Cankr-Ilerepfyprekoe rocyiaperBenHoe 610ukeTHoe yapexkienne «KoMmieKcHbIH HEHTP
conMaabHOro obcaykuBanns naceaenns Ilpavopekoro paiiona r.Cankr-IlerepGypra»

YTBEPXKIAIO

IIPABHUJIA

BHYTPEHHEIr0 pacropaaka st nonyane.ﬂei‘l COIHAJIBbHBIX YCJIYT B OTACICHHH coONHATbHOMI
MOMOMIIH JHIIAM 0e3 ONpeaeJIECHHOr 0 MeCTa JKHTEIbCTBA

1. O0mue mo0KEeHAS
1.1. Hacrosmue IlpaBuna BHyTpPeHHEro paclmopsika i  IOJyYaTened  CONHaIbHBIX
yenyr (manee - IIpaBuia) B OTAEIEHHH CONMANBHOM IOMOIIM JMIaM 0e3 ONpeieNeHHOro MecTa
xutenscTBa (manee - OCIIBOMX) Cankr-Iletepfyprekoro rocyfapcTBEHHOrO OIODKETHOTO
YUpEHKACHUS «KommiekcHbIA LEHTDP COLMAIBHOTO obcmyKHuBaHuA HaceJIeHUs
[Tpumopckoro paiiora r. Canxr-Tlerepbypra» (mamee - VYupexnenwe, IlocraBmiuk)
PerJaMeHTHPYIOT BHYTPEHHHH DACIOpSANOK [ TOTydaTenedl CONMANBHBIX yCIyr (Haiee
- Tlomygarems) 8 OCITBOMXK B memsx cosgaHusa Haubonee ONArompHATHBIX YCIOBHH LA
IPEOCTABIIEHAS ~ COLMANBHBIX  YCIOyr  Tpa)kjaHaMm, [pPH3HAHHBIM  HYKJAIOIUMHCA B
NPENOCTABIEHHH  COLUMANBHBIX  YCIyr B TIONyCTallHOHApHOH — (opme  CONHMAIBHOTO
06CITyKHBAHUS C IEPHOIOM ITPeOBIBAHHA 10 4-X YaCOB.
1.2. CoupambHBIE YCIOyTH MpPENOCTaBISEOTCS [[OTydaTemo B COOTBETCTBHH C WHIMBHIYalbHOH
TIPOrpaMMOii NPENIOCTABIEHHs COLHAIBHBIX YCIYT IOTy4aresnell COLMATBHBIX youyr (mamee -
WUIIIICY), Ha OCHOBAaHHH JOTOBOPA O IIPEOCTABIICHHH COLHANBHBIX YCIyT (nanee - Jlorosop) H
HHIMBU/IyaIbHOTO IIJIaHa.
1.3. Pesxum paboTs! YupeKIeHH:
noHeeabHEK - yeTBepr- ¢ 9.00 mo 18.00,
msaTarna - ¢ 9.00 mo 17.00,
nepeprise 13.00 qo 13.48,

cyb660Ta, BOCKPECEHEE - BEIXOAHEIE THH.



1.4. Hacrosmme IlpaBwima  obs3arenpHbl s BommonHeHds  Beemd  [lomydyarensmu
COLHATBHBIX YCIIYT.

2. Ilopsaok ¥ ycI0BHSA IpHeMa
2.1. IlpemocTtaBieHHe COIMATBHBIX YCIYI HauMHAeTCs B JCHb Hadaia cpoxa Aedcraus Jlorosopa.
Bpewms npejiocraBlieHHs YCJIyr YCTaHaBIMBAETCs IO corriacoBaHMio ¢ IlomydareneM Ha BECh CPOK
JedctBus Jlororopa.

2.2. T'paxnare, nocrynatomue B OCIIBOMIK, nomKHE HMETh IIpH cebe:

- JIOKYMEHT, YIOCTOBEPSIOIIMHE JIMYHOCTh [10JIyYaTellsl COIMAIBHEIX YCIYT;

- WUIIICY;

- Cmpaska o nocranoBke Ha y4eT B CankT-IletepOyprckoM rocy1apcTBEHHOM Ka3eHHOM
yupexzaenud "LlenTp yueTa u comuansHoro odcmyxkuBanus rpaxnad Poccuiickoit @enepanuu 6e3
OIIPEENIEHHOT0 MECTa JKUTEeIbCTRA"

- HMHBIE JOKYMEHTBI, HEOOXOIMMBIE [ COCTABJICHHUS JOTOBOPA O COLMAIIEHOM 00CIY/KUBaHUH.

2.3. Ilpuem rpaxnaan B OCIIBOMX npoBOAMT CHELMAIUCT OTAECIICHHS.

3. IIpasa, 00A32aHHOCTH H OTBETCTBEHHOCTh NOIy4YaTe el COHANLHBIX YCIyr
3.1. Ilomyyarenu cOlMaNBHBIX YCIYI HMEKOT IIPaBo:

- [IoJIy4eHHe couuanbHbix yeuayr B cootseTcTBuM ¢ UIITICY u JoroBopom;

- Ha YBaXWTEJHHOE U I'YMaHHOE OTHOIIEHHE;

- noxydeHue OeclulaTHO B AOCTynHOH ¢opme mHGOpPMALHKE O CBOMX IpaBax M OOSM3aHHOCTSX, O
BHZAX COI[HAIIBHBIX YCIIYT, CPOKAX, [IOPSJIKE M YCIOBUAX UX MPEIOCTABICHHUS;

- OTKa3 OT IIPEJOCTABIEHUS CONHANBHBIX YCIIVT;

- KoH(uIeHIHATPHOCTs MHDOPMAIMH JTHYHOTO XapakTepa, CTABINCH H3BECTHOH IIPH OKa3aHWUH
YCIIYT;

- 3aUMTy CBOMX IIPaB U 3aKOHHBIX MHTEPECOB B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit
Qenepanuu;

- obecneuenue YCIIOBHIA npeObIBaHUS B OCIIBOMIXK, COOTBETCTBYIOIIUX
CaHUTaPHO-TUTHEHHYECKHM TPeOOBaHHUM;

- oOpamenue ¢ xano6oit Hin npeanokerneM k 3aseayomemy OCITBOMIK.

3.2. Tlomy4arens CONHANBHBIX YCIyr 0Os3aH:

- cobmozmaTh CpokH U ycnoBHs JloroBopa, 3akimodeHHOTO0 ¢ [locTaBumkom;

- co0mrofaTh Ha3HaueHHOE BpeMS TPENOCTAaBICHHS YCIyr. B cioydae BO3HMKHOBEHHS
obcrosaTenscTBa, npenaTcTByomero ITomydarento mpubsrrs 8 OCIIBOMIK B HazHaueHHOE BpeMms,

He3aMeTUTENBHO co00muTh 00 3ToM coTpymauky OCIIBOMIK;



- C YB@XEHHEM OTHOCHTHCS K pabOTHHKAM YYPEKACHHS, OBITH BEHKIMBHIM H KOPPEKTHRM B
OBIICHHE ¢ OPYTMMHE IpakiaHaMHy, co/I0aTh 00IIenpHHATEIE IPABHIla MOBEACHHA;

- BBINOJHATE 3aKOHHEIE TpeOOBAHHS PAOOTHUKOB YUPESKICHHS;

- coGMONaTh CAaHHTAPHO-THIHEHHIECKAEe HOPMBI, I0Jb30BATHCS CMEHHOH 0OYBBIO (baxunamu),
coBIFOIaTh YACTOTY B IIOMeIeHusX [[0CTaBIMKA U Ha IPHJIETAIOMICH TepPUTOPHH;

- cobOIroaTh IPaBUIa TMYHON THIHEHBI U CAHUTapHH;

- GepeKHO OTHOCHTHCS K MMYLIECTBY M O0OPYNOBAHHIO YUPEKICHHS. B cnygae npU4YHHEHHSA
yiep6Oa moboMy BHIY HMYIIECTBa (YHHYTOKEHHUE, noBpesKIeHue, yTeps u T.4.) [lomygarens obs3an
BO3MeCTHTB Bee YOuITKH (c1. 1064, 1082 I'pasmanckoro Koxexca Poccuickon denepannn);

- COGIIONATh PABHIIA TEXHHKH (E30IIaCHOCTH, IPOTHBONOKAPHOH Ge30MacHOCTH, SKCILILyaTalHy
TIpe0CTaBlIseMBIX IPHOOPOB B 000PYIOBAHHUS;

- B cilydac BO3HHKHOBEHHs BHEINTATHOH CHTyauuu (moxap, TeppPOPHCTHYCCKHE aKT H 1p.)
BBIIIOJTHATE yKasaHus corpyaaukos OCIIBOMIK, mpu sBaxyaruu NONIL30BaThCs Pa3SMCIICHHBIMH B
VYupei/IeHHH yKa3aTeIsIMH.

3.3. Ilomy4arensM COLUHAIBHBIX YCIYT 3allpEIacTCs:

- HapyaTh OOIIECTBEHHBIN MOPSIOK;

- NPUHOCHTE, TIEPE/aBaTh MM HCIONB30BaTh OPYXKHUE, CIHPTHBIC HAMTKH, NPOAYKTBI IHTAHHAL,
TabavHbIe H3/IE/IMsA, TOKCHYECKHE i HapKOTHYECKHE BEIeCTBa,

- KypHTb B TIOMEIIEHHUSIX YUPEKICHHA U HA IPHIETafoIIel TepPUTOPAH (@enepabHEIA 3aKOH OT
23.02.2013 Nol15-®3 «O6 oxpaHe 310pOBbS IPaKIaH OT BO3ACHCTBHA OKpPYKArOMIEro TabavqHoro
JBIMA | TIOCNECTBHH noTpebneHus Tabakay);

- ymoTpebIATh B pedr HEHOPMATHBHYIO JIEKCUKY, TPyOBIe CII0BA M JKECTEL;

- caMOBOJIGHO [IEPEHOCHTH HHBEHTAPh H HMYIIECTBO W3 OJTHOIO IOMEIICHHS B IPYTOC.

3.4. B cnyuae wuemcronHenus IlomyyareneM YCIOBHH ITyHKTOB 3.2 u 3.3 Ilpasui, IpH
HEOXHOKDATHOM HapylieHwd (aBa H Oonee pasza) IlocTaBIMMK BNOpaBe MPHHATH PEIICHHE O
PACTOPIKEHHH JOrOBOPa B 0JIHOCTOPOHHEM MOPSAIKE, O YeM yBenomsieT ITomydaTesni B IHCEMCHHOM

BHIE.

COI'JIACOBAHO

3aMecTHTENb AMPEKTOpa 67%%/ M.B. Muxaiinosa
W v Sl 2019 .

3aseayromuit OCIIBOMXK I0.B. TutoBa

40 Ml vy







