon ®enepaumm B cepe coumanbHoro obcnyxmBaHms rpaxaan;

3) npaBa 1 06a3aHHOCTM Nony4aTenen coumanbHbIX YCIyrT;

4) npaBa n 06513aHHOCTN MOCTABLUUKOB COLIMATTbHBIX YCHYT.

2. [dencteune HacTosiwero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuinckon denepaumm,
Ha WMHOCTPaHHbIX TpaxdaH M nuy 6e3 rpaxgaHcTBa, NMOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuickon
depepaumun, GexeHueB (ganee - rpaxpaHe, rpaxgaHuH), a Takke Ha OPUOANYECKUX MWL, HE3aBUCMMO OT WX
OpraHu3aumoHHO-NPaBoBO (hopMbl M MHAMBMAYANbHbLIX MpeanpUHUMATENENn, OCYLLECTBISIOWNX coumanbHoe
obcnyxnBaHue rpaxaaH.

CraTbs 2. [lpaBoBOe perynvpoBaHue coumanbHOro 06CnyxnBaHns rpaxaaH

lMpaBoBOe perynupoBaHvMe couuanbHOrO OOCHYyXMBaHUSA TPaXKOaH OCYLLECTBINSAETCA Ha OCHOBaHMU
HacTodwero defepanbHOro 3akoHa, Apyrux deaepanbHbIX 3aKOHOB W MHbIX HOPMAaTMBHbBIX MPAaBOBLIX aKTOB
Poccuiickon depepaumn, a Takke 3aKOHOB M MHbIX HOPMAaTMBHBLIX MPaBOBbIX akTOB CyObekToB Poccuiickon
degepaumm.

CraTbs 3. OCHOBHblE MOHATUSA, UCMONb3yeMble B HacTosiweM PenepanbHOM 3aKOHe

Ons uenewn HacToswero PegepanbHOro 3akoHa UCNONb3YITCH CreayoLwmne OCHOBHbIE MOHATUS:

1) coumanbHoe ob6cnyxunBaHue rpaxgaH (ganee - coumanbHoe obcnyXuBaHue) - AeATEeNbHOCTb Mo
npenocTaBlieHUIO CoLUManbHbIX YCNyr rpaxkgaHam;

2) coumanbHada ycnyra - OeWcTBue WnvM OencTBusa B cdepe coumanbHOro obCnyXuBaHWS MO OKa3aHWio
MOCTOSIHHOW, NepMoaNYeCcKoi, pa3oBON MOMOLLM, B TOM YMCIE CPOYHOW MOMOLLM, TPaXaaHuHY B LenAX ynyylleHns
YCMOBUWI €ro X13HeOesaTeNnbHOCT U (UNK) paclMpeHns ero BO3MOXHOCTEN CaMOCToATeNbHO obecneymBaTb CBOU
OCHOBHbI€ XW3HEHHbIe NOTPeBHOCTY;

3) nonyyatenb coumanbHbIX YCNYr - T[PaXAaHWH, KOTOPbIN MpPU3HaH HYXOALWWMCA B COUManbHOM
obCcnyXnBaHMN 1 KOTOPOMY MPeAOCTaBNATCA coumarnbHas ycnyra unm coumanbHble yCnyru;

4) nocTaBLUMK COLMarnbHbIX YCRyr - lOpuanyeckoe NuUo He3aBMCMMO OT €ero OpraHu3aumoHHO-NPaBOBOW

KOHcyanaHTn.ﬂI-OC www.consultant.ru Crtpanuua 2 us 20

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=EB1D9E6E47E88BDF2608CA7E0D44934A815093814F3774A6FA8B7DA382DDD0F5E40CC4E55A1C3CDF7BiDI

depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumanbHoro obcnyxmnsaHuns rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHnusi: 29.07.2016

dopmbl 1 (UNK) MHAMBUAYAMbLHLIM NpeanpuHMMaTenb, OCYLLEeCTBALME coumanbHoe obcnyxmBaHue;

5) craHgapT coumanbHOW YCMyrm - OCHOBHble TpeboBaHuWs K 0Obemy, NepuoavyHOCTM U KadecTBy
NpeaocTaBneHns coumanbHOM YCnyrn nonyyaTento CounanbHON YCnyru, YCTaHOBMEHHbIE MO BMAAM COLManbHbIX
yCnyr;

6) npodmnakTuka o06CTOATENLCTB, OOYCMOBNUBAIOWMX HYXOAeMOCTb B couManbHOM O6CnyxumBaHuu, -
cucTemMa Mep, HanpaBfeHHbIX Ha BbISIBIEHWE U YCTPaHEHMEe MPUYMH, MOCMYXMBLUMX OCHOBaHWEM yXyALleHus
YCNOBUN >XU3HEAEATENbHOCTU [PaxdaH, CHWKEHWS WX BO3MOXHOCTEN camMoCcTosiTeNnbHO obecneynsBaTb CBOU
OCHOBHbIE XW3HEHHbIE NOTPEBHOCTU.

Cratbs 4. MpuHUMNBLI coumanbHOro oGCnyXuBaHus

1. CoumanbHoe obCny>xMBaHWE OCHOBLIBAETCHA Ha COOMIOAEHMM MpaB YerioBeka U yBaXKeHWM AOCTOMHCTBA
FIMYHOCTU, HOCUT FYMaHHbIN XapakTep U He JOMNyCKaeT YHUXKEHMS YeCcTn 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe 06CnyXrBaHMe OCYLLECTBIAETCS Takke Ha Cneayowmnx NpuHLMnax:

1) paBHbIi, CBOBOAHBLIV AOCTYN rpaxaaH K couManbHOMY OOCMYXWBaHWIO BHE 3aBMCMMOCTM OT MX nona,
pacbl, BO3pacTa, HaUMOHaNbHOCTW, £3blka, MPOUCXOXAEHUS, MECTa >XWUTENbCTBA, OTHOLIEHUS K penuruu,
y6exaeHnn n npuHagnexHocTh K obLLeCTBEHHbIM 06 beaNHEHMAM;

2) appecHOCTb NpeAoCTaBNeHNs CoLManbHbIX YCYT;

3) NpUBNMXEHHOCTb MOCTaBLUMKOB COLMAanbHbIX YCRAYr K MECTY XWUTenbCTBa nonydatenenm coumanbHbIX
YCIyr, 4OCTaTOYHOCTb KONMUYECTBA MOCTABLUMKOB COLManbHbIX yCnyr ansg obecneyeHuns notpebHOCTeN rpaxaaH B
coumanbHom  obCcnyXuBaHUW, [OOCTATOYHOCTb  (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KaApOBbIX WU
MHGOPMALIMOHHBIX PECYPCOB Y MOCTABLUMKOB COLMATbHBIX YCIYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpMBbIYHOM BnaronpusTHOW cpeae;

5) 106POBONBHOCTS;

6) koHUOEHLMANBHOCTD.

CraTbsa 5. Cuctema coumansHOro obcnyxmnsaHms

Cuctema coumanbHOro obcnyxmeaHust BkrntovaeT B cebs:

1) cbenepanbHbIN OpraH UCMOMHUTENBHOW BriacTH, OCYLLECTBASIOWNIA OYHKLMKU NO BbipaboTke 1 peanusaumm
rocy4apCTBEHHON NOMUTUMKM U HOPMAaTMBHO-MPaABOBOMY PErynupoBaHuio B cdepe couunansHOro obcnyXuBaHusi
(manee - ynonHOMOYeHHbIV dhedeparnbHbIi OpraH UCNOMHUTENBHON BNacTh);

2) opraH rocygapcTBeHHow Bnactu cybvekta Poccuiickon ®egepaumun,  YyNoNHOMOYEHHbIA  Ha
OCYLLeCTBMNEHNE NpPeayCMOTPEeHHbIX HacToawmM deaepanbHbIM 3aKOHOM MONMHOMOYMA B cdiepe coumarbHOro
obcnyxvBaHusa (ganee - ynofIHOMOYEHHbIV opraH cyobekta Poccuiickon ®enepauun);

3) opraHusaumm coumanbHoro oOCnyXMBaHWS, Haxoasdwmecs B BedeHUM dedepanbHbIX OpraHoB
NCMNOSTHUTENBbHOW BNacTu;

4) opraHu3auuu coumnaneHoro obcnyxmBaHus, Haxoasawmecs B BegeHun cyobekta Poccunckon ®egepauun
(manee - opraHusaumm coumanbHoro obcnyxusaHus cybbekra Poccuickon degepaumn);

5) HerocyaapCTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKME) opraHM3auumn couunanbHoro obecnyxmBaHus, B
TOM u4uCre couuanbHO OpPUEHTMPOBAaHHbIE HEKOMMEpYEeCcKMe opraHvsauuy, npefocTaBnsiolWme coumanbHble
ycnyru;

6) MHouBMAyanbHbIX NpeanpuHMMaTenem, oCyLLECTBSAIOWMX coumanbHoe obcnyxuBaHume.

Cratba 6. KoHduaeHumansHOCTb MHOpMaLun o nonyvarterne coumanbHblX yenyr

1. He ponyckaeTtcs pasrnawleHne nHgopmalimm, oTHECEHHOW 3akoHoAaTenbcTBOM Poccuiickon ®epepauum k
NHOpMaLMM KOHUAEHLMANBHOTO Xapakrtepa unm crnyxebHon nHdopmMaummn, o nonyvatensax coumarnbHbIX YCryr
nMuamMm, KoTopbIM 3Ta MHOPMaL s cTana M3BecTHa B CBA3M C UCMOSNTHEHNEM NPOMECCUMOHANbHBIX, CIY>KEOHbIX U
(urn) uHbIX obs3aHHOCTen. PasrnaweHve mHdopMauun O nofyyaTtensx couuarnbHbiX YCryr BreyeT 3a cobomn
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuickon ®epepaumn.

2. C cornacua nony4yaTens couunanbHbIX YCIYr UMW €ro 3aKOHHOro NpeacTaBUTeNs, AaHHOTO B NMUCbMEHHOW
dopme, gonyckaeTca nepegava nHdopmMauMm O nosfydaTtene coumanbHbIX YCryr ApYruM nuuam, B TOM 4ucrie
OOJDKHOCTHBIM NLiaM, B MHTEepecax nosfyvartensi coumarnbHbIX YCNYr UM ero 3aKOHHOro NpeAcTaBuTenNs, BKNoYas
cpeAcTBa  MaccoBoW  MHGoOpMauuu M ouuManbHbid  CalWT  MoCTaBlUMKa  COUManbHbLIX — yCriyr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. MNpepocTtaBneHne nHdopmaumm o nonydarene coumanbHbix ycnyr 6e3 ero cornacus unm 6e3 cornacus
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€ro 3aKOHHOro NPeACcTaBUTENS AOMYCKAETCS:

1) no 3ampocy OpraHoB [O3HaHWS W CRNeACTBWs, cyda B CBA3W C MPOBEOEHMEM paccrefoBaHus wunm
cynebHbiM pasbvpatenbcTBOM NMOO MO 3anpocy OpraHoB MNPOKypaTypbl B CBS3M C OCYLUECTBIIEHWEM UMW
NPOKYPOPCKOro Haa3opa;

2) NO 3anpocy MHbIX OPraHoB, HaAeNeHHbIX MOMHOMOYUAMU MO OCYLLECTBNEHUIO FOCYAAPCTBEHHOIO KOHTPONS
(Hap3opa) B cdhepe coumanbHOro 06CnyKMBaHus;

3) npu o06paboTke nepcoHanbHbiX [AaHHbIX B pamMkax MEXBEeOOMCTBEHHOrO  MHOPMAaLMOHHOMO
B3aMMOJEWNCTBMS, a TaKkke npu pernctpaumm cybbekra mnepcoHarnbHbIX [daHHbIX Ha €aMHOM nopTane
rocy4apCTBEHHbIX U MyHMLMNAMNbHBIX YCAYr 1 (UNM) perMoHarnbHbIX NopTanax rocygapCTBEHHbIX U MyHULMNAMNbHbIX
ycnyr B COOTBETCTBMM C 3aKkoHoOaTenbCTBOM 00 opraHusaumMu npeaocTaBneHusl TOCYOapCTBEHHBIX U
MYHULMNANbHBIX YCAYT;

4) B MHbIX YCTAHOBJIEHHbIX 3aKOHOO4ATENLCTBOM Poccuiickon ®egepaunn criyyasx.

Maga 2. MOJIHOMOYUA ®EQEPANbHbIX OPFTAHOB FOCYAAPCTBEHHOMN
BNACTU N OPTAHOB rOCYQAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUNCKOWN ®EAEPALIUUN B COPEPE COLIUATIbHOIO OBCITYXXKUBAHUA

Cratba 7. [llonHomoumsi dpedeparnbHbIX OpPraHoB [rOCy4apCTBEHHOW Bnactm B cdepe coumanbHOro
obcnyxmBaHus

1. K nonHomouunsam defeparnbHbIX OpraHoB rocygapCTBEHHOM BniacTu B cdepe coumanbHoro obcnyxmBaHms
OTHOCHATCS:

1) ycTaHOBNEHME OCHOB rOCY4APCTBEHHOM MOMWUTUKA M OCHOB MpPaBOBOrO perynupoBaHnss B cdpepe
coumansHoro obcnyxmBaHus;

2) yTBEepXOeHMe MeTOAMYECKMX pEeKOMeHOauui Mo pacyeTy MoAyleBblX HOPMAaTUMBOB (hMHAHCUPOBAHMUS
coumanbHbIX YCNyr;

3) yTBEPXKAEHME NPUMEPHOIO NEPEYHs CoLManbHbIX YCyr N0 BUAAM COLManbHbIX YCNYT;

4) yTBepxaeHWe nopsigka pasMelleHns U OBHOBREeHWs MHAOpMauMn O MOCTaBLUMKE COouManbHbIX YCNYr,
BkNtoYas TpeboBaHMa K cogepxaHuio 1 (hopme npefocTaBreHnst ykasaHHOW MHdopMauumn, Ha oduumanbHOM
caunTe nocTaBLyMKa coumnanbHbiX yenyr B cetn "HTepHeT";

5) ynpaBnenue degepansHON COBCTBEHHOCTBIO, MCMONb3yeMOM B cdhepe coumnanbHOro obcnyxmBaHums;

6) BegeHne eguHon deaepanbHON CUCTEMbI CTaTUCTMYECKOrO yveTa M OTYETHOCTM B cdepe couunanbHOro
obcnyxnBaHus;

7) dbepepanbHbIVi roCyAapCTBEHHbIA KOHTPOSb (Haa30p) B cdepe coumnanbHOro obcnyxmBaHus;

7.1) co3gaHue ycrnoBwui ANl opraHu3auuy MpoBefeHWUs HE3aBMCMMOW OLEHKM KadecTBa OKa3aHus ycryr
opraHm3aumsamMm coumanbHOro ob6CcnyxmBaHus;

(n. 7.1 BBegeH ®enepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHudectBo Poccuickon defepaumm n 3aknoyeHne MexayHapoaHbIX OOroBopoB
Poccuiickon ®egepauum B chepe coumanbHoro obecnyxmBaHus;

9) nHble oTHOCsALWMECS K cchepe coumanbHOro 06CNyXMBaHNUS U YCTAHOBMNEHHbIE heaepanbHbIMU 3aKOHAMU
NONHOMOYMSI.

2. K nonHOMO4YMsIM yNONMHOMOYEHHOTO befeparnbHOro opraHa UCNoSTHUTENBHOM BI1AaCTU OTHOCATCA:

1) BoipaboTka 1 peanusaums rocygapCTBEHHOM MONMUTUKN B cdhepe coumnanbHOro obcnyxunBaHus, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLManbHOro ob6CnyXmBaHus;

2) KoopauHauusa OeATenbHOCTM B cdepe coumanbHOro obcnyXknBaHus, ocyllecTBnsieMon denepanbHbIMm
opraHamu  MCMOMHUTENBbHOW BMNAacTW, WCMNOMHUTENbHLIMA OpraHamMv rocyaapCTBEHHOW BMNactu CyObekToB
Poccuiickon depepaumm, obLepoCCUACKUMU OBLLECTBEHHBIMU OpPraHu3aumMsaMu M MHbIMW OCYLLECTBISIOLWMMU
OeaTenbHOCTb B cdhepe coLmanbHOro 06CnyXnMBaHnsi opraHn3aumamu;

3) metogmdeckoe obecnedeHne coumanbHOro oOCnyXMBaHMS, B TOM YMUCMEe B 4acTu, Kacawllencs
NpodMnakTUKM 0BCTOATENBCTB, OOYCIOBNNBAOLLMX HY)XOAEMOCTb B COLMaribHOM 00CNy>XUBaHWK;

4) yTBEpXOEHNE NMPMMEPHON HOMEHKNATYpbl OpraHn3aLun counanbHOro obcnyXMBaHus;

5) yTBepXOeHWe MeToOAUYEeCKMX peKkoMeHZauui Mo pacyety notpebHocTen cybbekToB Poccuickom
depepaumm B pasButun CETU OPraHn3aLni counanbHOro obcnyXuBaHus;

6) yTBEpXOEHME MNpaBWuil OpraHM3auun OesTeNbHOCTM OpraHmsaumi coumanbHOro obCnyXXuBaHWs, WX
CTPYKTYPHbIX MOApa3derieHni, KOTopble BKMOYAT B cebs pekoMeHOyeMble HOPMaTUBbI LUTATHOW YMCIIEHHOCTH,
nepevyeHb HeobxoauMmoro o6opyooBaHMS Afs OCHALLEHWs OpraHu3auuin coumanbHOro OBCNyXXUBaHUSA, WX
CTPYKTYPHbIX NOoApa3aeneHuii;
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7) yTBEPXAEHME PEKOMEHOYEMbIX HOPM MUTaAHUS W HOPMATUBOB ObBecnevyeHus MSrkMM WHBEHTapem
nony4arenen coumarnbHbIX ycnyr no fgopMam coumnanbHOro oocnyXmBaHus;

8) yTBEpXXaeHME NPUMEPHOro nopsiaka NpeaoCcTaBieHns counarnbHbIX YCIyT;

9) yTBepxaeHMe nopsiAka OCYLLEeCTBMEHUS MOHUTOPUHra coumanbHoro obcnyxmBaHus B cybbekTax
Poccuiickon ®epepaumu, a Takke opm JOKYMEHTOB, HEODXOAUMBIX A5 OCYLLLECTBIIEHUS TaKOro MOHUTOPUHIA;

10) yTBEpXXaeHWe pekomeHaauun no GopMMpPOBaHUIO U BEAEHMIO peecTpa NOCTaBLLMKOB COLMANbHbIX YCNyr
W perucTpa nonyyaTtenen couynanbHbIX YCIyr;

11) yTBEpPXAEHME pPEKOMEHAALMI MO OpraHM3aLmmn MexXBeA0MCTBEHHOIO B3aUMOAENCTBUSA UCMOSNHUTENbHbIX
OpraHoB rocyaapcTBeHHON BnacTn cydbektoB Poccuiickon ®enepauum npy npegoctaBneHny coumanbHbIX YCMyr,
a TakkKe NMpu COAENCTBUN B MpPeaoCTaBfiEHUN MeOMLMHCKOW, MCUXOSTOrM4YeCcKon, negarorm4yeckon, topuanveckon,
coumanbHON NMOMOLLM, HE OTHOCSILLLENCA K couManbHbIM ycnyram (coumarnibHOM COMPOBOXAEHUWN) (Oanee Takke -
coumanbHOe COMNpPOBOXAEHME);

12) yTBEpPXKOEHNE PEKOMEHOAUUN NO ONpeaeneHnto MHauBMAyanbHOM NoTpebHOCTN B coumarnbHbIX ycrnyrax
nony4arenen coumarnbHbIX YCNyr;

13) yTBEpXaeHue hbopMbl 3asiBNEHNS O NpefoCTaBEHUN CoOUMarbHbIX YCRyr, NpUMepHon opMbl AOroBopa
O MpeaocTaBfeHMM coumnarnbHbIX YCNyr, a Takke ¢OpMbl WMHAMBMAYANbHOM MpOrpaMMbl NPeAoCTaBneHUs
coumanbeHbIX YCNyr (aanee - HaMBMAyanbHasi NporpamMmma);

14) yTBepXAeHMe nopsdka HanpaefeHus rpaxgaH B CTauMOHapHble OpraHuM3auuu  couuMarbHOro
obcnyxmMBaHusl Co cneumanbHbIM coLmanbHbIM 0OCNYXXNBaAHUEM;

15) yTBepaeHMe MPUMEPHOro MOMOXEHMUS O MOMeYUTENbCKOM COBETe OpraHusaumm CcoumanbHOro
obcnyxmBaHus;

16) yTBEpXaeHVe nopsiaka NpedoCTaBMEeHUs coumarnbHbIX YCIyr, a Takke nopsiaka yTBepXAEeHUsA nepeyvHs
coumarnbHbIX YCryr No BMAaM coumarbHbIX YCIyr opraHM3auusiMmn coumnanbHoro obcnyXnBaHusi, HaxXoAsWUMNCS B
BeAeHUM doeaepanbHOro opraHa UCMNOSHUTENbHOW BRacTu;

17) VHblE NPeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBLIMU akTamun Poccuiickon degepaunm NoNHOMOYNS.

Cratba 8. MonHOMOYMA opraHoB rocygapCTBEHHOW Bnactn cybbekTtoB Poccunckon depepaunnm B cepe
coumnansHoro obcnyxmeaHus

K nonHomounMsim oOpraHoB rocygapCTBeHHOW Bnactn cybbektoB Poccuickon depepaumm B cdepe
coumanbHOro o6CnyxnBaHnsa OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHus B cybbektax Poccuiickon
depnepaumu B npegenax NOSIHOMOYNIA, YCTAHOBIEHHbIX HAcToAWMM PegepanbHbIM 3aKOHOM;

2) onpeperneHne ynorHOMOYEHHOro opraHa cybbekta Poccuiickon ®Pegepaummn, B TOM Ynche Ha NpusHaHue
rpakgaH HyXaaLwWwnuMmncs B counanbHOM 00CNyXnBaHMM, a Takke Ha COCTaBMEeHNe MHOUBMAYAIbHOW NPOrpamMmel;

3) KoopauHaumMs OesATeNbHOCTU MOCTABLUMKOB COLMANbHbIX YCIyr, OOLECTBEHHbIX OpraHu3auuMn M WHbIX
opraHu3auni, OCyLLEeCTBNALWNX OeATENbHOCTb B cdepe coumanbHOro obcnyxuBaHusi, B cyobekte Poccuinckon
degepaumu;

4) yTBEpXOeHue pernameHTa MeXBeOOMCTBEHHOrO B3aMMOAENCTBMS OpraHoB rocyapCTBEHHOMW BracTu
cybbekta Poccuiickonn denepaumm B CBSA3M C peanusaument nonHomoumn cybvekta Poccuiickon denepauun B
ccepe coumanbHOro 00CNyXMBaHUs;

5) yTBepxaeHne HOpMaTUBOB LUTATHOW YMCIIEHHOCTU OpraHmM3aumii coumanbHoro obcnyxmnBaHusa cybbekTa
Poccuiickon degepaumm, HopmaTMBoB ObecrneyeHrss MArkMM MHBEHTapeM W1 NNowagblo XUmbiX NOMELLEHUA npu
npefocTaBneHNN coumanbHbIX YCIyr yKazaHHbIMWM OpraHnu3aLmsamu;

6) yTBEepXOeHVMe HOpPM MNWUTaHWs B OpraHusauusix couuanbHoro obcnyxuBaHusi cybbekta Poccuickon
degepaumu;

7) dopMupoBaHMe U BefeHWEe peecTpa MOCTaBLUMKOB COLMAlNbHbIX YCIYr W perncrtpa nornyyartenen
coumanbHbIX YCnyr;

8) paspaboTka, ¢uHaHCOBoe obecneveHne W peanu3aums pernoHasbHbIX Nporpamm  CoLManbHOro
obcnyxmBaHus;

9) yTBEpXOeHMe 3akoHOM cybObekta Poccunckon ®depepauum  NepeyHs  coumanbHbIX  YCNYT,
NnpeaocTaBnAsiEMbIX MOCTaBLUMKAMU COLMANbHBLIX YCAYr, C YY4E€TOM MPUMEPHOrO MEPEYHsi CouManbHbIX YCIyr no
B/AAM CoOUManbHbIX YCIyr, YTBEPXOAeMOro B COOTBETCTBMM C MyHKTOM 3 4actu 1 cratbum 7 HaCTOSILLErO
depfepanbHOro 3akoHa;

10) yTBEPXOEHME NOpSAaKa NPefoCTaBEHNSA CoLManbHbIX YCITYT MOCTaBLLMKAMK COLManbHbIX YCNYT;

11) ycTaHOBneHWe nopsgka YTBEPXKOEHWUS TapuOB Ha coumarnbHble YCNYrM Ha OCHOBaHUKU NOAYLIEBbLIX
HOpMaTUBOB (DUHAHCMPOBAHUS COLMANbHbIX YCIYT;
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12) yTBepXaeHue Mopsaka OpraHM3auum OCYLLLECTBIEHMS PErmoHanbHOro rocyAapCTBEHHOIO KOHTPOISA
(Hag3opa) B cdepe coumanbHOro obcnyxuBaHUs C yKasaHueM opraHa cybbekta Poccuiickon depepaunu,
YMNOJTHOMOYEHHOIO Ha OCYLLLECTBIIEHNE TAKOIO KOHTPOIS;

13) yctaHoBneHve npeaenbHON BenuuuMHbl CpeaHeayLleBOoro Aoxoda Ans NpefoCcTaBreHus coumanbHbIX
ycnyr 6ecnnartHo;

14) yTBepxaeHune pasmepa nnatbl 3a NpegocTaBneHme coumnarnbHbIX YCNYr v Nopsaka ee B3MMaHus;

15) obecneuyeHne 6GecnnatHoro pfoctyna K wHGOpPMauMM O MOCTaBLUMKAX couunanbHbIX — YCIyr,
npefocTaBnsieMblX UMW coumanbHbIX yCryrax, Bugax couuanbHbIX YCMyr, Cpokax, nopsake n ob ycrnosusix ux
npegocTaBneHnsl, o Tapudax Ha 3TU ycryru, B TOM 4uCre Yepes cpeactsa MacCcoBOW MHopmauuu, BKMAYas
pa3smeLlueHne nHpopmaumm Ha opmumnanbHbix cantax B cetu "MIHTepHeT",

16) ycTaHOBNEeHVe Mep couunanbHOW NOAAEPXKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aunii CoumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon deagepaumy;

17) opraHusaums npodeccrmoHanbHOro obyyeHunsi, NpodeccMoHanbHOro obpa3oBaHMs U AOMOSTHUTENBHOIO
npodeccuoHanbHoOro obpasoBaHns paboTHNKOB NOCTABLLMKOB COLMAnbHbIX YCIYT;

18) BedeHne y4veTa M OTYETHOCTM B cdpepe coumanbHoOro obcnyxmBaHus B cyObekTe Poccuinckon
depepaumuy;

19) yctaHoBneHne nopsigka peanusauum nporpamMm B cdepe coumanbHOro obCcnyxuBaHus, B TOM 4ucne
WHBECTULMOHHBIX NPOrpamm;

20) opraHuMsauus  NOAAEPXKKM  COUMAnbHO  OPUEHTUPOBAHHBbIX ~ HEKOMMEPYECKMX  OpraHv3auum,
GnaroTBopuTenen 1 A06POBOMbLLEB, OCYLLECTBAAWNX OEATENbHOCTb B cepe coumanbHOro obenyxvBaHus B
cyobektax Poccwuiickon Pepepaumm B COOTBETCTBMM C dedepanbHbIMU 3akOHaMW U 3akoHaMU CyObEeKToB
Poccunckon ®egepaumm;

21) paspaboTka n peanusaums MeponpuaTUiA No POPMUPOBAHMIO N Pa3BUTUIO PbIHKA COLMAanbHbBIX YCMyr, B
TOM YMCIEe NO Pa3BUTUIO HEFOCYAAPCTBEHHbLIX OPraHn3aLMin CoLmnanbHOro 06CNy>XMBaHUs;

22) paspaboTka n anpobaLmsa METOAMK U TEXHOMOIMI B chepe coumnansHOro obcnyxmBaHms;

23) yTBEpXOEHWEe nopsgka MEeXBEOOMCTBEHHOIO B3aMMOLEWCTBMS OpraHoB roCydapCTBEHHOW BracTu
cybbekToB Poccunckon ®enepauum npy npegocTaBneHny coumanbHbIX YCNYr U COLMAnbHOMO COMPOBOXAEHUS;

24) yTBepxOeHMe HOMEHKNaTypbl OpraHusauuin coumanbHoro obcnyxuBaHus B cybbekte Poccumnckon
depepaumu;

24.1) cosgaHve ycrnoBWW ANS OpraHnsauvm nNpoBedeHUs HEe3aBMCUMMOW OLIEHKM KavecTBa OKa3aHusa ycnyr
opraHmsaumsamMm coumanbHOro o6CcnyxmBaHus;

(n. 24.1 BBegeH PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NonHOMOuUS, NPegyCMOTPEHHbIE HacTosAwmMM PefepanbHbiM 3aKOHOM U ApyruMuy defepanbHbIMK

3aKoOHaMW.

aea 3. MPABA U OBA3AHHOCTU NONYYATENEN COUUANBHbIX YCNYT
Cratb4a 9. [NpaBa nonyyaTenen coumanbHbIX yCryr

MonyyaTtenu coumanbHbIX YCNYr UMEKT NPaBo Ha:

1) yBaXxuTenbHOE 1 ryMaHHOE OTHOLLEHWE;

2) nony4eHue GecnnaTHO B AOCTynHoW ¢opme MHdOpMauum O CBOMX MpaBax M 06S3aHHOCTAX, BuAax
coumanbHbIX YCNyr, cpokax, nopsiake n o6 ycnoBusix uUx nNpenocTaBneHud, o Tapudax Ha 3Tu ycnyrm n ob wmx
CTOMMOCTW OfiA noslydaTtens counanbHbIX YCNyr, O BO3MOXHOCTM MOMyYeHUs 3TUX ycnyr 6ecnnatHo, a Takke O
MoCTaBLLMKax CoLUManbHbIX YCyT;

3) BbIOOP MOCTaBLUMKa MU NOCTABLUUKOB COLMArbHbIX YCYT;

4) oTka3 OT NpeJoCcTaBfeHNsi counanbHbIX YCIyT;

5) 3awuTy CBOMX MNpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3akoOHOAATENbCTBOM Poccuickon
degepaumu;

6) y4acTtne B COCTaBMEHUN UHOAUBMAYATbHBIX NPOrpamMm;

7) obecneveHne ycnoeui npedbiBaHWs B OpraHU3aumnsax coumanbHOro obCrnyXuBaHMs, COOTBETCTBYHOLLNX
CaHWUTapPHO-TUTMEHNYeCKkUM TpeboBaHMAM, a TakKe Ha Hagnexalun yxoa;

8) cBobogHOE MocelleHre 3aKOHHbIMK MpeAcTaBUTENAMU, afBoKaTaMu, HOTapuycamu, npeacTaBUTENSMU
OOLLECTBEHHbBIX M (MNN) MHBIX OpraHM3auun, CBALLEHHOCHYKUTENSMW, a TakkKe POACTBEHHUKAMU W OpYrUMU
nMuamun B HEBHOE 1 BEYEpPHEE BPEMS;

9) coumnanbHOe ConpoBOXaeHNe B COOTBETCTBUM CO cTaTben 22 HacToslero ®efepanbHOro 3akoHa.
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Cratbsl 10. O6s3aHHOCTM NoryyaTenei coumanbHbIX YCryr

MonyyaTtenu coumanbHbIX yCnyr 06s13aHbl:

1) npegocTaBnNATb B COOTBETCTBUM C HOPMATMBHbBIMY NPaBoBbIMU akTamu cybbekTa Poccuiickon deaeparmm
cBefeHUs N AOKYMEHTbl, HeobXxoaMMble Anst NpeJoCTaBNeHNs CoLmanbHbIX YCNYT;

2) cBOeBpeMEHHO WHGPOPMMPOBATbL MOCTABLUMKOB COUManbHbIX ycrnyr 06 uM3MeHeHun o6CToATEeNbCTB,
obycnosnueatoLmx NnoTpebHOCTb B NpeaoCcTaBneHnn coumanbHbIX YCNyr;

3) cobniogaTb ycnoBusa AoroBopa O NPefoCTaBfeHUU coumanbHbIX YCNYr, 3aKMOYEHHOro C NOCTaBLLUMKOM
coumanbHbIX YCMyr, B TOM YUCIe CBOEBPEMEHHO M B MOMHOM OobbeMe onnadnBaTb CTOMMOCTb NPeaoCTaBNeHHbIX
coumarnbHbIX YCIyr Npy UX NpegoCTaBeHUN 3a NnaTy UM YacTUYHYIO MnarTy.

Mnaea 4. NPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbLITOCTb
NOCTABLUMKOB COLUUANBHbLIX YCNYT

Cratba 11. [NpaBa NOCTaBLUMKOB COLMANbHbLIX YCITyr

1. MocTaBLwmKy coumanbHbIX YCIyr UMEKT NpaBo:

1) 3anpawwuBaTb COOTBETCTBYIOLUME OpraHbl rOCYAapCTBEHHOW BnacTW, a TakKke oOpraHbl MECTHOro
caMoynpasereHnss W Mnomnydyatb OT YyKasaHHbIX OpraHoB MWHgopmMauuo, Heobxoanmylo ANng opraHv3auum
coumanbHOro obCnyXxmBaHus;

2) oTkasaTb B NpegoCTaBfeHNM coumanbHOW YCIyrn noflyyatento coumasnbHbIX YCRyr B Cryvae HapylleHus
MM YCrOBWI OOroBopa O NPeAoCTaBIeHUN CoLMarnbHbIX YCMYr, 3aKMOYEHHOro ¢ nosnyyartenemM couuanbHbIX yCnyr
WM ero 3aKoHHbIM MpeAcTaBuTeNneM, a Takke B Criydyae, NpedyCMOTPEeHHOM vacTbio 3 crtaTbu 18 HacTosuiero
PenepanbHOro 3aKoHa;

3) GbITb BKNIOYEHHBIMU B peeCcTp NOCTaBLUMKOB coumarnbHbIX yeryr cybbekta Poccuiickon ®egepaumu;

4) nony4aTb B TeyeHue OBYX paboumx AHen MHMOPMaLMo O BKIOYEHUU UX B MepeveHb peKoMeHAyeMmblX
MOCTaBLLMKOB COLManbHbIX YCYT.

2. MNocTaBWyWKK coumanbHbIX yCnyr BNpaeBe NPeaoCcTaBnsaTb rpaxaaHam Mo MX >KENaHuio, BbIPaXKEHHOMY B
NMUCbMEHHON NN ANEKTPOHHOW hopme, AONOMNHUTENbHbIE CoLManbHbIe YCNyry 3a nnary.

CraTbsa 12. OBA3aHHOCTM NOCTABLUMKOB COLMAnbHbIX YCyr

1. MocTaBLLMKM coumanbHbIX yeryr 06s3aHsbl:

1) ocywecTBNATb CBOK AeATeNbHOCTbL B COOTBETCTBUM C HacTosawmMm PenepanbHbiM 3aKOHOM, OpYruMu
denepanbHbIMM  3aKOHaMK, 3aKOHaMW W WHbBIMW HOPMAaTMBHLIMW MPaBOBbIMW akTamu cybbekta Poccuinckon
degepaumu;

2) npepocTaBndaTb couuanbHble YCAyrM nonydatensm couuanbHblX  YCNyr B COOTBETCTBUU C
WHOUBMAYaNbHLIMW NPOrpaMmMamMu U YCNOBUAMU OOrOBOPOB, 3aKIOYEHHBLIX C MonyyYyaTensamu couunanbHbIX Yenyr
WU X 3aKOHHbIMUW NPEACTaBUTENSIMU, HA OCHOBaHUM TpeboBaHuMn HacToswero eaepansHOro 3akoHa;

3) NpenocTaBnATb CPOYHbIE CoLManbHbIE YCNYrM B COOTBETCTBUM CO cTaTben 21 HacTodAwero PepeparnbHoro
3aKOHa;

4) npepocTtaBnATb 6ecnnaTHO B AOCTYMHOM (hopMe nonyyatensm coumanbHbIX YCIyr UNn MX 3aKOHHbIM
npeacTaBvMTensamM nHgopmaumio 06 nx npaesax M 0693aHHOCTAX, O BUAAX COLManbHbIX YCIyr, Cpokax, nopsake n ob
YCINOBUSAX UX NPedoCTaBneHNs, 0 Tapudax Ha 3TK ycnyrn n 06 Ux CTOMMOCTM Ansi MonydaTtens coynanbHbIX YCryr
nMbo 0 BO3MOXXHOCTU MornyyaTtb nx 6ecnnaTHo;

5) ucnonb3oBaTb MHGOPMAaLMIO O nonyyaTensdx coumanbHbIX YCNyr B COOTBETCTBUU C YCTAHOBMEHHbIMU
3akoHofaTtenbcTBoM Poccuiickon ®egepaumm o nepcoHanbHbIX OaHHbIX TPeboBaHUAMY O 3aLUUTe NepPCOHarnbHbIX
OaHHbIX;

6) npegocTaBnATb YNONMHOMOYEHHOMY opraHy cybwbekta Poccuiickon Pepepaumm MHbopmaumio ans
hopMUpPOBaHMA perncTpa rnonydvaTtenen coumarnbHbIX YCNyr;

7) OCYyLLEeCTBNATb CoLManbHOE CONPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 HacToswero ®egepanbHoro
3aKOHa;

8) obecneuvBaTb nony4atensiM couuManbHbIX YCNYyr COAENCTBME B MNPOXOXOEHUN MEOMKO-COLMarbHOM
3KCMepTM3bl, MNPOBOOUMON B YCTAHOBMNEHHOM 3akoHogaTenbCcTBOM Poccwuiickon depepaumm  nopsiake
denepanbHbIMU YUpPEXOEHUAMU MEANKO-COLMAnbHOM SKCNEPTU3bI;

9) npegocTaBnATb nNonyyaTensam couunarnbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCs yCryramu CBsi3u, B TOM
yucre cetn "VIHTepHeT" u ycnyramu MOYTOBOW CBSI3W, MPU MOMyYEHUM YCAyr B OpraHusaumsix coumanbHOro
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obcnyxmBaHus;

10) BbIAENATL cynpyram, NpPOXWBAKLIMM B OpraHuM3auum couuanbHOro obCryXuBaHWs, WU30NMPOBaHHOE
XWroe nomMelleHne Ans COBMECTHOIO NPOXMBAHWS;

11) obecneumBatb nonyyaTensamM coumanbHbIX YCyr BO3MOXHOCTb CBOBOAHOMO MOCELLUEHUS UX 3aKOHHBLIMU
npeacraBuMTeNsaMn, aaBokaTamu, HOTapuycamu, npeactaBuTeNs My OBLECTBEHHbIX U (MNK) UHBIX OpraHu3auun,
CBSALLEHHOCMYXUTENAMMN, a Takke POACTBEHHMKaMW U APYTUMW NLaMu B AHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LIeHHOCTEN nonyyartenen coumanbHbIX YCnyr;

13) ncnonHATbL MHble 0BA3aHHOCTK, CBHA3aHHbIE C peanu3auMen npas nonyyatenen counanbHbIX YCnyr Ha
coumnansHoe obcnyxunsaHue.

2. MNocTaBLWymKK coumanbHbIX YCNyr NPy OKa3aHny CoLmanbHbIX YCyr He BrpaBe:

1) orpaHnumnBaTth npasa, cBO6OAbI N 3aKOHHbIE MHTEPECHI NoryyYaTenen counanbHbIX YCNyr, B TOM Yucrne npu
NCMONb30BaHMN NEeKapCTBEHHbIX NpenapaToB AN MeANLMHCKOro NPYMeHeHUs;

2) NpUMeHATb U3NYECKOoe UM NCUXOSNOrMYEeCcKoe Hacunve B OTHOLUEHWW nonyvaTenen coumarnbHbIX YCRyr,
AonyckaTb Ux ockopbnexue, rpyboe obpatleHme ¢ HUMu;

3) nomewatb AeTen-MHBaNMAOB, He CTpagaloLlimx MCUXMYECKMMU pacCTpoMCcTBamu, B CTauMOHapHbIe
opraHm3aumm  coumanbHOro  obcnyxkuBaHWs, MpegHasHadeHHble Ans  geTer-uHBanugos,  CTpajarowmnx
NCUXNYECKMMU PacCTPOMNCTBaMK, 1 HAOBOPOT.

Cratbsa 13. VIHdopMaLUMOHHas OTKPbITOCTb NOCTaBLLMKOB COLMAnbHbIX YCIyr

1. MNocTaBLmMKN coumanbHbIX ycnyr popMupyoT 00LLeoCcTynHbIE MHAOPMAaLMOHHbIE PECYPChI, COAepXKalLlme
NMHGOPMaLMIO O OEATENbHOCTU 3TUX NOCTaBLUMKOB, N obecrneyvmBaloT OOCTYN K AaHHBbIM pecypcam NocpencTBOM
pasMeLleHns X Ha MH(POPMALMOHHBIX CTEHAAX B MOMELLEHMAX MOCTaBLUMKOB COLUManbHbIX YCMyr, B CpeacTBax
MaccoBon MHdopMauun, B cetn "MHTepHeT", B TOM 4Yucne Ha oduunanbHOM canTe opraHu3auuu coumnarbHOro
obcnyxmBaHus.

2. MocTaBLWwmKM coumnanbHbiX ycnyr obecnevymBaoT OTKPLITOCTb U JOCTYMHOCTb MHCpOpMaLnK:

1) o paTe rocygapCTBEHHON pernctpaumm, 06 yupegutene (y4peantensx), 0 MecTe HaxoxaeHus, dounuanax
(Npw nx Hanu4uu), pexnme, rpaduke paboTbl, KOHTaKTHLIX TenedoHax 1 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 cTpyKType 1 06 opraHax yrnpasneHunss opraHnsaumnm coumnanbHoro obcnyxmeaHms;

3) o copme coumanbHOro oBCnyXuBaHWsS, BMAAX COUMAnbHbIX YCNyr, nopsgke M 06 ycrnoBusX WX
npeaocTaBneHus, o Tapudax Ha coumanbHble YCIyru;

4) O YMCMEHHOCTX Mofy4aTenen coumanbHbIX yCryr no ¢gopmam coumnanbHOro obcrnyxuBaHus M Bugam
coumanbHbIX yCcnyr 3a cyeT OWMKETHbIX accurHoBaHui OtogkeToB cybbektoB Poccunckon Pepepauum m B
COOTBETCTBMU C JOrOBOpPaMM 3a CHET CPeACTB hr3nYecknx nuu 1 (Mnu) puandeckux Nn;

5) o pykoBoauTene, ero 3amMecTUTEnNsaX, PyKOBOAUTENAX (PUNNANOB (MpU UX HanNM4yum), 0 NEPCOHAITbHOM
cocTaBe paboOTHUKOB (C yKa3aHUEM C UX COrnacus ypoBHSA 06pa3oBaHus, kBanudukauum 1 onbita paboTbl);

6) O MmaTepuanbHO-TEXHUMYECKOM oObecneyvyeHWM NpPedoCTaBNEHUA  coUManbHbIX  ycnyr  (Hanuuue
0b6opyaoBaHHbIX MOMELLEHVM Ans NpefoCTaBfeHUst coumanbHbIX YCryr, B TOM 4ucrne Oubnumotek, obbekToB
crnopTa, HanuumMe cpenctB O0Oy4eHUA U BOCMUTAHMSA, YCIOBUS MUTaHMA U obecrneyeHne oxpaHbl 340pOBbSA
nony4arenen coynanbHbIX YCyr, 4OCTYN K MHPOPMaLMOHHBIM cuctemam B cdhepe coLmanbHOro obcnykneaHus um
cetn "UHtepHeT");

7) 0 Konu4yecTBe CBOOOAHBIX MECT ANA MpMeMa nonyyaTtenen coumanbHbIX yCryr no popmam coumnansbHOro
obcnyxmBaHus, (UHaAHCMPYEMbIX 3a CYeT OlaKeTHbIX accurHoBaHumn OromxkeToB cybbektoB Poccuiickon
depnepaumu, a Takke onnavyMBaemMbIX B COOTBETCTBUMU C AOrOBOpaMM 3a CYET CPeACTB (U3MYECKMX vl U (Mru)
IOpPUANYECKMX UL,

8) 06 obbeme npepocTaBnsieMbiX CoUManbHbIX YCMyr 3a cyeT OKIKETHbIX accurHoBaHun OGrogxeToB
cybbekToB Poccuiickon ®egepaumm 1 B COOTBETCTBUM C JOTOBOPaMM 3a CYET CpeacTB bmanyeckux nuu n (unm)
IOpPUANYECKMX UL,

9) 0 HaNUYMKU NULLEH3UI Ha OCYLLECTBNEHNE OEATENBHOCTH, Noanexallen NMueH3MpoBaHNo B COOTBETCTBMM
C 3aKkoHogaTtenbcTBoM Poccuickon depepaumy;

10) 0 (hbMHAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o mpaBunax BHYTPEHHEro pacrnopsigka ang nonyvartenen couvanbHbIX YCryr, npaBuniax BHYTPEHHEro
TPYOOBOro pacnopsiaka, KonneKTMBHOM AOrOBOpE;

12) o HanuuMmM npegnucaHuini OpraHoB, OCYLLECTBNALWMX FOCYy4apPCTBEHHbIA KOHTPONb B cdepe
coumanbHoOro obcnyxmBaHus, 1 0T4ETOB 06 NCMOMHEHNM YKa3aHHbIX NPeanucaHnii;

12.1) 0 NpoBedEHUN HE3ABMCMMOM OLIEHKM KavyecTBa OKa3aHWUsl YCNyr OpraHm3auusMm CoLMarbHOro
obcnyxmBaHus, kKoTopas onpeaensieTcs ynonHOMOYEHHbIM dheepanbHbIM OpraHoM UCMNOSTHUTENBHON BRacTy;
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13) 06 wHOM wuWH(popmauun, KoTopasi pa3MellaeTcs, OnybNMKOBBIBAETCA MO PELUEHU0 MoCTaBLUMKa
coumnanbHbIX ycryr u (unu) pasmeLleHve, onybnvkoBaHne KOTOPOW SIBNSAKTCA 0bsi3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTenscTBoM Poccuickon degepaumn.

3. MHdopmaumsa v OOKYMEHTbI, yKkasaHHble B 4acTu 2 HacTosIlen cTaTbW, nognexar pasmeLleHuo Ha
odmumansHOM canTe nocTasliMKka coumarnbHbiX ycnyr B cetu "WHTepHeT" M oBHOBNEHMIO B TeYeHwe AecaTu
paboumx OHEN CO AHA UX CO3[AaHus, MOMy4YeHUs1 UNU BHECEHUS B HUX COOTBETCTBYHOLUMX U3MeHeHun. [Mopsigok
pasMelleHns Ha oduuManbHOM CarTe MocCTaBLliMKa couuanbHbiX ycrnyr B ceTn "WMHTepHeT" u obHoBReHus
WHpopmaumm o6 STOM nocTaBLUKe (B TOM 4YUCMEe COAEpXaHue yKaszaHHoWm uHdopmauum u ¢dopma ee
npenocTaBneHunst) yTBepxaaeTcs yrnorHOMOYEHHbIM doefeparnbHbIM OPraHOM UCMONHUTENbHOM BNACTU.

4. YNONMHOMOYEHHbIN hefepanbHbli OpraH UCNOMHUTENBHON BRAacTU, YNOMHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CamoynpaBlieHMsl, OpraHu3auuvM couunanbHOro obCcnyXuBaHus,
yka3aHHble B YacTu 5 ctatbn 23.1 HacToswero ®enepanbHOro 3akoHa, obecnevymBalT Ha CBOMX OdmumanbHbIX
canTtax B ceTu "VIHTepHeT" TEXHNYECKYI0 BO3MOXHOCTb BblPaXXeHUA MHEHWA nonydyatensMmmn couunarnbHbIX yCryr o
KayecTBe OKa3aHus yCnyr opraHnsauusMmy coumanbHoro o6cnyXnBaHus.

(4acTb 4 BBegeHa PepepanbHbiM 3akoHoM OT 21.07.2014 N 256-$3)

naea 5. NIPEOQOCTABJIEHUE COLUMAIIbHOIO OBCINY>XXUBAHUA
Cratba 14. ObpalyeHune o NpeaocTaBneHnmn coLmanbHOro 06cnyxmBaHust

OcHoBaHMEM [OJ11 paccMOTPEeHMs Bompoca O NpedoCTaBMeHMn couuanbHOro OGCNyXUBaHUS SIBNSeTCS
noAaHHOE B NCbMEHHOW UM 3NEKTPOHHON chopMe 3asiBreHne rpaxaaHnHa Un ero 3akoHHOTO NpeAcTaBUTeNs O
NpeaoCTaBfeHUM coLManbHOro obCnyxmBaHus NGo obpalleHne B ero MHTepecax WHbIX rpaxgaH, obpalleHue
rocyqapCTBEHHbIX ~ OpraHoB,  OpraHoOB  MECTHOIO  CaMOYMpaBlieHWsl,  OOWECTBEHHbIX  OGbeaMHEHUI
HenocpeacTBEHHO B YMOMHOMOYEHHbIV opraH cybbekTta Poccuiickoii ®egepaunn nubo nepeaaHHble 3asiBrieHue
Unmn obpallieHne B paMkax MexXBeqoMCTBEHHOro B3aMOaenCcTBuS.

Cratba 15. [NpusHaHme rpaxkgaHnHa HyXOaroLWmnmMcs B coumanbHOM 06CnyXnBaHum

1. MpaxxgaHuUH MNPU3HAETCS HYXAAKLWMMCA B couManbHOM OOCNyXMBaHWW B cCrnydae, €Cnu CyllecTBYHOT
cnegyrowmne o6CToATENLCTBA, KOTOPbIE YXYALLAKT U MOTYT YXYALNTb YCINOBUS €ro XU3HeaesaTeNbHOCTH:

1) nonHas unu 4YactuyHasa yTparta cnocobHOCTM MO0 BO3MOXHOCTU OCYLLECTBMATL CaMOOOCNyXunBaHue,
CaMOCTOATENBHO NepeasuraTecs, obecnednBaTb OCHOBHbIE XU3HEHHbIE MOTPeOHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuimus UHBanuaHoCTw;

2) Hann4Me B CEMbE MHBaNWZa WnNu UHBaANUAOB, B TOM yucre pebeHka-uHBanuga wunv geten-uHeanugos,
HY>KAaoLWUXCH B NOCTOAHHOM MOCTOPOHHEM YXOAe€;

3) Hanunume pebeHka wnu pgetern (B TOM YMCME HaXOLALWMXCS MO OMEKoW, MNOoMeYnTENbCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTU B COLMArnbHON agantaunu;

4) oTcyTCTBME BO3MOXHOCTU obecneveHus yxoga (B TOM 4YMCe BPEMEHHOrO) 3a MHBANMAoM, pebeHkoMm,
OeTbMU, a Takke OTCYTCTBME MOMNEYEHUS Had HUMK;

5) Hannyne BHYTPUCEMEWHOIO KOHAPSIMKTA, B TOM YUCME C NMUAMKU C HAPKOTMYECKOW MMM ankororibHOn
3aBUCUMMOCTBIO, NMUaMn, UMELMMU NpUCTpacTue K asapTHbIM Urpam, nuuamu, CTpagatrolwyMy NCUXMYECKUMU
paccTponcTBamu, HanuuMe Hacunus B CeMbe;

6) oTcyTCTBUE ONpedeneHHoro MecTa XuTenbCcTea, B TOM YUChe Y nuua, He JOCTUrwero Bo3pacra asajluaTu
Tpex neT v 3aBepLumBLLErO NpebbiBaHMe B opraHm3aumm Ons OeTen-cupoT U OeTel, ocTaBLuMxcsa 6e3 noneveHus
poauTtenen;

7) oTcyTCTBME PaboThl M CPEACTB K CYLLECTBOBaHUIO;

8) HamuuMe WHbIX OBCTOATENbLCTB, KOTOPbIE HOPMaTMBHLIMU MPaBOBbLIMKU akTamu cybbekTta Poccuickon
depepaumun NpusHaHbl yXyaWwarLwuMm UM CnocoOHbIMU YXYALUNTE YCITOBUS XXU3HEOEATENBHOCTM rpaXaaH.

2. YNonHOMOYeHHbI opraH cybbekta Poccunckon ®Pegepauum nNpuvHMMaeT peleHne O MNpPU3HaHWK
rpaxgaHvHa HyXgawLwmMcs B coumanbHOM obcnyxuBaHuMm nvbo o6 OTKase B couuanbHOM OOCNyXMBaHUWM B
TeyeHne nNatu paboumx AHen ¢ gaTbl nogadn 3aseneHus. O NPUHATOM peLleHun 3asBuUTenb MHPOPMUPYETCH B
NMUCbMEHHOW WM 3MNEeKTPOHHOM dopme. PelleHne 06 okas3aHMM CPOYHBIX COLMAnbHbIX YCyr MNPUHUMAaeTCH
HemenJ IeHHO.

3. PelweHure 06 oTkase B coumanbHOM 06CnyXMBaHMM MOXET ObITb 00anoBaHo B cyaebHOM nopsake.
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Cratba 16. MHouBmnayanbHasi nporpamma

1. WHpuBnaoyanbHas nporpamMMa sIBNSETCA [AOKYMEHTOM, B KOTOPOM YyKa3aHbl ()OpMa CcoumanbHOro
obcnyxuBaHus, Budbl, 06beM, NEPMOSUYHOCTb, YCNOBUS, CPOKM MPEefoCTaBneHns coumarnbHbIX YCNyr, NepeyeHb
pekoMeHAyeMblX MOCTaBLUMKOB COUMarnbHbIX YCIyr, a Takke MeponpuaTUs no couuanbHOMY COMPOBOXAEHWIO,
OCYLLLECTBMsIEMbIE B COOTBETCTBUUN CO CTaTben 22 HacToswero deaepanbHOro 3akoHa.

2. NngmeugyanbHas nporpamma COCTaBNsAEeTCA MCXOAs M3 MNOTpPebHOCTM rpaxgaHuHa B couuvarnbHbIX
ycnyrax, nepecmaTpmMBaeTcs B 3aBUCMMOCTU OT M3MEHEHNs 3TOW NOTPEeBHOCTW, HO HE pexe Yem pas B Tpu roga.
MepecmMoTp MHOMBMAYyaNbHOW MNPOrPaMmbl  OCYLLECTBMSETCA C Y4eTOM  pesynbTatoB  pearnv3oBaHHOM
WHAMBUAYaNbHOW NporpamMmel.

3. VHaumBmayanbHas nporpaMma AOnd  rpaxgaHuHa WM ero  3akOHHOro npeacTtaBuTens  umeet
pekoMeHAaTeNbHbIV XapaKkTep, AN NocTaBLUMKa coumarnbHbIX YCryr - 06a3aTenbHbI XapakTep.

4. WnpuwBuayanbHas nporpaMMa COCTaBnsdeTCcAa B [ABYX 9K3eMnnspax. OK3emnnsp WHAMBUOYanbHON
nporpaMmmbl, MNOAMMCaHHbIA YNONIHOMOYEHHBIM oOpraHom cybbekta Poccuinckon ®epepauun, nepegaetcs
rpaXgaHWHy WM ero 3aKOHHOMY MPeACTaBUTEN0 B CPOK He Ooree yem gecsitb paboymx OHEN co AHA nogadv
3asBMeHNs rpaxxgaHnHa o npegocTaBneHvMn coumanbHOro obcnyxunsaHus. BTopon aksemnnap MHAMBMAYarbHOM
nporpaMmbl OCTaeTCs B yNOTHOMOYEHHOM opraHe cybbekta Poccuiickon ®eagepauun.

5. B cnyyae M3MeHeHMs MecTa XUTenbCTBa noryyatens couunanbHbiX yCnyr nHaMBuayansHas nporpaMmma,
COCTaBMeHHas Mo NPeXHeMy MECTY XWUTenbCTBa, COXpaHseT CBOe AeNCTBME B OObeMe MepeyHs coumnarnbHbIX
yCryr, ycTaHoBneHHoro B cybwbekrte Poccuiickon depepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMEHUSA
WHAMBUAOYANbHOW MNpPOrpaMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKUM M B MOpsiAKe, KOTOpble YCTaHOBIIEHbI
HacTOSILLEN cTaTbeN.

Cratbs 17. [JoroBop o NnpefocTaBneHnn coumarnbHbIX YCryr

1. CoumarnbHble ycnyru npeaocTaBnsiOTCS rpaxdaHWHy Ha OCHOBaHMM [0roBopa O NpeaocTaBleHnn
coumanbeHbIX YCNYr, 3aKNi04aeMoro Mexay MOCTaBLUMKOM COLManbHbIX YCAYr U rpaXXgaHUHOM MU €ro 3akOHHbIM
npeacTaBuMTeENneM, B TeveHMe CYTOK C [JaTbhl MNpPeACTaBneHus WMHAOMBUAYanbHOW MNpOrpamMmbl  MOCTABLLMKY
coumanbeHbIX YCnyr.

2. CylwecTBEHHBIMM YCMOBUAMU LOrOBOpa O MpPeAoCTaBreHMM COUManbHbIX YCIyr sIBASIOTCA MOMNOXEHWUS,
onpefeneHHble MHAMBMAYANbHOW MPOrpamMMoMn, a Takke CTOMMOCTb COoUMarnbHbIX YCMyr B Cryvae, €Cnn OHU
NpeAoCTaBMsATCA 3a NNaTy UM YacTUYHYKO NnaTy.

3. OTHOLWeEHMS, CBAI3aHHbIE C UCTIONTHEHWEM AOroBOpa O NPeaoCTaBNEeHUN CoLUMarnbHbIX YCIYT, PerynmpyroTcs
B COOTBETCTBMM C 3akoHoAaTeNnbCcTBOM Poccuinckon degepauun.

Cratbsa 18. OTKas oT coumanbHOro 00CNyXnBaHusi, counansbHOW ycnyru

1. lpaxxgaHuH Unn ero 3aKoHHbIV NpeAcTaBUTENb MMEET NPaBo OTKA3aTbCs OT COLMAnbHOro 06CnyXUBaHWs,
coumnansHon ycnyrn. OTkas ochopmnsieTcs B MMCbMEHHON hopMe 1 BHOCUTCS B MHAMBUAYarbHYIO NporpaMmy.

2. Otkas nony4yaTens couuanbHbIX YCAYyr WAW €ro 3akoHHOro MpeacTaBuTensd OT  CouManbHOro
obcnyxmMBaHus, coumanbHOM YCnyrn ocBoboX4aeT YNoNTHOMOYEHHbIN opraH cybbekta Poccuiickon depepauum um
MOCTaBLLMKOB COUManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefoCcTaBrieHne couuanbHOro obcnyuBaHus,
coumarnbHon ycnyru.

3. paxgaHuHy mMnu nomy4yaTento coumarnbHbIX YCNyr MoxeT OblTb OTKazaHO, B TOM 4uCfle BPEeMEHHO, B
npefocTaBneHnn  coumanbHblX  yCryr B cTauuoHapHouW dopMe B CBA3WM C  Hanuumem  MeAMUUHCKMX
NPOTUBOMOKA3aHUN, MepeyeHb KOTOpbIX YyTBepxaaeTca deaeparnbHblM OpPraHoM WCMOMHUTENBbHOW BRacTMy,
oCyLUecTBAAIWNM hyHKUMM NO BbipaboTke M peanu3aummn rocyqapCTBEHHON NOMUTMKA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdyepe 34paBoOXPaHEeHUsi. Takon OTKa3 BO3MOXEH TOSMbKO MPW Hanu4ymMu COOTBETCTBYIOLLENO
3aKmMYeHns YyNorHOMOYEHHOW MeQULIMHCKON opraHu3aLmu.

Mnaea 6. ®OPMbl COLMAINIBHOIO OBCNYXUBAHUA, BUObI
COUMAINDBbHBIX YCIYT

Cratba 19. ®opMbl coLumanbHOro 00CNyXMBaHNUS

1. CoumanbHble ycryru NpeaocTaBnsoTCcsa X nonyyarensam B popmMe coumnansHOro o6enyxmBaHms Ha LOMY,
Unu B nonycTtaunoHapHou oopme, unu B CTaumoHapHomn opme.
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2. CoumanbHble ycnyrm B MoslycTaumoHapHou hopMe MpefoCTaBnsAlTCAa UX nonydaTensm opraHusauunen
coumanbHoro obcnyxMBaHus B onpeaenieHHoe BpeMsl CYTOK.

3. CouuaneHble ycnyrm B CTauuoHapHoW opme NpedoCTaBnsTCA MX Nonyvatensm npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, oOnpedeneHHbIn WHAMBUAYanbHOW nNporpamMmon) unuM natugHeBHOM (B Hedenio)
KPYrnocyTOYHOM MPOXMBaHWM B OpraHuM3auuy coumanbHoro obcnyxmsanus. [onydaTenu coumanbHbIX yCryr B
cTaumnoHapHomn cdopme obecnedmBaloTCa XUIbIMU NOMELLEHUAMUN, a Takke NOMELLEeHUSsMU AN NpefocTaBneHns
BMAOB CouMarnbHbIX YCryr, NPeaycMOTPeHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero ®egepansHOro 3akoHa.

4. lNMpn npegocTaBneHUn coumanbHbIX YCryr B NonyctauMoHapHon dopme unvm B cTauuoHapHou dopme
JOJDKHbI ObITb 0b6ecneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA MNonydaTens couunanbHbiX YCNyr MNpU NepeaBwkeHun Mo Tepputopun
opraHm3aumm coumanbHoro oBCnyXMBaHWS, a Takke MpU MNOMb30BaHWM YyCryramu, NpeaocTaBnsieMbIMU Takow
opraHusauuen;

2) BO3MOXHOCTb [AN19 CaMOCTOATENbHOrO MNEpPEeABMXKEHUS MO TeppuTOpUM OpraHuM3auun CouMarbHOro
obcnyxnBaHus, Bxo4a, BbiIxoda M NepemMeLLeHns BHYTPU Takon opraHm3aumu (B TOM 4ucne Ans NnepenBukeHnst B
Kpecrnax-komnsickax), 4N oTAbixa B cugsdyem MOMOXEeHWW, a Takke OOCTYNMHoe pasmelleHne obopyaoBaHust U
HocuTenen nHopmaumu;

3) A[ybénupoBaHME TEKCTOBbIX COOOLLEHUN rOMOCOBbIMW  COOOLLEHNSIMW, OCHaLLleHWe OopraHusauum
coumnanbHOro 06CnyXMBaHnsa 3Hakamm, BbIMONTHEHHLIMU penbedHO-ToYeYHbIM WpUdTOM Bpannsg, o3HakomneHue ¢
MX MOMOLLBIO C HAAMUCAMM, 3HAKAMU U MHOW TEKCTOBOM M rpadymyeckon MHGOpMaUnen Ha TEPPUTOPUN Takon
opraHu3aumu, a Takke gonyck TndrocypaonepeBoaynka, onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHWe rofiocoBOV WMHAOPMaLMM TEKCTOBOW WHAOPMaUMen, HaanucsaMu v (unu) CBETOBbIMU
curHanamu, tHdopmMmpoBaHue o NpeocTaBNAeMblX coumanbHbIX yCnyrax ¢ UCNOMNb30BaHUEM PYCCKOIO XeCTOBOro
A3blka (CypoonepeBoga), A0NyCcK CypaonepeBOaYMKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. MpaxxgaHe 13 yucrna nuu, ocBoboXZaeMbIX U3 MECT NULIEHUsT cBOOOAbI, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHogartenscTBoM Poccunckon denepaunm yctaHOBNEH aAMUHUCTPATUBHBIA HAA30p U KOTOPble YaCTUYHO UMK
MOMHOCTBIO YTpaTUM CNOCOBHOCTL K CaMOOBCNy>XMBaHUIO, MPU OTCYTCTBMM MEAMLUHCKMX NPOTUBOMOKAa3aHWi 1 No
X MWYHOMY 3asBMEHVIO MPUHUMAIOTCA Ha coumanbHoe obcnyxuBaHne B CTauuOHapHble OpraHusauun
coumanbHOro ob6CnyXMBaHWUA CO crneuuanbHbIM - coumanbHbiM - 0BCnyXMBaHMEM B MOpPSAKe, YCTAHOBNEHHOM
HOpMaTUBHbIMUK NPaBOBLIMK akTamu cybbekToB Poccunckon denepaumn.

6. Bonpocbl npuema B CTauuoHapHble OpraHusaumMu couuanbHOro OBCHYKMBAHWUSA W BbIMUCKU N3 TaKuX
opraHusauui nuu, cTpagarowmnx NCUXMYecKMMm paccTponcTBaMm, perynupyroTcs 3akoHogaTenscTBoM Poccunckom
depepaummn o ncUXMaTpUYECKON NOMOLLN.

Cratba 20. Buabl coumanbHbIX yenyr

MonyuyatensAm coumanbHbIX YCRYr C Y4eTOM WX WHAMBMAYanbHbIX MOTPeOHOCTEN MpeaocTaBnsaTCA
crnepyoLwne Buasl counanbHbIX YCnyr:

1) coumnanbHO-6bITOBbIE, HanNpaBrieHHbIE Ha NogaepXXaHue XnsHegesaTenbHOCTU nonyyaTenen counanbHbIX
yCcnyr B GbITY;

2) coumanbHO-MeAuLMHCKME, HamnpaBfeHHble Ha noggepXaHue M coxpaHeHue 340pOBbsA nonyvarenew
coumnanbHbIX yCNnyr MyTeM oOpraHusauum yxoga, OKa3aHus COOEeWCTBUS B MNpPOBEAEHMU 0300POBUTENbHbIX
MepOonNpUSTUA, CUCTEMaTUYECKOro HabnaeHus 3a nonyyaTensiMym counanbHbIX YCIyr A4S BbIABIEHNS OTKITOHEHWN
B COCTOSIHUM UX 300POBbS;

3) coumarnbHO-MCUXonorndyeckne, npegycmaTpmsaroline okasaHve noMoLy B KOPPEKLMM NCUXONOrnYecKoro
COCTOSIHMA nony4yaTenen couuanbHbIX YCNnyr Ans ajantauum B couuwanbHOW cpefde, B TOM 4ucrie oKasaHue
NCUXOMNOrM4EeCKon NOMOLLM aHOHUMHO C UCMOSb30BaHMeM TenedoHa JOBEPUS;

4) coumanbHo-Negarornyeckne, HarnpasfeHHble Ha NPOMUNAKTUKY OTKNOHEHUW B MOBEAEHUN W PasBUTUM
NIMYHOCTK nony4vatenen coumnanbHblX ycryr, dopMUpOBaHME Y HUX NO3UTUBHbLIX MHTEPECOB (B TOM Yuche B ciepe
4ocyra), opraHu3auuio Ux gocyra, okasaHve noMoLn cemMmbe B BOCNUTaHUW OeTel;

5) coumanbHO-TPyOoOBbIE, HaMpaBfeHHbIE Ha Oka3aHve MOMOLUM B TPYOOYCTPOWCTBE M B peLUeHUU OpYrux
npobnem, cBA3aHHbIX C TPYAOBOW aganTaunen;

6) coumanbHO-NpaBoOBbIe, HaMpPaBfEHHbIE Ha OKa3aHWe MOMOLLUWM B MOJTYYEHUWN HPUONYECKUX YCNYr, B TOM
yncne 6ecnnaTHo, B 3aLUMTE NpaB ¥ 3aKOHHbIX MHTEPECOB NnosydaTtenen coumanbHbIX YCNyr;

7) ycnyru B Lensix NoBbILWEHWUS KOMMYHUKaTUBHOIO NoTEHUMana nonydarenen coumanbHbIX YCIyr, MMELWmnX
OrpaHNYEeHUs XU3HEOEATENBHOCTH, B TOM YnCne AeTen-uHBanuaos;

8) cpoyHble coumnarnbHble YCnyru.
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumanbHoro obcnyxmnsaHuns rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHnusi: 29.07.2016

Ctatbs 21. CpoyHble couuarnbHble YCIyru

1. CpoyHble coumarnbHble yCryry BKNoYaoT B cebs:

1) obecneyveHue GecnnaTHbIM rOpsiYUM NUTaHMEM UM HabopamMu NPOAYKTOB;

2) obecneyeHune ogexaon, obysbto U ApyrMMn npeameTamm nepBon HeobxoanuMocCTy;

3) cogencTeme B NONyYEHUN BPEMEHHOIO XWUMOro MOMELLEHUS;

4) copencTtBMe B MOMNy4YeHUM HOPUAMYECKON MOMOLLM B LEenax 3awuTbl MpaB U 3aKOHHbIX WMHTEPECOB
nony4areneun coumaneHbIX YCNyr;

5) copencTtBue B MOMyYEHUW IKCTPEHHOW MCUXOMOrMYECKOW MOMOLUM C MpUBMEYEHMEM K 3Ton paboTte
MCUXOSOroB M CBSILLEHHOCTTYXXUTENEW;

6) VHbIE CPOYHbIE COLMarnbHbIE YCMYIN.

2. lNpepgocTaBneHne CpoYHbIX CoLManbHbIX YCMYr B LENSX OKa3aHWUs HEOTMOXHOW NMOMOLLM OCYLLECTBISETCS
B CPOKW, ODYCIOBMEHHbIE HYXXOAEeMOCTbI0 MoryyaTens couunanbHbiX ycryr, 6e3 cocTaBneHns MHOAUBMOYaNbHON
nporpamMmbl M 6e3 3akm4yeHus [JoroBopa O MpedocTaBneHun couunanbHbix  yenyr. OcHoBaHvem Ans
NpeaoCTaBMneHMs CPOYHbIX CoLUManbHbIX YCNYyr ABMASETCA 3asiBNeHWe noryyatensa coumarbHbIX YCRyr, a Takke
nony4yeHve oT MeguLMHCKUX, 0Opa3oBaTerbHbIX UM MHbIX OpraHM3auun, He BXOASLMUX B CUCTEMY COLMArbHOro
obcnyxmBaHus, nHopMaumm O rpaxgaHax, HyXOaloLMxcs B NPegoCTaBNeHUN CPOYHBbIX COLManbHbIX YCMyr.
MoaTBepxaeHMeM NpPedoCTaBfEHUS CPOYHbIX COUMAarbHbIX YCRyr SABMASIETCS akT O NpedoCTaBfeHMUM CPOYHbIX
coumnanbHbIX YCRyr, CogepXalumi cBeeHns O nonydarene u nocTtaBlUMKe 3TUX YCNyr, Bugax npegoctaBneHHbIX
CPOYHbIX CoUManbHbIX YCIyr, Cpokax, Aate n 06 ycrnoBuax Ux npegocTaBrieHnsi. AKT O NPeAoCTaBNeHMN CPOYHbIX
coumanbHbIX yCnyr NOATBEPXAAETCHA NOAMNUCHI0 NX MorydaTens.

Cratba 22. CopenctBue B NpegocTaBNeHUN MeOULMHCKOW, MCUXOSTIOrMYEeCKOW, Megarorm4eckomn,
IOPUANYECKON, COLMarnbHON NOMOLLM, HE OTHOCSILLLENCS K coumarnbHbIM ycryram (coumanbHOe COnpoBOXAEHNE)

1. Mpn HeobxooMMOCTM rpaxgaHam, B TOM YUCHEe pPoaAUTENSAM, ONEeKyHam, nonevymTensm, UHbIM 3aKOHHbIM
NpeacTaBUTENSM HECOBEPLUEHHONETHUX OeTen, OKa3blBaeTCs COAEWCTBUE B MPegoCTaBNEeHUN MEOULMUHCKOW,
NCUXONOrM4YecKon, neaarormyeckon, PUANYECKON, couManbHOM MNOMOLUKM, HEe OTHOCALEeNCs K coumanbHbIM
ycrnyram (coumanbHOe COMpPOBOXAEHMNE).

2. CoumanbHoOe COMpOBOXAEHNE OCYLLECTBNSAETCA MyTEM MPUBMEYEHUs] OpraHusaunn, nNpeaocTaBnaoLLmx
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aUMOAEWCTBUS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHOro 3akoHa. Meponpuatusa no couuanbHOMY COMPOBOXAEHUI0 OTpaxalwTCd B UWHOMBUAOYaNbHOW
nporpamme.

Maea 7. OPFAHU3AUNA NPEOOCTABINEHUA COLUUAINBHbBIX YCNYT
Cratbsa 23. OpraHu3sauum coumanbHoro o6cnyxnsaHms

1. OpraHusauusimMm coumanbHOro OOCNYXMBaHUA SIBMSIOTCA OpraHvM3auuu, OCYLLECTBASLME coLuManbHOe
obcnyxuMBaHne Ha [JoMmy, MOMycTauuMoHapHOe coumanbHoe obcnyxuBaHue, CTauMoOHapHoe coumanbHoe
obcnyxumBaHue.

2. OpraHuzaummn coumanbHOro obcnyxmBaHua B cybbektax Poccuiickon ®epepaumm cosgalTcs U
OEeNCTBYIOT C Y4YeTOM METOAMYECKMX PEeKOMeHAaLMM Mo pacyeTy noTpebHocTen cyObekToB Poccumnckon
depepaumn B pasBUTMU CETU OpraHM3auuin coumanbHOro obCnyXMBaHWA U B COOTBETCTBUM C MpaBuriamu
opraHmsaumm gesiTenbHOCTM OpraHn3auunin coumarnbHOro 00CNyXMBaHNS, NX CTPYKTYPHbIX NogpasaeneHnii.

3. B rocyaapcTBeHHbIX OpraHn3auusix coumarnbHOro 00CcnyXnBaHns co3garTcs NoneyYnTenbCKMe CoBETHI.

4. CtpykTypa, nopsgok hOpMUMPOBaHWUsl, CPOK MOSIHOMOYMIA, KOMMETEHUUS MOMEYUTENBCKOTO COBETa WU
nopsigoK MPUHATUS WM pelleHuid  onpefdensitoTcs YCTaBOM OpraHusauuu couuanbHoro obcnyxuBaHus B
COOTBETCTBMM C 3akoHopaTenbcTBOM Poccunckon degepaumm Ha OCHOBaHMM MPUMEPHOrO MOSIOXKEHUST O
NnoneYnTenibCKOM COBETE OpraHM3aummn CoLMarnbHOro O0Cy>KMBaHWS.

KoHcynbTaHTlnt0C: npumeyaHue.

KoopauHaums gestenbHOCTUM U oOlee MeToauyeckoe obecneveHve NPoBeAeHUs HEe3aBUCUMOW OLEHKU
KayecTBa Oka3aHusl ycryr opraHusaumsmm B coepe coumanbHOro 00CnyXnBaHnsi ocyLLecTBnaTcsa deaepanbHbIM
OpraHoM WCMOJTHUTENbHOW BNAcTW, OCYLLECTBNALWMM QYHKLUN MO BbIpabOTKE U peanusaumn rocynapcTBEHHOM
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumanbHoro obcnyxmnsaHuns rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHnusi: 29.07.2016

MONMWTUKM U HOPMaTUBHO-NPABOBOMY PErynupoBaHuio B cdpepe coumanbHOM 3awuTbl HaceneHus, B MOpsiake,
ycTaHoBneHHoM [NpaBuTtensctBom Poccuiickon ®Pepepauunn (PeaepanbHbivi 3akoH oT 21.07.2014 N 256-93).

CraTbsa 23.1. HesaBucmmas oueHka KayecTBa Oka3aHUs yCnyr opraHnsaunsamm coumanbHoro 06cnyxmsanHums
(BBegeHa degepanbHbimM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBncMMas oueHKa kayecTBa OKa3aHus YCryr opraHm3aumsmMu coumanbHOro obcnyXuBaHust SBnsieTcs
OfHOW n3 opM OOLLECTBEHHOIO KOHTPOMA U NMPOBOAUTCS B LIENAX MpedoCTaBneHns nonyvarensm couunanbHbIX
ycnyr uHcopmaumm 0 Ka4yecTBe OKasaHWsi YCIyr opraHu3aumsiMu coumnanbHOro obCcnyXnuBaHusi, a Takke B Lenax
MOBbILLEHNS Ka4ecTBa UX AeATENbHOCTY.

2. HesaBucumas oueHKa KayecTBa OKa3aHus YCIyr OpraHusauusiMu CcoumanbHOro obcnyXuBaHusi
npeaycMaTpyBaeT OLeHKY YCMOBUIN OKa3aHWs YCNyr No TaknMm OBLLMM KpUTEPUAM, Kak OTKPbITOCTb U AOCTYMNHOCTb
WHpopmaumm 06 opraHmsaumMmM coumanbHOro OBCnyXMBaHWUS; KOMMOPTHOCTb YCMNOBUMKA NpeaoCTaBMneHus
coumanbHbIX YCNyr M AOCTYNHOCTb WX MOMyYEeHUS; BPEMS OXMAAHMS MNpeaoCTaBMeHMs1 COLManbHOW YCnyru;
nobpoxenaTensHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PabOTHWKOB OpraHusauui couManbHOro OBCNYXMBaHWUS;
YOOBMNETBOPEHHOCTb KAYECTBOM OKa3aHus YCnyr.

3. HesaBucuMmasi oueHKa KayecTBa OKa3aHWSA YCMyr opraHuM3auusiMu coumanbHOro  obcnyxmBaHus
NMPOBOAWTCA B COOTBETCTBUM C MOSMOXEHUSIMM HacTodAwen crtatbu. [lpu NpoBeAeHUM HEe3aBMCKMMOW OLEHKM
KadecTBa OKas3aHWs yCnyr oOpraHuM3aumMsiMM coumanbHOro obCnyxMBaHMsa ucnonb3yeTcda obLiefocTynHas
nHdopmaumsa o6 opraHMsaumsix coumanbHOro 06CnyXxnBaHus, pasmellaemMas Takke B popmMe OTKPbITbIX AaHHbIX.

4. HesaBucMMas oOueHKa KavecTBa OKa3aHWsi YCMyr oOpraHv3auMsiMM couunanbHOro oBCnyXMBaHWS
NPOBOAWTCA B OTHOLUEHUW OpraHv3auui coumnanbHOro obCnyKMBaHUS, HaxoOAWMXCS B BeAeHUN doedeparnbHbIX
OpraHoB WCMOMHMTENbHOW BRacTu, W OpraHu3auui coumanbHoro obcnyxumBaHusa cybbekToB Poccuiickon
depepaumu, opyrux opraHusaumi coumanbHOro o6CnyxmBaHus, B yCTaBHOM KanuTarne KoTopbix gonst Poccumnckon
®epepaumn, cybvekrta Poccunckon degepaunm mnm myHuUUMNansHoro obpasoBaHus B COBOKYMHOCTU NpeBbIWaeT
NATbOECAT MPOLEHTOB, a TakKe B OTHOLWIEHMM WHbIX HErocyaapCTBEHHbIX OpraHuM3auun couunanbHOro
obcnyxmMBaHus, KOTOpbIEe OKa3blBalOT rOCY4APCTBEHHbIE, MyHULIMMANbHbBIE COLMArnbHbIe YCRyri.

5. B uensix co3gaHusa yCrnoBUM OMs opraHusauuMyM npoBeAeHWsi HE3aBMCUMOW OLEHKM KadyecTBa OKasaHus
YCINyr opraHn3auusMy coLmanbHOro o6cnyXnBaHus:

1) yYNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMONMHUTENbHOMW BlAaCTM C  ydacTueM OOLLEeCTBEHHbIX
opraHm3auui, obLecTBeHHbIXx 0bbeguHeHUn noTpebuTenen (Mx accouunaumii, co3oB) (ganee - obLEeCTBEHHbIE
opraHumsaumm) popmMumpyeT obLLECTBEHHBIN COBET MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM Ka4YecTBa OKa3aHusl ycryr
opraHmsaumsamMm coumansHOro ob6CcnyxmBaHus 1 yTBepXaaeT MOMOXKEHNE O HEM;

2) ynonHOMOYeEHHbIe opraHbl cybbekToB Poccuickon ®efepauum ¢ y4acTMeM OOLLECTBEHHbIX OpraHv3auni
POpMUPYIOT OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBUCUMOW OLEHKM KayecTBa OKasaHusd ycnyr
opraHusaumMsiMm coumnanbHOro oBCAYXUBaHWS, PacnoONOXEHHbIMU Ha Tepputopusix cybbekTtoB Poccuickon
depepaumu, n yTBEPXKOAIOT MOMOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBsfieHUsl C yyacTuem OOLLECTBEHHbIX OpraHuM3auun BripasBe ¢bopmMupoBaTh
o0LlecTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus YCnyr opraHusaumsmu
coumanbHOro o6Ccny>XMBaHWsi, pacrnofioXXEeHHbIMU Ha TEPPUTOPUAX MYyHUUMMANbHbIX 0Opa3oBaHWi, U yTBEPXOATb
MONOXEHNE O HUX.

6. MNokasaTenu, xapaktepusylolne obLime KpUTEPUN OLIEHKM KayecTBa OKasaHWsl YCryr opraHusauusiMu,
yKa3aHHbIMW B 4acTM 4 HacTosieW cTaTbW, YCTaHaBMMBAKTCA YMNOMHOMOYEHHbIM heaepanbHbiM OpraHoMm
NCMNOMHUTENBbHOW BNacTh ¢ NpeaBapuTenbHbiM 06CyXaeHNneM Ha 0bLLLECTBEHHOM COBETE.

7. Mo peleHnto ynormHOMOYEHHOTO defdepanbHOrO opraHa WCMOSNTHUTENbHOM BNAacTW, YMONTHOMOYEHHbIX
opraHoB cybbekToB Poccunckon depepaumm nnm opraHoB MECTHOro camoynpaBneHusi (OyHKLMM OOLLEeCTBEHHbIX
COBETOB MO MPOBEAEHWMI0O HE3aBMCUMOW OLEHKM KavyecTBa OKa3aHUdA yCryr opraHMsaumsiMm CouManbHOro
obcnyxmBaHust MOryT GbITb BO3ITOXEHbI Ha CYLLECTBYIOLLME MPU 3TUX OpraHax oOLlecTBeHHble coBeThbl. B Takmx
cny4vasx obLLeCTBEHHbIE COBEThI MO NPOBEAEHMIO HE3ABNCUMOWN OLIEHKN KayecTBa OKa3aHUs yCcrnyr opraHnsaumsiMmm
coumanbHOro obCnyXnMBaHus He CO34arlTCA.

8. OOLLEeCTBEHHBI COBET MO NPOBEAEHMIO HE3ABMCUMOWM OLIEHKM KayecTBa OKa3aHUs yCryr opraHu3auusamu
coumansHoro obcnyxuBaHusa dopMupyeTcsa TakuMm  obpasom, u4ToObl Obina WCKMIYeHa BO3MOXHOCTb
BO3HWKHOBEHWST KOHGNMKTA MHTepecoB. CocTaB 00LLEeCTBEHHOrO coBeTa (hOPMUPYETCA M3 Ynucna npeacraBuTenem
06LLeCTBEHHbIX OpraHn3aumnin. Yucno 4YneHoB O6LLECTBEHHOIO COBETa HE MOXET ObITb MEHEE YEM MNSATb YENOBEK.
UneHbl 00LLEeCTBEHHOrO COBETA OCYLLECTBIISIOT CBOK AEATENBHOCTL Ha 0bLLEeCTBEHHbIX Havanax. MIHdopmauwms o
OesaTenbHoCTU OOLEeCTBEHHOrO COBETa pa3MellaeTcs OpraHoOM roCy4apCTBEHHOM BacTW, OpraHoOM MEeCTHOro
camoynpaBrieHus, Npu KOTOpbIX OH CO3[aH, Ha CBOeM oduLmnansHoM canTte B ceTu "HTepHeT".
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
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9. HesaBucvmasa ouUeHKka KayecTBa OKasaHus YCryr oOpraHvMsauusmMy coumanbHoro obcnyxmBaHus,
opraHusyemas obLeCTBEHHbIMWM COBETaMM MO ee NPoBedEeHMUo, NPOBOAMTCA He Yalle YeM OOWMH pa3s B rog u He
pexe YeM OAMH pa3 B Tpu roaa.

10. Ob6LwecTBEHHbIEe COBETbl MO MNPOBEAEHUI0 HE3aBMCUMOW OLEHKM OKasaHWs YCryr opraHusaunsmu
coumnansHoro obcnyxmBaHus:

1) onpenensaoT nNepeyHu opraHM3aumim counanbHOro OBCNyXuMBaHWS, B OTHOLLEHWM KOTOPbIX MPOBOAUTCS
Hes3aBMCMMas OLIEHKa;

2) dopMupyloT nNpeanoxeHns Ans paspaboTkym TExXHWYecKoro 3afaHus Ang opraHusaumu, Kotopas
ocyuwiecTtensiet cbop, o06oOueHne wn aHanus uHOPMaUUM O KayecTBe OKal3aHws yCryr opraHusauvsamMu
coumanbHoro obcnyxvneaHus (ganee - onepartop), NPMHMMAIOT y4yacTue B pacCMOTPEHNM NPOEKTOB AOKYMeHTaLum
0 3aKynkax paboT, ycnyr, a Tawkke NpPOEKTOB rOCYAapCTBEHHOro, MYHWLMNaNbHOrO KOHTPAKTOB, 3aKnioyaeMblX
YNOSIHOMOYEHHbIM hefeparnbHbiM OpPraHoM WCMOMHUTENbHOW BRacTW, YNOIHOMOYEHHbIMU OpraHamu CybbeKToB
Poccuinckon degepaunm unv opraHamm MeCTHOro camoyrpasrieHust C onepaTtopomM;

3) ycTaHaBnMBalOT NpM HEOOXOAUMOCTU KPUTEPWMM OLIEHKM KavecTBa OKasaHWs YCryr opraHu3aunsmMu
coumanbHoro obcnyxmBaHnsa (AONONHUTENBHO K YCTAaHOBMEHHbIM HacTOSILLEN CTaTben OBLLMM KpUTepram);

4) OCywWecTBNSAT HE3aBMCMMYIO OLEHKY KayecTBa OKa3aHusi YCryr opraHusaumsmm coumarnbHOro
obcnyxMBaHMs € y4eToM MHopMaumm, NpeacTaBneHHOW onepaTopoM;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedeparnbHbii OpraH MCNOMHWUTENbHOW BRacTwy,
YNOSTHOMOYEHHbIE opraHbl cydbekToB Poccuiickon ®egepauun, opraHbl MECTHOrO CaMOynpaBreHns pesyrnbTaThbl
He3aBMCMMOMN OLEHKM KayeCTBa OKa3aHUsA YCnyr opraHusauusMm coumanbHOro obcnyxumBaHus, a Takke
npeanoxeHus 06 yny4lleHn Ka4ectsa Ux AeATeNbHOCTY.

11. 3aknioyeHne rocygapCTBEHHbIX, MyHULMMANbHbIX KOHTPaKTOB Ha BbINOMHeHWe paboT, okasaHue ycnyr no
cbopy, o06obuweHnto n aHanudy wuHdOopMauMM O KavecTBe OKasaHWs YCryr opraHv3auvsMy COLManbHOro
obcnyxvnBaHMA OCYLLECTBMNSETCA B COOTBETCTBMM C 3aKoHoAdaTenbcTBoM Poccuiickon degepauum 0 KOHTPaKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecrneyeHnss rocyaapCTBEHHbIX U MyHULMMANbHBIX HYXA.
YNonHoMoYeHHbIN deaepanbHbIii opraH UCMONHUTENBbHOW BacTW, YNOSTHOMOYEHHbIe OpraHbl rocyaapCTBEHHOW
Bnactn cybbektoB Poccuiickon degepaunn, opraHbl MECTHOrO camMOymnpaBfneHus No pesynbTaTam 3aknioYveHus
rocy4apCTBEHHbIX, MYHULMNAnbHbIX KOHTPAKTOB OOPMISIOT pelweHne 06 onpegeneHnn oneparopa,
OTBETCTBEHHOrO 3a MPOBEAEHNEe HEe3aBUCUMOW OLEHKM KayeCTBa OKa3aHus yCryr opraHusaumsmn coumarnbHOro
obcnyxuBaHWs, a Tawkke npu HeobxooumocTW NPeaoCcTaBnsAlT onepatopy obwenoCTynHyl WHGOPMaUMo o
OEATeNnbHOCTU AaHHbIX OpraHusaumin, hopMUpyemMytd B COOTBETCTBUMM C rOCYAApCTBEHHOW M BELOMCTBEHHOWN
CTaTUCTMYECKON OTYETHOCTBIO (B Criydae, ecnv oHa He pa3melleHa Ha ouunansHOM canTe opraHmM3aumm).

12. TNocTynuBLLas COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN (hbedepanbHbIi OpraH MCMOMHUTENbHOW BracTy,
YyNOfIHOMOY€EHHblE opraHbl cybbekToB Poccuiickon ®egepaumm, opraHbl MECTHOMO camoynpaBneHns nHdopmaums
0 pesynbTaTax HE3aBWCMMOW OLIEHKM KavecTBa OKasaHus YCNyr opraHusauusmm coumanbHoro obcnyxmBaHus
noanexwT obssaTernbHOMY pPacCMOTPEHMIO YKa3aHHbIMU OpraHamu B MECSYHbIN CPOK W Y4MTbIBAETCA UMW Npwu
BblpaboTKe Mep No COBEPLUEHCTBOBAHWIO AEATENBHOCTU OpraHn3aunii coumanbHOro 06CnyxuBaHms.

13. WHdopmaums o pesynbTatax HE3aBUCUMOW OLEHKM KadvecTBa OKa3aHus YCnyr opraHusaumsamu
coumnanbHoOro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynOMHOMOYEHHbIM dedepanbHbiM OpPraHOM WCMONMHUTENbHOMW BNAacTM Ha odwuumanbHOM canTe Ang
pasmeLLeHna nHpopmaunn o rocygapCcTBEHHbIX U MyHULMNANbHbIX ydpexaeHusax B cetn "MIHTepHeT";

2) ynonHOMOYEHHbIMW oOpraHamum cybbektoB Poccuickon ®degepauum UM opraHamMm  MECTHOTO
CaMoyrpasrieHns Ha CBOMX OoduuUManbHbIX canWTax U oduumansbHOM canTe Ans pasmelleHus uHdopmauum o
rocy4apCTBEHHbIX N MyHULMNANbHbIX yupexaeHusax B cetn "MIHTepHeT".

14. CocTaB vHdoOpMaLMn 0 pesynbTaTax He3aBUCUMOW OLIEHKW KayecTBa OKa3aHus YCnyr opraHuauvsmu
coumanbHoro obcnyxmBaHus 1 NOpsAoK ee pasMeLleHus Ha oduumanbHOM canTe Ans pasmMeLleHus nHdopmaumm
O rocygapCTBEHHbIX W MyHUUMNAnbHbIX ydpexaeHusax B ceTn "MHTepHeT" onpenensioTcss YNONHOMOYEHHbIM
MpaButenbctBoM Poccuiickon ®eaepaunn denepanbHbiM OpraHoM UCMONTHUTENBHOM BRacTu.

15. YNonHomou4eHHbI deaeparnbHblii OpraH UCMONMHUTENBHOW BNAacTW, YNONIHOMOYEHHbIE OpraHbl CyGbeKToB
Poccuickon ®epepaumn, opraHbl MECTHOrO CaMOyrnpaBfeHUss U OpraHuM3aumvM coumanbHOro obcnyXunBaHus
obecneunBaloT Ha CcBOMX OoduuUManbHbIX caWTax B ceTu "VIHTepHeT" TeXHWYECKYld BO3MOXHOCTb BbIpaXXEHUS
MHEHMWI NonyyYaTensMm yCryr U UHbIMU rpaxgaHamm O Ka4ecTBe OKa3aHus 3TUX YCIyr.

16. KoHTponb 3a cobntogeHnem npoueayp NpPoBeAeHWs HE3aBUCUMOW OLIEHKW KadeCcTBa OKa3aHus ycryr
opraHuM3aumsMum  couunanbHOro  OBCMYXMBaHWUS  OCYLLECTBISETCS B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuiickon ®epepauun.

CraTbs 24. IHdopMaLMOHHbIE CUCTEMBI B cdhepe CoLManbHOro o6cnyxmnsaHms
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MHdopMaUMOHHBIMK cucTeEMaMn B cdepe couuanbHoro obcnyxkmnBaHus (ganee - MHGOPMaUMOHHLIE
CUCTEMbI) OCYLLECTBNAKTCS cbop, XpaHeHue, obpaboTka M NpeaocTaBreHMe MHGOPMauUK O MOCTaBLUMKaX
coumanbHbIX yCnyr (peecTp MOCTaBLUMKOB COLManbHbIX YCIyr) M O nornyyaTensax couuanbHbiX ycnyr (peructp
nony4arenen coumanbHbIX YCNYr) HA OCHOBAHWM AaHHbIX, NPeACcTaBNseMblX NOCTaBLUUKaMN coumnanbHbIX YCIyr.

2. Onepatopamu WH(OPMALMOHHBLIX CUCTEM SBMSIOTCS YMNOMHOMOYEHHbIN OpraH cybbekta Poccuickomn
depepaumm u  opraHuM3auumn, C KOTOPbIMM YyKasaHHbI OpraH 3akniouuMn AoroBopbl 006  akcnnyataumm
MHOPMALMOHHBIX CUCTEM.

3. WHdopmaums, cogepxaliascs B MHAPPOPMALMOHHBIX CUCTEMAX, WUCMOMNb3yeTCsa B LENsiX MOHUTOpPUHra
coumanbHOro obCnyXmBaHusl, OCYLLECTBIIEHNS FOCy4apCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumarnbHoro
obcnyxmMBaHUss B COOTBETCTBMM cO cTatben 33 Hactosiwero ®degepanbHOro 3akoHa W B MHbIX LeEnsX,
onpefernieHHbIX 3akoHogaTenscTBoM Poccuinckon degepauumn.

Crtatba 25. PeecTp NOCTaBLUMKOB COLMANbHbIX YCIyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yenyr popmupyetcs B cydbekte Poccuiickon Pegepaumm.

2. BknioyeHne opraHmsaumm coumanbHOro ob6CnyKMBaHMA B peecTp MNOCTaBLUMKOB COLMAnbHbIX YCIyr
ocyuiecTenseTca Ha JOO6POBONBHOM OCHOBE.

3. PeecTp nocTaBLIMKOB coumarnbHbIX YCYr COAEPXUT Cneayowyo nHHopmaumio:

1) perucTpaumoHHbIN HOMEP YYETHOW 3anucu;

2) nomnHoe u (ecnu MMeeTcs) COKpaLLeHHOe HauMeHOBaHNe NOoCTaBLLMKa CouManbHbIX YCyr;

3) pata rocyaapCTBEHHOW perncTpauun puAMYecKoro nuua, WMHAMBWAYanbHOro npeanpuHUMaTens,
ABNSIOLLMXCHA NOCTaBLUMKaMMN COLMarbHbIX YCIyr;

4) opraHunsauMoHHO-NpaBoBas opmMa NocTaBLLMKa coLmanbHbIX YCAyr (Ans pUaNYecKnx nuu);

5) agpec (MecTo HaxoXAeHusl, MecTo MpeaoCTaBreHns couManbHbIX YCNYr), KOHTaKTHbIA TenedoH, agpec
3MNEKTPOHHOW NOYTLI NOCTaBLUMKA COLMarnbHbIX YCNyr;

6) damunus, ums, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKA COUMarbHbIX YCAYT;

7) HbopMaLums O NULUEH3NSIX, UMEIOLLMXCS Yy NMOCTaBLUMKa coumarnbHbIX yenyr (Mpy He06Xo0ANMoCTH);

8) cBegeHnst o hopmax coumanbHOro 00CNyXMBaHUS;

9) nepeyeHb NpefocTaBnseMblX coOuManbHbIX yCnyr no dopmam coumanbHOro obcnyxuBaHus v Buaam
coumnanbHbIX YCnyr;

10) Tapudbl Ha NpedocTaBnsaemMble counanbHble YyCnyrn no oopmam coumanbHOro obCcnyKMBaHus n Bugam
couMnanbHbIX YCnyr;

11) uHdpopmaumsa o6 obLuem konnyecTse MecT, NpeAHa3HaYeHHbIX AN NPeAoCTaBNeHUs CouMarnbHbIX YCnyr,
0 Hanuuum cBobOAHbIX MECT, B TOM Yncre No opmam coLmnanbHOro obcnyXmBaHus;

12) nHdpopmMauusa 06 ycrnoBusix NpeaocTaBneHnst coumanbHbIX YCNyr;

13) nHpopmaums o pesynbTaTtax NpoBeAeHHbIX NPOBEPOK;

14) nHdpopmaums o6 onbiTe paboTbl NOCTaBLUMKA COLUManbHbIX YCNYr 3a NocneaHne nNsTb ner;

15) nHas nHdhopmauus, onpeneneHHas NpasutenscteoM Poccuickon deaepaumn.

4. PeecTp nOCTaBLUMKOB coumanbHbIX ycnyr B cybbekte Poccuiickon Pegepaumm pasmellaeTcs Ha
oduymanbHOM calTe YMNOMHOMOYEHHOro opraHa cybwbekta Poccunckon ®depepaumm B cetn "UHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccuickon ®egepauun.

5. MNocTaBLWWK coumanbHbIX YCYr C MOMEHTa €ro BKIHOYEHWS B PEEeCcTp MOCTaBLUMKOB COUManbHbIX YCryr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb MHOPMaLMK, coaepxallencs B 3TOM peecTpe.

Crtatba 26. Pernctp nonyyaTenen counanbHbIX yCryr

1. Peructp nonyyatenen couuanbHbIX ycnyr dopmupyetca B cybobekte Poccuiickon ®Pepepaumm Ha
OCHOBaHWW JaHHbIX, NPeAOCTaBNAEMbIX NOCTaBLLMKaMU COLManbHbIX YCIyr.
2. Pervctp nonyyartenen couuanbHbIX YCNYyr COAEPXUT Creaylwyo WHdopmauuio o nonyyartene
coumnanbHbIX YCIyr:
1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;
2) hamunus, ums, OTHECTBO;
3) oata poxaeHus;
4) non;
5) agpec (MecTo XUTenbCTBa), KOHTAKTHbLIN TenedoH;
6) cTpaxoBON HOMEpP MHAMBMAYANLHOIO NULIEBOrO CYETa;
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7) cepusi, HOMep nacrnopTa WUnun gaHHble UHOTO JOKYMEHTa, YAOCTOBEPSAIOLLEro IMYHOCTb, AaTa Bblgavn 3TmX
OOKYMEHTOB U HaMMEHOBaHVe BblAABLUErO UX OpPraHa;

8) pnata obpalueHus ¢ npocbOor 0 NpegoCcTaBeHNM CoLManbHbIX YCIyT;

9) nata oopMneHnsa n Homep UHANBMAYANLHON NPOrpaMmsbl;

10) HanmmeHOBaHMEe noOCTaBLMKA WNU HAMMEHOBaHUS MOCTAaBLUMKOB COUMANbHbLIX YCNYr, peanu3yloLmnx
WHOUBMAYaAnNbHYO0 NporpaMmy;

11) nepeyeHb coumnanbHbIX YCrnyr, NpeaoCTaBneHHbIX U NPeaoCcTaBAseMbIX NonyyYaTento counanbHbIX YCnyr
B COOTBETCTBMU C 3aKMOYEHHbIM [OroOBOPOM O MpedoCTaBfneHMM COuManbHbIX YCRyr C ykasaHuMem Tapudos,
CTOMMOCTM coumanbHblX YCAyr Ans  nonyyaTens couuanbHbIX  YCNYr, WCTOYHWKOB (OMHAHCUPOBAHUS,
NepuoanyHOCTM 1 pe3ynbTaToB UX NPeaOoCTaBIEHNS;

12) nHas nHdopmauus, onpeneneHHas NpasutensctBoM Poccuickon degepaunn.

Ctatbs 27. TpeGoBaHus k NOPsSAKY NPeAOCTaBNEHUs COLMAnbHbIX YCIyr

1. Mopsaok npegocTaBneHns coumanbHbIX YCnyr obasaTteneH ans UCNofHEHNS NOCTaBLMKaMM coumarbHbIX
YCnyr.

2. Tlopspok npegocTaBneHWs coumanbHbIX  YCNyr  ycTaHaBnuBaeTcs Mo dopMaMm  coumanbHOro
obcnyxmBaHus, Bugam coumnanbHbIX YCNYr 1 BKMoYaeT B cebs:

1) HaMmeHoBaHWe counansHOW YCnyru;

2) cTaHgapT coumansHoOn ycnyru;

3) npaBuna npegocTaBneHns coumansHon yenyrn 6ecnnatHo nmbo 3a nnaTty MM YacTUYHYo NNarty;

4) TpeboBaHWA K eaTenbHOCTH NOCTaBLUMKa COLManbHON yCnyru B cdepe coumanbHOro 06CcnyxmnsaHus;

5) nepeyeHb [OOKYMEHTOB, HEOOXOAUMbIX ANs MpeaoCTaBreHus CcouManbHOW YCnyru, C  ykasaHuem
AOKYMEHTOB M MHGOpMaLuM, KOTopble AOMMKEH MpeAcTaBuTb Nofyyatenb COLManbHOWM YCryrn, U OOKYMEHTOB,
KOTOpble noanexart MpeAcCTaBMeHWio B paMKax MeXBeOOMCTBEHHOro WMHMOPMAaLMOHHOTO B3aMMOAEWCTBMA UMK
npeacTaBnaloTCa nonyvyaTenem coumanbHOW YCryrn no COGCTBEHHOW MHULMATUBE;

6) MHbIE NOMNOXEHNS B 3aBUCUMOCTM OT (POPMbI CoLManbHOro 06CnyXnsaHms, BUAOB COLMATbHBIX YCIYr.

3. CtaHagapT coumanbHOM yCnyru BKIto4aeT B cebs:

1) onncaHne coumansHOM yCcnyru, B TOM ymcrne ee o6bewm;

2) cpokv NpeaocTaBneHns cCoumanbHON YCnyru;

3) nogyweBon HOpMaTUB PUHAHCMPOBAHNS COLMANbHOW YCNYru;

4) nokasaTenu KayecTBa U OLEHKY pe3ynbTaToB NPeaoCTaBneHns counanbHON yCnyru;

5) ycnosua npepgocTaBneHns coumanbHOW YCnyru, B TOM 4WCrie YCNoBuUsi AOCTYMHOCTM NPeAoCTaBlieHus
coumanbHoOW yCcrnyru ans UHBanugoB 1 APYrnx NvL C y4eTOM OrpaHUYeHUn NX XXu3HeaeaTenbHOCTH;

6) nHble HeobxoanMble ANA NPeAOoCTaBNEHUS COLMarnbHOWM YCYrn MONOXEHWS.

Cratba 28. MexBeOOMCTBEHHOE B3aUMOAEWCTBME MpPU OpraHu3auMm couuanbHoro obcnyXunBaHus B
cybbekTe Poccurickon ®egepauun

1. MexBeOgoMCTBEHHOE B3aMMOAENCTBME MNPWU OpraHu3aumm coumanbHOro OOCnyXMBaHUA B CyObekTe
Poccuiickon ®degepaumm  u  coumanbHOrO  COMPOBOXAEHMS  OCYLLECTBNSAETCA Ha OCHOBE pernameHTta
MEXBEJOMCTBEHHOIO  B3aMMOZEWCTBUS, OMpefensiowero CoaepXaHue U1 nopsagok  OEWCTBUM  OpraHoB
rocygapcTtBeHHon Bractu cybbekta Poccunckon defepauum B CBA3M C peanusaumen NonHOMounmi cybbekTa
Poccuiickon ®epepauuu, ycTtaHOBNEHHbIX HacTosawmum defeparnbHbIM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3aMMOLENCTBUS onpeaenseT:

1) nepeyeHb OpraHoB rocygapcTBeHHOW BriacTu cybwvekta Poccuiickon ®Pepepaumun, OCyLLECTBASHOLWMX
MeXXBeOMCTBEHHOE B3aMMOAENCTBUE;

2) Buabl AEATENbHOCTM, OCYLLECTBISIEMOW OpraHaMu rocygapCTBEHHOW Bnactu cybbekta Poccuickon
degepaumu;

3) nopsagok n opMbl MEXBELOMCTBEHHOTO B3aUMOLENCTBUS;

4) TpeboBaHusa K cogepxanHuto, dopMam N ycrnoBusm obmMeHa UHgopmaumen, B TOM YUCTE B SMEKTPOHHOMN
opwme;

5) mexaHu3Mm peanu3auun MeponpusiTUi Mo CounanbHOMY COMPOBOXAEHMIO, B TOM 4ucne MNOpPsiAoK
NPUBEYEHNsT OPraHn3aunii K ero OCyLLECTBIIEHWIO;

6) nNOpsiAOK OCYLUECTBMEHMS TOCYAapCTBEHHOTNO KOHTpONs (Hag3opa) M OUEHKM  pe3ynbTaToB
MeXXBeOMCTBEHHOIO B3aMMOAENCTBUA.

KOHcyanaHTn.ﬂI-OC www.consultant.ru Crtpannua 16 ns 20

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pen. ot 21.07.2014) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 ocHoBax coumanbHoro obcnyxmnsaHuns rpaxaaH B Poccuiickon ... Rara coxpanenns: 29.07.2016

CraTtbst 29. MNpodunaktvka o6CTOATENLCTB, 00YCNOBNMBAIOLWMX HYXAAEMOCTb MpaXxaaHWHa B coLmarnbHOM
obcnyxmBaHum

1. Tlpodmnaktuka obcTOATENLCTB, OOYCNOBNUBAIOLMX HYXOAEMOCTb rpaxdaHuHa B  coumanbHOM
obcnyxmBaHUN, OCYLLLECTBNSETCS NyTEM:

1) obcnepoBaHMa YCROBUN XKU3HEOEATENbHOCTUM rpaxdaHvHa, onpedeneHus MpuudvH, BAUSIOWMWX Ha
yXyALleHne 3TUX yCrnoBui;

2) aHanmMsa AaHHbIX rocyapCTBEHHOM CTaTUCTMYECKOW OTYETHOCTU, MPOBEAEHUs Npu HeobxoaumocTu
BbIGOPOYHLIX COLMONOrMYECKNX ONPOCOB.

2. Meponpuatus no npodunakTuke 0OCTOATENbCTB, OOYCNOBNMBAKLWINX HY)XOAEMOCTb rpaaaHuHa B
coumanbHOM 0BCNYXMBaHUW, OCYLLECTBMSAOTCA B TOM 4YMCNEe B pamKax pernoHarnbHbIX Nporpamm coumnanbHOro
obcnyXMBaHusl, YTBEPXKAEHHbIX OpraHaMy rocygapcTBEHHOM BriacTu cybbekToB Poccunckon ®egepaunm.

Mnaea 8. PMUHAHCUPOBAHUE COLIMAIIbHOIO OBCITY)XXUBAHUA U YCNOBUA
OMNATbI COUMNAJIbHbIX YCNYT

Cratbsa 30. PuHaHCcOBOE obecneyeHme coumanbHOro obecnyxmsaHus

1. icTouHmkamm omHaHcoBoro obecnedyeHuns coumanbHOro 06CnyxnsaHns ABnsOTCS:

1) cpencTtea GrompxkeToB GrogkeTHOM cuctemsl Poccuiickon ®epepauuu;

2) bnaroTBopuTENbHbIE B3HOCHI U MOXEPTBOBaHUS;

3) cpeactBa nomnyyatenen couumanbHbIX YCIyr Npu NpegocTaBfieHnyM couvanbHbIX YCAyr 3a nnaTty vnm
YacTUYHyto nnaTy;

4) poxofbl OT MpeanpuHUMAaTErnbCKOM W WMHOW MPUHOCSLLEN [O0XO4 OeATENbHOCTU, OCYLLeCTBAsSieMOWn
opraHm3aumsmMm coumnanbHOro obCnyXMBaHusl, a Takke UHble He 3arnpeLLeHHbIE 3aKOHOM MCTOYHUKM.

2. ®uHaHcoBOe obecrneyeHve OeATENbHOCTM OpraHM3auui coumanbHOro obCnyxmBaHus, HaxoOsAWMXCs B
BeAeHun hepepanbHbIX OpPraHoB WCMOMHUTENBHOW BriacTW, OCYLIECTBNAETCS B COOTBETCTBUM C OHOMKETHbIM
3akoHogaTenscTBoM Poccuiickon denepaumm 3a cyeT cpeacTs dpeaepanesHoro 6rompkeTa, a Takke 3a CHeT CpeacTs
nony4arenen coumanbeHbIX YCNyr Npy NpegoCcTaBneHnn coumnarnbHbIX YCIyr 3a NnaTy UM YacTUYHYHO nnaTy.

3. ®uHaHcoBoe obecneveHne [eATENbHOCTM OpraHu3auuin couuanbHoro obcnyxmnBaHus cybbekTa
Poccuiickon ®depepaumm OCyLLEeCTBNAETCA B COOTBETCTBUM C OrogKeTHbIM 3akoHogaTenbcTBOM Poccuickon
depepaumm 3a cyet cpencTs GroaxeTa cydbekta Poccunckon defepaumm, a Takke 3a cHeT CpeacTB nonyyatenemn
coumanbHbIX YCNyr Npy NpeaoCTaBNeHUN coLumarnbHbIX YCRyr 3a nNnaTy Un YacTUYHY0 nnaTy.

4. duHaHcoBoe obecnedeHne NpefoCTaBNEHUS COUManbHbIX YCIYr HErocy4apCTBEHHLIMU OpraHM3auusiMu,
WHAMBUAOYaANbHBIMY NpeanpyHuMaTensMm, OCyLLECTBAAILWMMMN AeATENBHOCTL NO coLmansHOMY 0GCMYXMBaHMIO, U
NpefoCTaBnAWMMM COLManbHble YCNYrM COUMarnbHO OPWEHTUPOBAHHBIMW HEKOMMEPYECKMMU OpraHM3aunsmMm
ocyLlecTBnseTcAa MNyTeM MNpefocTaBneHus cybcuaumn M3 COOTBETCTBYHLLEro OGrogkera OOXKETHOW CcucTeMsl
Poccuiickon dPepepaumm B COOTBETCTBUM C  OlOMKETHbIM 3akoHoAaTenbCcTBOM Poccuiickon dPeaepaumm,
NpoBefeHUs 3aKynoK coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon depepauumn o
KOHTPAKTHOM cucteme B cdepe 3akynok ToBapoB, pabor, ycnyr gns obecneyeHuss rocyaapCTBEHHbIX W
MyHMUMNAnNbHBIX HYXXA, a Takke 3a CYET CpeacTB nonyyaTtenen coumanbHbIX YCryr npu npeaocTaBrneHum
coumanbHbIX YCNyr 3a nNnaTy UM YacTUYHY0 Nnary.

5. YnonHoOMO4YeHHbI heaepanbHbli OpraH MCMOMHUTENbHOW BriacT, YNOMHOMOYEHHBbIN opraH cybbekTa
Poccuiickon ®enepauum BnpaBe NpuBReKkatb MHble UCTOYHUKM (DMHAHCUPOBAHWA coumanbHOro obcnyxmeaHus, B
TOM YMChne 4Na peanv3aunm COBMECTHbIX MPOEKTOB B AaHHOW cdhepe.

6. MNMopsiaoKk pacxofoBaHMs CPeAcTB, 06pa3oBaBLUMXCA B pe3ynbTaTe B3VMaHuA nnaTbl 3a NpefocTaBrieHme
coumanbHbIX YCnyr, ycTaHaBNMBaETCS:

1) demepanbHbIM OpraHOM WCMOMHUTENBbHOW BRacTU - AN OpraHusauui coumnanbHOro o6CnyXuBaHus,
HaxoasLMxcs B BeAeHnn doeaeparnbHbIX OPraHoB UCTMONHUTENBHOW BNacTu;

2) ynonHOMOYeHHbIM oOpraHom cybbekta Poccuiickon ®depepaumm - ANS OpraHU3auui couunanbHOro
obcnyxumBaHus cybbekta Poccuiickon degepaumm.

7. MNMopsagok pacxogoBaHWsa cpencTs, 06pasoBaBLUMXCA B pe3ynbTaTe B3MMaHus nnathbl 3a NpefocTaBlieHne
coumanbHbIX YCIyr, OOJDKEH npefycMaTpuBaTb BO3MOXHOCTb WCMOMb30BAHUA 3TUMX CPEACTB Ha TEKYLLYH
OEeATenbHOCTb, Pa3BUTNE OpraHu3aLnmM counanbHOro obcnyxmBaHms, CTUMyNmMpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonyvaeTt coumnanbHble YCIyru, npegyCMOTPEHHbIE WMHOVBUAYAINbHOW MPOrpamMmMon, y
MoCTaBLLMKa MW NOCTaBLLMKOB COLMAanbHbIX YCIYr, KOTOPblE BKMOYEHbI B PEECTP MOCTABLUUKOB COLMarbHbIX YCryr
cyobekta Poccuiickon ®Pegepauum, HO He y4acTBYOT B BbINOSIHEHMU FOCYAAPCTBEHHOIO 3afaHust (3akasa),
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumanbHoro obcnyxmnsaHuns rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHnusi: 29.07.2016

NOCTaBLUMKY UM nocCTaBLWKMKaM couualribHbIX YCnyr BbllJla4nBaeTCA KOMIMEHCauunAa B pa3mMepe un B MNopsdaake,
KOTOpble onpeaenAarnTcd HOpMaTUBHbIMU NMpaBOBbIMU aKTaMu cy61>eKTa Poccuickon dJep,epau,MM.

Cratbs 31. lNpegoctaBneHue coumarnbHbIX yenyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B opme counansHOro obcCcnyxuBaHWs Ha AOMYy, B MOMyCTauMOHapHOW W
cTaumoHapHomn opMax coumanbHoro o6cnyxmBaHmsa npegocTasnstoTca becnnaTHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nvuam, nNocTpagaBWMM B pesynbTaTe uYpesBblYalHbIX CUTyauMi, BOOPYXXEHHbIX MEXHALUMOHarbHbIX
(MEXITHNYECKMX) KOHGITMKTOB.

2. CoumnanbHble ycnyrm B popme COLManbHOro obCnyxuBaHMA Ha AOMY M B MonycrauumoHapHon dopme
coumanbHoro obcnyxmBaHua npegocTaBnAlTca 6ecnnaTHo, ecnm Ha gaTty obpalleHns cpefHeayLleBOW OOXOA
nony4aTtens couuanbHbIX YCMAYr, PacCYMTaHHbIi B COOTBETCTBUM C HOPMAaTVBHbIMW MPAaBOBbLIMW akTammu
Poccuickon ®epepauun, HUxKe nNpefenbHOW BenWYMHbI UNW paBeH MpedenbHOW BenuyvHe CpefHeayLleBoro
aoxoga Ons npeaocTaBneHns coumanbHblX ycrnyr 6ecnnatHo, ycTaHOBNEHHOW 3akoHOM cybbekta Poccuickon
depepauymm.

3. HopmaTtueHbiMM npaBoBbIMKM akTamn cybbektoB Poccuickon ®egepauumn moryt ObiTb NpeayCMOTPEHbI
WHblE KaTeropun rpaxgaH, KoTopbiM coumanbHble YyCnyrn npegocraensaoTcs 6ecnnaTtHo.

4. MNopsigok onpeaeneHns cpegHeayweBoro A0Xo4a AN nNpeaocTaBneHus coumarnbHbIX yenyr 6ecnnatHo
ansa uenen Hactoswero ®enepansHOro 3akoHa ycraHaenueaetcd [NpasutensctBomM Poccuiickon deaepaumm.

5. Pasmep npegenbHOW BenuuMHblI CpedHedylweBOro Aoxoda Ans NpedocTaBrfeHus coumarnbHbIX YCryr
GecnnaTHO ycTaHaBnuBaeTCca 3akoHamu cybbekta Poccuiickor Pegepaumm u He MOXET ObiTb HUXE MONyTOPHOW
BENNYNHBbI NPOXUTOYHOrO MWHMMYMA, YCTaHOBMIEHHOro B cybbekTe Poccuiickon ®Pepepaunn Ans OCHOBHbIX
coumanbHo-gemorpadnyecknx rpynn HacemneHus.

Cratbs 32. OnpegeneHve pasmepa nnatbl 3a NPeAoCTaBneHne coumarnbHbIX YCIyr

1. CoumnanbHble ycnyrn B popMe coumansHOro 0bCnyXmBaHuMa Ha AOMY W B MOnycTauumoHapHowm dopme
coumanbHOro 06CnyXMBaHWUA MPEeAOoCTaBnATCA 3a NNaty WMAM YacTUYHYK nnaTy, ecnu Ha gaTty obpalieHus
cpeaHeayLlweBon OOX0A4 nonyyaTenen coumanbHbIX YCNyr, pacCYUTaHHbI B COOTBETCTBUM C YacTbio 4 ctaTtbu 31
HacTosiwero ®degepanbHOro  3akoHa, MpeBblaeT MpPedenbHyl BEnuYuHy CpedHeaylweBoro  AoxoAaa,
YCTaHOBMEHHYI YacTbio 5 ctatbk 31 HacToswero PeaepanbHOro 3akoHa.

2. Pa3mep exemecA4yHOW nnaTbl 3a MpefocTaBrieHWe couumanbHblX ycrnyr B ¢opMe couuansHoro
obcnyXvMBaHMa Ha OMY M B MonycTauuoHapHon doopme coumnanbHOro 06CnyXnBaHUs paccynTbIBAeTCA Ha OCHOBE
TapudoB Ha couumarnbHble YCyrn, HO He MOXeT MpeBbIWaTbh NATbAECAT MPOLEHTOB pasHULUbl MeXay Benu4uHON
cpeaHeayLWeBoOro goxoda noryyaTens couuanbHOW yCrnyr u npegenbHon BenMyYnHOW cpeaHeayLweBoro goxoaa,
yCTaHOBMEHHON YacTblo 5 ctaTbu 31 HacTosiwero PeepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B cTauuoHapHou ¢opme coumanbHoOro obcnyxvMBaHMS NPeAoCTaBMASTCA WX
nonyyatensam 3a nnaty WM YacTUYHYI0 NNaTy, 3a UCKNIOYEeHWEeM nonydyarternen coumanbHblX YCnyr, yKadaHHbIX B
Yyactax 1 n 3 ctateun 31 HacToswero PegepanbHOro 3aKoHa.

4. Pa3mep exemMecavyHOW nnaTtbl 3a MpedocTaBrieHMe coumasnbHbIX YCnyr B CTauuoHapHou dopme
coumnanbHOro obBCnyKMBaHWUSA pPacCYMTbIBAETCA Ha OCHOBE TapudoB Ha couuarnbHble YCMAyrn, HO He MOXeT
npesbllWaTb CeMbOECAT NATb MPOLEHTOB CpedHedylweBOro goxoda nonyyarens couuanbHbIX — YCHyr,
paccuynMTaHHOro B COOTBETCTBUM C YacTblo 4 cTaTbn 31 HacToswero degepanbHOro 3akoHa.

5. MNnata 3a npegocTaBneHue coumanbHbIX YCAyr NPOU3BOAMTCA B COOTBETCTBUM C [OrOBOPOM O
npegocTaBneHumn coumanbHbIX YCNyr, NpeaycMOTPeHHbIM cTaTbel 17 HacToswero PefepanbHOro 3akoHa.

Maea 9. KOHTPOIJIb B COEPE COLUAIIbBHOINO OBCNTY>KUBAHUA
Cratba 33. [ocyaapCTBEHHbIN KOHTPOIb (HAA30p) B cdhepe coumnanbHOro obcnyxmBaHums

1. K OTHOWeEHMAM, CBSA3aHHbIM C OCYLLIECTBIIEHMEM rOCy4apCTBEHHOro KOHTpons (Hagsopa) B cdepe
coumanbHOro oBCnyXMBaHWsA, oOpraHu3auMen u npoBedeHMEM MNPOBEPOK MOCTaBLUMKOB COLMAnbHbIX YCHAYT,
npuMeHsitoTcs nonoxeHus depepanbHOro 3akoHa oT 26 pgekabps 2008 roga N 294-03 "O 3awmTte npas
lopuaNYECKUX NUL, U UHAMBMAYANbHLIX NpeanpuHMMaTteneit nNpu OCYLLECTBEHMN FOCYOAPCTBEHHOTO KOHTPONS
(Hagsopa) 1 MyHULMNaneHOro KOHTpons".

2. PervioHanbHbIf rOCyoapCTBEHHbIN KOHTPONb B cdepe coumanbHOro obcnyXuBaHUS OCYLLECTBMSETCS
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumanbHoro obcnyxmnsaHuns rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHnusi: 29.07.2016

YMONTHOMOYEHHbIM opraHom cybbekta Poccuiickon ®egepauum B NOpsSAKe, YCTAHOBIIEHHOM  OpraHom
rocyaapcTBeHHOW BnacTu cybbekta Poccuiickon degepaumm.

Crtatba 34. O6LLEeCTBEHHbIV KOHTPOMb B chepe coumnansHOro obcnyxmeaHums

OOLLecTBEHHBIN  KOHTPOMb B cdepe couvanbHOro o6CnyXmBaHUSA OCYLLECTBRSIeTCA rpaxaaHamu,
OOLLECTBEHHBIMM N MHBIMW OpraHM3aumMsamMn B COOTBETCTBUWM C 3akoHodaTenbcTBOM Poccuickon depepaumm o
3awute npas notpebutenen. OpraHbl rocygapcTBEHHON BNacTn cybbekToB Poccuickon depepaumm B npegenax
YCTAHOBMEHHON KOMMETEHLMN OKa3blBalOT COAEWCTBME rpakgaHam, OOLEeCTBEHHbIM M WHbIM OpraHuM3auusm B
OCYLLIECTBIEHMM 06LEeCTBEHHOIO KOHTPONS B cdhepe coumanbHoro obcnyXmBaHus.

Maea 10. 3AKITKOYUTEJIbHbLIE U NEPEXOOHBLIE NMOJTOXXEHUA
Cratbsa 35. [NepexogHble NONOXeHUs

1. YTBepXAeHHbI OpraHoM rocygapCcTBEHHOW Bnactu cybbekta Poccunckon ®degepaumm B CBSA3U C
NpuHATMEM HacToswero PefepanbHOro 3akoHa nepeyveHb coumanbHbIX YCnyr, NpeocTaBnseMblX nocTasLmkaMm
coumnanbHblx ycnyr B cybbekte Poccunckon ®Pepepauun, He MOXeET ObiTb COKpalleH MO CpaBHEHUIO C
yCTaHOBNEHHbIM B cybbekte Poccuickon Pepepauum no coctosHuioo Ha 31 pekabps 2014 roga nepeyHem
coumnanbHbIX YCnyr, NpegocTaBnseMblX OpraHvM3aumsMu coumanbHoro obcnyxmBaHusa B cybbekTe Poccuiickon
degepaumm.

2. B pamkax ANAWMXCA NPaBOOTHOLWEHW AN nornyvaTenen counarnbHbIX YCNyr, Yy KOTOpPbIX MpaBoO Ha
nony4yeHne coumarnbHbIX YCYr BO3HWKNO B COOTBETCTBMM C OEVICTBOBABLUIMM A0 AHSA BCTYMMEHWS B Cuny
HacTosiwero defepanbHOro 3akoHa MOPSAKOM MpPedoCTaBfeHUs coumanbHblX ycrnyr B cybbekte Poccuiickon
depepaumn, BHOBb yCTaHaBNUBaeMble pasMepbl Nnatbl 3a NpegocTaBneHne coumarnbHbIX YCIyr nocTasBLiMKamu
coumanbHbiX ycnyr B cybbekte Poccuiicko Pegepaumm u ycrioBus ee npenocTaBneHWs B COOTBETCTBUM C
HacToswmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mepoB MnaTbl 3a NpefoCTaBreHne 3TUM nuvuam
COOTBETCTBYIOLLMX COLMAnbHbIX YCNyr, YCTAHOBMEHHbIX MO cocTosHMio Ha 31 gekabpsa 2014 roga, a ycnosus
npegocTaBneHnss COOTBETCTBYIOLLMX COUMarnbHbIX YCyr He MOryT ObiTb yxXyALlEeHbl MO CPaBHEHUIO C YCIOBUSMMU,
YCTaHOBMEHHbIMU MO CoCcToAHMIO Ha 31 aekabpst 2014 roga.

Cratba 36. O npu3HaHMM yTpaTUBLUMMK CUIY OTAENbHbIX 3aKoHOAATENbHbIX aKTOB (MOMOXEHUN
3aKkoHogaTenbHbIX aktoB) Poccunckon ®enepaunm

Mpu3HaTb yTpaTUBLLMMM CUITY:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OOBCHYXMBaHWMU rpaxaaH
noXxmnoro Bo3pacTa un niBanmaos" (CobpaHue 3akoHogaTensctBa Poccuiickon Pepepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbii 3akoH oT 10 gekabpsa 1995 roga N 195-0d3 "O6 ocHoBax couuwanbHOro obCcnyxmBaHus
HaceneHus B Poccuickon ®egepaunn” (CobpaHne 3akoHopgaTtensctBa Poccuiickon ®egepauunn, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 nons 2002 roga N 87-d3 "O BHeceHUN n3aMeHeHNs B cTaTblo 6 PefepansHoro
3akoHa "O6 ocHoBax coumanbHOro obcnyxmeaHusa HaceneHuns B Poccuickon ®egepauun” n 4ONOMHEHUS B CTaTbiO
2 3akoHa Poccuiickon ®epepauun "O craHgaptmusaummn” (CobpaHne 3akoHogatensctBa Poccuiickon ®enepauun,
2002, N 28, cT. 2791);

4) nyHKT 4 ctatbk 36 PegepanbHoro 3akoHa oT 25 utong 2002 roga N 115-d3 "O npaBoBOM NOSIOXEHUN
MHOCTpaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepaumm, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-93 "O BHeceHUN U3MEHEHUN n
[JONOSHEHWIA B HEKOTOPbIE 3akoHoAaTenbHble akTbl Poccuiickot ®egepaunn B cBs3n ¢ npuHsatuem ®egepanbHoOro
3akoHa "O nuUEeH3NpoBaHUM OTAENbHbIX BMAOB AedAtenbHocTn" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
depepaumu, 2003, N 2, cT. 167);

6) cTtatbn 56 n 65 degepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUM N3MEHEHWI B
3aKkoHogaTernbHble akTel Poccuiickon ®epepauumn n NpusHaHMM yTpaTUBLLUMM CUITY HEKOTOPBIX 3aKOHOAaTENbHbIX
aktoB Poccuiickon depgepaumm B CBA3N C NpuHATMEM defeparnbHbiX 3akOHOB "O BHECEHUU W3MEHEHUA W
gononHeHmn B ®egepanbHbi 3akoH "O6 obLWwmux NnpyHLMNax opraHn3auun 3akoHodaTenbHbIX (MPeacTaBUTENbHBIX)
N UCMNOMHMUTENBHBIX OPraHoB rocyfapCTBEHHOW Bractu cybbekTtoB Poccuiickon ®egepauun” n "O6 obwmx
NpyHUMNax opraHuM3auum MecTHOro camoynpasneHnusi B Poccuiickon ®epepauun” (CobpaHue 3akoHogaTenbcTea
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
[okymeHT npegoctasneH KoHcynbTaHTlnoc

(pea. ot 21.07.2014) -
"O6 ocHoBax coumanbHoro obcnyxmnsaHuns rpaxaaH B Poccuiickon ... Rara coxpanenns: 29.07.2016

Poccuiickon ®egepauuu, 2004, N 35, cT. 3607);

7) ctatbio 29 depepanbHoro 3akoHa oT 23 utons 2008 roma N 160-®3 "O BHeCeHUM WM3MEHEHUN B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon Penepauumn B CBSA3M C COBEPLLUEHCTBOBAHMEM OCYLLECTBIIEHUS
nonHomoumn MNpasutensctea Poccunckon depepaummn” (CobpaHme 3akoHoaaTenscTBa Poccunckon depepaumu,
2008, N 30, ct. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hoabpsa 2011 roga N 326-®3 "O BHeceHUN U3MEHEHWU B
oTAenbHble 3aKoHogaTenbHble akTbl Poccuiickon Pepepauum B c€BA3U ¢ npuHsaTem degepanbHoro 3akoHa "O
fbecnnatHon topugudeckor nomowm B Poccuickon Pepepaumn” (CobpaHue 3akoHogaTenbcTBa Poccunckomn
depnepauuu, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 PepepanbHoro 3akoHa oT 25 Hos6psa 2013 roga N 317-03 "O BHeceHUM N3MEHEHWI B
OTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon Pegepaumm M NPU3HAHUKU YTPATUBLUMMMK CUIY OTAESbHbIX
MonoXeHnn 3akoHogaTenbHbIX akTtoB Poccuiickonn degepaumm No BOMpPocaM OXpaHbl 340POBbsi FpaxdaH B
Poccuiickon degepaummn” (CobpaHune 3akoHogatenscTBa Poccuiickon Pegepaunn, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HacTodwero ®enepanbHOro 3akoHa

HacTtoawun ®egepanbHblii 3aKOH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

MpesnageHT
Poccuiickon ®eaepaunn
B.MYTNH
MockBa, Kpemrnb
28 nekabpsa 2013 roga
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