[Ipunoxenue
Kk npukazy Ne 28 ot 04.07.2017 r.

INOJOXEHHE
Ob OTAEJEHHHU COLHUAJBHOI'O OBCHYXUBAHHWA HA TOMY
I'PAYXKIAH IMTOXKUJIOI'O BO3PACTA U UHBAJIMJIAOB .-« «*

1. O0mue MoJI0KeHHA

1.1. Hacrosiiuee NON0KEHHE PErIaMEHTHPYET AESTeIbHOCTh OTAEIeHUS COLHAIBHOTO 00CIyKUBaHHS Ha
JOMY Tpa<[aH IIOYKHIOr0 Bo3pacTa H HHBAIHAOB (fanee - OTAeneHue), KOTOPOE ABJISAETCS CTPYKTYPHBIM
noapasaciICHUuEM C&HKT-HBTCpﬁprCKOI‘O roCcyaapCTBEHHOIO 6IO,HH{ETHOI‘O YUpeKIAEeHHUA «KoMIinexkcHBIHN
LEHTP ConManbHOro obcimysxuBanus Hacenenus Ilpumopcekoro paiiona Cauxr-IlerepOypra» (nanee — CII6
I'BY KIICOH).

1.2. Orpenenue mnpeAHa3HAYCHO IS OKa3aHUs B (opMe COUMANbHOrO OOCIY)XHBaHHA Ha IOMY
(cTannoHapo-3aMelaronias TeXHOJIOTHS) KOMIUIEKCA COIIHATIBHBIX YCIIYT I'PaX/JIaHaM I103KUII0ro BO3pacTa
(3KeHIIMHBI OT 55 5eT, My:K4uHBEl 0T 60 JeT) ¥ MHBIHIAAM, YACTHYHO YTPATHBLIMM CIOCOOHOCTBH K
camo00CIyKUBAHHUIO.

1.3. TlpaBo Ha conumanbHoe oOcCHy:kMBaHWe B OTHENEHMM NPENOCTaBISEeTCA TIpakkiaHaM TOXKHIIOTO
BO3pacTa M WHBanuAaM — [lomyuaTensM conMaibHbIX ycuyr (Janee — Ilomyuareis), HMEIOMMM MECTO
JKUTEILCTBA MM MecTo npeOpBanus B Caunxr-IletepOypre, He HMEIOIMM I[IPOTHBOIIOKA3aHUH K
3a4MCIIEHUIO B COOTBETCTBHH C JACHCTBYIOIIUM 3aKOHOAATENLCTBOM.

1.4. Yucneunocts [Tonyuareneit na OTnenennu, o0CIy KHBAEMBIX OJTHAM COIHAIBHBIM Pa0OTHUKOM, YCTa-
HABIIMBAETCS B COOTBETCTBHH C [ICHCTBYIOLIMM 3aKOHOMATENBCTBOM M JoKambHbM akToM CII6 I'BY
KIICOH. .

1.5. Ornenenne B cBOei 1eATEILHOCTH PYKOBOACTBYETCS AEHCTBYIOLIMM 3aKOHONAaTeNnbeTBOM Poceniickoii
@enepallii B COMMAIBHOM cepe H HHBIMH HOPMAaTHBHBIMY H [IPABOBEIMHU aKTaMHU OPraHOB IOCYIapCTBEH-
Ho# Bractd Poccuiickoit @enepanuu u Cankr-IlerepOypra, Pacniopsikenuem [Ipasutenscra Cankr-Ile-
TepOypra «O miane Mepornpusithii («1opoxHoi Kaprey) «[loBbiuenue 3¢ (HeKTHBHOCTH U Ka9eCTBa YCIYT
B chepe conuanbHoro obcnyxuBanus Hacenenus B Cankr-IlerepOypre Ha 2013-2018 rojsi», noctasos-
NeHusIMU U pacnopsokeHusaMu Komutera nmo conuanbHoil nonutuke Cankt-IletepOypra, anMuHHCTpaLKHK
[IpuMopckoro paiiona, YcraBoM, JoKadbHeIM akToM «llonoxenue o6 omlate ¥ CTUMYJIHPOBAHHH TPYJa
pabotaukos CIi6 I'BY KICOH», npuxazamu aupexropa CII6 I'bY KIICOH, a Taxie HacrosmuM [lono-
KEHHEM.

1.6. Anpec [locraBmmka conuanpHex yeayr: 197182, Cauxrt-IlerepOypr, nat. YeépHo# peukn, 1. 18.

2. llenu u 3agauu

2.1. OcHOBHOH HENEBI0 AesTenbHOCTH OTHENeHUs SBIAETCA OKa3aHHe TpakIaHaMm IOKHJIOT0 BO3pacTa u
HHBAIH/IAM, YaCTHYHO YTPATUBIIHM CIIOCOOHOCTH K CaMO0DOCTyKUBAHUIO, KOMIIIEKCA COIMANBHBIX YCIYT,
HAIPABIIEHHBIX HA MaKCHMalbHO BO3MOJKHOE TIPOJUIEHHE WX NpeObIBaHHWS B NMPHBBIYHON COLHANbLHOMN
cpele, yMeHbIIeHHe (IIpPeo/IoNieHHe) HMEIOIIMXCS OrpaHWYEeHHH >KH3HENESTEeNBHOCTH, COXpaHEeHHe
BO3MO)KHOCTEH CaMOpealli3alliy JXKWU3HEHHO BaXKHBIX NOTpeOHOCTEH W MOJIEPKAHHE COLHAIBLHOIO
craryca.
2.2. OcHoBHBIMH 3amauaMu OTOeIeHHs ABISIOTCS:
- MPeIoCTaBIeHUE CONMANBHBIX ycuyr [lomydarensM B COOTBETCTBHHM C JEHCTBYIOUIMM 3aKOHOJATENb-
CTBOM,
- QKazaHue CoOorjlacHoO HHHI/IBHI{yajIBHoﬁ HpOFpaMMG Hpe,E[OCTElBHEH[/IH COMHAIBHBIX YCIIYT (naﬂee -
HUIITICY), cocTaBieHHOH YTIOIHOMOYEHHBIM OPraHOM, CIIE/IYIOIIHX BHIOB COIMATBHBIX YCIIYT:

- COIMANTBHO-OBITOREIE,



- COIHAJIbHO-MEIUIITHCKHE,
- COLMAJIBHO-TICUX0JIOTHYECKHE,
- COIMAJIbHO-TIEJarOTHYECKHE,
- COITMANILHO-IIPABOBLIE,
- YCIYTH B TeNAX TOBBIIEHHS KOMMYyHHKATHBHOTO noTenuana [lonyyaTenei;
- CO3jlaHMe YCIIOBHI IS YITydIIeH s KauecTBa JKH3HH U ajlanTanuy B obmectse [omyuaTenei;
- HOIepyKaHHe BOSMOYKHOCTEH CaMOpeani3aliH KU3HEHHO BOXKHBIX [OTPeOHOCTEH [Tonyuareneii.

3. OcHoBHas JedTENBHOCTD

3.1. Jlyig pelneHns 3a1ad, NpeyCMOTPEHHBIX pas/ielioM 2 HACTOSIIETO NOJI0KEHUS, OtneneHue BhINOIHIET
CIIEIYIOIIHE OCHOBHBIE (DYHKIIHH:
- IpeIoCTaB/IEHHE COLMANBHBIX YCIIYT Ha 0My COIJIacHO PexoMeHIyeMoH HHIMBHIYAIBHOH IporpaMme
conansHoro obenyxusanus (PUIICO):
1. conuanbHO-OBITORBIE YCIIYTH:
- OKYIIKa 3a c4eT cpeacTs lomydarens M JocTaBKa Ha JOM IPOAYKTOB ITUTAHHS, IPOMBIIUICHHBIX
TOBAPOB TIEPBON HEOOXOIUMOCTH, CPEJICTB CAHUTAPHH U TUIHEHBI, CPEZICTB yXOa;
- IOMOIIIb B IPHTOTOBJIEHHH THIIH,
- IOMOIIb B IPHEME THIH (KOPMIIEHHE);
- OMOIIb B OJIEBAHHHM W IIEPEOJIEBAHMH JIMIAM, HE CIIOCOOHBIM II0 COCTOSHHIO 30pPOBBA
CaMOCTOSTENILHO OCYIIECTBIATE 3a COO0H yXOZ;
- cMeHa (IIOMOIIb B CMEHE) ITOCTENHHOr0 Oembs;
- CMeHa IOJATY3HHMKOB H abcopOupyrommero Genbs JNHIAM, He CIOCOOHBIM II0 COCTOSHHIO 310POBBA
CaMOCTOSTEILHO OCYIIECTBIATH 3a cO00H yXox;
- IIpPeNOCTABJIEHHE TUTMEHHYECKHX YCIYT IMIaM, He CIIOCOOHBIM IO COCTOSHHMIO 3/10POBbA
CaMOCTOSITEJILHO OCYIIECTBIATE 3a COOOH yX01I;
- cozieiicTBHE 3a cyeT cpeacTB [lomydaTens B OKa3aHWH IAPHKMaxePCKUX yCITyT,
- BBI30B Bpaya Ha JIOM, B TOM YHCJIE 3allMCh Ha TIPHEM K Bpauy,
- COTIPOBOJKIAEHHKE K Bpady,
- cojeHcTBHE B IIOJYYCHHH JICKAPCTBEHHBIX IIPEIapaToB, H3JCAMA MEIUIMHCKOTO Ha3HAUCHMS,
IIPEIOCTABIIEMBIX B COOTBETCTBHH C JEHCTBYIOLIMM 3aKOHOIATETBCTBOM;
- copeificTBME B OpraHM3alli¥l CaHATOPHO-KYPOPTHOI'O JIEYEHHS HIIH O3J0POBUTENIBHOTO OTHABIXA,
IPEZOCTABIAEMOT0 B COOTBETCTBHH C JEHCTBYIOIMM 3aKOHOIATEIbCTBOM;
- TIOMOIIb TIPH TIOJITOTOBKE BEIIEH JUIs BbIE3/la Ha OT/IBIX 32 MPEIeIBl TOPoAa;
- caya 3a cuer cpeacts Iosyyarens Bele# B CTHPKY, XUMUYHCTKY, PEMOHT, 00OpaTHas HX TOCTABKa,
- OpraHM3al¥s OMOIIY B TPOBECHHH 3a cUeT cpeCcTB Ilomydarens peMOHTA JKHUIIbIX TOMELIICHUH];
- cofleiCTBHE B IPOBEICHAHN 32 cueT cpencTs [lomydaTens yOOpKH JKUIIBIX IOMEIEHHHA, MBITES OKOH;
- BEIHOC MYCOpa;
- oryara 3a c4eT cpencTs [omyuaTerns KUTHIHO-KOMMYHAIBHBIX YCIIYT U YCIIYT CBSI3H;
- oopmIteHHe 3a cueT cpeAcTB [lomydarTens MOANUCKA Ha Ta3eThl H JKYPHAIIEL
- oTmpaBKa 3a cueT cpencts [lomyyaTens mo9ToBOH KOPPECIIOHICHIMH,
- KOHCYJIbTUPOBAHHKE MO BOMPOCaM 000PY/I0BaHHS CIIENHATLHEIME CPEICTBAMH H IIPUCIIOCOOICHIAMHE
KUJIOTO TIOMELeH s, 3aauMaemoro [ToiryyaTerneM (U1 HHBATHIOB, HMEIOIIMX CTOWKHE PACcCTPOHCTBA
OTIOPHO-/(BHIATEJILHOTO aIiapara, 3peHHs, ClIyXa, yMCTBEHHBIE OTKIIOHEHHS),
- coaeiicTBre B 0QOPMIIEHUH JOKYMEHTOB H BblIa4a HAPOKAT TEXHUUECKHX CPEACTB peabuIuTauy;
- copmeiicTBHe B O0eCIeUCHHH TEXHHYESCKHMHU CpEICTBAMH peabuiIMTalliyl, IIPENOCTaBIAEMBIMK
B COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOJATEIECTBOM 100 3a cueT cpeacts [lomyuaTens;
- OIIOBEIIEHHE POIACTBEHHUKOR;
- opranu3anug (CoIeHCTBHE B OKa3aHKWH) PHTYalbHBIX YCIYT;
- KOHCYJIGTHPOBAHHUE 110 BOIPOCaM caMO0OCITyKUBaHUA U COLUMATBHO-OBITOBO! aNanTanum,
2. COLMATBHO-METHITHHCKHE YCIIYTH:



- CHCTeMaTHuecKoe HaGmomenue 3a [loyuaTenieM B LeNsX BEIIBIEHUA OTKIIOHEHUH B COCTOSHUH €I0
300POBBS;
- obecreuenue npuema [lomyyareneM JeKapCTBEHHBIX CPE/ICTB B COOTBETCTBUH C HA3HAYCHUEM Bpata,
- IPOBEIEHHE MEPOTIPHATHIA, HAMPABIEHHBIX HA (HOPMHUPOBAHUE 30POBOIO o0pasa KH3HH,;
3. COIMATBLHO-TICHXOIOTUYECKHE YCIIYTH:
- CONMATBHO-TICHXOIOTHIECKOe KOHCYIBTHPOB2HKE (B TOM HHCIE IIO BOIPOCAaM BHYTPHCEMEHHBIX
OTHOIICHHI);
- COLMANIEHO-TICHXOJIOTHYECKUH TTaTPOHANK;
4. colHaIbHO-TICAArOTHUECKHE YCIYTH:
- xoHcynbTHpoBanue [lomydarens U (Wam) ero OyHKaliero OKPYXEHHA 10 BOIIpOCaM COIMAJIBHON
peabuInuTanNH;
- obydeHHe NpPAKTHYECKAM HaBbikaMm obmmero yxozma 3a TsbkenoGombHeME IlomydaTeniMu u
[MonyuarensaMy, KMEIOITAME OTPaHUYEHHUS KU3HSACATEIIbHOCTH,
- YTeHHe KYPHAJIOB, a3eT, KHHUT,
5. COIMABHO-IIPABOBRIEC YCIIYIH:
- OKa3aHWE IIOMOIIM B oQOpPMIIEHHH JOKYMEHTOB H BOCCTAHOBICHMH YTpPau€HHLIX HOKYMEHTOB
[lomyuaTens;
- cofielicTBHE B IOJIyYeHHH TONHCA 00S3aTENFHOr0 MEIUIIMHCKOTO CTPaXOBaHHUA,
- copeiictBHe B OQOPMIIEHHH J[JOKYMEHTOB, HEOOXOOMMBIX JUIsl I[TOMEMICHHS B CTAllHOHAPHYIO
OpraHu3aIio COHATEHOrO 00CITY KMBAHUS;
- COZIeHCTBIE B BOCCTAHOBJICHHH YTPa4eHHOr0 (COXPaHEHHH 3aHUMAaeMOr0) JKUlbs, HaCcleICTBa,
- OKa3aHHE IIOMOIIH B MOIYYEHHH OPHAXYECKHX YCIYT (B TOM dHce OECIIaTHO),
- OKa3aHHe TIOMOLIY B 3alIUTE TpaB M 3aKOHHLIX HHTepecoB llomyyaTes;
6. YCIOyrH B IelsX TOBBIIEHHS KOMMyHHKaTHBHOro mnoreHuuana [lonyuatened, HMeromux
OrpaHUYCHUS JKU3HEEATEIIEHOCTH:
- KOHCYJILTHPOBAHUE [0 BOIIPOCAM COIMATBHO-CPE/IOBOH peabuuTanuy,
- oOydyeHWe WHBAIMIOB IIONB30BAHUIO CPEIACTBAMH YXO[a M TEXHUYECKEMH CpEICTBAMK
peabunUTaLMH,;
- oOcleioBaHNe YCIIOBHH XKHU3HEESTEIbHOCTH FPaXkK/IaH, ONPEIETICHHIE IPHYKH, BIHAIOMMX HA yXYAUICHHS
9THX YCIIOBHH;
- COJIEHCTBHE B CO3/IaHUH JOCTYITHOHN CPEbI HKHUIHEICATEIILHOCTH;
- uHGOPMHpOBaHHE TIpaxiaH OecrlaTHO B JOCTYNMHOH dopme 0 BuIax, Qopme, Cpokax H MOpsiiKe
IIpeNOCTaBIEH s COLMABHEIX yerIyT, oka3bBaeMbix CII6 I'bY KIJCOH.

4. Ilopaxok nmpeI0CTABIEHHS COHANBHEIX yCJIyr

4.1. ConuansHoe obcaykuBanue B OTAeIeHHH IPOM3BOAMTCA HA OCHOBAHMH NPHKA3a 3aMEeCTUTEN [u-
pextopa CII6 TBY KIICOH, KypupyIOLIEro JlaHHOE HalipaBlIeHHE ACSTENbHOCTH, U JOTOBOPA B COOTBET-
cteuu ¢ UIITICY.

4.2. ConyanbHbIe YCIIYyTH IPe0CTABIIOTCS B GOpME COLMANBHOIO 00CIIy)KHBAHUS HA IOMY.

4.3. Tlnara 3a MPeJOCTABIECHHE COLMANIBHBIX YCIYT M IOPANOK €€ B3HMaHMs IIPOU3BOJASATCS B COOTBET-
CTBMH ¢ TIOPAAKOM, yTBepikaaeMbM KomuteToM 1o conuansaod nonutuke Caunkr-Ilerepbypra.

4.4. Tlo pe3synpTaraM OKa3aHWs COLHAIBHBIX YCIYT €KeMecsSdyHO COCTABIACTCS AKT O MpPeI0CTABICHHBIX
COLMANBHBIX yCIIyrax, KoTopbii noanuceBaercs [lonydarenem.

4.5. Pesxum pabotel OTaenedus onpenensercd IlpaBunaMu BHyTpeHHEr0 TPYAOBOIO PACIIOPAIKA.

4.6. Corpyaauka OTaeneHus BO BpeMs: 00CTy:KHBaHUs IPaXiIal MOKHKIOr0 BO3pacTa i HHBATTHAOB HECYT
OTBETCTBEHHOCTD 33 WX JKU3Hb H 3/I0POBBE B Ipe/iesiax CBOeH KOMIICTEHIIHH, a TaKKe 3a COOMOIeHHE IPaR
¥ HHTEPECOB, NPEIYCMOTPEHHBIX NEeHCTRBYIOMNM 3aKoHoAaTeNnscTBoM Poceuiickoi Denepainiy.

4.7. TIpu okaszaHuu YCIyT coTpyauuky OTaeneHus nposBisioT K [lonydaTesaM MakCHMalbHYRO 4y TKOCTb,
BEXKIMBOCTD, BHUMAHUE, BELIEPAKKY, IPEIyCMOTPHTEEHOCTE M TEPIIEHHE, YYUTEIBAIOT UX (Qu3uyeckoe u
IICHX0JIOTHYECKOE COCTOSHHAE.



4.8. BeieHue OTYETHOM U MHOH MoxymeHTanun OTaeNeHus OCYIIECTBIICTCA B yCTAHOBICHHBIC CPOKH B
COOTBETCTBHH C IpaBuiaMy ODOPMIEHHA ¥ BENCHHS JOKYMCHTAIMH, ONPEACIAEMbIMA J0KHOCTHBIMH
06S3aHHOCTSIMH COTPYIHMKOB, CBOHOM HOMEHKIIATYPOH JIeI1, IPHKa3aMu THPEKTOpa CI16 I'BY KIICOH.
4.9. Mcnonp3zoBanue nudopmanuu o IloygaTensx IPOU3BOIETCSA B COOTBETCTBHM C YCTAHOBICHHBIMH 3a-
KOHOJIaTeIbCTBOM Poccmiickoit @enepalun TpeGOBAHUAMA K KOHQHICHIMATBHOCTH JIMIHOH nHpopma-
IAH, XPAHEHHIO W ONEPHPOBAHMIO IIEPCOHABHBIMU JJaHHBIMHE TPAKIAH.

4.10. Corpyauuku OTneneH s OCYIMECTBIIIOT B yCTAHOBIEHHBIC CPOKH BBOA cBefeHm 00 0Ka3aHHEIX CO-
[UABHAIX YCIYraxX B AIEKTPOHHYIO 0asy JaHHBIX.

4.11. OtneneHAe OCYIIECTRIAET B3aUMOIEHCTBIE B BOPOCAX CONMATBHOTO OOCIY)KHBaHHS TPaXkaaH C
apyruMu cTpykrypasmvu noxpasaenenusyvu CIT6 TBY KIICOH, OtxenoM conuanbHOH 3alUThL Hacee-
HYS, YUPEKIECHUAMHE 3paBOOXPaHeH s, O71ar0TBOPHTEIBHEIME, OOIIECTBEHHBIME H APYTHMH yUPEIKICHH-
SMH ¥ OpraHHU3aI{sIMH.

5. Iops/ioK NpeKpameHns IPeJoCcTABIEHHS COUHANBHBIX YCIYT

5.1. OCHOBAHHMSIMHE TIPEKPAIIEHUs TPEIOCTABICHHS COIMANBHBIX YCIyT B OTACICHHH SBIIAIOTCH:

- papure (CKPHITOE) WiTH BO3HHKHOBEHHE METHIIMHCKHX POTHBOIOKA3aHMH, TOATBEPIKICHHBIX B 3AKIIO-
YEeHUH YIIOJHOMOYEHHOH MEIMIMHCKON OpraHu3aluy;

- muckMeHnHoe 3asBienne [Tomyuatens mubo ciyxkeOHas 3amucka 3aseayromero OtaenenreM 00 oTKase B
IPEIOCTABIIEHHH COIMATBHEIX YCIYT;

- gapymenue [lomyuaTenem ycaoBHi, pe/lyCMOTPEHHBIX IOrOBOPOM;

- emepth [lomyuarens.

5.2. PerneHue o IpeKpaleHA IPeAOCTaBICHIA CONHATBHBIX yeuyT [lomyydarenio ohopMISIETCS IPUKA30M
samectutens gupekropa CII6 I'BY KIICOH, kypupyroero 1anHOe HalpaBIeHUE JACATCILHOCTH.

6. CTpyxTypa ¥ pyKOBOACTBO

6.1. OT/ie/ieHre CO3aeTCs, PeOPraHu3yeTCs | JIMKBUAUpyeTes npukasoM mupektopa CII6 I'BY KIICOH.
6.2. IlltatHoe pacmmcanue Otaenenust yteepxkaaercs mupexropom CII6 I'BY KIICOH B mpenenax
yCTaHOBJIEHHOTO (POH/A OILIATHI TPY/A.

6.3. IIpu TMKBUAALUME WK peopraHu3aun OTIeNeHus B COOTBETCTBHY C JICHCTBYIOMMM 3aKOHO/AATE b~
CTBOM 06ecIiedHBacTCca COOIOEHHUE TIPAB ¥ 3aKOHHBIX HHTEPECOB €T0 PAOOTHUKOB.

6.4. HernocpencTeenHoe pykoBoacTBo OT/eNeHHeM OCYIIECTBIIAET 3aBe/lyIOIIuii, Ha3HauYaeMblil ¥ OCBO-
G0k IaeMBIi OT TODKHOCTH IpukasoM aupexkropa CII6 I'BY KIICOH.

6.5. B mepuoj JAIMTEIBHOTO OTCYTCTBHA 3aBedyromero OrenenueM (OTIYCK, OONBHHYHBIN JIHCT, JUTH-
TeNbHAs KOMAaHMPOBKA), 00S3aHHOCTH 3aBE/IYIOMIET0 HCIIOHAET COTPYIHUK, Ha3HAYaeMBbIH IPHKA30M JIH-
pexropa CII6 I'BY KIICOH.

6.6. JlomkHOCTHBIE M (yHKIHOHAIbHBIE 00S3aHHOCTH, KBATH(QUKALMOHHBIE TpeOOBaHMUs, PaBa, OTBET-
CTBEHHOCTB 3aBefytomero OTaeneHneM u coTpyIHUKOB OTAeneHHs pernaMeHTHPYIOTCS HHCTPYKIUAMH U
JIOIDKHOCTHBEIMHE 00s13aHHOCTAMHE, yTBepiaeHHbmME gupextopom CII6 I'BY KIICOH.

6.7. Kourpons 3a paboToi OTeneH s OCyIECTRISETCS HETIOCPEICTBEHHO 3aMECTHTEIIEM IUPEKTOPa CIi6
I'BY KIICOH, KypupYIOLIHM JaHHOE HAIpaBIeHHE JEATEIbHOCTH.
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